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executive summary

introduction

The overall aim of the study was to estimate the economic impact generated by hosting four of the tournament dates in the Scottish Borders.  In particular, the report provides the Client with an assessment of the economic impact generated by hosting four fixtures and eight matches of this tournament at the Netherdale Ground in Galashiels and considers what lessons can be learned to assist in the delivery of similar future events in the Scottish Borders.

economic impacts

The gross expenditure, net expenditure and net employment resulting directly from the IRB Under 21 World Championship of:

Gross expenditure:

· £0.499 million at the Borders and Scottish level.

Net expenditure (given relatively low displacement and multiplier effects):

· £0.511 million at the Borders level, and

· £0.451 million at the Scottish level.
Net employment impact:

· 11 0 annual equivalent jobs in the Borders; and
· 13.5 annual equivalent jobs in the Scotland.
conclusions

Overall the four tournament days held at the Netherdale ground in Galashiels was viewed as a great success for those that were involved in the organisation and event preparation through to spectators and players.  The key aspects, which made for such a positive response, were:

· an effective, efficient and action-based local partnership approach in the Borders provided an ideal mechanism for such success;

· the general friendliness of the people in Galashiels and the surrounding area;

· the quality of the Netherdale ground was viewed very highly by the actual players and compared more favourably than the host grounds in Edinburgh and Glasgow; and

· the tournament has played a part in reinforcing the appeal of the Borders for repeat visits.  53% of respondent spectators from outside the area are very likely/likely to return to the Borders in the next three years - this does not include the 46% of respondent spectators who were local.

lessons for the future

Although the feedback for the matches hosted in the Borders was generally positive, outlined below are some key lessons, which will need to be addressed in future, if the Borders area is to become an attractive location particularly for events of a similar and larger scale.  These are:

· a greater lead-in time from the announcement that the event will take place to its occurrence.  This whole event was literally organised and delivered within a couple of months and although successful, the limited preparation time has had an adverse effect on the local economic impact for the Borders which could be rectified through:

· increased marketing and publicity – only one-quarter of respondent spectators heard about the tournament matches through word of mouth and only around one-fifth of respondents had become aware of this event through media coverage – press, radio and television.  In future, given sufficient time, such a tournament would need to be marketed more widely and in particular during the rugby season to inform rugby enthusiasts about such an out-of-season fixture

· increased use of local accommodation – for future events of this scale it would be beneficial if more teams (rather than one out of 12) stayed in the local area around the time of matches or indeed for the duration of the tournament
· increased sponsorship funding – in order to attract and secure an increased number and level of private sector sponsorship deals would require a much longer lead-in time to the tournament;
· better signage – it was recognised that the signage to the Netherdale ground in Galashiels was poor and such a fundamental issue would need to be improved upon particularly if the Borders is to be a location to attract and host larger events of this nature with the use of more than one stadium within the region; 

· more integrated communications with other host grounds/regions – although issues were dealt with as they arose, it is suggested that for future rugby events there needs to be more direct over-arching communications between the IRB, SRU and local authorities and in turn feed down into the local area groups;

· infrastructure improvements – it is recommended that to be able to host future sporting events such as, rugby on a greater scale and other cultural/music events all year round, will require:

· upgrading the facilities and capacity at the Netherdale ground including new terracing, more hospitality space and improved changing room facilities

· more four to five star local hotel accommodation

· better road and rail/bus links; and

community involvement – despite the apparent success of the games that were held in Galashiels the tournament itself failed to create the a ‘buzz’ factor in the local area – again this was probably due to the lack of awareness further to the limited marketing campaign on the lead up to the event.  It is suggested that in future a rugby (or similar) event of this nature (or of a larger scale) should be more inclusive with awareness raising among and participation, as appropriate, with local rugby FCs, local businesses and local schools.

1. introduction

This report was commissioned by Scottish Enterprise Borders to undertake an impact evaluation of the International Rugby Board (IRB) Under 21 World Championship matches staged in the Scottish Borders over the period 11th June to 23rd June 2004.

1.1 study objectives

The overall aim of the study was to estimate the economic impact generated by hosting four of the tournament dates in the Scottish Borders.  In particular, the report provides the Client with an assessment of the economic impact generated by hosting four fixtures and eight matches of this tournament at the Netherdale Ground in Galashiels and considers what lessons can be learned to assist in the delivery of similar future events in the Scottish Borders.  In addition the analysis compares the facilities and experience at the Netherdale Ground with the other matches hosted at Raeburn Place in Edinburgh and Dumbreck, New Anniesland and Hughenden in Glasgow.

1.2 method

The key components of the method were:

· a survey of 202 spectators over the four fixture dates at the Netherdale Ground in Galashiels;

· a telephone interview with the Intelligent Finance and a face-to-face interview with EventScotland the two principal tournament sponsors;

· three telephone interviews with team management, including Australia, England and Scotland
;

· seven face-to-face consultation interviews with the representatives from: 

· Netherdale Partnership

· Scottish Borders Council

· Scottish Borders Tourist Board

· Gala Rugby Football Club

· Scottish Rugby Union

· the International Rugby Board; and

· EventScotland (also a sponsor as noted above).

1.3 structure of the report

The remainder of this report is structured as follows:

· Chapter 2: presents the results from the fieldwork and consultation components of the study;

· Chapter 3: presents the economic impact evaluation of the IRB Under 21 World Championship at the Scottish Borders and Scottish levels; and

· Chapter 4: conclusions and recommendations with a focus on key lessons learned and the potential for the Scottish Borders to host future events of this nature and scale.

survey results

1.4 introduction

Chapter 2 presents a review of the consultation programme that was undertaken with key partner organisations involved with this year’s IRB Under 21 World Championship.  The remainder of the chapter outlines the results of the survey of spectators, supplemented by the team management interviews that provided more qualitative issues.  Information gained from the sponsor interviews will feed into Chapter 3 with regard to the economic impact assessment. 

1.5 consultation programme

As part of the evaluation process, consultations took place with all partner organisations represented on the local steering group for this tournament.  The views expressed were broadly similar and therefore a composite viewpoint is presented.  It should also be noted that such interviews took place towards the end of the tournament so that we could gauge the level of success of fixtures in the Borders.

1.5.1 Rationale for Hosting the Event

The general consensus, through hosting eight matches of this world championship event in the Borders, was to demonstrate that it can be done and to provide an initial step in building the credibility of the area as a future host for other such large-scale events, such as the Rugby World Cup in 2015.  Furthermore, it is hoped that places such as Galashiels will benefit economically from repeat visits from all those involved with this tournament and therefore help promote the Scottish Borders as a tourist destination both in terms of the short break market (Scottish and UK visitors) and on the global stage with regard to the players and visitors from overseas.

1.5.2 Contribution to Partner Organisation Objectives

Overall the matches held in the Borders were deemed a success by all key partner organisations.  The ability for Galashiels to co-host such a world class event with Edinburgh and Glasgow has provided the knowledge and experience required to not only stage future events across a range of activities (i.e. sport, culture, etc) but boost existing events and extend the Border’s tourism event season beyond the summer peak period.  

1.5.3 The Effectiveness of the Partnership Approach

The Borders working group was deemed by all pan-Borders representatives and those that dealt directly with the committee as a strong, unified and action-orientated group of people – one ground, one group.  The integrated approach to the organisation of the rugby matches in the Borders was beneficial, particularly given the short timescale from the announcement in December 2003 that Scotland would host the tournament in June 2004 and that the partnership did not really come into its own until March/April.  As a result the fixtures at Netherdale were professionally organised, incorporating good practice elements, such as the same music being played at each of the host grounds, which added continuity to this world tournament rather than disparate games taking place across Scotland.

Although the current partnership was in general an effective mechanism for the organisation, development and actual delivery of such an event in the Borders there is scope for improvement.  In order to attract and deliver future events of this, or similar, nature and scale it is suggested that there is greater awareness raising and involvement, as appropriate, with the local communities throughout the Borders and in particular the private, business sector.  

1.5.4 Strengths and Weaknesses

The key strengths of organising such tournament fixtures in the Borders were identified as being:

· a multi-disciplinary local steering group with a structured and practical focus to the delivery of core tasks and issues involved in the organisation of such an event;

· the quality of the Netherdale ground and other grounds in the Borders could be capitalised to attract similar world class rugby games in future;

· the friendly, hospitable atmosphere set within a great natural environment and pleasant scenic surroundings; and

· the home to many rugby enthusiasts which resulted in a crowd in excess of 4,000 to watch Scotland play England.

The key weaknesses of the Borders as a tournament host area were identified as being:

· the limited infrastructure with regard to transport (no direct bus or rail links to Galashiels), the road network and accommodation.  For instance, only the Scottish team stayed in the Borders as only four hotels met the criteria in terms of facilities such as a swimming pool and gym with weights room.  However, the short lead-in time to prepare for this event meant that accommodation for block bookings was limited – hotels were already full as a result of pre-booked functions such as weddings;

· the lack of marketing given the delay in knowing that the tournament was to be in Scotland and the initial confusion as to where the matches were to take place; and

· the need to upgrade the Netherdale stadium to provide more facilities (such as toilets and catering) to attract future events particularly those of a greater scale.

1.5.5 Suggested Improvements to Organisation and Delivery

Outlined below are the improvements with regard to the organisation and delivery of such an event if replicated in the future.  These are:

marketing – given the short lead-in time to prepare for the event meant that information on this out-of-season event was not disseminated during the rugby season missing an opportunity to attract more rugby fans to the attend the tournament;

· signage – it was recognised that the signage to the Netherdale ground in Galashiels was poor and would need to be improved upon particularly if the Borders is to attract and host larger events of this nature with the use of more than one stadium within the region;

· sponsorship funding – in order to attract and secure an increased number and level of private sector sponsorship deals would require a much longer lead-in time to the tournament;

· communications – although issues were dealt with as they arose, it was recognised that for future rugby events there would need to be more direct over-arching communications between the IRB, SRU and local authorities which would be feed down into the local area groups;

· infrastructure – it was recognised that to be able to host future sporting events such as rugby on a greater scale and other cultural/music events all year round would require:

· upgrading of facilities and capacity at the Netherdale ground (and other stadia in the Borders), including new terracing, more hospitality space and changing rooms

· more four to five star local hotel accommodation

· better road and rail/bus links; and

· community involvement – despite the apparent success of the games that were held in Galashiels the tournament itself failed to create the a ‘buzz’ factor in the local area – again this was probably due to the lack of awareness further to the limited marketing campaign on the lead up to the event.  It is suggested that in future a rugby event of this nature (or of a larger scale) should be driven from the grassroots upwards with a more inclusive approach to the role of the local rugby FCs, local businesses and local schools.

1.5.6 Overview

On the whole, all key partner organisations were all very pleased with how well the tournament went particularly the successful partnership approach but also paying due cognisance to the areas of improvements required to host future events in the Borders.  Indeed, all partners would be willing to actively participate in the organisation of future rugby related events.  Moreover, some of the bodies represented on the local steering group with a wider remit would welcome the opportunity to assist with other events, perhaps of a cultural nature, to come to the Borders.  However, it is also recognised by all that to attract events on a larger scale will require substantial investment in the infrastructure improvements, such as transport, accommodation and stadia facilities, as noted above.

1.6 spectator survey results

1.7 Introduction

One of the main components of this study was to obtain feedback from spectators who attended the tournament rugby matches in the Borders.  A total of 202 face-to-face interviews (two more than the target response of 200) took place over the four fixture dates at the Netherdale Ground in Galashiels.  In particular, this chapter focuses on the:

· characteristics of the sample;

· awareness of the fixture dates arranged in Galashiels;

· counterfactual;

· views on Galashiels as a host venue;

· expenditure patterns; and

· revenue generation.

1.8 characteristics of the sample

1.8.1 Residence

As illustrated in Figure 2.1 just over 50% of respondents normally live in the Scottish Borders – particularly Kelso, Peebles and Selkirk – and just under 80% of interviewees live in Scotland.    
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It is interesting to note in Figure 2.2 that a slightly higher proportion (4 percentage points) of respondent spectators travelled from the Scottish Borders on the day of the match than actually live there – likewise from the elsewhere in Scotland (excluding the Borders and Dumfries and Galloway).  More information on where these people stayed and their spend patterns while in the Borders will be discussed later in this chapter.
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1.8.2 Previous and Anticipated Future Visits to the Borders 

Prior to the tournament, 88% of respondent spectators had visited Galashiels (including just under 20% of respondents who actual live there), 93% have been in the Borders before and 96% of respondents had previously visited Scotland.  This is not surprising given that a noted above four-fifths of the spectators interviewed were Scottish residents and a further 10% live in the north of England.

It is encouraging to note that of the non-Borders residents, only 4% will be unlikely/very unlikely to return and no respondent reported that they would definitely not return.

Work Status
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Just under two-thirds of respondents (61%) were currently employed and almost one-fifth (16%) were retired – Figure 2.3 presents the full details of the working status of the sample.

Around one-fifth of these interviewees reported that the main wage earner in their household was employed in the public sector – such as in teaching or the NHS – which tends to mirror the employment opportunities in a rural area, such as the Scottish Borders.  

1.8.3 Age and Gender Profile

The sample of respondent spectators was predominantly male (72%) – this is not surprising given that in general rugby is still a male dominant sport, both in terms of players and spectators.  The age profile is illustrated in Figure 2.4. 

The eight rugby matches held in Galashiels attracted individuals from across the age groups, with one-third (33%) aged 46-60. 

1.9 awareness of fixture dates in galashiels

As depicted in Figure 2.5 below, the majority of respondents were aware that the matches were taking place at the Netherdale Ground in Galashiels – only four interviewees (2%) happened to be passing and saw the games advertised.  One-quarter (25%) of the participant spectators obtained the tournament information from the SRU/IRB website, while another quarter of spectators surveyed heard about the dates and matches in the Borders through word of mouth.  One-fifth (20%) of respondent spectators were made aware of the tournament dates in the Borders through other means – in the main 50% of these spectators were there to watch their son, grandson or family friend playing.

Indeed, for just under 80% of respondents the only reason for making the trip to Galashiels was because of the Under 21 World Championship matches.  Only 5% of interviewees combined attendance at the games with other reasons for their visit to Galashiels.  The remaining 15% of respondents lived in Galashiels anyway.

Given the relative infancy of this tournament just under one-third of respondent spectators had attended the tournament in previous years.

1.10 counterfactual

When questioned as to what the spectators would have been doing on the day of the matches at the Netherdale Ground in Galashiels, had the tournament not taken place, the majority of respondents (94%) would have stayed at home, as shown in Figure 2.6.  Only 2.5% of spectators would have actually made a trip to Galashiels (1.0%) or the Borders (1.5%) anyway.  

Answers to this question will be used in Chapter 3 to determine the displacement factor when converting gross expenditure to net additional expenditure.  


1.11 views on galashiels as a host venue

The respondent spectators were asked to score the facilities at Netherdale and the overall organisation of the event hosted in Galashiels.  The resultant scores from excellent to not applicable are depicted in Table 2.1 below.

	TABLE 2.1: views on GALASHIELS as a host venue (% score)

	Facility
	Excellent
	Good
	Average
	Poor
	Very poor
	n/a

	Car parking 
	31.7
	49.0
	6.4
	0.0
	0.0
	12.9

	Facilities at ground e.g. catering, toilets, etc
	17.3
	49.0
	17.3
	4.5
	0.5
	11.4

	Friendliness of staff at Netherdale
	38.1
	56.4
	2.0
	0.5
	0.0
	3.0

	General organisation of event
	27.2
	62.4
	2.5
	2.0
	0.5
	5.4

	Overall experience of visit to Galashiels
	25.7
	63.9
	4.0
	0.0
	0.0
	6.4

	Other
	0.5
	2.0
	0.0
	0.0
	0.0
	97.5


Source: Face-to-face spectator interviews, June 2004.

Other: includes the general friendliness of people in Galashiels and the preference of Scotland as the host nation compared with England.

It is encouraging to note that overall organisation of the event and experience of interviewees during their visit to Galashiels were both scored as excellent/good by 90% of respondents.  With regard to the Netherdale Ground itself, the car parking and friendliness of staff received an excellent/good score by 81% and 95% of respondent spectators.  However, almost one-fifth of respondents (17%) viewed the overall facilities at the ground as average.  The principal issues were the lack of good toilet facilities and limited catering.  Furthermore, almost a quarter of respondents who provided reasons for the scores given, complained of a lack of signage on the way to the ground.  

As shown in Figure 2.7 approximately 96% of respondents viewed the overall quality of the tournament as excellent/good.  

1.11.1 Galashiels Compared with Glasgow and Edinburgh

The team contacts were all very impressed with the standard of the Netherdale ground even if some of the facilities, such as the changing rooms, were slightly dated, and the general organisation of the fixtures in the Borders.  Overall Netherdale, according to team respondents, was regarded as the best ground compared with the other stadia used for this event and they would be willing to return to the area to play in future.  

The only downside from hosting the matches was the travel time for teams who had accommodation in Edinburgh and Glasgow.  The lack of available accommodation in the Borders at the time of the world championship was primarily due to the short time lead-in time and the preferred venues had already been booked for other events/functions.

From the survey of spectators it is interesting to note, that just over 30% attended/or were going to attend matches in Edinburgh and around 27% had been/or intended to go to the Glasgow games.  Breaking this down further:

· just under half (46%) of the 30% of spectators who had attended/or planned to attend matches in Edinburgh were only going to Edinburgh;
· just over half (54%) of the 30% of spectators who had attended/or planned to attend matches in Edinburgh had also attended/or planned to attend matches in both Edinburgh and Glasgow;
· around 40% of the 27% spectators in the Borders had attended/or were only going to attend matches in Glasgow; and
· around 60% of the 27% spectators in the Borders had attended/or were going to attend fixtures in both Edinburgh and Glasgow.
1.12 expenditure patterns

1.12.1 Accommodation

Of the 49% of respondents who did not live locally – outwith the Borders – only one-third spent at least one night away from home.  As shown in Figure 2.8 just over 80% found accommodation in a hotel, guest house or self-catering.  However, from the survey data just over 70% of these interviewees provided information on how much they/immediate party paid for these three types of accommodation.  Therefore, from the data analysis, total expenditure on accommodation over the duration of the tournament (based on a total of 164 nights at varying costs reported by respondents) was £12,121– an average of approximately £228.70 per person.  Alternatively, this resulted in an average spend of £73.90 per night.  

Overall a total of 55 nights (one-third of the total) were spent in the Borders.


1.12.2 Non-accommodation Expenditure

Participant spectators were asked to give an indicative figure for their average daily expenditure on the items listed in Table 2.2.  Total expenditure by respondents was some £7,833, an average daily spend of £8.29 per person.  Although the largest item of average daily spend per person was on shopping this figure is derived from a total of £335 spend by only 27 people.  As anticipated the highest level of expenditure was on food and drink (£3,176), which was incurred by 502 persons to give an average daily spend of £6.33.

	TABLE 2.2: expenditure patterns

	
	Total expenditure
	Average daily spend per person

	Entertainment (148 persons)
	£1,676
	£11.32

	Food & drink (502 persons)
	£3,176
	£6.33

	Shopping (27 persons)
	£335
	£12.41

	Travel (once in Scotland) (156 persons)
	£1,275
	£8.17

	Other (112 persons)
	£1,371
	£12.24

	Total (945 persons)
	£7,833
	£8.29


Source: Face-to-face spectator interviews, June 2004.

economic impact of visitor spending

1.13 introduction

In this Chapter we present estimates of the economic impact that staging an element of the IRB Under 21 World Championship has on the local Borders and Scottish economies.

The data we have used in estimating the impact has been drawn from the survey of spectators (and those within their immediate party) that was reported in Chapter 2.  This has provided information on:

· origin of visitors;

· spend patterns; and

· length of stay.

It should also be noted that the analysis focuses on off-site impacts, that is spend generated in the local economy as a direct consequence of this tournament being staged in the Borders.  No direct employment of a sufficient scale was created at the Netherdale ground for inclusion in this economic impact assessment.

1.14 measuring economic impact

1.14.1 Method

The method adopted for measuring economic impact is consistent with that outlined in the Scottish Enterprise Project Development Guidance manual for Tourism Projects.  This is summarised in Figure 3.1 overleaf.


1.14.2 Visitor Profile

Table 3.1 shows the breakdown of visitors to the matches held at the Netherdale Ground in Galashiels during the course of the tournament taken from the survey of respondent spectators.  Just under one-fifth of the visitors (17%) were residents of Galashiels with a further 34% resident in the Scottish Borders.  Only 8% of respondents were from overseas.   

	Table 3.1: Visitor Origin (%)

	Galashiels
	15

	Elsewhere in the Scottish Borders
	36

	Elsewhere in the South of Scotland*
	5

	Elsewhere in Scotland
	21

	Elsewhere in the North of England
	9

	Elsewhere in the UK
	10

	Outside the UK/Overseas
	4

	Total
	100


*Note: South of Scotland defined as the Scottish Borders plus Dumfries and Galloway and North of England defined as north of Birmingham

Overnight accommodation can be a significant item of expenditure, therefore, it is important to distinguish between day visitors and those staying overnight. Table 3.2 gives a breakdown of type of visit by origin.

	TABLE 3.2: TYPE OF VISIT BY ORIGIN (%)

	Origin
	Day Visitor
	Overnight

	Galashiels
	15
	0

	Elsewhere in the Scottish Borders
	36
	0

	Elsewhere in the South of Scotland*
	5
	0

	Elsewhere in Scotland
	18
	3

	Elsewhere in the North of England
	5
	4

	Elsewhere in the UK
	1
	9

	Outside the UK/Overseas
	1
	3

	Total
	81
	19


1.14.3 Number of visitors

The total number of spectators to the matches held over the four fixture dates in the Borders was 12,570.  The survey of respondent spectators identified that 81% of the spectators were day visitors – suggesting 10,182 in total and the remaining 19% were overnight visitors – 2,388 in total.

1.14.4 Gross Expenditure

Average spend is given in the Table 3.3.  The average daily expenditure of day visitors was estimated to be £12.30 and overnight visitors at £50.95.

	Table 3.3: average daily spend per person by visitor type

	Day Visitors
	£12.30

	Overnight UK
	£50.95


The survey recorded the number of nights spent by overnight visitors in Galashiels to elsewhere in Scotland, as outlined in Table 3.4.  Analysis of these results showed that a total of 55 nights were spent in the Borders as a result of the IRB Under 21 World Championship.  However, spend on accommodation was only provided for 43 of these nights - a total of £3,893.

	Table 3.4: overnight visitors –duration of stay in the borders 

	Location
	Duration of Stay (nights)
	Total Expenditure

	Galashiels
	17
	£1,529

	Borders
	38
	£2,364

	Edinburgh
	31
	£2,363

	Glasgow
	32
	£2,870

	Elsewhere in Scotland
	46
	£2,995

	Total
	165
	£12,121


The spend on accommodation by overnight visitors over the duration of the competition in the Borders is estimated to be around £86.51 per person – spend data was supplied for 45 persons.

The Scottish Team was the only team to stay in the Borders for the duration of the event.  Although we do not have any data on their daily spend we do know that 34 persons stayed in accommodation in Peebles for the duration of the tournament, approximately three weeks, at an average spend of £65 per night.  This would give a total expenditure figure of £46,410.  Given that no daily spend data could be supplied for the teams interviewed, we have assumed that any daily spend by team members while playing in the Borders was minimal and would therefore not make a significant difference to the impact analysis.

Gross expenditure is the sum of the expenditure of the day visitors, plus the expenditure of those visitors that stay overnight (which includes accommodation during their stay plus daily expenditure and the accommodation spend of the Scottish Under 21 Squad).  Gross expenditure figures are detailed in the Table 3.5.

	Table 3.5: Gross Expenditure in the scottish borders 

	Visitor Type
	Gross Expenditure

	Day Visitors
	£125,239

	Overnight Visitors
	£374,664

	Total
	£499,903


1.14.5 Gross to Net

To calculate the net impact of the IRB Under 21 World Championship it is necessary to take account of:

· additionality;

· displacement; and

· multiplier effects.

1.14.6 Additionality

Additionality refers to the likelihood that the event would have been hosted without public sector financial support.  It is assumed that in this instance the public sector support for this event is fully additional – it could not have taken place at that particular time or scale without public sector intervention. 

1.14.7 Displacement and Multipliers

There is a need to discount any benefits from the event that will displace economic activity that would have taken place anyway.

Displacement is an assessment of the extent to which the event has caused spending to be shifted from one part of the local economy to another - either spatially or over time.

The displacement factors applied have been determined by the answers given to questions in the survey that asked: 

· where they normally resided - the nearer to Galashiels the higher the displacement factor;

· the importance of the event in a visitors decision to visit the area - the less the importance the higher the displacement factor; and

· what they would have been doing if the rugby tournament matches had not taken place - for those who would have visited the Borders anyway the higher the displacement factor.  

Using the responses to these questions (i.e. displacement fairly low at the local Borders level and at a medium level for Scotland as a whole further to the analysis presented in Chapter 2) and with reference to Scottish Enterprise’s good practice guidance, the level of displacement was estimated as set out in Table 3.6. 

	Table 3.5: Displacement Factors (%)

	
	Borders
	Scotland

	Day visitors
	30
	50

	Overnight visitors
	20
	40


Taking account of displacement reduces spend at the local Borders level by £112.5k and £212.5k at the Scottish level, as this level of expenditure would have been spent in the local and Scottish economies even if the tournament had not taken place.  Direct expenditure attributable to the staging of the matches in the Borders was therefore:

£0.387 million at the Borders level, and

· £0.287 million at the Scottish level

The increase in economic activity as a result of the fixtures at Netherdale will also have two types of wider impacts on the economy:

· supplier effect: an increase in sales in a business will require it to purchase more supplies than it would have otherwise.  A proportion of this ‘knock-on’ effect will benefit suppliers in the local economy; and

· income effect: an increase in sales in a business will usually lead to either an increase in employment or an increase in incomes for those already employed.  A proportion of these increased incomes will be re-spent in the local economy.

The Scottish Tourism Mulitplier Study (STMS)
 provides standard supplier and income multipliers for the tourism sector
.  This estimates that the combined supplier and income mulitplier for a rural location are as follows:

· Borders

1.32; and

· Scotland

1.57.

Applying multipliers leads to net expenditure resulting directly from the IRB Under 21 World Championship of:

· £0.511 million at the Borders level, and

· £0.451 million at the Scottish level. 

Table 3.6 overleaf presents the details.

	Table 3.6: Net Additional Expenditure

	
	Borders
	Scotland

	Gross expenditure
	£499,903
	£499,903

	Less displacement
	-£112,504
	-£212,485

	Net Direct expenditure
	£387,399
	£287,418

	(times) multipliers
	1.32
	1.57

	Net additional Expenditure
	£511,367
	£451,246


These levels of expenditure would not have been made had the tournament fixtures not taken place at the Netherdale ground in Galashiels.

1.14.8 Revenue Generation

tickets sales in the borders

Awaiting data.

SPonsors

Awaiting data.
1.14.9 Net Employment Impact

Due to the short-term nature of the event it is unlikely that any employment impacts would meet the HM Treasury
 criteria of being full-time and of a 10 year duration.  It is, instead, likely that they will be short-lived.  We have, therefore, calculated annual equivalent jobs. 

The net employment impact is calculated by applying an appropriate output:employment factor.  We have applied rural output:employment factors derived from the STMS
 for all accommodation.  These are:

· £45,493 for the Borders; and

· £33,407 for Scotland.
Applying these factors to the net additional expenditure figures gives an employment impact of:

· 11 0 annual equivalent jobs in the Borders; and

· 13.5 annual equivalent jobs in the Scotland.
1.15 overview

The IRB Under 21 World Championship lead to an additional £0.511 million being spent in the Borders economy that would not have been spent had the four tournament dates not taken place at the Netherdale ground. 

It is anticipated that the impact on the Borders economy could have been more significant as a result of hosting this tournament if more notice had been given that the event was actually happening.  This may have resulted in more teams staying in the Borders when playing at Netherdale and therefore contributing to the local visitor expenditure attributable to such an event. 

conclusions

1.16 introduction

This chapter draws on the various elements of our analysis to present a brief set of conclusions with regard to the initial study objectives. .

1.17 main conclusions

Overall the four tournament days held at the Netherdale ground in Galashiels was viewed as a great success for those that were involved in the organisation and event preparation through to spectators and players.  The key aspects which made for such a positive response were:

· an effective, efficient and action-based local partnership approach in the Borders provided an ideal mechanism for such success;

· the general friendliness of the people in Galashiels and the surrounding area;

· the quality of the Netherdale ground (despite fairly dated facilities) was viewed very highly by the actual players and compared more favourably than the host grounds in Edinburgh and Glasgow; and

· the tournament has played a part in reinforcing the appeal of the Borders for repeat visits.  53% of respondent spectators are very likely/likely to return to the Borders in the next three years - this does not include the 46% of respondent spectators who were local.

1.18 lessons for the future

Although the feedback for the matches hosted in the Borders was generally positive, outlined below are some key lessons which will need to be addressed in future, if the Borders area is to become an attractive location particularly for events of a similar and larger scale.  These are:

· a greater lead-in time from the announcement that the event will take place to its occurrence.  This whole event was literally organised and delivered within a couple of months and although successful, the limited preparation time has had an adverse effect on the local economic impact for the Borders which could be rectified through:

· increased marketing and publicity – only one-quarter of respondent spectators heard about the tournament matches through word of mouth and only around one-fifth of respondents had become aware of this event through media coverage – press, radio and television.  In future, given sufficient time, such a tournament would need to be marketed more widely and in particular during the rugby season to inform rugby enthusiasts about such an out-of-season fixture

· increased use of local accommodation – for future events of this scale it would be beneficial if more teams (rather than one out of 12) stayed in the local area around the time of matches or indeed for the duration of the tournament
· increased sponsorship funding – in order to attract and secure an increased number and level of private sector sponsorship deals would require a much longer lead-in time to the tournament;
· better signage – it was recognised that the signage to the Netherdale ground in Galashiels was poor and such a fundamental issue would need to be improved upon particularly if the Borders is to be a location to attract and host larger events of this nature with the use of more than one stadium within the region; 

· more integrated communications with other host grounds/regions – although issues were dealt with as they arose, it is suggested that for future rugby events there needs to be more direct over-arching communications between the IRB, SRU and local authorities and in turn feed down into the local area groups;

· infrastructure improvements – it is recommended that to be able to host future sporting events such as, rugby on a greater scale and other cultural/music events all year round, will require:

· upgrading the facilities and capacity at the Netherdale ground (and other stadia in the Borders), including new terracing, more hospitality space and changing rooms

· more four to five star local hotel accommodation

· better road and rail/bus links; and

· community involvement – despite the apparent success of the games that were held in Galashiels the tournament itself failed to create the a ‘buzz’ factor in the local area – again this was probably due to the lack of awareness further to the limited marketing campaign on the lead up to the event.  It is suggested that in future a rugby (or similar) event of this nature (or of a larger scale) should be driven from the grassroots upwards with a more inclusive approach encompassing local rugby FCs, local businesses and local schools.
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� We were unable to make contact with the New Zealand team.


� STMS provides estimates of multipliers for rural area such as the Borders and Scottish multipliers, i.e. 1.32 - local off-site (all accommodation) and 1.57 – Scottish off-site (all accommodation).


� The concept of the multiplier is based on recognition that the various sectors within an economy are interdependent.  This means that each sector purchases goods and services produced by other sectors within the local economy.  Therefore, any change in tourist expenditure by visitors from outside the local economy will not only affect the industry that produces these goods and services but also that industry's suppliers and the suppliers' supplier etc.


� “The Green Book”, HM Treasury


� An inflator of 1.358 has been applied to bring the output:employment figures up to 2003 values. 
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Fig 2.1

		Galashiels

		Elsewhere in the Scottish Borders

		Elsewhere in the South of Scotland

		Elsewhere in Scotland

		Elsewhere in the North of England

		Elsewhere in the UK

		Outside the UK



Source: Face-to-face interviews, June 2004
Note: South of Scotland defined as the Scottish Borders and Dumfries & Galloway and North of England defined as north of Birmingham
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Fig 2.2

		Galashiels

		Elsewhere in the Scottish Borders

		Elsewhere in the South of Scotland

		Elsewhere in Scotland

		Elsewhere in the North of England

		Elsewhere in the UK



Source: Face-to-face interviews, June 2004
Note: South of Scotland defined as the Scottish Borders and Dumfries & Galloway and North of England defined as north of Birmingham
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Fig 2.3
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Source: Face-to-face spectator interviews, June 2004
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Fig 2.4
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Source: Face-to-face spectator interviews, June 2004
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Figure 2.4: Age Profile
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Fig 2.5
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Source: Face-to-face spectator interviews, June 2004
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Figure 2.5: Tournament Awareness
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Fig 2.6
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Source: Face-to-face spectator interviews, June 2004
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Figure 2.6: What would have done if not at Rugby Match in Galashiels
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Fig 2.7
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Source: Face-to-face spectator interviews, June 2004
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Figure 2.7: Views on Overall Tournament (% Score)
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Fig 2.8
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Source: Face-to-face spectator interviews, June 2004

Accommodation

Percentage (%)

Figure 2.8: Type of Accommodation
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Chart data

		Figures 2.1, 2.2, 2.5 all required corrections with regard to IBP submitted data.										Other corrections made to IBP work

		Figure 2.1: Where you normally live (Q1)

		Galashiels		17.3		35

		Elsewhere in the Scottish Borders		33.7		68				Within Borders		Resp'dts

		Elsewhere in the South of Scotland		4.5		9				51.0		103

		Elsewhere in Scotland		23.3		47		78.7		Outwith Borders

		Elsewhere in the North of England		8.9		18				49.0		99

		Elsewhere in the UK		8.4		17

		Outside the UK		4.0		8

		Total		100.0		202

		Figure 2.2: Travelled from today (Q2)						Difference from where normally live

		Galashiels		17.3		35		0.0		Within Borders		Resp'dts

		Elsewhere in the Scottish Borders		37.6		76		4.0		55.0		111

		Elsewhere in the South of Scotland		3.5		7		-1.0		Outwith Borders

		Elsewhere in Scotland		27.7		56		4.5		45.0		91

		Elsewhere in the North of England		8.4		17		-0.5

		Elsewhere in the UK		5.4		11		-3.0

		Outside the UK		0.0		0		-4.0

		Total		100.0		202

		Figure 2.5: How did you find out about the tournament (Q3)

		Visited in previous year (England)		0.0		0

		SRU/IRB website		24.8		50

		Just passing (saw advertising)		2.0		4

		Newspaper		14.4		29

		Direct mailing		6.4		13

		TV		2.5		5

		Radio		4.5		9

		Word of mouth		25.2		51

		Other		19.8		40

		Don't know		0.5		1

		Total		100.0		202

		Figure 2.: How important was the tournament in your decision to visit Galashiels today (Q4)

		Live in Galashiels		15.8		32

		Only reason for visiting Galashiels		78.7		159

		One of several reasons for visiting Galashiels		5.4		11

		Not a factor in decision		0.0		0

		Don't know		0.0		0

		Total		100.0		202

		Section 2.4.2: Previously visited (Q6)		Live here		Yes		No		Total		Live here		Yes		No		%		live here + yes

		Galashiels		37		141		24		202		18.3		69.8		11.9		100.0		88.1

		Scottish Borders		92		96		14		202		45.5		47.5		6.9		100.0		93.1

		Scotland		98		96		8		202		48.5		47.5		4.0		100.0		96.0

		Figure 2.: Type of accommodation

		Staying with friends and relations		14.7		5

		Hotel		47.1		16

		Guest house/bed & breakfast		32.4		11		82.4		27

		Self-catering		2.9		1

		Other		2.9		1				includes family, caravan and holiday cottage

		Total		100.0		34				added family to VFR and hol cottage to self- catering

										left caravan - may be own

		Figure 2.6: What would have done if not at match (Q12)

		Stayed at home/gone to work		94.1		190

		Visited Galashiels anyway		1.0		2

		Visited Scottish Borders anyway		1.5		3

		Visited elsewhere in South of Scotland		0.0		0

		Visited elsewhere in Scotland		2.5		5

		Visited somewhere outside Scotland		0.0		0

		Don’t know		1.0		2

		Total		100.0		202

		Table 2.1: How would you rate (Q13)		Excellent		Good		Average		Poor		Very poor		n/a		Total		Excellent		Good		Average		Poor		Very poor		n/a		Total

		Car parking		64		99		13		0		0		26		202		31.7		49.0		6.4		0.0		0.0		12.9		100.0

		Facilities at ground e.g. catering, toilets, etc		35		99		35		9		1		23		202		17.3		49.0		17.3		4.5		0.5		11.4		100.0

		Friendliness of staff at Netherdale		77		114		4		1		0		6		202		38.1		56.4		2.0		0.5		0.0		3.0		100.0

		General organisation of event		55		126		5		4		1		11		202		27.2		62.4		2.5		2.0		0.5		5.4		100.0

		Overall experience of visit to Galashiels		52		129		8		0		0		13		202		25.7		63.9		4.0		0.0		0.0		6.4		100.0

		Other		1		4		0		0		0		197		202		0.5		2.0		0.0		0.0		0.0		97.5		100.0

		Figure 2.7: How would you rate the overall quality of the tournament (Q14)																Excellent/Good										Combined score				Other scores (check add to 100%)

		Excellent		31.7		64		Combined top scores										Car parking										80.7		81		19.3		19		100

		Good		38.1		77		69.8										Facilities at ground e.g. catering, toilets, etc										66.3		66		33.7		34		100

		Average		2.5		5												Friendliness of staff at Netherdale										94.6		95		5.4		5		100

		Poor		0.5		1												General organisation of event										89.6		90		10.4		10		100

		Very poor		0.0		0												Overall experience of visit to Galashiels										89.6		90		10.4		10		100

		Don't know		27.2		55												Other										2.5		3		97.5		97		100

		Total		100.0		202

		Section 2.5: How many times have you attended the tournament in previous years

		None		69.3		140

		Once		11.9		24		30.7

		Twice		5.0		10

		More than twice		13.9		28

		Total		100.0		202

		Feed into team responses: Do you plan to attend/have attended matches in Edinburgh

		Yes		31.2		63

		No		68.8		139

		Total		100.0		202

		Feed into team responses: Do you plan to attend/have attended matches in Glasgow

		Yes		26.7		54

		No		73.3		148

		Total		100.0		202

		Feed into team responses: Days attending/did you attend matches in Edinburgh and Glasgow (multiple responses)

		Edinburgh - Friday, 11th June 2004		35

		Edinburgh - Tuesday, 15th June 2004		14

		Edinburgh - Saturday, 19th June 2004		37

		Edinburgh - Wednesday, 23rd June 2004		15

		Glasgow - Friday, 11th June 2004		4

		Glasgow - Tuesday, 15th June 2004		2

		Glasgow - Saturday, 19th June 2004		14

		Glasgow - Wednesday, 23rd June 2004		5

		Glasgow - Sunday, 27th June 2004		37

		Section 2.4.2: How likely are you to visit the Scottish Borders again in the next three years

		Very likely		40.1		81

		Likely		12.4		25		52.5

		Unlikely		3.5		7

		Very unlikely		0.5		1

		Definitely will not visit		0.0		0

		Live here		41.6		84		41.6

		Don't know		2.0		4

		Total		100.0		202

		Gender

		Male		72.3		146

		Female		27.7		56

		Total		100.0		202

		Figure 2.4: Age

		Under 18		6.9		14

		18-30		19.3		39

		31-45		26.2		53

		46-60		33.7		68		59.9

		Over 60		13.9		28

		Total		100.0		202

		Figure 2.3: Working Status

		Full-time employed		61.4		124

		Part-time employed		8.4		17

		Housewife/househusband		1.0		2

		Retired		16.3		33

		Unemployed		1.5		3

		Full-time education		10.4		21

		Other		0.5		1

		Refused to respond		0.5		1

		Total		100.0		202





numerics

		Case		Q5				Q7		Q8												Q10		Q11

				Adults		children		Spending at least 1 night away from Home		Number of night												Spend		Daily spend

										Galashiels		Borders		Edinburgh		Glasgow		Elsewhere Scotland		Total number of nights		Accommodation tonight		Entertainment		Food & Drink		Shopping		Travel (once in Scotland)		other		Acco'dn		Adults		Children		Daily spend		total acc spend						Daily spend		Adults		Children

		1		1		0		2																0		0		0		0		0

		2		2		0		2																0		0		0		0		0

		3		11		0		Yes		4										4				0		20		0		0		0		0		11		0		20		0						20		11		0

		4		1		1		2																0		0		0		0		0																0

		5		7		0		Yes - total was 0		4		5		5						14		210		0		30		55		5		0		30		7		0		90		2940						90		7		0

		6		2		0		Yes						5						5		60		20		30		10		5		0		30		2		0		65		300						65		2		0

		7		1		0		2																0		4		0		5		0																9		1		0

		8		2		0		2																0		7		0		0		0																7		2		0

		9		1		0		2																0		4		0		5		0																9		1		0

		10		5		1		Yes - where ?										0		0		0		100		0		20		0		0		0		5		1		120		0						120		5		1

		11		3		0		2																0		10		0		0		0																10		3		0

		12		2		0		2																0		4		0		0		0																4		2		0

		13		2		0		2																0		20		0		20		0																40		2		0

		14		2		0		Yes				1								1		20		0		0		0		0		0		10		2		0		0		20						0

		15		1		0		2																0		0		0		0		0																0

		16		2		0		2																0		20		0		0		0																20		2		0

		17		2		0		2																0		0		0		0		0																0

		18		2		0		2																0		0		0		0		0																0

		19		1		0		2																0		0		0		0		0																0

		20		2		2		2																0		0		0		0		0																0

		21		1		0		2																0		0		0		0		0																0

		22		25		0		2																0		0		0		0		0																0

		23		2		0		2																0		0		0		0		0																0

		24		4		0		2																0		0		0		0		0																0

		25		3		0		2																30		30		0		10		0																70		3		0

		26		1		0		2																30		5		0		15		0																50		1		0

		27		1		1		2																10		20		20		0		0																50		1		1

		28		2		0		2																60		5		0		10		0																75		2		0

		29		2		0		2																20		10		10		0		0																40		2		0

		30		2		0		Yes				7								7		20		0		20		0		40		0		10		2		0		60		140						60		2		0

		31		3		0		2																30		30		0		20		0																80		3		0

		32		2		0		2																60		10		0		10		0																80		2		0

		33		1		3		2																10		10		0		0		0																20		1		3

		34		1		0		Yes		2										2		80		10		5		0		60		0		80		1		0		75		160						75		1		0

		35		3		2		2																30		10		0		0		0																40		3		2

		36		2		0		2																10		5		0		5		0																20		2		0

		37		2		0		2																10		5		0		4		0																19		2		0

		38		2		0		2																20		10		0		5		0																35		2		0

		39		2		0		2																20		10		0		0		0																30		2		0

		40		2		0		2																10		15		0		0		0																25		2		0

		41		1		0		Yes		1										1		50		0		0		0		0		30		50		1		0		30		50						30		1		0

		42		1		0		2																3		0		0		0		0																3		1		0

		43		5		0		2																120		0		0		0		0																120		5		0

		44		2		0		2																0		0		0		0		22																22		2		0

		45		4		0		2																0		0		0		0		65																65		4		0

		46		2		0		2																0		0		0		0		30																30		2		0

		47		2		0		2																0		0		0		0		0																0

		48		1		1		2																0		0		0		0		10																10		1		1

		49		1		0		2																0		0		0		0		4																4		1		0

		50		4		0		2																0		0		0		0		40																40		4		0

		51		2		0		2																0		0		0		0		5																5		2		0

		52		2		0		2																0		0		0		0		10																10		2		0

		53		1		0		2																0		0		0		3		0																3		1		0

		54		2		0		Yes		1										1		40		0		20		0		40		0		20		2		0		60		40						60		2		0

		55		2		0		Yes						1						1		54		0		30		0		60		0		27		2		0		90		54						90		2		0

		56		2		0		Yes						1						1		54		0		30		0		60		0		27		2		0		90		54						90		2		0

		57		2		2		2																0		20		0		10		0																30		2		2

		58		2		0		2																0		5		0		0		0																5		2		0

		59		2		0		2																0		5		0		0		0																5		2		0

		60		1		0		2																0		5		0		5		0																10		1		0

		61		1		0		2																0		0		0		3		0																3		1		0

		62		3		2		2																0		30		0		10		0																40		3		2

		63		3		2		2																0		30		0		0		0																30		3		2

		64		1		2		2																0		5		0		5		0																10		1		2

		65		3		0		2																4		5		0		0		0																9		3		0

		66		3		1		Yes										1		1				0		30		0		0		0		0		3		1		30		0						30		3		1

		67		3		1		Yes										1		1				0		35		0		0		0		0		3		1		35		0						35		3		1

		68		2		0		Yes				2				11		13		26		100		0		0		0		0		100		50		2		0		100		2600						100		2		0

		69		2		0		Yes				2				11		13		26		100		0		0		0		0		0		50		2		0		0		2600						0

		70		2		0		2																0		0		0		0		0																0

		71		2		0		2																0		0		0		0		0																0

		72		2		0		2																0		0		0		0		0																0

		73		1		0		2																0		0		0		0		0																0

		74		2		0		2																0		0		0		0		0																0

		75		2		0		2																0		0		0		0		0																0

		76		2		0		2																0		0		0		0		0																0

		77		1		1		2																0		0		0		0		0																0

		78		1		0		Yes				2		2		2				6		50		100		0		50		200		0		50		1		0		350		300						350		1		0

		79		3		0		Yes				8								8		70		0		0		0		0		0		23.33		3		0		0		560						0

		80		2		0		Yes				1								1		10		0		0		0		0		0		5.00		2		0		0		10						0

		81		1		0		Yes		1										1		40		20		20		0		80		0		40.00		1		0		120		40						120		1		0

		82		1		0		Yes						1						1		75		20		10		0		96		0		75.00		1		0		126		75						126		1		0

		83		1		2		2																10		5		0		5		0																20		1		2

		84		3		0		2																10		10		0		10		0																30		3		0

		85		1		1		2																10		10		0		2		0																22		1		1

		86		2		2		2																30		5		0		5		0																40		2		2

		87		2		0		2																20		10		0		5		0																35		2		0

		88		1		1		2																10		10		0		2		0																22		1		1

		89		4		0		Yes						1						1		120		0		0		0		0		0		30.00		4		0		0		120						0

		90		2		2		2																15		15		0		0		0																30		2		2

		91		2		2		2																25		25		0		0		0																50		2		2

		92		2		0		2																10		20		0		10		0																40		2		0

		93		2		0		2																10		10		0		0		0																20		2		0

		94		2		0		2																0		0		0		0		25																25		2		0

		95		2		0		2																0		0		0		0		50																50		2		0

		96		1		0		2																8		0		0		8		0																16		1		0

		97		2		0		Yes		1										1				1		1		0		3		1		0		2		0		6		0						6		2		0

		98		2		0		2																0		0		0		0		40																40		2		0

		99		1		0		2																0		0		0		0		10																10		1		0

		100		1		0		2																20		20		20		20		0																80		1		0

		101		2		2		2																60		0		0		0		0																60		2		2

		102		2		0		Yes						2						2		120		0		0		0		0		20		60		2		0		20		240						20		2		0

		103		2		0		Yes						1						1		110		0		0		0		0		60		55		2		0		60		110						60		2		0

		104		3		0		2																10		10		0		0		0																20		3		0

		105		2		0		2																0		0		0		0		30																30		2		0

		106		3		0		2																0		0		0		0		20																20		3		0

		107		2		0		Yes				4						7		11				20		10		0		11		0		0		2		0		41		0						41		2		0

		108		4		0		Yes				1								1		164		0		40		0		0		0		41		4		0		40		164						40		4		0

		109		4		0		2																40		40		0		5		0																85		4		0

		110		2		0		2																20		0		0		0		0																20		2		0

		111		2		0		2																0		0		0		0		15																15		2		0

		112		3		0		2																0		0		0		0		30																30		3		0

		113		1		0		2																0		3		0		0		0																3		1		0

		114		1		0		2																0		4		0		0		0																4		1		0

		115		1		0		2																0		10		0		0		0																10		1		0

		116		1		0		2																0		0		0		0		2																2		1		0

		117		2		0		2																0		0		0		0		2																2		2		0

		118		3		0		2																0		5		0		0		0																5		3		0

		119		3		0		2																0		0		0		0		0

		120		2		0		2																0		10		0		0		0																10		2		0

		121		1		0		2																0		0		0		0		0

		122		1		0		2																0		15		0		0		0																15		1		0

		123		1		0		2																0		0		0		0		0

		124		2		0		2																0		5		0		0		0																5		2		0

		125		1		0		Yes - total was 1								2				2		90		0		0		0		0		0		90		1		0		0		180

		126		2		0		Yes - total was 1										2		2		100		0		0		0		0		0		50		2		0		0		200

		127		1		0		2																0		0		0		0		0

		128		2		0		Yes		1										1		59		40		30		0		10		0		29.5		2		0		80		59						80		2		0

		129		3		0		Yes				2								2		0		50		80		100		10		0		0		3		0		240		0						240		3		0

		130		2		0		2																0		8		0		5		0																13		2		0

		131		2		0		2																0		7		0		5		0																12		2		0

		132		2		0		2																0		7		0		5		0																12		2		0

		133		2		0		2																0		10		0		6		0																16		2		0

		134		1		0		2																0		3		0		6		0																9		1		0

		135		3		0		2																0		10		0		5		0																15		3		0

		136		2		0		2																0		7		0		5		0																12		2		0

		137		2		0		2																0		0		0		0		0

		138		5		0		2																50		20		0		10		0																80		5		0

		139		2		0		2																60		0		0		0		0																60		2		0

		140		1		0		2																60		0		0		0		0																60		1		0

		141		3		2		2																30		20		0		10		0																60		3		2

		142		1		0		2																30		10		0		100		0																140		1		0

		143		1		1		2																10		0		0		0		0																10		1		1

		144		2		0		2																60		30		0		30		0																120		2		0

		145		2		0		2																60		20		0		20		0																100		2		0

		146		1		0		2																30		0		0		0		0																30		1		0

		147		2		0		2																0		0		0		0		2																2		2		0

		148		3		0		2																10		5		0		0		15																30		3		0

		149		2		0		2																0		0		0		0		15																15		2		0

		150		1		2		2																0		0		0		0		10																10		1		2

		151		4		0		2																0		30		0		30		0																60		4		0

		152		3		0		Yes						1				6		7				10		30		0		10		0		0		3		0		50		0						50		3		0

		153		2		2		2																0		0		0		0		40																40		2		2

		154		3		0		Yes - F 157 was 22		2		2		4		6		3		17		65		0		1750		50		0		100		21.67		3		0		1900		1105						1900		3		0

		155		3		0		Yes						7						7				0		0		0		15		0		0		3		0		15		0						15		3		0

		156		2		0		2																20		0		0		20		0																40		2		0

		157		1		0		2																0		5		0		5		10																20		1		0

		158		1		0		2																0		0		0		0		0																0

		159		2		0		2																0		0		0		2		10																12		2		0

		160		1		0		2																0		15		0		0		10																25		1		0

		161		1		2		2																0		20		0		0		0																20		1		2

		162		2		0		2																0		0		0		5		20																25		2		0

		163		2		2		2																0		0		0		2		30																32		2		2

		164		1		0		2																0		0		0		0		30																30		1		0

		165		1		1		2																0		0		0		3		10																13		1		1

		166		1		0		2																0		0		0		0		5																5		1		0

		167		2		0		2																0		0		0		0		250																250		2		0

		168		1		2		2																0		0		0		0		15																15		1		2

		169		2		2		2																0		10		0		0		0																10		2		2

		170		1		0		2																10		0		0		0		0																10		1		0

		171		2		0		2																10		5		0		0		0																15		2		0

		172		2		0		2																0		0		0		0		0																0

		173		2		0		2																10		5		0		0		0																15		2		0

		174		2		0		2																20		5		0		0		0																25		2		0

		175		2		0		2																0		0		0		0		20																20		2		0

		176		3		0		2																0		0		0		0		20																20		3		0

		177		1		0		2																10		5		0		0		0																15		1		0

		178		1		0		2																0		0		0		0		15																15		1		0

		179		2		0		2																0		0		0		0		10																10		2		0

		180		1		1		2																0		0		0		0		10																10		1		1

		181		1		0		2																0		0		0		0		3																3		1		0

		182		2		1		2																0		0		0		0		35																35		2		1

		183		1		0		2																0		0		0		0		0																0

		184		6		0		2																0		0		0		0		25																25		6		0

		185		3		0		2																0		0		0		0		5																5		3		0

		186		1		0		2																0		0		0		0		20																20		1		0

		187		2		2		2																0		0		0		0		15																15		2		2

		188		3		0		2																0		15		0		9		0																24		3		0

		189		2		0		2																0		0		0		0		0																0

		190		2		0		2																0		8		0		5		0																13		2		0

		191		1		1		2																0		7		0		0		0																7		1		1

		192		2		0		2																0		6		0		5		0																11		2		0

		193		2		0		Yes				1								1				0		7		0		3		0		0		2		0		10		0						10		2		0

		194		2		0		2																0		0		0		0		0						Total daily		3,903		12,121						0

		195		2		0		2																0		10		0		10		0						spend										20		2		0

		196		2		2		2																0		3		0		0		0						responses		34 (7 zeros)		average spend						3		2		2

		197		4		0		2																20		0		0		0		0				Total adults		Total children				169.70		respondent				20		4		0

		198		3		0		2																0		10		0		5		0				90		3				74		party members				15		3		0

		199		1		0		2																0		0		0		0		0				With spend data						52.74		spend per party member				0

		200		2		0		2																0		8		0		6		0				53		0										14		2		0

		201		2		0		2																0		8		0		6		0				Spend by party				12121.00								14		2		0

		202		2		0		2																0		25		0		30		0		Total non-acc expenditure						33		responses						55		2		0

		Total		435		57		34		17		38		31		32		46		164		1,861		1,676		3,176		335		1,275		1,371		7,833						9 of 33 are 0								7,833		342		53

								16.8		9 resps		13 resps		12 resps		5 resps		9 resps		34 resps		26 resps		61 resps		101 resps		9 resps		71 resps		50 resps		292						53		no in party								Total persons				395

										55		nights in the Borders						1 of 9 is a zero		1 of 34 is a 0		2 of 26 are 0		141 zeros		101 zeros		193 zeros		131 zeros		152 zeros								228.70		SPEND BY PARTY MEMBER						Total per party member						19.83

				corrections with regard to IBP analysis						33.5		% of total nights in the Borders																																						Adults		Children		Total

				queries with regard to IBP analysis																		Average spend		Average daily		Average daily		Average daily		Average daily		Average daily		Average daily														Enter'tnmt		126		22		148

																						accommodation		spend enter't		spend food & drink		spend shopping		spend travel		spend other		spend														F&D		435		67		502

																						71.58		27.48		31.45		37.22		17.96		27.42		26.83														Shopping		25		2		27

																																																Travel		139		17		156

																				Figure 2.8		Average daily spend per respondent						per party member																				Other		98		14		112		945

																						Entertainment		27.48		1,676		13.30																				Total		823		122		945

																						Food & drink		31.45		3,176		7.30

																						Shopping		37.22		335		13.40

																						Travel (once in Scotland)		17.96		1,275		9.17

																						Other		27.42		1,371		13.99

																						Total average daily spend		26.83		7,833		9.52
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Fig 2.1

		Galashiels

		Elsewhere in the Scottish Borders

		Elsewhere in the South of Scotland

		Elsewhere in Scotland

		Elsewhere in the North of England

		Elsewhere in the UK

		Outside the UK



Source: Face-to-face interviews, June 2004
Note: South of Scotland defined as the Scottish Borders and Dumfries & Galloway and North of England defined as north of Birmingham

Figure 2.1: Where you Normally Live
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Fig 2.2

		Galashiels

		Elsewhere in the Scottish Borders

		Elsewhere in the South of Scotland

		Elsewhere in Scotland

		Elsewhere in the North of England

		Elsewhere in the UK



Source: Face-to-face interviews, June 2004
Note: South of Scotland defined as the Scottish Borders and Dumfries & Galloway and North of England defined as north of Birmingham

Figure 2.2: Where Travelled from on Day of Match
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Fig 2.3

		Full-time employed

		Part-time employed

		Housewife/househusband
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		Other

		Refused to respond



Source: Face-to-face spectator interviews, June 2004

Employment status
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Figure 2.3: Work Status
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Fig 2.4

		Under 18

		18-30
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		46-60

		Over 60



Source: Face-to-face spectator interviews, June 2004

Age group
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Figure 2.4: Age Profile
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Fig 2.5

		Visited in previous year (England)
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		Newspaper
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		Don't know



Source: Face-to-face spectator interviews, June 2004

Awareness Raising Source
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Figure 2.5: Tournament Awareness
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Fig 2.6

		Stayed at home/gone to work

		Visited Galashiels anyway

		Visited Scottish Borders anyway

		Visited elsewhere in South of Scotland

		Visited elsewhere in Scotland

		Visited somewhere outside Scotland

		Don’t know



Source: Face-to-face spectator interviews, June 2004

Percentage (%)

Figure 2.6: What would have done if not at Rugby Match in Galashiels
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Fig 2.7
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		Don't know



Source: Face-to-face spectator interviews, June 2004
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Figure 2.7: Views on Overall Tournament (% Score)
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Fig 2.8

		Staying with friends and relations

		Hotel

		Guest house/bed & breakfast

		Self-catering

		Other



Source: Face-to-face spectator interviews, June 2004

Accommodation

Percentage (%)

Figure 2.8: Type of Accommodation
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Chart data

		Figures 2.1, 2.2, 2.5 all required corrections with regard to IBP submitted data.										Other corrections made to IBP work

		Figure 2.1: Where you normally live (Q1)

		Galashiels		17.3		35

		Elsewhere in the Scottish Borders		33.7		68				Within Borders		Resp'dts

		Elsewhere in the South of Scotland		4.5		9				51.0		103

		Elsewhere in Scotland		23.3		47		78.7		Outwith Borders

		Elsewhere in the North of England		8.9		18				49.0		99

		Elsewhere in the UK		8.4		17

		Outside the UK		4.0		8

		Total		100.0		202

		Figure 2.2: Travelled from today (Q2)						Difference from where normally live

		Galashiels		17.3		35		0.0		Within Borders		Resp'dts

		Elsewhere in the Scottish Borders		37.6		76		4.0		55.0		111

		Elsewhere in the South of Scotland		3.5		7		-1.0		Outwith Borders

		Elsewhere in Scotland		27.7		56		4.5		45.0		91

		Elsewhere in the North of England		8.4		17		-0.5

		Elsewhere in the UK		5.4		11		-3.0

		Outside the UK		0.0		0		-4.0

		Total		100.0		202

		Figure 2.5: How did you find out about the tournament (Q3)

		Visited in previous year (England)		0.0		0

		SRU/IRB website		24.8		50

		Just passing (saw advertising)		2.0		4

		Newspaper		14.4		29

		Direct mailing		6.4		13

		TV		2.5		5

		Radio		4.5		9

		Word of mouth		25.2		51

		Other		19.8		40

		Don't know		0.5		1

		Total		100.0		202

		Figure 2.: How important was the tournament in your decision to visit Galashiels today (Q4)

		Live in Galashiels		15.8		32

		Only reason for visiting Galashiels		78.7		159

		One of several reasons for visiting Galashiels		5.4		11

		Not a factor in decision		0.0		0

		Don't know		0.0		0

		Total		100.0		202

		Section 2.4.2: Previously visited (Q6)		Live here		Yes		No		Total		Live here		Yes		No		%		live here + yes

		Galashiels		37		141		24		202		18.3		69.8		11.9		100.0		88.1

		Scottish Borders		92		96		14		202		45.5		47.5		6.9		100.0		93.1

		Scotland		98		96		8		202		48.5		47.5		4.0		100.0		96.0

		Figure 2.: Type of accommodation

		Staying with friends and relations		14.7		5

		Hotel		47.1		16

		Guest house/bed & breakfast		32.4		11		82.4		27

		Self-catering		2.9		1

		Other		2.9		1				includes family, caravan and holiday cottage

		Total		100.0		34				added family to VFR and hol cottage to self- catering

										left caravan - may be own

		Figure 2.6: What would have done if not at match (Q12)

		Stayed at home/gone to work		94.1		190

		Visited Galashiels anyway		1.0		2

		Visited Scottish Borders anyway		1.5		3

		Visited elsewhere in South of Scotland		0.0		0

		Visited elsewhere in Scotland		2.5		5

		Visited somewhere outside Scotland		0.0		0

		Don’t know		1.0		2

		Total		100.0		202

		Table 2.1: How would you rate (Q13)		Excellent		Good		Average		Poor		Very poor		n/a		Total		Excellent		Good		Average		Poor		Very poor		n/a		Total

		Car parking		64		99		13		0		0		26		202		31.7		49.0		6.4		0.0		0.0		12.9		100.0

		Facilities at ground e.g. catering, toilets, etc		35		99		35		9		1		23		202		17.3		49.0		17.3		4.5		0.5		11.4		100.0

		Friendliness of staff at Netherdale		77		114		4		1		0		6		202		38.1		56.4		2.0		0.5		0.0		3.0		100.0

		General organisation of event		55		126		5		4		1		11		202		27.2		62.4		2.5		2.0		0.5		5.4		100.0

		Overall experience of visit to Galashiels		52		129		8		0		0		13		202		25.7		63.9		4.0		0.0		0.0		6.4		100.0

		Other		1		4		0		0		0		197		202		0.5		2.0		0.0		0.0		0.0		97.5		100.0

		Figure 2.7: How would you rate the overall quality of the tournament (Q14)																Excellent/Good										Combined score				Other scores (check add to 100%)

		Excellent		31.7		64		Combined top scores										Car parking										80.7		81		19.3		19		100

		Good		38.1		77		69.8										Facilities at ground e.g. catering, toilets, etc										66.3		66		33.7		34		100

		Average		2.5		5												Friendliness of staff at Netherdale										94.6		95		5.4		5		100

		Poor		0.5		1												General organisation of event										89.6		90		10.4		10		100

		Very poor		0.0		0												Overall experience of visit to Galashiels										89.6		90		10.4		10		100

		Don't know		27.2		55												Other										2.5		3		97.5		97		100

		Total		100.0		202

		Section 2.5: How many times have you attended the tournament in previous years

		None		69.3		140

		Once		11.9		24		30.7

		Twice		5.0		10

		More than twice		13.9		28

		Total		100.0		202

		Feed into team responses: Do you plan to attend/have attended matches in Edinburgh

		Yes		31.2		63

		No		68.8		139

		Total		100.0		202

		Feed into team responses: Do you plan to attend/have attended matches in Glasgow

		Yes		26.7		54

		No		73.3		148

		Total		100.0		202

		Feed into team responses: Days attending/did you attend matches in Edinburgh and Glasgow (multiple responses)

		Edinburgh - Friday, 11th June 2004		35

		Edinburgh - Tuesday, 15th June 2004		14

		Edinburgh - Saturday, 19th June 2004		37

		Edinburgh - Wednesday, 23rd June 2004		15

		Glasgow - Friday, 11th June 2004		4

		Glasgow - Tuesday, 15th June 2004		2

		Glasgow - Saturday, 19th June 2004		14

		Glasgow - Wednesday, 23rd June 2004		5

		Glasgow - Sunday, 27th June 2004		37

		Section 2.4.2: How likely are you to visit the Scottish Borders again in the next three years

		Very likely		40.1		81

		Likely		12.4		25		52.5

		Unlikely		3.5		7

		Very unlikely		0.5		1

		Definitely will not visit		0.0		0

		Live here		41.6		84		41.6

		Don't know		2.0		4

		Total		100.0		202

		Gender

		Male		72.3		146

		Female		27.7		56

		Total		100.0		202

		Figure 2.4: Age

		Under 18		6.9		14

		18-30		19.3		39

		31-45		26.2		53

		46-60		33.7		68		59.9

		Over 60		13.9		28

		Total		100.0		202

		Figure 2.3: Working Status

		Full-time employed		61.4		124

		Part-time employed		8.4		17

		Housewife/househusband		1.0		2

		Retired		16.3		33

		Unemployed		1.5		3

		Full-time education		10.4		21

		Other		0.5		1

		Refused to respond		0.5		1

		Total		100.0		202





numerics

		Case		Q5				Q7		Q8												Q10		Q11

				Adults		children		Spending at least 1 night away from Home		Number of night												Spend		Daily spend

										Galashiels		Borders		Edinburgh		Glasgow		Elsewhere Scotland		Total number of nights		Accommodation tonight		Entertainment		Food & Drink		Shopping		Travel (once in Scotland)		other		Acco'dn		Adults		Children		Daily spend		total acc spend						Daily spend		Adults		Children

		1		1		0		2																0		0		0		0		0

		2		2		0		2																0		0		0		0		0

		3		11		0		Yes		4										4				0		20		0		0		0		0		11		0		20		0						20		11		0

		4		1		1		2																0		0		0		0		0																0

		5		7		0		Yes - total was 0		4		5		5						14		210		0		30		55		5		0		30		7		0		90		2940						90		7		0

		6		2		0		Yes						5						5		60		20		30		10		5		0		30		2		0		65		300						65		2		0

		7		1		0		2																0		4		0		5		0																9		1		0

		8		2		0		2																0		7		0		0		0																7		2		0

		9		1		0		2																0		4		0		5		0																9		1		0

		10		5		1		Yes - where ?										0		0		0		100		0		20		0		0		0		5		1		120		0						120		5		1

		11		3		0		2																0		10		0		0		0																10		3		0

		12		2		0		2																0		4		0		0		0																4		2		0

		13		2		0		2																0		20		0		20		0																40		2		0

		14		2		0		Yes				1								1		20		0		0		0		0		0		10		2		0		0		20						0

		15		1		0		2																0		0		0		0		0																0

		16		2		0		2																0		20		0		0		0																20		2		0

		17		2		0		2																0		0		0		0		0																0

		18		2		0		2																0		0		0		0		0																0

		19		1		0		2																0		0		0		0		0																0

		20		2		2		2																0		0		0		0		0																0

		21		1		0		2																0		0		0		0		0																0

		22		25		0		2																0		0		0		0		0																0

		23		2		0		2																0		0		0		0		0																0

		24		4		0		2																0		0		0		0		0																0

		25		3		0		2																30		30		0		10		0																70		3		0

		26		1		0		2																30		5		0		15		0																50		1		0

		27		1		1		2																10		20		20		0		0																50		1		1

		28		2		0		2																60		5		0		10		0																75		2		0

		29		2		0		2																20		10		10		0		0																40		2		0

		30		2		0		Yes				7								7		20		0		20		0		40		0		10		2		0		60		140						60		2		0

		31		3		0		2																30		30		0		20		0																80		3		0

		32		2		0		2																60		10		0		10		0																80		2		0

		33		1		3		2																10		10		0		0		0																20		1		3

		34		1		0		Yes		2										2		80		10		5		0		60		0		80		1		0		75		160						75		1		0

		35		3		2		2																30		10		0		0		0																40		3		2

		36		2		0		2																10		5		0		5		0																20		2		0

		37		2		0		2																10		5		0		4		0																19		2		0

		38		2		0		2																20		10		0		5		0																35		2		0

		39		2		0		2																20		10		0		0		0																30		2		0

		40		2		0		2																10		15		0		0		0																25		2		0

		41		1		0		Yes		1										1		50		0		0		0		0		30		50		1		0		30		50						30		1		0

		42		1		0		2																3		0		0		0		0																3		1		0

		43		5		0		2																120		0		0		0		0																120		5		0

		44		2		0		2																0		0		0		0		22																22		2		0

		45		4		0		2																0		0		0		0		65																65		4		0

		46		2		0		2																0		0		0		0		30																30		2		0

		47		2		0		2																0		0		0		0		0																0

		48		1		1		2																0		0		0		0		10																10		1		1

		49		1		0		2																0		0		0		0		4																4		1		0

		50		4		0		2																0		0		0		0		40																40		4		0

		51		2		0		2																0		0		0		0		5																5		2		0

		52		2		0		2																0		0		0		0		10																10		2		0

		53		1		0		2																0		0		0		3		0																3		1		0

		54		2		0		Yes		1										1		40		0		20		0		40		0		20		2		0		60		40						60		2		0

		55		2		0		Yes						1						1		54		0		30		0		60		0		27		2		0		90		54						90		2		0

		56		2		0		Yes						1						1		54		0		30		0		60		0		27		2		0		90		54						90		2		0

		57		2		2		2																0		20		0		10		0																30		2		2

		58		2		0		2																0		5		0		0		0																5		2		0

		59		2		0		2																0		5		0		0		0																5		2		0

		60		1		0		2																0		5		0		5		0																10		1		0

		61		1		0		2																0		0		0		3		0																3		1		0

		62		3		2		2																0		30		0		10		0																40		3		2

		63		3		2		2																0		30		0		0		0																30		3		2

		64		1		2		2																0		5		0		5		0																10		1		2

		65		3		0		2																4		5		0		0		0																9		3		0

		66		3		1		Yes										1		1				0		30		0		0		0		0		3		1		30		0						30		3		1

		67		3		1		Yes										1		1				0		35		0		0		0		0		3		1		35		0						35		3		1

		68		2		0		Yes				2				11		13		26		100		0		0		0		0		100		50		2		0		100		2600						100		2		0

		69		2		0		Yes				2				11		13		26		100		0		0		0		0		0		50		2		0		0		2600						0

		70		2		0		2																0		0		0		0		0																0

		71		2		0		2																0		0		0		0		0																0

		72		2		0		2																0		0		0		0		0																0

		73		1		0		2																0		0		0		0		0																0

		74		2		0		2																0		0		0		0		0																0

		75		2		0		2																0		0		0		0		0																0

		76		2		0		2																0		0		0		0		0																0

		77		1		1		2																0		0		0		0		0																0

		78		1		0		Yes				2		2		2				6		50		100		0		50		200		0		50		1		0		350		300						350		1		0

		79		3		0		Yes				8								8		70		0		0		0		0		0		23.33		3		0		0		560						0

		80		2		0		Yes				1								1		10		0		0		0		0		0		5.00		2		0		0		10						0

		81		1		0		Yes		1										1		40		20		20		0		80		0		40.00		1		0		120		40						120		1		0

		82		1		0		Yes						1						1		75		20		10		0		96		0		75.00		1		0		126		75						126		1		0

		83		1		2		2																10		5		0		5		0																20		1		2

		84		3		0		2																10		10		0		10		0																30		3		0

		85		1		1		2																10		10		0		2		0																22		1		1

		86		2		2		2																30		5		0		5		0																40		2		2

		87		2		0		2																20		10		0		5		0																35		2		0

		88		1		1		2																10		10		0		2		0																22		1		1

		89		4		0		Yes						1						1		120		0		0		0		0		0		30.00		4		0		0		120						0

		90		2		2		2																15		15		0		0		0																30		2		2

		91		2		2		2																25		25		0		0		0																50		2		2

		92		2		0		2																10		20		0		10		0																40		2		0

		93		2		0		2																10		10		0		0		0																20		2		0

		94		2		0		2																0		0		0		0		25																25		2		0

		95		2		0		2																0		0		0		0		50																50		2		0

		96		1		0		2																8		0		0		8		0																16		1		0

		97		2		0		Yes		1										1				1		1		0		3		1		0		2		0		6		0						6		2		0

		98		2		0		2																0		0		0		0		40																40		2		0

		99		1		0		2																0		0		0		0		10																10		1		0

		100		1		0		2																20		20		20		20		0																80		1		0

		101		2		2		2																60		0		0		0		0																60		2		2

		102		2		0		Yes						2						2		120		0		0		0		0		20		60		2		0		20		240						20		2		0

		103		2		0		Yes						1						1		110		0		0		0		0		60		55		2		0		60		110						60		2		0

		104		3		0		2																10		10		0		0		0																20		3		0

		105		2		0		2																0		0		0		0		30																30		2		0

		106		3		0		2																0		0		0		0		20																20		3		0

		107		2		0		Yes				4						7		11				20		10		0		11		0		0		2		0		41		0						41		2		0

		108		4		0		Yes				1								1		164		0		40		0		0		0		41		4		0		40		164						40		4		0

		109		4		0		2																40		40		0		5		0																85		4		0

		110		2		0		2																20		0		0		0		0																20		2		0

		111		2		0		2																0		0		0		0		15																15		2		0

		112		3		0		2																0		0		0		0		30																30		3		0

		113		1		0		2																0		3		0		0		0																3		1		0

		114		1		0		2																0		4		0		0		0																4		1		0

		115		1		0		2																0		10		0		0		0																10		1		0

		116		1		0		2																0		0		0		0		2																2		1		0

		117		2		0		2																0		0		0		0		2																2		2		0

		118		3		0		2																0		5		0		0		0																5		3		0

		119		3		0		2																0		0		0		0		0

		120		2		0		2																0		10		0		0		0																10		2		0

		121		1		0		2																0		0		0		0		0

		122		1		0		2																0		15		0		0		0																15		1		0

		123		1		0		2																0		0		0		0		0

		124		2		0		2																0		5		0		0		0																5		2		0

		125		1		0		Yes - total was 1								2				2		90		0		0		0		0		0		90		1		0		0		180

		126		2		0		Yes - total was 1										2		2		100		0		0		0		0		0		50		2		0		0		200

		127		1		0		2																0		0		0		0		0

		128		2		0		Yes		1										1		59		40		30		0		10		0		29.5		2		0		80		59						80		2		0

		129		3		0		Yes				2								2		0		50		80		100		10		0		0		3		0		240		0						240		3		0

		130		2		0		2																0		8		0		5		0																13		2		0

		131		2		0		2																0		7		0		5		0																12		2		0

		132		2		0		2																0		7		0		5		0																12		2		0

		133		2		0		2																0		10		0		6		0																16		2		0

		134		1		0		2																0		3		0		6		0																9		1		0

		135		3		0		2																0		10		0		5		0																15		3		0

		136		2		0		2																0		7		0		5		0																12		2		0

		137		2		0		2																0		0		0		0		0

		138		5		0		2																50		20		0		10		0																80		5		0

		139		2		0		2																60		0		0		0		0																60		2		0

		140		1		0		2																60		0		0		0		0																60		1		0

		141		3		2		2																30		20		0		10		0																60		3		2

		142		1		0		2																30		10		0		100		0																140		1		0

		143		1		1		2																10		0		0		0		0																10		1		1

		144		2		0		2																60		30		0		30		0																120		2		0

		145		2		0		2																60		20		0		20		0																100		2		0

		146		1		0		2																30		0		0		0		0																30		1		0

		147		2		0		2																0		0		0		0		2																2		2		0

		148		3		0		2																10		5		0		0		15																30		3		0

		149		2		0		2																0		0		0		0		15																15		2		0

		150		1		2		2																0		0		0		0		10																10		1		2

		151		4		0		2																0		30		0		30		0																60		4		0

		152		3		0		Yes						1				6		7				10		30		0		10		0		0		3		0		50		0						50		3		0

		153		2		2		2																0		0		0		0		40																40		2		2

		154		3		0		Yes - F 157 was 22		2		2		4		6		3		17		65		0		1750		50		0		100		21.67		3		0		1900		1105						1900		3		0

		155		3		0		Yes						7						7				0		0		0		15		0		0		3		0		15		0						15		3		0

		156		2		0		2																20		0		0		20		0																40		2		0

		157		1		0		2																0		5		0		5		10																20		1		0

		158		1		0		2																0		0		0		0		0																0

		159		2		0		2																0		0		0		2		10																12		2		0

		160		1		0		2																0		15		0		0		10																25		1		0

		161		1		2		2																0		20		0		0		0																20		1		2

		162		2		0		2																0		0		0		5		20																25		2		0

		163		2		2		2																0		0		0		2		30																32		2		2

		164		1		0		2																0		0		0		0		30																30		1		0

		165		1		1		2																0		0		0		3		10																13		1		1

		166		1		0		2																0		0		0		0		5																5		1		0

		167		2		0		2																0		0		0		0		250																250		2		0

		168		1		2		2																0		0		0		0		15																15		1		2

		169		2		2		2																0		10		0		0		0																10		2		2

		170		1		0		2																10		0		0		0		0																10		1		0

		171		2		0		2																10		5		0		0		0																15		2		0

		172		2		0		2																0		0		0		0		0																0

		173		2		0		2																10		5		0		0		0																15		2		0

		174		2		0		2																20		5		0		0		0																25		2		0

		175		2		0		2																0		0		0		0		20																20		2		0

		176		3		0		2																0		0		0		0		20																20		3		0

		177		1		0		2																10		5		0		0		0																15		1		0

		178		1		0		2																0		0		0		0		15																15		1		0

		179		2		0		2																0		0		0		0		10																10		2		0

		180		1		1		2																0		0		0		0		10																10		1		1

		181		1		0		2																0		0		0		0		3																3		1		0

		182		2		1		2																0		0		0		0		35																35		2		1

		183		1		0		2																0		0		0		0		0																0

		184		6		0		2																0		0		0		0		25																25		6		0

		185		3		0		2																0		0		0		0		5																5		3		0

		186		1		0		2																0		0		0		0		20																20		1		0

		187		2		2		2																0		0		0		0		15																15		2		2

		188		3		0		2																0		15		0		9		0																24		3		0

		189		2		0		2																0		0		0		0		0																0

		190		2		0		2																0		8		0		5		0																13		2		0

		191		1		1		2																0		7		0		0		0																7		1		1

		192		2		0		2																0		6		0		5		0																11		2		0

		193		2		0		Yes				1								1				0		7		0		3		0		0		2		0		10		0						10		2		0

		194		2		0		2																0		0		0		0		0						Total daily		3,903		12,121						0

		195		2		0		2																0		10		0		10		0						spend										20		2		0

		196		2		2		2																0		3		0		0		0						responses		34 (7 zeros)		average spend						3		2		2

		197		4		0		2																20		0		0		0		0				Total adults		Total children				169.70		respondent				20		4		0

		198		3		0		2																0		10		0		5		0				90		3				74		party members				15		3		0

		199		1		0		2																0		0		0		0		0				With spend data						52.74		spend per party member				0

		200		2		0		2																0		8		0		6		0				53		0										14		2		0

		201		2		0		2																0		8		0		6		0				Spend by party				12121.00								14		2		0

		202		2		0		2																0		25		0		30		0		Total non-acc expenditure						33		responses						55		2		0

		Total		435		57		34		17		38		31		32		46		164		1,861		1,676		3,176		335		1,275		1,371		7,833						9 of 33 are 0								7,833		342		53

								16.8		9 resps		13 resps		12 resps		5 resps		9 resps		34 resps		26 resps		61 resps		101 resps		9 resps		71 resps		50 resps		292						53		no in party								Total persons				395

										55		nights in the Borders						1 of 9 is a zero		1 of 34 is a 0		2 of 26 are 0		141 zeros		101 zeros		193 zeros		131 zeros		152 zeros								228.70		SPEND BY PARTY MEMBER						Total per party member						19.83

				corrections with regard to IBP analysis						33.5		% of total nights in the Borders																																						Adults		Children		Total

				queries with regard to IBP analysis																		Average spend		Average daily		Average daily		Average daily		Average daily		Average daily		Average daily														Enter'tnmt		126		22		148

																						accommodation		spend enter't		spend food & drink		spend shopping		spend travel		spend other		spend														F&D		435		67		502

																						71.58		27.48		31.45		37.22		17.96		27.42		26.83														Shopping		25		2		27

																																																Travel		139		17		156

																				Figure 2.8		Average daily spend per respondent						per party member																				Other		98		14		112		945

																						Entertainment		27.48		1,676		13.30																				Total		823		122		945

																						Food & drink		31.45		3,176		7.30

																						Shopping		37.22		335		13.40

																						Travel (once in Scotland)		17.96		1,275		9.17

																						Other		27.42		1,371		13.99

																						Total average daily spend		26.83		7,833		9.52






