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1.
Executive Summary

1.1
The Employee Lifeskills Programme 2003-04 was an employer-led, key component of the Scottish Enterprise Ayrshire’s Skills and Learning’s team’s response to the workforce development agenda. It was funded through European Funding (ESF).  Its strategic principle was to support the growth of the Ayrshire economy by raising employees’ knowledge and skill levels, thereby increasing their flexibility, and improving their future employment prospects.  It supported employers by contributing up to a maximum of 50% of the direct training costs of non-legislative employee training.  

1.2
During the financial year 2003-2004, 75 Ayrshire organisations received funding for up to 50% of direct training costs, and a total of 543 Ayrshire employees completed training.  To gain funding, organisations had to complete an application form to identify benefits they hoped to gain from the training programmes.  After completing training, each employee had to complete a ‘beneficiary record’ stating benefits they gained from training.  

1.3
Scottish Enterprise Ayrshire commissioned McEachan Associates to carry out an evaluation of the effectiveness of their Employee Lifeskills Programme 2003-2004.   This report reflects findings from that evaluation.  Learning points that may be applied to future programmes are reflected in Section 7 of this report.  Appendix D of this report contains an extract of a special report written by JacoByte Ltd who administered the 2003-04 programme.

1.4
When the 10 organisations included in the interview sample were asked whether their employees are now contributing more to their respective organisations, 90% agreed that the training had benefited the organisation and individual employees.  (One organisation did not reap the benefits of an employee’s new skills as she left soon after completing training).

Economic impact on the Ayrshire economy

1.5
The programme has met its original objectives to support the growth of the Ayrshire economy to increase the knowledge, skills and flexibility of a significant number of the Ayrshire workforce.  It has up-skilled Ayrshire employees and raised their knowledge levels, thereby improving their future employment prospects.  It has also helped organisations in the transition towards a knowledge-based economy, helped create ‘learning cultures’ within organisations, improved company competitiveness, and in some instances, helped safeguard existing jobs, and create new ones.  

1.6
Details of benefits reported during telephone interviews with organisations are shown in Appendix C.  Responses to questions 5, 6 and 7 in Appendix C reflect the economic impact the training has had on organisations e.g. cash savings; increased turnover; reduced employee absence; sustaining and creating new jobs.    When asked if their anticipated benefits were achieved, 70% were able to provide quantifiable information to compare the ‘before and after training’ positions.  Although 30% of the evidence reflected in this report is anecdotal, of the 70% of organisations providing tangible evidence, 30% were able to provide very specific details of quantifiable benefits gained.  

1.7
Discussions confirmed that 90% of trainees put what they recorded on beneficiary records into practice.  In the 10% of instances where they did not, this was because market circumstances did not make it possible for them to apply what they learned e.g. if business slumped unexpectedly because of factors beyond the organisation’s control.

Impact on perceptions of Scottish Enterprise Ayrshire

1.8
An additional benefit is that overall, the programme has helped to create a positive impression of Scottish Enterprise Ayrshire.  The only negatives raised during the evaluation were by a contact in one organisation who valued the programme, but perceived it as being overly bureaucratic.

2
Introduction & Background

2.1
The Employee Lifeskills Programme 2003-04 was an employer-led, key component of the Scottish Enterprise Ayrshire’s Skills and Learning’s team’s response to the workforce development agenda.  It was funded through European Funding (ESF).  Its strategic principle was to support the growth of the Ayrshire economy by increasing the flexibility and skills of significant numbers of the Ayrshire workforce.  It supported employers by contributing up to a maximum of 50% of the direct training costs of non-legislative employee training.  

Employers were free to choose the provider, duration, and location of the training: for example, college based, on-line learning, work based vocational qualifications or short courses delivered on or off their premises.  The programme aimed to raise employees’ knowledge and skill levels, thereby increasing their flexibility, and improving their future employment prospects.   

2.2
Scottish Enterprise Ayrshire commissioned JacoByte Ltd to administer the programme during 2003-04.  In May 2004, JacoByte Ltd wrote a special report confirming that through the programme, 75 organisations were funded and 543 people were trained (Appendix D of this report contains an extract highlighting key findings from JacoByte’s report).  The report confirmed that:

· enquiries were generated from staff in Scottish Enterprise Ayrshire, via JacoByte Ltd’s contacts, Business Gateway, Training Providers, Investors in People Advisers, and the Ayrshire Chamber of Commerce and Industry

· funding was given to organisations with no previous contact history with Scottish Enterprise Ayrshire, and to Account or Client managed companies

· funded organisations ranged from those with <25 employees to large enterprises

· organisations were from North, South and East Ayrshire, from Social Enterprises and private companies

· trainees were of mixed sex, ranging from the low-skilled/ low paid to owner/managers,  SME Managers, and non-SME Managers

· training completed ranged from short courses through to Level 5 SVQ.

2.3
In December 2004, Scottish Enterprise Ayrshire commissioned McEachan Associates to evaluate the effectiveness of the Employee Lifeskills Programme 2003-04.  This report focuses on findings gathered from:

· analysis of records held by JacoByte Ltd and discussions with their personnel

· discussions with Scottish Enterprise Ayrshire Project Manager

· telephone conversations with a sample of 10 of the 75 organisations supported through the Employee Lifeskills programme during 2003-04.  

2.4
Scottish Enterprise Ayrshire will use the findings reflected in this report to:

· refine and develop their approach to the programme;

· apply specific lessons learned to future activities;

· share generic learning messages with network colleagues. 

3.
Methodology

3.1
To ensure a consistent approach, Lorna McEachan, proprietor of McEachan Associates conducted the entire project.

3.2

A meeting was held with Margery McKechnie, SE Ayrshire Project Manager on 14 December 2004 to gather ‘highlights and lowlights’ from her experience of managing the programme, as well as her suggestions for future improvements.  (‘Lowlight’ comments gathered during this interview have been incorporated into Section 7 of this report - Learning Points).

3.3


A meeting was held with Robin Jackson and Alison Tait, JacoByte Ltd on 17 December 2004 to gather ‘highlights and lowlights’ from their experience of administering the programme, as well as their suggestions for future improvements.  (‘Lowlight’ comments gathered during this interview have been incorporated into Section 7 of this report - Learning Points).

3.4


Records held by Scottish Enterprise Ayrshire/JacoByte Ltd identifying the number and range of organisations funded, and individual organisations’ files were reviewed.  Each sample organisation’s file was scrutinised.  This involved reading the organisation’s original application form, all correspondence between the organisation, JacoByte Ltd., Scottish Enterprise Ayrshire, completed beneficiary records for all funded trainees, and in many instances, supplementary information e.g. training providers’ proposals and evidence such as employee survey reports.

3.5
After discussions with the Scottish Enterprise Ayrshire Project Manager and Evaluation Executive, McEachan Associates identified a sample of 10 organisations to be interviewed (see Appendix B for details).  A further 10 were identified as substitutes to ensure an adequate sample was available.  (As first choice organisations were available, there was no need to use the ‘reserve list’).

3.6
Scottish Enterprise Ayrshire wrote to the 10 first, and 10 second choice organisations to explain the purpose of the evaluation, and explained that if they were selected for interview, they would be contacted before the end of January 2005.  The letter made it clear that organisations’ comments would be anonymised within the evaluation report.  

3.7
To ensure a representative sample, McEachan Associates took the following factors into account when selected the quota sample:

· level of funding awarded (as reflected in the Scottish Enterprise Ayrshire spend data report)

· organisation type i.e. private or social enterprise

· size (as reflected in the organisation’s original application form)

· type of training funded 

· whether funding was for single or multiple training programmes

· whether the organisation was Client or Account Managed.

3.8
Between 13-26 January 2005, telephone interviews (which lasted between 20 to 90 minutes in duration) were conducted with selected organisations. A structured interview template (see Appendix A) was used to ensure consistency of approach to discussions and ease of data analysis.  Questions were tailored to individual organisations’ circumstances, and the nature of their responses, therefore the template was used as a guide rather than a script.  Notes were taken on the template during telephone discussions, and summarised immediately after.  

3.9
McEachan Associates anticipated that contacts in organisations might have difficulty remembering specific details of the anticipated benefits identified on their original application forms, and ‘benefits’ information they subsequently provided to JacoByte via follow up e-mails and phone calls.  To overcome this, detailed information was extracted from application forms, beneficiary records, and correspondence held in each organisation’s file, and was used during interviews to remind organisations of their, and their employees’ original plans and expectations. 

3.10
Although in some instances, it took 8 attempts before McEachan Associates were able to speak with contacts in organisations, all those interviewed appreciated the need for the Employee Lifeskills Programme to be evaluated, and were extremely cooperative during telephone interviews.  

3.11
A few employers from larger organisations found it difficult to remember exactly who completed training.  To overcome this, McEachan Associates provided organisations with a list of relevant employees’ names.  This approach worked well and enabled employers to recall more specific details.  

3.12
 As an addition to the evaluation project remit, McEachan Associates agreed that if particularly positive evidence was identified during discussions, relevant organisations would be asked if they would be willing to have their stories told in Scottish Enterprise Ayrshire case studies as part of a separate project.  

4.
Findings

4.1
From the desktop analysis 

4.1.1
Application assessment forms

All the information contained in application assessment forms produced by JacoByte Ltd was very clear and concise.  In particular, the section on the anticipated benefits enabled the consultant to have meaningful conversations with organisations selected for interview.  

On application forms, many organisations recorded anticipated improvements in areas such as absence figures, increased sales, reduced customer complaints, but did not specify precisely how much they expected to improve by in terms of £s gained or % improvements.  

The vast majority of organisational files sampled demonstrated that JacoByte staff had to do a lot of ‘digging’ to extract specific, measurable information on anticipated benefits. Virtually all the additional information JacoByte gleaned from organisations was traceable to printouts of e-mails and faxes from organisations.  On the small minority of occasions when benefits were not recorded on mails or faxes from organisations, JacoByte staff kept detailed notes of the content of phone calls they had with organisations.   

Correspondence in organisations’ files shows that there was a considerable amount of e-mail exchange between JacoByte and Scottish Enterprise Ayrshire personnel regarding the eligibility of some types of training, and between JacoByte and organisations when chasing beneficiary records.  

4.1.2
Beneficiary records 

Some detailed evaluation evidence was recorded in beneficiary records, however, a minority contained very sparse information, or in a few cases, had no details recorded on them apart from the trainee’s signature.  

4.2
From interviews with sample organisations

4.2.1 Detailed findings from interviews have been anonymised and are reflected in Appendix C.  Key findings are summarised in this section.  

4.2.2 When the 10 sample organisations were asked whether their employees are now contributing more to their respective organisations, 90% agreed that the training had benefited the organisation and individual employees.   (One organisation did not reap the benefits of an employee’s new skills as she left soon after completing training).  

4.2.3 Quantifiable and anecdotal information confirmed that for all 10 organisations in the sample, training completed through the Employee Lifeskills Programme resulted in:

· the workforce being better able to deal with challenges and opportunities

· an increase in employees’ skill levels

· an increase in, or reconfirmation of employees’ awareness of the benefits of training.

4.2.4 In two organisations, the programme helped sustain a total of seven jobs, and in one organisation, the programme helped create three new jobs.

4.2.5
Paperwork in most organisations’ files referred to anticipated benefits such as “to reduce absence by x% … to train x number of employees per annum … to increase sales by x% …”. When asked focused questions to determine if their anticipated benefits were achieved, 70% of organisations were able to provide quantifiable information to make comparisons between the ‘before and after training’ position.  The remaining 30% tended to make general, anecdotal comments about the impact training had on their organisational objectives/metrics.  

4.2.6
When specific data was available, the majority did not have ready access to it, however, they were able, and willing, to make internal inquiries and then provide detailed data during a follow up telephone discussion.  

4.2.7
Discussions confirmed that 90% of trainees put what they recorded on beneficiary records into practice.  In the 10% of instances where they did not, this was because market circumstances did not make it possible for learners to apply what they learned e.g. if business slumped unexpectedly because of factors beyond the organisation’s control.  

4.2.8
There was one unexpected finding: one organisation said that management training helped one learner realise that his management role was not ‘the right fit’ for him, therefore he left his role.  Although this appears negative, the organisation’s contact believes it was of benefit to the individual and the organisation to realise this before any further investment was made in his development.  
4.2.9
In three other organisations sampled, three employees who benefited from funding had left.  One was because of redundancy, and two took up promoted posts: one in a different geographic location within the same organisation, and the other to start a new role in a separate organisation.  The individual who left to join a new Ayrshire organisation moved before having a chance to use her new skills to benefit the organisation which received funding.

4.2.10
One example was quoted of an employee being promoted within his own organisation, partly as a result of increased knowledge and skills he obtained through Employee Lifeskills funded training.  

4.2.11
The majority of organisations had very positive experiences to report, therefore eight were asked if they would be willing to be used as case studies as part of a separate promotional project.  Of those asked, all said they would do so.  

4.3
Highlights reported by JacoByte and Scottish Enterprise Ayrshire Personnel

4.3.1
Personnel from both JacoByte Ltd and Scottish Enterprise Ayrshire reported tremendous satisfaction from being able to assist so many individuals, and their employing organisations, to meet their training needs.  One individual mentioned that it was particularly rewarding to be able to contribute to the up-skilling of those with low skills and to raise employers’ awareness of the importance of training through the completion of training needs analysis, or through employers’ review of their own existing training plans.

4.3.2 The Project Manager commented on:

· satisfaction gained from Ayrshire organisations’ ‘take up’ rate of funding

· benefits gained as a result of the flexibility of the programme e.g. funding parameters were reviewed in the light of experience and customer feedback (although targets were not)

· the high level of internal support for the programme via Client and Account Managers

· the positive impact the programme had on performance in terms of KMIS targets.  

4.3.3
Personnel from both JacoByte Ltd and Scottish Enterprise Ayrshire confirmed that promotion of the programme via the Chamber of Commerce and Industry was particularly effective.  Other promotion sources were via a case study released to local press, and talks the Scottish Enterprise Ayrshire Project Manager gave to Investors in People Advisers and the Chartered Institute of Personnel and Development.  

4.3.4
Good practice which emerged through the programme:

· an instance where to make training highly cost-effective, two small organisations used the same training provider.  This halved both organisations’ contribution to training costs, and the amount of Employee Lifeskills Funding required.

· through careful analysis of information, JacoByte Ltd investigated any apparently expensive training provider costs to ensure that organisations got good value for money.  

5.

Organisations’ views on the process 

5.1
Nine organisations said that they found that the process worked smoothly, and made comments such as 

“…there was a fair bit of paperwork, but that’s to be expected … it was straightforward …

… it was tedious but we appreciated that we’d have to justify why we were asking for funding …… one training provider was very helpful: made it much easier for us …

… it was much easier than other funding things I’d tried for 

… it was do-able …

 … you had to know the right type of Scottish Enterprise language to use

 …it was a breath of fresh air … they were very flexible and helpful … it was very beneficial …

… it was no problem”.

One organisation perceived the application and release of funding process as “shockingly bureaucratic” and suggested that “they could simplify it by doing a phone discussion with people who were trained instead of filling in forms”.  

5.2
One organisation said they had found the completion of the Training Needs Analysis form very helpful, and that they had used data gathered from it to create a training report which helped justify the need for training investment in their organisation.

5.3
All funding letters clearly stated, “all training must be completed, and claimed for, on or before” specific cut-off dates: typically 31 March 2004.  Where externally recognised qualifications e.g. SVQs were funded, and it was anticipated that only some units would be completed by the cut-off date, the letter referred to the specific units being funded.  

Despite this, one organisation felt there was a lack of clear information about the duration of the funding.  In this organisation, the initial plan was for employees to complete entire qualifications before the end of March funding deadline, however as training was not completed, funding was no longer available under the 2003-04 programme.  The organisation’s contact said the fact that funding was no longer available had a very “de-motivating …draining” effect.  (Fortunately the organisation subsequently managed to secure funding support from another ESF funded project offered via a training provider).

5.4
One organisation which has benefited from funding over multiple financial years reported concerns about ‘shifting goalposts’ in terms of the type of training which can be funded and changes in the paperwork required.   

6.
Conclusions 

6.1
Analysis of written records and interviews with a sample of 10 of the 75 organisations funded confirms that overall, the Employee Lifeskills Programme 2003-04 met its original objectives to support the growth of the Ayrshire economy to increase the knowledge, skills and flexibility of a significant number of the Ayrshire workforce.  

6.2
The programme up-skilled/ increased knowledge levels of 543 Ayrshire employees, thereby improving their future employment prospects.  It also helped organisations in the transition towards a knowledge-based economy, helped create ‘learning cultures’ within organisations, improved company competitiveness, and in some instances, helped safeguard existing jobs, and create new ones.  

6.3
An additional benefit is that the programme helped to create a positive impression of Scottish Enterprise Ayrshire within the Ayrshire community (the only exception to this being one sample organisation’s perceptions comments relating to what he perceived as too much bureaucracy).

6.4
The amount of ‘prompting and extracting’ of information McEachan Associates had to do during interviews suggests that few organisations had done any sort of internal evaluation of the impact of their training investment.  It is possible that this was because of a lack of knowledge on the part of the personnel nominated as organisational contacts, however it is possible that it was because of a lack of robust internal organisational evaluation systems.

6.5
Although the need to establish effective internal training evaluation processes within organisations was not specified as a key project outcome of the Employee Lifeskills Funding programme, it would encourage good practice within organisations, and provide Scottish Enterprise Ayrshire with much more robust information, if the suggested enhancements to the current evaluation process detailed in sections 7.2.3 to 7.2.5 of this report were implemented.   

Organisations would then become more aware of the true value of their investment in training, be more likely to build on their ‘learning cultures’, and continue to invest in employee training, either with, or without the support of external funding.

7.
Summary of learning points from the evaluation

7.1 Lessons learned

7.1.1
Beneficiary records

Most beneficiary records provide useful information on trainees’ reflections on what they have learned.  However, as the vast majority only reflect learners’ intended actions, they do not provide information on whether anticipated changes in behaviour were actually implemented.  

The only time organisations had to provide detailed evidence of how learning was applied, and whether their anticipated benefits were achieved, is if they were part of the sample for this evaluation report.  

7.1.2
Application assessment forms

The fact that there were often differences between the anticipated benefits organisations recorded on application forms, and those recorded in JacoByte’s application assessment forms, could provide an opportunity for organisations to ‘deny’ that they ever set such specific benefits.    (NB Organisations did not ‘deny’ having set specific benefits during the evaluation of the 2003-04 programme.  This point is highlighted to avoid the potential for such a situation to occur).

7.1.3
Funding approval letters
Part way through the funding year, Scottish Enterprise Ayrshire amended the letters sent to organisations to confirm that funding had been awarded.  The revised letter format proved much clearer information on exactly which training programmes the funding related to: for example, precisely which units of an SVQ were being funded.  This detailed information was particularly useful to both McEachan Associates and funded organisations, as it enabled both parties to have a very focused discussion.  It was particularly helpful when organisations had received Employee Lifeskills funding over several separate financial years and found it difficult to remember exactly what had been funded when.  

7.2 Recommendations that may be applied to future activities 

7.2.1
Application process: Beneficiary records

It could be worthwhile encouraging organisations which do not have their own internal training evaluation processes to copy beneficiary records for their own use before sending them in to Scottish Enterprise Ayrshire.  It is recommended that this step should not be mandatory, as it could be seen as encouraging bureaucracy.  Guidance notes could suggest ways organisations could use the forms to check that employees are actually applying what they have learned e.g. during informal discussions, team meetings, performance review discussions (where these are used).

7.2.2
The beneficiary record could be improved by asking “what are you doing differently now compared to what you used to do?” instead of asking about “benefits gained”.

7.2.3
Application assessment form/ evaluation process

Although it would require administrative time to ‘cut and paste’ information already held on database records to word files, it would be extremely useful to summarise specific anticipated benefits in the confirmation of funding letter sent to each organisation.  This would remind organisations what benefits they anticipate, thereby helping their own internal evaluation processes.  Such information would be especially valuable within organisations which are seeking to obtain or maintain Investors in People recognition, or intending to apply for competitions such as those run by Scottish Enterprise and UK Skills.  

7.2.4
If the suggestion recorded in point 7.2.3 above were implemented, any subsequent Employee Lifeskills evaluations could begin with Scottish Enterprise Ayrshire sending a letter to all benefiting organisations, notifying them of the possibility of their inclusion in the evaluation exercise, and providing them with a summary of their original anticipated benefits.  If such a letter were sent, it would encourage all organisations which have benefited from funding to ‘look back’ on the impact of funding, and could raise their awareness of the benefits of their investment in training.  

7.2.5 To gather detailed evaluation information from a wide range of organisations, a new step could be added to the process.  Organisations could be asked to complete a final evaluation form approximately six months after the funding year-end.  Scottish Enterprise Ayrshire could send a prompt letter providing organisations with a summary of their original anticipated benefits, and ask every organisation to confirm whether their anticipated benefits were met.  To minimise the time organisations need to complete forms, contacts could be asked to simply confirm, “achieved/not achieved” against each of their anticipated benefits, and add optional additional explanatory comments.  

Although a written process is less likely to get such a good response rate as telephone contact, it would provide an additional means of monitoring the impact of training within participating organisations, and of the overall effectiveness of the funding programme.  It would also make evaluations of the effectiveness of future Employee Lifeskills Programmes much easier to conduct and provide more quantifiable information.  

7.2.6 JacoByte recorded each organisation’s anticipated benefits on the database used to record details of organisation size, type.  If the suggestion in 7.2.5 above were implemented, on receipt of information via final evaluation forms, the database could be updated to record actual, versus anticipated benefits.

7.2.7 Information gathered via the proposed steps outlined in 7.2.5 and 7.2.6 above could be used by anyone completing an audit of the impact of the programme, and would provide a good source of material for ‘success stories’ for publications such as Scottish Enterprise Ayrshire’s Annual Report, or case studies highlighting the benefits of training. 

7.2.8 As stated in point 4.3.2 of this report, the programme was extremely flexible.  To avoid confusion, it would be helpful to set even clearer funding parameters at the beginning of each programme year.  If possible, it would also help if changes to the Scottish Enterprise Ayrshire reporting criteria could be avoided during the lifespan of funding programmes.

7.2.9
Letter confirming funding

The layout of the funding approval letter could be clearer.  Although funding conditions were always recorded within letters, the letter is very ‘busy.  As one benefiting organisation said: “when you get the letter, all you’re interested in seeing in that the funding has been approved”, therefore, the detail related to funding conditions is not always absorbed.

7.2.10
To avoid misunderstandings, and manage expectations, it could be useful to include a statement in the funding approval letter saying “to comply with ESF regulations, and changing Scottish Enterprise priorities, funding rules and paperwork are subject to change: there is no guarantee that funding can be offered in future financial years”.

7.2.11 Application form
Application forms could be reviewed to ensure that all relevant Scottish Enterprise Ayrshire reporting data is requested within the form, thereby reducing the need for those administering the programme to have to make follow up calls to obtain required information.  For example, required information on low skilled/low paid employees was not originally required and ‘backtracking’ had to be done to obtain it until application forms were updated.

Although it is likely that some organisations will always omit to fill in all sections of the form, by including more specific questions, some time could be saved.  For example, a ‘tick box’ approach could be incorporated into the form to ‘tease out’ specific, measurable benefits via questions such as: will this training:

· increase your profitability/ sales? 

· reduce your employee absence/ turnover? 

· reduce your customer complaints? 

· help create new jobs? 

· help safeguard jobs? 

· result in new jobs being created?

· enable you to provide new, or improved services?  

A separate box could be included for organisations to specify their anticipated benefits in terms of % or £s increases/decreases.  

7.2.12 Administration of the programme

In some instances, organisations were confused about where to send documents.  This arose because they were dealing with both JacoByte and Scottish Enterprise Ayrshire, and because invoices had to be sent to the Network Finance Centre.  By administering the 2003-05 Employee Lifeskills Programme in-house, Scottish Enterprise Ayrshire will avoid the duplication of effort which appeared to occur occasionally between staff in JacoByte and Scottish Enterprise Ayrshire. 

Should there be a future requirement to sub-contract programme administration, even clearer parameters could be set at the outset to ensure that there is no potential for duplication of work.  Agreement could also be reached on basic record keeping to avoid scenarios such as different numbering systems being used by Scottish Enterprise Ayrshire and external programme administrators when referring to organisations.

It is clear that JacoByte staff spent a considerable amount of time chasing organisations for required paperwork to enable funding to be released.  When allocating resources to run future projects, Scottish Enterprise Ayrshire will need to take this into consideration, as it is likely that organisations will always need to be chased to provide all relevant paperwork.

If the recommendations contained in sections 7.2.3 to 7.2.6 of this report were implemented, it would of course significantly increase the administrative time required to operate the programme.  

7.2.13 Marketing of the Programme

JacoByte Ltd suggested that Ayrshire organisations’ awareness of the existence of the programme could be raised further through distributing a ‘flyer’.  

Appendix A 

Interview template

1. Did receiving funding make:

a. your organisation better able to deal with challenges/opportunities?  If yes, please give examples.  

b. your workforce more flexible? If yes, please give examples.

c. increase your employees’ skills? If yes, please give examples.

d. raise your employees’ awareness of the benefits of training? If yes, how did this happen?

e. your employees contribute more to your organisation? If yes, please give examples.

NB  The above questions were tailored according to the level of detail provided in each organisation’s application form and completed beneficiary records.

2. Did receiving funding:
a. sustain jobs?  If yes, how many?

b. result in new employment opportunities? If yes, how many? 

c. benefit individual employees? E.g.s?  

3.  How did you hear about the Employee Lifeskills Funding programme?  

4.
Would you be willing to have the comments you have made in response to the questions so far recorded in a case study?  (If the contact in the organisation answered yes, the consultant explained that their views would of course be attributed to them, and that they would get to approve any materials produced).

5.
What comments do you have on your experience of using the funding programme?

6. What other comments would you like to make?

NB
At the end of the discussion, participants were thanked for their time.
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Details of sample of 10 organisations selected for interview 

	No.
	Organisation 
	 Amount Funded 2003-2004
	Training Type

	1
	Wallace McDowall Ltd
	£             10,515.75
	a. Laser cutting

	
	
	
	b. Welding

	
	
	
	c. Punch

	
	
	
	d. CAD

	
	
	
	e. SVQ Administration Level 2

	
	
	
	f. HNC Engineering Practice

	
	
	
	g. HNC Fabrication & Welding

	2
	Highland Meats Ltd
	£               5,935.00
	SVQ Units in Food and Drink Manufacturing Operations/ Meat & Poultry Processing

	3
	Certance Distribution Limited
	£               3,680.25
	a. Team Building

	
	
	
	b. SVQ Performing Manufacturing Operations Level 2

	
	
	
	c. SVQ Management Level 3

	
	
	
	d. SVQ Customer Service Level 2

	
	
	
	e. Feedback Skills

	4
	Buckreddan Lodge
	£               2,882.50
	a. Crisis & Aggression Limitation Mgt (CALM)for staff

	
	
	
	b. Instructors course in CALM

	5
	ATM Travel Business Direct
	£               2,500.00
	Sales

	6
	Partners for Inclusion
	£               1,600.00
	Institute of Leadership and Management (former NEBS)

	7
	Glenapp Farms Ltd
	£                  500.00
	Agricultural Management

	8
	Constantia Packaging
	£                  490.00
	German language

	9
	Ayrshire Horticultural Society Ltd
	£                  427.50
	Information Technology - SAGE financial system

	10
	Yipworld
	£                  354.75
	Internal Verifier Qualification


Appendix C

Key benefits identified by organisations selected for interview

	Ref
	Impact on organisation/ individual employees
	% of organisations which answered yes
	Examples quoted 

	1
	Is your workforce is more flexible/ better able to deal with challenges and opportunities?
	90%
	All reported a wider range of knowledge and skills and employees being more confident and willing to take on new tasks e.g. customs procedures to using new equipment.

One organisation said employees value the investment made in them, and that they now have an increased understanding of how competitive their marketplace is: this has led to increased morale and “more dedicated” employees.

Easier to arrange holiday cover now in one organisation and in another, a service which could never have been provided is now available to customers.

One organisation did not get the chance to benefit from the employee’s skills because the employee left soon after completing training.  The employer believes that had the employee been there for a little longer, the benefits would have been demonstrated.  

	2
	Have employees’ skill levels increased 
	90%
	Employees are taking on new responsibilities.  In some instances, this has released managers’ time to focus on less operational activities.  Ayrshire employees have gained knowledge and skills in areas such as:

· Customs procedures: able to spot and correct errors
· Management: planning, giving feedback 

· Teamworking

· Strategic planning

· Use of new technology: manufacturing equipment and software

· Manufacturing operations

· German language 

· Sales/customer service

· Internal verification 

· Crisis and aggression limitation management

· Instruction skills: aggression management, and manual handling and risk assessment.

	3
	Has employees’ awareness of the benefits of training increased or re-confirmed?
	100%
	In one organisation, funding helped persuade management to invest in training.  Benefits gained then helped shift their perceptions of the value of training: made them more “forward thinking” and more appreciative of the value of “soft skills training”.  Training is now more part of the organisation’s culture. 

All reported that employees already valued training: for some, this was their first experience of being trained.

Employees have been motivated to undertake more training/education (one left to go to University, two now on more advanced management skills training programmes with their original employer). 

	4
	Has training benefited individual employees?
	100%
	Instructor skills helped one individual to obtain a promoted post within his existing organisation.  

In another organisation, management skills helped an employee to take on the challenges of his pre-planned promotion with confidence.

Increased skills helped one individual to obtain a new job in another Ayrshire organisation. 

Employees funded to complete externally recognised qualifications, specialist skills training e.g. customs procedures, and specialised training relevant to their organisational sector, have obtained marketable qualifications which are in demand in the Ayrshire area and beyond.

One organisation reported having to make a trainee redundant.  The employer believes that the individual’s marketability was increased through sales training completed through the Employee Lifeskills Programme.



	5
	Do your employees now contribute more to your organisation?
	90%
	Application of new skills has enabled employees to:

· contribute to increased sales/turnover (by £1,075k in one organisation and 5% in another due to more effective marketing and product placement)

· provide new services to internal and external customers (led to ‘domino effect’ in one organisation: more work for all business areas as result of spin-off of new specialist work gained through technical training for 14 employees)

· reduce production costs (rejects reduced by 50% in one organisation)
· speed up turnaround/delivery times 

· decrease customer complaints (by 5% in one organisation) 

· increase customer satisfaction (in two organisations, employees can now provide an service which used to have to be dealt with by their managers).

· increase profit

· reduce purchasing costs

· protect their organisations through increased understanding of legislative requirements

· make more efficient use of labour through more effective planning/ multi-skilling

· train other employees more efficiently and effectively saving costs on use of external providers (savings of £4k in one organisation)

· maintain zero accident rate due to manual handling injuries

· provide internal verification services in-house, saving costs and speeding up qualification of colleagues working towards SVQs, thereby helping achieve organisational targets (£4k savings to date).

Employee absence rates have reduced in 2 organisations (saving one organisation £17k per annum compared to 2 years previously).  In one, this contributed to savings from reduced reliance on agencies.  Employee turnover has reduced in 2 organisations.

In one organisation, training employees in Customs Procedures has led to cost savings as there is now no need to use external expertise.  Without customs training, the organisation would have been exposed in terms of compliance with legislation.  

	6
	Has funding/training helped sustain jobs?
	20%
	Six jobs have been sustained in one organisation through customs procedures training.

An employee’s use of new skills has raised the profile of one organisation within its parent Group: management perceives this as increasing the security of those employed in the Ayrshire site.

Several organisations said they believed increasing employees’ knowledge or skills helps indirectly to sustain jobs.  

	7
	Has funding/training helped create new jobs?
	10%
	3 new jobs created in one organisation as a result of use of new technology (new starts are being trained by those funded during 2003-04).


Appendix D

Extract from JacoByte Ltd’s May 2004 Special Report

Data & Information

Numbers funded

EL applications were generated from a variety of sources, mainly via Scottish Enterprise, but also through other channels as shown below.

Source of enquiry – 

	76
	SEA

	14
	JacoByte contacts

	2
	Business Gateway

	14
	Training Providers  / Others*

Compulearn (7)

ACCI (4)

IIP Advisers (2)

James Watt College (1).

	106
	Total Applications
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Participants

All trainees were in paid employment.  Those being trained fell into various age groups, with the split shown in the chart below.  The male / female ratio is also shown for information, with there being a fairly even split between the genders.
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When tracking the low paid and low skills employees, it was discovered that 168 of the trainees were low paid and 190 were low skilled, the composite figure being 234 as shown in the following graph.
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Profile of companies -  

Applications were received from companies based in North, East and South Ayrshire as shown below.
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The lower number of applications received from North Ayrshire is possibly due to the success of North Ayrshire Council’s Skills’R’Us programme which offers complementary support to organisations within the North Ayrshire Council area.  On a number of occasions discussions with NAC resulted in agreement for the project to be funded out of the Skills R’Us programme.

The majority of EL applications were submitted by Microbusinesses (i.e. those companies with <25 employees), which counted for 51 applications, 45 were from SMEs and 10 from Large Enterprises.
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Of the 106 applications submitted, 10 were from Client managed companies, 16 from account managed companies, 1 was SEA relationship managed and only 1 company was managed by the Business Gateway.  It is worth noting that 30 applications were submitted from companies which had no previous contact with SEA.  All other applicants had some previous contact / support from SEA
.  See summary of client listing attached as Appendix D. 

Outputs

Training in people-management skills was highly popular with 34 companies looking to increase management skills, some with a view to employee promotion and increased in-house staff relations.

IT Training was also popular with 30 companies wishing to enhance their employees’ skills in this area, particularly in accounting software use.  Companies saw this as a way to improve internal financial management and reporting purposes.

Training in Soft Skills accounted for applications from 10 companies wishing to enhance staff morale and employee / employer or customer relations.
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Training completed covered a wide range of levels from short courses with or without certification right through the SVQ spectrum to Level 5.  The graph below shows how many companies opted for which level of training, with SVQ Level 2 being most popular, particularly in the Care Sector, where employers are being proactive in training employees before new legislation comes into force in 2005.
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Type of training

62% of courses funded were for training run on an individual type basis with 38% being group training sessions – shown in the graph below for clarification.
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The following table seeks to summarise the differing levels of support provided to local businesses and organisations and confirms the pre-dominance of micro-businesses supported by Employee Lifeskills.
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The funding provision is graphically represented in the following charts for further detail.
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Sheet1


			ID			Company			Contact Name			Position			SME?			Nature of Business			Address1			Address2			Town			County			Assisted			Postcode			Telephone			Fax			E-mail			Web-site			Number of sites			Employment Total			Based Ayrshire			Outwith Ayrshire			Training type			Start date of training			Finish date of training			Name of Qualification			Trg type			Certificate			No of employees			Hours			Males in permanent employment			Females in permanent employment			Males in temp emp			Females in temp emp			Male redundancy threat			Female redundancy threat			Male disabled			Female disabled			Males F/T			Females F/T			Males P/T			Females P/T			Males aged 16-24			Females aged 16-24			Males 25-39			Females 25-39			Males 40-49			Females 40-49			Males 50+			Females 50+			Males unskilled			Females unskilled			Males semi-skilled			Females semi-skilled			Males craft/skilled			Females craft/skilled			Male clerical			Female clerical			Owner/Managers			Managers/Supervisors,etc			Earning >£5.60			L/Pd Staff-<£5			ExistQuals			SMEs with dev plans			Other funding			Using External trainer			Using In-house trainer			External trainer name			Trainer contact name			Trainer Position			Contact Tel No			Approx cost			TNA attached			Benefits expected			Signature			Name			Date			RcvdSEA			RcvdJCB			Potential 2003/4			Potential 2004/5			Authorised 2003/4			Claimed			Date authorised			Status			AppnGeneratedFrom						Prior SEA contact			ICT Skills			Soft skills			Management			Others


			1			Spectrum Direct			Mary-Jo O'Dufaigh			Partner			Yes			Financial Services			45 Cauldhame Rigg						Stewarton			East Ayrshire						KA3 5QH			01560 483898												1			2			2			0			1-2-1 Telephone/Sales Training			4/1/03			5/1/03									Yes			1			16			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0									0						0			No			Yes			No			Integral Associates Ltd			Norma Kemp						01292 261888						Yes			Ability to gain new clients & form live client db			Yes			Mary-Jo O'Dufaigh			3/19/03						6/6/03			£187.50															Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances			SEA						No						1


			2			James Guthrie & Co			Ian Wilson			Partner			Yes			Solicitors			3 Portland Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 2AN			01563 525155			01563 530898			ian@jamesguthrie.co.uk			www.jamesguthrie.co.uk			2			12			12			0			Paralegal in conveyancing & executry			4/3/03			10/1/05			SVQ Level 3			Individual			Yes			2			100			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			2			0									0			0			0			No			Yes			Yes			Central Law Training Scotland Ltd			Theresa McIntosh						0141 331 0121			£2,345.00			Yes			Areas of expansion within firm			Yes			Ian Wilson			3/31/03						6/6/03			£1,000.00						£1,000.00			£1,000.00			8/8/03			Complete			SEA						No									1


			3			Sercon Scotland Ltd (1)			Paul Gratton			Managing Director			Yes			Cleaning, Security & Support Services			Unit 2, Barrmill Road			Industrial Estate			Galston			East Ayrshire			East Ayrshire			KA4 8HH			08702 404358			08702 404359			enquiries@serconscotland.com			www.serconscotland.com			1			167			167			0			IOSH Managing Safety Certificate			6/16/03			6/19/03			SVQ Level 3			Individual			Yes			1			32			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1									0						0			No			Yes			No			HSE Solutions			Kenneth Hill						0141 629 8559			£695.00			Yes			Increased credibility & sales			Yes			Alison Parker			5/19/03						6/6/03			£347.50						£347.50			£347.50			6/23/03			Complete			JacoByte						Yes						1


			4			International Speciality Products			Linda Laidlaw			Human Resources Supervisor			No			Manufacturing			Ladyburn Works						Girvan			South Ayrshire			South Ayrshire			KA26 9JN			01655 333059			01655 333110			llaidlaw@ispcorp.com			www.ispcorp.com			1			160			160			0			Supervisory & Management skills			7/1/03			11/1/03			SVQ Level 3			Group			Yes			36			15			23			13			0			0			0			0			0			0			23			13			0			0			0			0			10			7			7			3			6			3			0			0			11			2			7			1			5			10			9									27						0			No			Yes			No			RBS Training			Ray Stevenson						01563 850105			£2,800.00			Yes			Secure company viability, enhance skills			Yes			Linda Laidlaw			5/22/03						6/6/03			£1,400.00						£1,400.00			£1,350.00			7/7/03			Approved			SEA						Yes									1


			5			Compulearn			Norma Howie			Training Consultant			Yes			Computer Training			Allan Glen						Tarbolton			East Ayrshire			East Ayrshire			KA5 5NU			01292 541145			01292 540001			infocompulearn@aol.com						1			1			1			0			Microsoft A+ certification, ICS PC repair diploma			6/1/03			12/1/03			SVQ Level 4			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			1									0						0			No			Yes			No			ICS Ltd			Elaine						08000 968456 X2468			£1,035.98			Yes			Increased skills			Yes			Norma Howie			5/26/04						6/6/03			£499.00						£499.00			£295.98			6/23/03			Complete			JacoByte						No			1


			6			Partners For Inclusion			Jaci Isaacs			Training Co-ordinator			Yes			Supported Living (Community care/voluntary sector)			Rooms 10-15 Whiteley House			Glasgow Prestwick International Airport			Prestwick			South Ayrshire			South Ayrshire			KA9 2QA			01292 471271												1			120			120			0			NEBS introductory management award			6/19/03			9/18/03			SVQ Level 3			Group			Yes			12			50			4			8			3			7			0			0			0			0			3			6			1			2			0			1			2			3			1			3			1			1			0			0			0			0			0			0			0			0			0			11			1			0			1			0			No			Yes			No			Mary Leishman Training Consultancy			Mary Leishman						01505 873618			£3,200.00			Yes						Yes			June Jeffrey			5/27/03						6/6/03			£1,600.00						£1,600.00			£1,600.00			8/14/03			Complete			SEA						Yes									1


			7			John D Laird			Marion H C Laird			Partner			Yes			Agricultural contractor			Bellowbank			Carbello Farm			Cumnock			East Ayrshire			East Ayrshire			KA18 3LP			01290 425178			01290 425153			jdavielaird@aol.com						1			14			14			0			V9 Sage Accounts upgrade			6/30/03			7/28/03			SVQ Level 2			Individual			Yes			2			9			0			2			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0									1						0			No			Yes			No			Compulearn			Norma Howie			Training Consultant			01292 541145			£900.00			Yes			Increased skills & knowledge, greater efficiency			Yes			John D Laird			6/10/03						6/16/03			£450.00						£450.00			£450.00			6/26/03			Complete			SEA						No			1


			8			Buckreddan Lodge Care Home (1)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire			North Ayrshire			KA13 7PF			01294 552100			01294 558428									1			85			0			0			Challenging Behaviour			7/1/03			8/1/03			Short course			Group			No			54			25			0			54			0			0			0			0			0			0			0			35			0			19			0			8			0			11			0			19			0			16			0			44			0			0			0			10			0			0			1									44						0			No			Yes			No			Calm Training Services			David Leadbetter						01259 763681			£3,640.00			Yes			Improved quality of care, less sick leave/stress			Yes			Theresa Fitzsimmons			6/16/03						6/23/03			£1,820.00						£1,820.00			£2,090.00			7/9/03			Complete			SEA						Yes						1


			9			Home Concern Scotland Ltd			Eileen Ferguson			Area Manager			Yes			Care			Viewfield Business Centre			62 Viewfield Road			Ayr			South Ayrshire			South Ayrshire			KA8 8HH			01292 287287			01292 290291			mail@homeconcern.co.uk			www.homeconcern.co.uk			3			180			150			30			ECDL									SVQ Level 2			Individual			Yes			6			128			0			6			0			0			0			0			0			0			0			6			0			0			0			1			0			0			0			4			0			1			0			0			0			0			0			0			0			6			0									0						0			No			Yes			No			James Watt College			Paul Hodgkinson			Business Development Officer			01294 555324			£594.00			Yes			Advanced IT skills, improved efficiency			Yes			Eileen Ferguson			6/17/03						6/23/03			£297.00						£297.00						7/1/03			Approved			SEA						Yes			1


			10			Sercon Scotland Ltd (2)			Paul Gratton			Managing Director			Yes			Service sector			Unit 2, Barrmill Road			Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			167			167			0			Security Management Manned Guarding Directors Course			7/28/03			8/1/03			SVQ Level 3			Individual			Yes			1			40			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1									0						0			No			Yes			No			BSB Training			Stewart Brown			Senior Consultant			020 7979 8833			£5,000.00			Yes			Increased expertise, professionalism & contracts			Yes			Paul Gratton			7/2/03						7/4/03			£500.00						£1,000.00			£1,000.00			7/7/03			Complete			JacoByte						Yes									1


			11			P3 Music Ltd			James Taylor			Director			Yes			Creative Industries			12 Straiton Road						Kirkmichael			South Ayrshire			South Ayrshire			KA12 7PH			01655 750549			01655 750548			james@p3music.com			www.p3music.com			1			3			3			0			Musicalc integrated office system			8/1/03			3/31/04			SVQ Level 2			Individual			No			3			40			1			2			0			0			0			0			0			0			1			2			0			0			0			1			1			0			0			1			0			0			0			0			0			0			0			0			0			0			2									0						0			No			Yes			No			Musicalc Ltd			Asa Palmer						020 8541 5135			£3,300.00			Yes			Increased turnover & efficiency			Yes			James Taylor			7/2/03						7/9/03			£1,000.00						£1,000.00			£1,000.00			7/28/03			Approved			SEA						Yes			1


			12			Safe Warm and Secure Ltd			Donald MacIntyre			Managing Director			Yes			Service sector			26 Adams Gate			Barassie			Troon			South Ayrshire			South Ayrshire			KA10 6UD			01292 220100			01292 220101			safewarmandsecure@yahoo.co.uk						1			2			2			0			TNA Consultancy trainiing			7/22/03			8/31/03			Short course			Individual			No			1			40			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0						1			0			1			0			No			Yes			Yes			W A Consultancy Training Services			Bill Andrews						01563 537443			£900.00			Yes			Increase work, cost-savings			Yes			Donald MacIntyre			7/9/03						7/10/03			£450.00						£450.00			£450.00			7/22/03			Complete			SEA						No									1


			13			NAFOD/Access Ability			Elizabeth Cooke			Project Worker			Yes			Voluntary organisation			33 Glasgow Street						Ardrossan			North Ayrshire			North Ayrshire			KA22 8EP			01294 470480			01294 470480			accessability@nafod.fsnet.co.uk						1			6			6			0			NVQ Level 2 Care			8/31/03			3/31/04			SVQ Level 2			Individual			Yes			1			120			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Elmac Services			Sean Clerkin			Training Co-ordinator			0870 443 0541			£576.00			Yes			Increase work & staff employment			Yes			Elizabeth Cooke			7/23/03						7/28/03			£288.00						£288.00			£288.00			7/31/03			Complete			SEA						Yes						1


			14			Care Partners			Julie Gibb			Project Director			Yes			Voluntary			Suite 3, The Windmill Centre			Hamilton Street			Saltcoats			North Ayrshire			North Ayrshire			KA21 5DS			01294 607111			01294 607111			cpartners@hotmail.com						1			8			8			0			Team Development			9/4/03			9/4/03			Short course			Group			No			8			4			2			6			0			0			0			0			0			0			2			5			0			1			0			2			1			3			1			0			0			1			0			0			0			0			0			0			0			0			0			1			6			1			6			0			No			Yes			No			Catalyst			Lesley Imrie			Consultant			01292 619186			£400.00			Yes			Increased efficiency & retention of 8 jobs			Yes			Julie Gibb			7/28/03						7/31/03			£200.00						£200.00						8/1/03			Approved			SEA						Yes									1


			15			May-Tag Ltd			Christine Kennedy			Project Manager/Training Co-ordinator			Yes			Training organisation			The Castle						Maybole			South Ayrshire			South Ayrshire			KA19 7BX			01655 882111						christinekennedy@btconnect.com						3			10			10			0			ECDL Advanced			8/18/03			3/30/04			SVQ Level 3			Individual			Yes			2			52			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			2			0			0			0			0			0			0			No			Yes			No			SCOOP			Gillian Anderson			ECDL Co-ordinator			01465 710415			£300.00			Yes			Career advance-ability to train clients to ECDLAdv			Yes			Christine Kennedy			8/12/03						8/14/03			£150.00						£150.00			£120.00			8/19/03			Complete			JacoByte						Yes			1


			16			Gibson Wight Ltd			Charles Gibson			Managing Director			Yes			Construction / service			14-18 East Shaw Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 4AN			01563 523633			01563 536472			mail@gibsonwight.co.uk			www.gibsonwight.co.uk			1			40			40			0			OFTEC Training			9/1/03			9/3/03			SVQ Level 3			Individual			Yes			3			24			3			0			0			0			0			0			0			0			3			0			0			0			0			0			1			0			2			0			0			0			0			0			3			0			0			0			0			0			0			0			3			0			3			0			No			Yes			No			Scottish Oil Firing Training Centre			Steve Corbett						01324 874854			£1,500.00			Yes			Inc sales, reduced costs, poss staff inc			Yes			Charles Gibson			8/13/03						8/14/03			£750.00						£750.00			£625.00			8/19/03			Complete			JacoByte						Yes									1


			17			Johnstone & Lamberton			Ian Lamberton			Partner			Yes			Automotive engineers			14A York Street Lane						Ayr			South Ayrshire			South Ayrshire			KA8 8AQ			01292 284197						I.lamberton@tiscali.co.uk						1			3			3			0			HNC Automotive Engineering			9/2/03			6/1/04			SVQ Level 3			Individual			Yes			1			90			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			No			Yes			No			Anniesland College			David Louden						0141 357 3969			£350.00			Yes			Increased sales, poss take on apprentice			Yes			Ian Lamberton			7/7/03			8/12/03			8/18/03			£175.00						£150.00			£150.00			8/14/03			Complete			SEA						Yes												1


			19			Notrom Electrical Plumbing & Building Services			Morton Campbell			Owner			Yes			Electrical Contractors			9 Princes Place						Ardrossan			North Ayrshire						KA22 8HB			01294 465100			01294 464455									1			7			7			0			MAM IT & Software Training			8/1/03			12/31/03									No			4			32			4			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			3			0			0			0			0			0			3			0			1			0			0			0			0			0			0			0			No			Yes			No			MAM Software			Nick Gardner						0114 283 0686						Yes			Increased business, reduced costs			Yes			Morton Campbell			1/29/03						8/22/03			£1,500.00															Await submission of new form with up-to-date info			SEA						Yes			1


			20			Tubeworld Information Media Services Ltd			Angela Farnworth			Publisher			Yes			Media			Midton of Fulwood			Stewarton			Kilmarnock			East Ayrshire			East Ayrshire			KA3 5JZ			01560 486675			01560 482279			timslimited@onetel.com			www.tubeworld.co.uk			2			4			3			1			Media Sales course training			9/16/03			12/3/03									No			3			8			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			0			1			1			0			0			0			0			0			0			0			0			0			0			1			2			0			2			1			0			No			Yes			No			Periodical Publisher's Association			Ella Munns			Senior Training Officer			020 7400 7533			£1,200.00			Yes			Increased knowledge, sales & business growth			Yes			Angela Farnworth			8/20/03						8/27/03			£600.00						£600.00						8/28/03			Approved - training cancelled - will apply next year			SEA						No												1


			21			Constantia Packaging Ltd			Karen Brook			Sales Administrator			Yes			Packaging			Guinea Well			Barrhill			Girvan			South Ayrshire			South Ayrshire			KA26 0QT			0870 606 1286			0870 606 1287			office@constantiapack.co.uk			www.constantiapack.co.uk			1			4			4			0			German Language Training									SVQ Level 2			Individual			No			1			30			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			0			0			No			Yes			No			University of Glasgow			Anna Laverty			Commercial Services			0141 339 2211			£980.00			No			Increased efficiency			Yes			Fred Doyle			8/20/03						8/27/03			£490.00						£490.00			£490.00			9/12/03			Complete			SEA						Yes												1


			22			Marine Hotel			Jane O'Reilly			Business Development Manager			No			Hotel			Crosbie Road						Troon			South Ayrshire			South Ayrshire			KA10 6HE			01292 314444			01292 316922			marine@paramount-hotels.co.uk			www.paramount-hotels.co.uk/marine			14			2000			151			0			Up-selling & Yield Management			10/1/03			10/31/03			Short course			Group			No			17			45			7			10			0			0			0			0			0			0			7			10			0			0			1			5			4			3			2			1			0			1			0			0			0			0			0			0			0			0			0			13			0			4			17			0			No			Yes			No			Empact Management & Training Services			Keith emery						01560 322416			£3,275.00			No			Increased job satisfaction, improved op proc, etc			Yes			Jane O'Reilly			8/21/03						8/27/03			£1,637.50						£1,637.50						9/1/03			Approved			SEA						Yes									1


			23			Certance Distribution Ltd (1)			Penny Keith			HR Generalist			No			Manufacturing / engineering			1 Brewster Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 1DD			01294 315215			01294 315318			penny.keith@certance.com			www.certance.com			1			55			55			0			Various-see schedule			8/1/03						SVQ Level 2			Group			Yes			55			312			34			21			0			0			0			0			0			0			34			20			0			1			1			1			14			11			12			4			7			5			0			0			0			0			0			0			0			0			0			12			23			20			20			0			No			Yes			No						Various						various			£10,282.50			Yes			red.absence/cost savings/			Yes			Penny Keith			8/26/03						8/28/03			£5,141.25						£5,141.25			£2,780.25			9/12/03			Approved			JacoByte						Yes						1			1


			24			Wallace McDowall Ltd (1)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire			South Ayrshire			KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			69			69			0			Welding, CAD									SVQ Level 2			Individual			Yes			6			125			4			2			0			0			0			0			0			0			4			2			0			0			2			2			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			2			3			1			0			No			Yes			No						Various						various			£4,353.50			Yes						Yes			Yvonne Ward			8/26/03						8/29/03			£2,176.75						£2,176.75			£2,176.75			9/25/03			Complete			SEA						Yes			1


			25			Spar			Dorothy Steel			Manager			Yes			Retail			1 Main Street						Dalmellington			East Ayrshire						KA6 7QL			01292 550418			01292 550418									2			8			8			0			Licensing laws															No			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			No			No																		No						No												8/29/03			£150.00															Dorothy will mail further info Mon 1/09			SEA						No												1


			26			Sercon (Scotland) Ltd (3)			Paul Gratton			Managing Director			Yes			Support Services			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			166			166			0			Preparing A Cleaning Specification			9/24/03			9/24/03			Short course			Individual			No			2			8			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			0			No			Yes			No			Cleaning Research International			Dr E M Brown			Director & Chief Executive			01943 462389			£500.00			Yes			Improve tendering process			Yes			Alison Parker			8/29/03						9/1/03			£250.00						£250.00			£250.00			9/29/03			Complete			JacoByte						Yes									1


			27			Sercon (Scotland) Ltd (4)			Paul Gratton			Managing Director			Yes			Service Sector			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			166			166			0			Train The Trainer			10/19/03			10/24/03			SVQ Level 3			Individual			Yes			1			35			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			ASSET All Sector Skills Employment Training Ltd			Wendy McIlreavy			Director			01475 670101			£1,475.00			No			Reduce costs, inc turnaround & offer prof standard			Yes			Paul Gratton			9/8/03						9/9/03			£500.00						£500.00			£500.00			9/25/03			Complete			JacoByte						Yes									1


			28			PEACE Participate in East Ayrshire Childcare Exp			Margaret Shaw			Manager			Yes			Childcare			39 Campbell Place			Riccarton			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4DY			01563 549804			01563 532333			peacechildcare@aol.com						1			46			46			0			ROSPA Home Safety			2/1/04			2/28/04			Short course			Group			Yes			8			3			0			8			0			0			0			0			0			0			0			0			0			8			0			0			0			0			0			8			0			0			0			8			0			0			0			0			0			0			0			1			0			8			0			1			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Elizabeth Lumsden			Home Safety Manager			0131 455 7457			£150.00			Yes			Enhance safety, improve reputation, quality, skill			Yes			Margaret Shaw			8/19/03						9/10/03			£75.00						£75.00			£75.00			9/12/03			Complete			JacoByte						Yes						1


			29			Avenue Project			Debbie Grant			Project Co-ordinator			Yes			Childcare			5A Tourhill Road			Onthank			Kilmarnock			East Ayrshire			East Ayrshire			KA3 2BH			01563 572828			01563 535188									1			10			10			0			ROSPA Home Safety			2/1/04			2/28/04			Short course			Group			Yes			7			3			0			7			0			0			0			0			0			0			0			7			0			7			0			2			0			3			0			1			0			1			0			7			0			0			0			0			0			0			0			0			0			7			0			1			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Elizabeth Lumsden			Home Safety Manager			0131 455 7457			£150.00			Yes			Improve quality, enhance safety, awareness,service			Yes			Debbie Grant			8/27/03						9/10/03			£75.00						£75.00			£75.00			9/12/03			Complete			JacoByte						Yes						1


			30			Portland Dental Practice (1)			Martin Wishart			Partner			Yes			Health			13 Portland Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 2BT			01563 521993			01563 571039			martin@wish29.demon.co.uk						1			18			18			0			Employment Law			9/18/03			9/18/03			SVQ Level 2			Individual			Yes			1			8			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Laidlaw Associates			Mary Laidlaw						07971 277870			£120.00			Yes						Yes			Martin Wishart			8/28/03						9/10/03			£60.00						£60.00			£54.00			9/18/03			Complete			SEA						No												1


			31			Portland Dental Practice (2)			Martin Wishart			Partner			Yes			Health			13 Portland Road						Kilmarnock			East Ayrshire						KA1 2BT			01563 521993			01563 571039			martin@wish29.demon.co.uk						1			18			18			0			SVQ Dental Nursing			9/22/03			5/31/05									Yes			1			150			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Ayrshire Central Hospital			Susan McGregor			Dental Nurse Tutor			01294 323455						No			Improve skills			Yes			Martin Wishart			8/2/03						9/10/03			£85.00															Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing			SEA						No												1


			32			Ayr Baptist Homes			Anne Freebairn			Director			Yes			Care Home			5 Victoria Park						Ayr			South Ayrshire						KA7 2TR			01292 262744			01292 289283									1			41			41			0			Computer training			9/25/03			3/11/04									Yes			2			40			0			2			0			0			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			2			0			2			0			0			2			0			No			Yes			No			Troon & Dundonald Further Education Organisation			Shirley McTaggart						01292 318680						No			Additional skills, improved efficiency			Yes			Anne Freebairn			8/29/03						9/10/03			£40.00															Need further information-not going ahead at present until more suitable course found-poss Ayr Coll			SEA						Yes


			33			Land O' Burns Ltd			Carol Ann Brown			Company Secretary			Yes						26A Dalry Road						Ardrossan			North Ayrshire						KA22 8LQ			01294 471012			01294 471062			info@rabbiesdram.com			www.rabbiesdram.com			1			4			4			0			Glass etching			9/22/03			9/22/03									No			2			8			1			1			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			2			1			No			Yes			No			The Glass Scribe International Ltd			Carl Fletcher						01349 867088						No						No												9/10/03																		Need further information			SEA						No												1


			34			Ayr Flower Show			Adam Train			Director			Yes			Tourism (National Flower Show)			60 Dalblair Road						Ayr			South Ayrshire			South Ayrshire			KA7 1UQ			01292 618395			01292 880674			info@ayrflowershow.org			www.ayrflowershow.org			1			32			32			0			Sage Accounts Training			10/1/03			10/31/03			SVQ Level 2			Individual			Yes			1			19			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			1			0			No			Yes			No			Compulearn			Norma Howie			Training Consultant			01292 541145			£855.00			Yes			Improve efficiency & reduce costs			Yes			Adam Train			9/12/03						9/12/03			£427.50						£427.50			£427.50			9/18/03			Complete			SEA						Yes			1


			35			Omne Communications Ltd			Ruth Elliot			HR Manager			Yes			Telecommunications provider			3 Chalmers Place						Irvine			North Ayrshire						KA11 5DE			01294 230000			01294 231001			relliot@omne.uk.com			www.omne.uk.com			3			79			63			16			ILM Intro Cert in Management			9/25/03			10/24/03									Yes			4			42			1			3			0			0			0			0			0			0			1			3			0			0			0			0			1			3			0			0			0			0			0			0			0			0			0			0			0			0			0			4			0			0			0			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886400			£1,600.00			No			Improved skills, team-working & motivation			Yes			Ruth Elliot			9/2/03						9/11/03			£800.00						£800.00						9/12/03			Approved			SEA						Yes									1


			36			Le Mirage			Sandra Horne			Owner/Manager			Yes			Licensed entertainment club			35A Bridge Street						Girvan			South Ayrshire			South Ayrshire			KA26 9HH			01465 712757						sannymc@aol.com						1			17			17			0			ServeWise Licensing Qualification			10/1/03			3/1/04									Yes			7			7			0			7			0			0			0			0			0			0			0			0			0			7			0			5			0			2			0			0			0			0			0			0			0			7			0			0			0			0			0			0			0			7			0			0			No			Yes			No			Gillian Horne Training			Gillian Horne			Owner/Manager						£315.00			Yes			Improved skills			Yes			Sandra Horne			9/5/03						9/11/03			£157.50						£157.50						12/22/03			Approved			SEA						No												1


			37			W & D McCulloch			Ruth Robertson			Office Administrator			Yes			Railway contractor			Craigiemains			Main Street			Ballantrae			South Ayrshire			South Ayrshire			KA26 0NB			01465 831350			01465 831350			wdmcculloch@btinternet.com						1			9			9			0			Lantra Skid Steer Loader certificate			10/13/03			10/21/03			SVQ Level 2			Individual			Yes			4			12			4			0			0			0			0			0			0			0			4			0			0			0			1			0			3			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			4			0			0			No			Yes			No			Business Works			Rob Cockburn			Director			01292 260393			£885.00			Yes			Improved efficiency / competitiveness, risk reduct			Yes			Ruth Robertson			9/8/03						9/11/03			£442.50						£442.50			£442.50			9/23/03			Approved			SEA						Yes												1


			38			William Tracey			Anne Hepburn			HR Co-ordinator			Yes			Waste Management			Dunniflats Depot						Lugton			East Ayrshire			East Ayrshire			KA3 4EA			01505 850343			01505 850102			dunniflats@wmtracey.co.uk			www.wmtracey.co.uk			3			50			34			0			IOSH Environmental Management			9/17/03			9/24/03			SVQ Level 3			Group			Yes			8			14			7			1			0			0			0			0			0			0			7			1			0			0			0			1			6			0			1			0			0			0			0			0			0			0			0			0			0			0			0			4			4			0			3			0			No			Yes			No			University of Paisley			Ian Miller			Snr Environmental Manager			0141 848 3146			£1,050.00			No						Yes			Anne Hepburn			9/15/03						9/15/03			£525.00						£525.00			£525.00			9/15/03			Complete			SEA						Yes									1


			39			L&M Survey Services			Jim Kirkwood			Managing Director			Yes			Surveying			Netherton Business Centre			West Netherton Street			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4BU			01563 533368			01563 533309			info@lmsurveyservices.com			www.lmsurveyservices.com			1			32			32			0			AAT/SVQ Accounting Intermediate			9/23/03												Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			No			Yes			No			James Watt College			Gloria Killin			Course Co-ordinator/Tutor			01475 730780			£445.00			Yes			Increased efficiency & cost savings			Yes			Jim Kirkwood			9/4/03						9/16/03			£200.00						£200.00						10/13/03			Training not done - no claim MI 5/04/04			James Watt College						No			1


			40			Bioforce UK Ltd (1)			Jim Brown			HR Manager			Yes			Herbal Medicine			2 Brewster Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DD			01294 204718			01294 204706			jim@bioforce.co.uk			www.bioforce.co.uk			1			86			86			0			MBA Business Administration			11/1/03			3/31/04			SVQ Level 5			Individual			Yes			1			300			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			University of Strathclyde			Iris Reid						0141 552 4400 X4091			£6,970.00			Yes			Improved management skills & efficiency			Yes			James Brown			9/15/03						9/17/03			£500.00						£500.00			£500.00			10/8/03			Complete			SEA						Yes									1


			41			Bioforce UK Ltd (2)			Jim Brown			HR Manager			Yes			Herbal Medicine			2 Brewster Place			Riverside Business Park			Irvine			North Ayrshire						KA11 5DD			01294 204718			01294 204706			jim@bioforce.co.uk			www.bioforce.co.uk			1			86			86			0			Sage Line 100			10/1/03			12/31/03			SVQ Level 2			Individual			Yes			7			36			4			3			0			0			0			0			0			0			4			3			0			0			0			0			2			2			1			1			1			0			0			0			0			0			0			0			0			0			0			7			0			0			3			0			No			Yes			No			Business InTelligence International Ltd			Kirsty Scott						01698 870570			£7,750.00			Yes			Improve operational processes & efficiency			Yes			James Brown			9/16/03						9/17/03			£3,500.00						£3,500.00			£3,000.00			10/8/03			Complete			SEA						Yes			1


			42			Giltech Ltd			Margaret Nimmo			QA Manager			Yes			Medical Devices-Research & Manufacture			12 North Harbour Estate						Ayr			South Ayrshire			South Ayrshire			KA8 8BN			01292 264406			01292 611900			margaret.nimmo@giltech.co.uk			www.giltech.biz			1			12			12			0			CE Marking			9/29/03			10/10/03			Short course			Group			No			6			32			2			4			0			0			0			0			0			0			2			4			0			0			0			0			0			3			1			1			1			0			0			0			0			0			0			0			0			0			0			6			0			0			2			0			No			Yes			No			UL International UK Ltd			Steve McRoberts			Senior Medical Devices Specialist			01483 302130			£2,500.00			Yes			New markets, cost savings, inc jobs			Yes			Eilidh Trainer			9/17/03						9/17/03			£1,250.00						£1,250.00			£1,250.00			9/17/03			Complete			SEA						Yes												1


			43			Impact Communications (Scotland) Ltd			Alan McGregor			Director			Yes			Training Provider			Suite F9			APL Centre			Stevenston			North Ayrshire			North Ayrshire			KA29 3LR			01294 604120			01294 604122			impact@sol.co.uk			www.impactscotland.com			1			5			5			0			Dreamweaver			10/1/03			10/31/03			Short course			Individual			Yes			1			14			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			No			Yes			No			Farmore Training Ltd			Jonathan Farley						0845 226 1912			£800.00			Yes			Increased turnover			Yes			Alan McGregor			9/2/03						9/19/03			£400.00						£400.00			£350.00			9/23/03			Complete			SEA						Yes			1


			44			ATM Travel (1)			Hector Dickson			Managing Director			Yes			Travel Agency			48 Hamilton Street						Saltcoats			North Ayrshire			North Ayrshire			KA21 4NA			01294 605050			01294 605246			hectord@atmtravel.co.uk			www.atmtravel.co.uk			3			42			42			0			Galileo Airline Reservation System & Customer Care			10/13/03			3/1/04			SVQ Level 2			Group			No			15			14			1			14			0			0			0			0			0			0			1			13			0			1			0			4			0			7			0			3			1			0			0			0			0			0			0			0			0			0			0			2			3			10			0			0			No			Yes			No						various									£4,000.00			Yes			Increased turnover, reduced costs, inc efficiency			Yes			Hector Dickson			9/19/03						10/9/03			£2,000.00						£2,000.00			£1,000.00			10/13/03			Partially complete			SEA						Yes			1


			45			Wallace McDowall Ltd (2)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire						KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			69			69			0			HNC Engineering & HNC Welding						7/1/04			SVQ Level 3			Individual			Yes			4			320			4			0			0			0			0			0			0			0			4			0			0			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			1			2			0			0			No			Yes			No			Kilmarnock College			E Walker			Finance Manager			01563 523501			£2,678.00			Yes			Increased skills, less supervision			Yes			Yvonne Ward			9/25/03						9/26/03			£1,339.00						£1,339.00			£1,339.00			10/8/03			Complete			SEA						Yes												1


			46			Calman Technology Ltd			John Dobson			Managing Director			Yes			Electronics manufacturing			2 Chalmers Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DH			01294 313104			01294 313105			johnd@calman.co.uk			www.calman.co.uk			1			20			20			0			Administration/database management			9/29/03			10/31/03			Short course			Group			No			3			84			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			1			1			0			0			0			0			0			0			0			0			0			0			0			2			0			1			0			3			0			No			Yes			No			4xCM Ltd			Norman Hill						0131 477 7775			£2,100.00			Yes			Improved performance, inc turnover / wages			Yes			John Dobson			9/23/03						9/26/03			£1,050.00						£1,050.00			£1,050.00			9/30/03			Complete			SEA						Yes			1


			47			Risk Management Europe Ltd			Robert Gemmell			Director			Yes			Business Services / Management Consulting			25 Caldwell Road						West Kilbride			North Ayrshire			North Ayrshire			KA23 9LF			01294 829988			07050 619517			rfg@rmeurope.com			www.risk-management-europe.com			1			2			2			0			Certificate in Resource Management			9/27/03			2/29/04			SVQ Level 2			Individual			Yes			1			240			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Ayrshire Management Centre			Eithne McGilvray						01292 886400			£2,640.00			Yes			Increased skills & potential inc in business			Yes			Robert Gemmell			9/24/03						9/26/03			£500.00						£500.00						9/26/03			Approved			SEA						Yes									1


			48			KZ Hair			Zoe Duff			Co-owner			Yes			Hairdressing			10 Queen Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3DB			01563 572331												5			24			16			9			Advanced cutting skills			10/12/03			10/27/03			SVQ Level 2			Group			Yes			7			8			1			6			0			0			0			0			0			0			1			6			0			0			0			4			1			2			0			0			0			0			0			0			0			0			0			0			0			0			2			4			0			1			4			1			No			Yes			No			Cheynes Education									0131 226 2056			£950.00			Yes			Inc sales, motivation, team-work, etc			Yes			Zoe Duff			9/30/03			10/1/03			10/2/03			£475.00						£475.00			£440.00			11/4/03			Complete			Mary Leishman						No												1


			49			BRICC			Gwen Campbell			Manager			Yes			Care in the Community			12 Main Street						Ballantrae			South Ayrshire						KA26 0NF			01465 831380			01465 831403									1			28			28			0			Care Levels 2-4			10/1/03			4/1/04									Yes			7			0			0			7			0			0			0			0			0			0			0			7			0			0			0			0			0			5			0			1			0			1			0			0			0			0			0			0			0			0			0			3			0			7			1			0			No			Yes			No			Kilmarnock College			Chris Merry			Employer Liaison Officer			01294 311259						Yes			Time saving/inc efficiency/cost savings			Yes			Gwen Campbell			9/26/03						10/16/03			£1,625.00															Need benefits quantified			SEA						Yes												1


			50			Smith & Archibald			Brian Hill			Managing Director			Yes			Textile / lace manufacture			59 West Donnington Street						Darvel			East Ayrshire			East Ayrshire			KA17 0AL			01560 320240			01560 322212			enquiries@sandalace.co.uk						2			32			32			0			Weaving/spooling			11/1/03			3/31/04			SVQ Level 2			Individual			No			2			38			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			2			0			1			No			No			Yes															£4,469.92			Yes						Yes			Brian Hill			10/6/03						10/9/03			£1,000.00						£1,000.00			£1,000.00			10/20/03			Complete			SEA						Yes												1


			51			Coffee Club (Holdings) Ltd			Frederik Overdijking			Managing Director			Yes			Restaurant			30 Bank Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 1HA			01563 522048			01563 522848			thecoffeeclub@ukonline.co.uk						4			49			49			0			Rehis Diploma in Advanced Food Hygiene			11/24/03			11/28/03			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Charis Innovative Food Services Ltd			Professor D Donald Muir						01292 670170			£720.00			Yes			Ability to provide in-house training to all staff			Yes			Frederik Overdijking			10/27/03						10/29/03			£360.00						£360.00			£270.00			10/29/03			Complete			SEA						No									1


			52			L A Beds			James Bunten			Manager			Yes			Retail - beds			2/4 Arran Mall						Ayr			South Ayrshire			South Ayrshire			KA7 1SQ			01292 886779			01292 886602			office@labeds.com			www.labeds.com			1			2			2			0			Sage Accounts			11/7/03			12/7/03			SVQ Level 2			Individual			Yes			2			29			1			0			1			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			1			No			Yes			No			Compulearn			Norma Howie			Trainer			01292 541145			£805.00			Yes			New staff member, inc turnover			Yes			Donald Jackson			9/15/03						10/30/03			£402.50						£402.50			£402.50			10/30/03			Complete			SEA						No			1


			53			PPS (Ayrshire) Ltd			Marie Welsh			Director			Yes			Engineering / Maintenance			13 Clearmount Avenue						Newmilns			East Ayrshire			East Ayrshire			KA16 9ER			01560 329138			01560 329257			mwelsh@tesco.net						1			3			3			0			Wiring Regs / Electrical Installations			8/1/03			10/1/03			SVQ Level 3			Individual			Yes			2			16			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			1			0			0			2			1			No			Yes			No						various									£915.00			Yes			Inc business			Yes			Marie Welsh			8/1/03						10/31/03			£457.50						£457.50			£457.50			11/14/03			Complete			SEA						No												1


			54			Frazer Coogans			Norman Geddes			Senior Partner			Yes			Solicitors			Killoch House			2 Miller Road			Ayr			South Ayrshire			South Ayrshire			KA7 2AY			01292 280499			01292 611645			law@frazercoogans.co.uk			www.frazercoogans.co.uk			1			18			18			0			Using IT Effectively			11/28/03			2/10/04			Short course			Individual			No			14			56			0			14			0			0			0			0			0			0			0			14			0			0			0			1			0			8			0			2			0			3			0			0			0			0			0			0			0			14			0			0			0			0			0			0			No			Yes			No			4-consulting Limited			Sandy Pratt			Project Director			0131 551 1035			£6,000.00			Yes			Improve service, incr productivity, inc cost eff.			Yes			Norman G Geddes			10/28/03			10/29/03			10/30/03			£3,000.00						£2,000.00			£2,000.00			11/3/03			Complete			SEA						No			1


			55			Glenapp Farms Ltd			Charles William Russell			Farm Manager			Yes			Agricultural			The Glenapp Estate Office			Ballantrae			Girvan			South Ayrshire			South Ayrshire			KA26 0NY			01465 831210			01465 831492			charlierussell@fwi.co.uk						1			9			9			0			Agricultural Business Management			1/18/04			2/7/04			SVQ Level 4			Individual			No			1			120			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Imperial College London Wye Campus			Sara Harden			Course Administrator			020 759 42757			£2,750.00			Yes						Yes			David Dewar			10/29/03						10/30/03			£500.00						£500.00			£500.00			11/5/03			Complete			SEA						No									1


			56			Premier Home Care (1)			Mary Davies			Owner			Yes			Care			26 Miller Road						Ayr			South Ayrshire			South Ayrshire			KA7 2AY			01292 619444			01292 267705			premierhomecare@btconnect.com						1			55			55			0			COSCA certificate in Counselling Skills			2/15/04			2/20/04			SVQ Level 2			Individual			Yes			1			800			0			1			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			The Peter Bowes Consultancy			Dr Peter Bowes			Owner			0131 334 6412			£385.00			Yes			Inc efficiency & turnover			Yes			Mary Davies			10/30/03			10/30/03			10/30/03			£95.95						£95.95			£95.95			11/7/03			Complete			IIP						Yes						1


			57			Buckreddan Lodge Care Home (2)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire						KA13 7PF			01294 552100			01294 558428									1			87			87			0			Trainer Managing Violence & Aggression			1/13/03			1/16/04			SVQ Level 2			Individual			No			2			32			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			2			0			0			2			0			No			Yes			No			Edge Services			Suzanne Williams						01904 677853			£1,035.00			Yes						Yes			Theresa Fitzsimmons			10/24/03			11/4/03			11/5/03			£517.50						£517.50			£517.50			11/7/03			Complete			SEA						Yes									1


			58			Buckreddan Lodge Care Home (3)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire						KA13 7PF			01294 552100			01294 558428									1			85			85			0			A1 Assessor			11/24/03			2/29/04			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			RT Resources			Sarah Zonfrillo						01292 290029			£450.00			Yes			Cost savings			Yes			Theresa Fitzsimmons			11/12/03						11/18/03			£225.00						£225.00						11/21/03			Approved - training delayed - will reapply next year			SEA						Yes									1


			59			Ian Howie Agricultural Contractor			Ian Howie			Sole Trader			Yes			Agriculture			Allan Glen						Tarbolton			East Ayrshire			East Ayrshire			KA5 5NV			01292 541307 / 07967 670583			01292 540001			ianhowieagricont@aol.com						1			3			3			0			BASIS Certificate in Agriculture			11/24/03			2/27/04			SVQ Level 2			Individual			Yes			1			80			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			1			No			Yes			No			Scottish Agricultural College			Sandra Chalmers						01224 711216			£1,210.00			Yes			Inc turnover & cost savings			Yes			Ian Howie			11/5/03						11/18/03			£500.00						£500.00						11/25/03			Approved - training not going ahead			Compulearn						No									1


			60			JRG Group Ltd			Ian Bowman			Director			Yes			Electric Fire Suites & Bedroom Furniture			214 Western Road						Kilmarnock			East Ayrshire			East Ayrshire			KA3 1NJ			01563 572111			01563 571176			sales@jrgfiresurrounds.com			www.jrggroup.com			1			72			72			0			Intro to Export Rules, Terms & Documentation			2/10/04			2/20/04			Short course			Individual			Yes			1			16			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid						01292 678666			£400.00			Yes			Imp efficiency & cust service, cost savings			Yes			Ian Bowman			11/11/03						11/14/03			£200.00						£200.00						2/4/04			Approved			ACCI						Yes												1


			61			ATM Travel (2+3)			Hector Dickson			Managing Director			Yes			Travel Agency			48 Hamilton Street						Saltcoats			North Ayrshire			North Ayrshire			KA21 5DS			01294 605050			01294 605246			hector@atmtravel.co.uk			www.atmtravel.co.uk			3			41			41			0			Selling skills, tel techniques & cust care skills			11/19/03			12/18/03			Short course			Group			No			22			16			4			18			0			0			0			0			0			0			4			17			0			1			0			1			1			12			2			3			1			2			0			0			0			0			0			0			0			0			0			9			9			4			0			0			No			Yes			No			The Training Works			Stephen Wolfson						01563 550267			£3,000.00			Yes			Inc turnover & conversion rate			Yes			Hector Dickson			11/11/03						11/24/03			£1,500.00						£1,500.00			£1,500.00			11/24/03			Complete			SEA						Yes						1


			62			Yipworld.com			Tracey Campbell			Training Co-ordinator			Yes			Social Enterprise			39 Barrhill Road						Cumnock			East Ayrshire			East Ayrshire			KA18 1PG			01290 422364						tracey-yipworld@hotmail.com			www.yipworld.com			1			32			32			0			G3 & V1 Verifier			12/1/03			3/31/04			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			McDermott Training			Jim McDernott			Director			0870 770 3177			£709.50			Yes			Inc turnover & cost savings			Yes			Tracey Campbell			11/21/03						11/24/03			£354.75						£354.75			£354.75			11/27/03			Complete			SEA						Yes									1


			63			Sercon (Scotland) Ltd (5)			Paul Gratton			Managing Director			Yes			Service			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			187			187			0			SITO Risk Analysis & Security Surveying			12/15/03			12/17/03			SVQ Level 2			Individual			Yes			2			16			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			0			0			No			Yes			No			ASSET All Sector Skills Employment Training Ltd			Wendy McIlreavy			Director			01475 670101			£900.00			Yes			Inc quotes & speed up growth			Yes			Paul Gratton			11/21/03						11/24/03			£450.00						£450.00			£360.00			11/24/03			Complete			JacoByte						Yes									1


			64			Nestle UK Ltd			Neil Buchanan			Operations Manager			No			Food & Drink Manufacturing			Grangestone Industrial Estate						Girvan			South Ayrshire			South Ayrshire			KA26 9PL			01465 711154			01465 712738			neil.buchanan@uk.nestle.com			www.nestle.co.uk			480			225000			56			225944			Food & Drink Manufacturing Ops Level 2			11/1/03			3/1/04			SVQ Level 2			Group			Yes			7			40			7			0			0			0			0			0			0			0			7			0			0			0			0			0			3			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			7			0			0			1			No			Yes			No			RT Resources			Claire McCallum						01292 290029			£6,230.00			Yes			Inc quality, dec absence & accidents			Yes			Neil Buchanan			11/21/03						11/26/03			£3,115.00						£3,115.00			£2,769.00			11/28/03			Complete			SEA						Yes												1


			65			Rathbone Training			Bob Watt			Centre Manager			Yes			Voluntary sector			Unit B, Rathbone House			11-15 Old Irvine Road			Kilmarnock			East Ayrshire						KA1 2BD			01563 555010			01563 555011			bobwatt@btconnect.com						1			13			13			0			HNC Social Care			11/26/03			1/31/05			SVQ Level 3			Individual			Yes			1			120			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			No			Yes			No			Kilmarnock College			Jim Haslett						01563 523501						Yes			Inc effectiveness, inc service, dec drop-out rate			Yes			Bob Watt			11/24/03						11/26/03			£107.00						£107.00						12/11/03			Approved			SEA						Yes												1


			66			Albion Environmental Ltd			Alasdair Meldrum			Director			Yes			Waste management training & consultancy			Albion House			24B Carrick Road			Ayr			South Ayrshire			South Ayrshire			KA7 2RB			01292 610428			01292 263157			alasdair@albion-environmental.co.uk			www.albion-environmental.co.uk			1			3			3			0			Managing Treatment Hazardous Wastes (4TMH) Level 4			12/1/03			3/31/04			SVQ Level 3			Individual			Yes			1			24			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Practical Waste Solutions Ltd			Tom Shearer						02890 301116			£2,300.00			Yes			Inc skills & turnover			Yes			Alasdair Meldrum			11/25/03						12/1/03			£500.00						£500.00			£500.00			12/11/03			Complete			JacoByte						No									1


			67			The Complete Care Company Ltd (1)			Margaret McKeith			Director			Yes			Care - Provision of care at home			9 Miller Road						Ayr			South Ayrshire			South Ayrshire			KA7 2AX			01292 283639			01292 384569			margaret@completecareco.fsnet.co.uk			www.completecarecompany.co.uk			1			90			90			0			Customer Care			12/9/03			12/10/03						Group			Yes			16			6			4			12			0			0			0			0			0			0			4			12			0			0			0			0			2			6			2			6			0			0			4			12			0			0			0			0			0			0			0			0			0			0			0			0			No			Yes			No			Integral Associates Ltd			Norma Kemp						01292 261888						Yes			Inc knowledge, morale, staff retention, referrals			Yes			Margaret McKeith			11/26/03						12/2/03			£520.00															Phase 1 training completed - new appn being submitted for Phase 2			SEA						Yes												1


			68			Certance Distribution (UK) Ltd (2)			Penny Keith			HR Generalist			Yes			Manufacturing / engineering			1 Brewster Place			Riverside Business Park			Irvine			North Ayrshire						KA11 1DD			01294 315215			01294 315318			penny.keith@certance.com			www.certance.co.uk			1			58			58			0			Customs Procedures Course			11/6/03			11/7/03			Short course			Group			Yes			8			12			0			4			4			0			0			0			0			0			4			4			0			0			0			0			0			3			3			1			1			0			0			0			0			0			0			0			0			0			2			6			0			0			7			0			No			Yes			No			Export Training Services			Mark Burgess						02380 399099			£1,800.00			Yes			Safeguard jobs, reduce C&E penalties, cust satisf			Yes			Penny Keith			11/25/03						12/2/03			£900.00						£900.00			£900.00			12/22/03			Complete			JacoByte						Yes												1


			69			CCI Engineering (1)			Bob Lindsay			Training Manager			Yes			Aerospace & Oil			Drybridge Park			Shewalton Road			Irvine			North Ayrshire						KA11 5AL			01294 313131			01294 313132			bob@cciengineering.com			www.cciengineering.com			1			126			126			0			Forklift licence															No			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			No			No																		No						No												12/8/03																		Not approved - training ineligible			SEA						Yes												1


			70			Highland Meats (1)			Michael Douglas			Assistant Accountant			No			Meat Processing			Blakely Road						Saltcoats			North Ayrshire			North Ayrshire			KA21 5JQ			01294 461921			01294 470410			info@highland.dawnmeats.com			www.dawnmeats.com			8			2600			205			2395			SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.			1/19/04			8/31/04			SVQ Level 2			Group			Yes			20			32			20			0			0			0			0			0			0			0			20			0			0			0			0			0			20			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			20			0			1			No			Yes			No			David Brown Training			Gordon Gibb						01651 873398			£20,000.00			No			Imp op.processes, red complaints, 100% staff lvl2			Yes			Michael Douglas			12/17/03						12/17/03			£5,000.00			£5,000.00			£5,000.00			£5,000.00			1/13/04			Complete			SEA						Yes												1


			71			Barony Universal Products PLC			Murray Falconer			Company Secretary			Yes			Manufacturing			Barony Industrial Estate						Auchinleck			East Ayrshire			East Ayrshire			KA18 2BL			01290 426400			01290 426399			mfalconer@baronyuniversal.com						1			63			63			0			Intro to Export Rules Terms & Documentation			2/3/04			2/10/04			Short course			Group			Yes			1			16			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Safeguard co against UK peaks & troughs			Yes			Murray Falconer			12/10/03						12/17/03			£200.00						£200.00						1/8/04			Complete			ACCI						Yes												1


			72			Robert Guidi & Son			Liz Guidi			Wife			Yes			Bakery distribution			1 Glenlyon Grove			Stanecastle			Irvine			North Ayrshire			North Ayrshire			KA11 1RN			01294 224927												1			3			3			0			Sage Accounts			1/5/04			1/30/04			SVQ Level 2			Individual			No			1			16			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Active Office Scotland Ltd			Matthew Futter						01563 524255			£500.00			Yes			Cost savings, inc efficiency			Yes			Elizabeth Guidi			12/12/03						12/18/03			£250.00						£250.00						12/24/03			Complete			B/G						No			1


			73			Filtec Water Services Ltd			Anne Griffiths			PA to MD			Yes			Water industry			5 Portland Road						Irvine			North Ayrshire			North Ayrshire			KA12 8JE			01294 311736			01294 311854			a.griffiths@filtec.co.uk			www.filtec.co.uk			1			21			21			0			SCORE/CSCS card training			1/5/04			1/5/04			SVQ Level 3			Group			Yes			16			8			15			1			0			0			0			0			0			0			15			1			0			0			3			0			9			1			1			0			2			0			0			0			0			0			0			0			0			0			1			4			10			1			4			0			No			Yes			No			Hodgins Smith (CDM) Ltd			Susan Hodgins			Director			01292 678484			£1,300.00			Yes			Inc efficiency & turnover			Yes			Anne Griffiths			12/15/03						12/19/03			£242.50						£242.50			£242.50			1/12/04			Complete			SEA						Yes												1


			74			Engineering Tools & Consumables Ltd			Derek Stevenson			MD			Yes			Engineering tools & consumables			48 Glebe Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3DL			01563 523111			01563 526888			info@etc.sc			www.etc.sc			1			16			16			0			ILM Intro to First Line Management			11/3/03			2/16/04			SVQ Level 3			Individual			Yes			1			36			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			Kilmarnock College			Anne Granger						01563 523501			£250.00			No						Yes			Elizabeth Stevenson			12/1/03						12/22/03			£125.00						£125.00			£125.00			1/22/04			Complete			SEA						Yes									1


			75			Dana Glacier Vandervell (1)			David O'Hare			Training Officer			No			Engineering			Riccarton						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3NA			01563 558296			01563 539730			david.ohare@dana.com			www.dana.com			1			494			494			0			Employment Law & HRM			1/12/04			3/12/04			SVQ Level 2			Group			No			44			16			42			2			0			0			0			0			0			0			42			2			0			0			0			0			10			0			13			1			19			1			0			0			0			0			0			0			0			0			0			40			4			0			0			1			No			Yes			No															£7,734.00			No						Yes			David O'Hare			12/19/03						12/22/03			£3,867.00						£3,867.00			£3,867.00			12/23/03			Complete			SEA						Yes									1


			76			Borderline Theatre			Helen Coughtrie			Associate Producer			Yes			Creative industries			North Harbour Street						Ayr			South Ayrshire			South Ayrshire			KA8 8AA			01292 281010			01292 265825			helen@borderlinetheatre.co.uk			www.borderlinetheatre.co.uk			1			8			8			0			Neuro-Linguistic Programming			1/7/04			1/7/04			Short course			Group			No			7			6			3			4			0			0			0			0			0			0			3			4			0			0			0			0			1			3			1			0			1			1			0			0			0			0			0			0			0			0			0			4			3			0			6			0			No			Yes			No			Integra			Shirley Dalziel						07740 737739			£550.00			Yes			Inc turnover & cust satisfaction			Yes			Helen Coughtrie			12/19/03						12/22/03			£275.00						£275.00			£275.00			2/6/04			Complete			SEA						Yes						1


			77			James Gibb Machinery Hire & Landscape			David Orr			Accountant			Yes			Building / landscape sector			Threepwood Farm			Sorn Road			Galston			East Ayrshire			East Ayrshire			KA4 8ND			01563 821416			01563 821413			davidorr@gibbofgalston.co.uk						1			4			4			0			CITB & LANTRA			12/1/03			1/31/04			SVQ Level 2			Group			Yes			4			80			4			0			0			0			0			0			0			0			4			0			0			0			0			0			1			0			1			0			2			0			4			0			0			0			0			0			0			0			0			0			1			3			0			0			No			Yes			No			Afton Plant Training Services			Stephen Hainey			Senior Instructor			01290 424056			£2,800.00			Yes			Inc turnover			Yes			David Orr			11/19/03						12/22/03			£1,400.00						£1,400.00			£142.50			1/23/04			Complete			SEA						No												1


			78			Equipavan			Malcolm Rodgers			Director			Yes			Manufacturing LCV accessories			Unit 1, Shawfarm Industrial Estate			Shawfarm Road			Prestwick			South Ayrshire			South Ayrshire			KA9 2TR			01292 474746			01292 476222									1			3			3			0			Sage Accounts			1/12/04			1/23/04			SVQ Level 2			Individual			No			3			20			2			1			0			0			0			0			0			0			2			0			0			1			0			0			0			0			2			1			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£735.00			Yes			Inc efficiency & staff			Yes			Malcolm Rodgers			12/8/03						12/15/03			£367.50						£367.50			£367.50			1/7/04			Complete			Compulearn						No			1


			79			Stewart Hutton			Stewart Hutton			Sole Trader			Yes			Dairy Engineer			Rowallan			Trabboch			Mauchline			East Ayrshire			East Ayrshire			KA5 5JD			01292 591388			01292 591388									1			2			2			0			Sage Accounts			1/12/04			1/30/04			SVQ Level 2			Individual			No			1			15			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£525.00			Yes						Yes			Stewart Hutton			12/10/03						12/15/03			£262.50						£262.50			£262.50			1/5/04			Complete			Compulearn						No			1


			80			Mitchell & Struthers (Contracts) Ltd			David Still			Managing Director			No			Landscaping			10 Bellsland Drive			Glencairn Industrial Estate			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4BB			01563 523514			01563 522719			contracts@mitchell-struthers.co.uk			www.mitchell-struthers.co.uk			11			307			82			225			Computerised accounting & admin systems			1/7/04			3/31/04			SVQ Level 2			Group			No			10			20			6			4			0			0			0			0			0			0			6			3			0			1			0			0			3			4			3			0			0			0			0			0			0			0			0			0			0			0			0			6			3			1			2			0			No			Yes			No			E-Vision Ltd			Elliot Herdman						01506 437470			£13,000.00			Yes			Inc turnover & staff			Yes			David Still			1/5/04						1/5/04			£5,000.00						£5,000.00			£5,000.00			1/23/04			Complete			SEA						Yes			1


			81			BPI Industrial Ardeer			Alan Harrington			Technical Director			No			Manufacturing - Support Services			Lundholm Road			Ardeer			Stevenston			North Ayrshire			North Ayrshire			KA20 3NQ			01294 842020			01294 842035			alanharrington@bpipoly.com			www.bpipoly.com			5			2500			175			2325			Supervisory & Management skills			1/12/04			3/31/04			SVQ Level 3			Group			No			21			32			21			0			0			0			0			0			0			0			21			0			0			0			1			0			11			0			5			0			4			0			0			0			0			0			0			0			0			0			0			20			1			0			8			0			No			Yes			No			Catalyst			Gordon Robb			Consultant			01292 619186			£13,450.00			Yes			Cost savings			No			A O Harrington			12/20/03						1/6/04			£5,600.00						£5,600.00			£5,600.00			1/22/04			Complete			SEA						Yes									1


			82			Glenfield Valves Ltd			Martin McDade			Finance Director			Yes			Engineering			Glenfield Works			Queens Drive			Kilmarnock			East Ayrshire			East Ayrshire			KA1 3XF			01563 545607			01563 545617			martin.mcdade@glenfield.co.uk			www.glenfield.co.uk			2			86			83			3			Customer Care			12/11/03			12/11/03			Short course			Group			No			10			8			5			5			0			0			0			0			0			0			5			4			0			1			1			2			1			3			1			0			2			0			0			0			0			0			0			0			0			0			0			3			6			1			5			0			No			Yes			No			McDermott Training			Jim McDernott						0870 770 3177			£1,200.00			Yes			Cost savings, reduction in mistakes			Yes			Martin McDade			12/4/03						1/12/04			£600.00						£600.00			£600.00			2/27/04			Complete			SEA						Yes												1


			83			Goodrich Corporation			Vivian Carroll			HR Manager			Yes			Aerospace			c/o BAE Systems, Building 38			Glasgow Prestwick International Airport			Prestwick			South Ayrshire			South Ayrshire			KA9 2GW			01292 670209			01292 672854			vivian.carroll@goodrick.com			www.goodrich.com			1			150			150			0			Team working & coaching			1/12/04			1/16/04			Short course			Group			No			85			13			70			15			0			0			0			0			0			0			70			15			0			0			12			1			35			12			19			1			4			1			0			0			0			0			0			0			0			0			0			0			0			0			85			0			No			Yes			No			Performance Management Coaching			Stuart Munro						01292 318152			£1,750.00			Yes			Red turnaround time & red cost of sales			Yes			Vivian Carroll			1/7/04						1/12/04			£875.00						£875.00			£875.00			1/30/04			Complete			SEA						Yes									1


			84			Dustacco Engineering Ltd			Alison Somerville			Managing Director			Yes			Engineering			Tower Works			Stoneygate Road			Newmilns			East Ayrshire			East Ayrshire			KA16 9AJ			01560 321394			01560 323093			alison@dustacco.com			www.dustacco.com			2			40			31			9			Confined Space training			2/5/04			2/5/04			Short course			Group			No			8			6			8			0			0			0			0			0			0			0			8			0			0			0			0			0			7			0			0			0			1			0			0			0			0			0			0			0			0			0			0			2			6			0			2			0			No			Yes			No			ARCO Ltd			Nyree Crosher			Safety Management Division			01482 358098			£647.00			Yes			Inc turnover			Yes			Alison Somerville			1/9/04						1/13/04			£323.50						£323.50			£323.50			1/23/04			Complete			SEA						Yes												1


			85			Kerr and Smith			Jim Smith			Managing Director			Yes			Vehicle sales, service & recovery			Riverside Garage			Ayr Road			Cumnock			East Ayrshire			East Ayrshire			KA18 1BJ			01290 422440			01290 420555			jsm@kerrandsmith.co.uk			www.kerrandsmith.co.uk			3			143			91			52			various-see schedule			1/19/04			3/31/04			SVQ Level 2			Individual			No			22			16			17			5			0			0			0			0			0			0			17			5			0			0			3			3			8			2			2			0			4			0			0			0			0			0			0			0			0			0			0			4			12			6			0			0			No			Yes			No						various									£4,755.00			Yes						Yes			Jim Smith			12/22/03						1/19/04			£2,377.50						£2,377.50			£1,990.00			1/29/04			Complete			SEA						Yes												1


			86			Highland Meats (2)			Michael Douglas			Assistant Accountant			No			Meat Processing			Blakely Road						Saltcoats			North Ayrshire						KA21 5JQ			01294 461921			01294 470410			info@highland.dawnmeats.com			www.dawnmeats.com			8			2600			205			2395			Manual Handling Instructor			2/2/04			2/6/04			SVQ Level 2			Individual			Yes			2			40			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			2			0			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Karen McDonnell			Training Manager			0131 444 1155			£1,870.00			Yes			Red accidents & assoc costs			Yes			Michael Douglas			1/14/04						1/22/04			£935.00						£935.00			£935.00			1/29/04			Complete			SEA						Yes									1


			87			Premier Home Care (2)			Mary Davies			Owner			Yes			Care			26 Miller Road						Ayr			South Ayrshire						KA7 2AY			01292 619444			01292 283996			premierhomecare@btconnect.com						1			50			50			0			Manual Handling Instructor			3/9/04			3/23/04			SVQ Level 2			Individual			Yes			1			28			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			No			Yes			No			Training & Learning for Care Ltd			Rebekah Robson			Course Sales & Administration			0191 518 4488			£528.00			Yes			Cost savings			Yes			Mary Davies			1/22/04						1/27/04			£264.00						£264.00						1/28/04			Complete			SEA						Yes									1


			88			Dales of Dalry (Furnishing Centre) Ltd			Alastair Stewart			Managing Director			Yes			Retail House Furnishers			"The Mill"			1 Blair Road			Dalry			North Ayrshire			North Ayrshire			KA24 4DE			01294 833241			01294 833575			info@dalesofdalry.com			www.dalesofdalry.com			1			16			16			0			PC & Network Maintenance Certificate			2/5/04			2/29/04			SVQ Level 2			Individual			Yes			1			75			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Caledonian Distance Learning			Barrington R Barr			Director of Training			0141 952 2012			£1,250.00			Yes			Inc efficiency & cost savings			Yes			Alastair Stewart			1/19/04						1/30/04			£500.00						£500.00			£500.00			2/3/04			Complete			JacoByte						No			1


			89			Wallace McDowall Ltd (3)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire						KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			72			72			0			Programmer/Operator Trumpf Lasercutting Centre			2/9/04			2/15/04			SVQ Level 2			Group			No			14			40			14			0			0			0			0			0			0			0			14			0			0			0			3			0			8			0			2			0			1			0			0			0			0			0			0			0			0			0			0			3			10			1			2			0			No			Yes			No			Trumpf			Paul Valentine			Company Secretary			01582 725335			£15,115.00			Yes			Inc turnover, inc markets, red lead-time/downtime			Yes			Yvonne Ward			2/3/04						2/4/04			£7,000.00						£7,000.00			£7,000.00			2/6/04			Complete			SEA						Yes			1


			90			Wight Cable (North)			Paul Beeby			Director			Yes			Communications			3 Chalmers Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DE			01294 230000			01294 230001			pbeeby@wightcablenorth.com			www.wightcablenorth.com			3			51			40			11			Streetworks, Software & Internet			2/10/04			3/10/04									No			42			8			25			17			0			0			0			0			0			0			25			14			0			3			18			13			7			4			0			0			0			0			0			0			0			0			0			0			0			0			0			0			42			0			0			0			No			Yes			No						various									£6,478.00			Yes			Inc sales, cost savings			Yes			Paul Beeby / Malcolm Anley			2/4/04						2/6/04			£3,239.00						£3,239.00						2/6/04			Approved - no training done MI 6/04/04			SEA						Yes			1


			91			Dewar Rattray			Tom M Raffel			Management Accountant			Yes			Whisky Wholesaler			Whitefaulds			Culzean Road			Maybole			South Ayrshire			South Ayrshire			KA19 8AH			01655 883531			01655 882281			tmr@dewarrattray.com			www.dewarrattray.com			1			3			3			0			Intro to Export Rules Terms & Documentation			2/10/04			2/20/04			Short course			Group			Yes			1			16			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Inc sales			No			Tom M Raffel			2/4/04						2/6/04			£200.00						£200.00			£200.00			2/6/04			Approved			ACCI						No												1


			92			Bioforce (UK) Ltd (3)			Jim Brown			HR/HS Manager			Yes			Herbal Medicine			2 Brewster Place						Irvine			North Ayrshire						KA11 5DD			01294 204718			01294 204760			jim@bioforce.co.uk			www.bioforce.co.uk			1			82			82			0			Intro to Export Rules Terms & Documentation			2/10/04			2/20/04			Short course			Group			Yes			1			16			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Inc efficiency, cost savings			Yes			Jim Brown			2/5/04						2/6/04			£200.00						£200.00			£200.00			2/6/04			Complete			ACCI						Yes												1


			93			Myst Technologies Ltd t/a Lasertech			Phil Lyons			Owner			Yes			Printer consumables			58 Berelands Road						Prestwick			South Ayrshire			South Ayrshire			KA9 2JT			01292 470367			01292 471368			eastkilbride@lasertech.co.uk			www.lasertech.co.uk			1			1			1			0			Sage Accounts Training			2/16/04			3/12/04			SVQ Level 2			Individual			Yes			1			10			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£350.00			Yes			Cost savings, inc efficiency			Yes			Phil Lyons			2/3/04						2/6/04			£175.00						£175.00			£175.00			2/9/04			Complete			Compulearn						No			1


			94			Taymar Computers			Vaughn Taylor			Owner			Yes			Computer maintenance, repair & upgrade			Taymar Farmhouse			Barclay Farm			Crosshill			South Ayrshire			South Ayrshire			KA19 7PE			01655 740082						vaughn@taymar-computers.co.uk			www.taymar-computers.co.uk			1			1			1			0			Sage Accounts Training			2/16/04			2/27/04			SVQ Level 2			Individual			Yes			1			11			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£385.00			Yes			Inc turnover, time saving			Yes			Vaughn Taylor			1/27/04						2/9/04			£192.50						£192.50			£192.50			2/10/04			Complete			Compulearn						No			1


			95			Grant Bros (Meat Canners) Ltd			John Fallon			Chairman/Chief Executive			Yes			Food & Drink			Richmond House			Richmond Bridge			Galston			East Ayrshire			East Ayrshire			KA4 8JU			01563 820401			01563 821877			sales@granthaggis.com			www.grantshaggis.com			1			24			24			0			ILM Intro Cert in First Line Management			3/4/04			4/2/04			SVQ Level 3			Individual			Yes			1			42			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886400			£450.00			No			Inc efficiency			Yes			John Fallon									2/11/04			£450.00						£225.00			£225.00			2/11/04			Complete			SEA						Yes									1


			96			The Western Meeting Club Ltd			Lindsey Smith			Marketing Manager			Yes			Leisure			2 Whitletts Road						Ayr			South Ayrshire						KA8 0JE			0870 850 5666			08780 850 5667			info@ayr-racecourse.co.uk			www.ayr-racecourse.co.uk			1			18			18			0			Intermediate Racecourse Groundsmanship			2/8/04			2/13/04									No			2			42			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			0			No			Yes			No			The Institute of Groundsmanship									01908 312511						No						Yes			Lindsey Smith			2/11/04						2/13/04																		Need further information			SEA						Yes									1


			97			Merchants Ltd			Catharine Kirwan			HR Manager			No			Contact Centre			Unit 3A Southcraig Avenue			Rowallan Business Park			Kilmarnock			East Ayrshire			East Ayrshire			KA3 6BQ			01563 324600			01563 324652			catharine.kirwan@merchants.eu.nabgroup.com			www.merchants.co.uk			3			815			279			536			Various			1/5/04			9/1/04			Short course			Group			No			10			16			1			9			0			0			0			0			0			0			1			9			0			0			1			0			0			8			0			1			0			0			0			0			0			0			0			0			0			0			0			10			0			0			5			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886401			£1,080.00			Yes			Cost-savings			Yes			Catharine Kirwan			2/12/04						2/16/04			£540.00						£540.00			£465.00			3/11/04			Approved			SEA						Yes									1


			98			CCI Engineering (2)			Robert Lindsay			Training Manager			Yes			Engineering			Drybridge Park			Shewalton Road			Irvine			North Ayrshire						KA11 5AL			01294 313131			01294 313132			bob@cciengineering.com			www.cciengineering.com			1			125			125			0			HNC Project Management			2/9/04			3/25/04									No			6			24			6			0			0			0			0			0			0			0			6			0			0			0			1			0			0			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			6			0			0			0			No			Yes			No			Kilmarnock College			Julie Maxwell						01563 523501						No						Yes			Robert Lindsay			1/28/04						2/16/04																		Not going ahead to due to short timescale			SEA						Yes									1


			99			Dana Glacier Vandervell (2)			David O'Hare			Training Officer			No			Engineering			Riccarton						Kilmarnock			East Ayrshire						KA1 3NA			01563 558296			01563 539730			david.ohare@dana.com			www.dana.com			1			494			494			0			Payroll & Employment Law			3/3/04			3/3/04			SVQ Level 2			Group			No			5			8			0			5			0			0			0			0			0			0			0			5			0			0			0			1			0			1			0			2			0			1			0			0			0			0			0			0			0			0			0			2			3			0			0			0			No			Yes			No			IPPM Consultancy			Brenda Clarke			Consultancy & Recruitment Manager			01476 585432			£750.00			No			Inc efficiency of 15%			Yes			David O'Hare			2/23/04						2/23/04			£375.00						£375.00			£375.00			2/23/04			Complete			SEA						Yes			1


			100			Kustom PCs			Graeme Clark			Partner			Yes			Computer components & systems			40 Fort Street						Ayr			South Ayrshire			South Ayrshire			KA7 1DE			01292 290909						graeme@kustompcs.co.uk			www.kustompcs.co.uk			1			7			7			0			Sage Accounts Training			2/23/04			3/19/04			SVQ Level 2			Individual			No			5			4			3			0			2			0			0			0			0			0			4			0			1			0			4			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			2			3			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£800.00			Yes			Cost savings in accountancy fees			Yes			Graeme Clark			2/17/04						2/24/04			£400.00						£400.00			£400.00			2/26/04			Approved			Compulearn						No			1


			101			Curtainwise (Scotland) Ltd			Mary McKenzie			Director			Yes			Curtain manufacturer			Block 3A Unit 5			Caponacre Industrial Estate			Cumnock			East Ayrshire			East Ayrshire			KA18 1SH			01290 420101			01290 420101			curtainwise@aol.com			www.curtainwize.co.uk			1			19			19			0			Management & accounting systems & processes			3/1/04			3/26/04			SVQ Level 2			Individual			No			3			40			1			2			0			0			0			0			0			0			1			2			0			0			0			0			1			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			2			1			0			No			Yes			No			Peter Tarelli Accountant & Business Consultant			Peter Tarelli			Owner			0141 642 0474			£1,500.00			No						Yes			Mary McKenzie			2/23/04						2/25/04			£600.00						£600.00			£600.00			3/5/04			Approved			SEA						Yes			1


			102			Proven Engineering Products Ltd			Karen Coyle			Administrator			Yes			Manufacturing			Wardhead Park						Stewarton			East Ayrshire			East Ayrshire			KA3 5LH			01560 485570			01560 485580			karen@provenenergy.com			www.provenenergy.com			1			16			16			0			Excel Intermediate			3/18/04			3/18/04			Short course			Individual			Yes			1			7			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Management Centre			Jane Hawkins						01292 886400			£70.00			Yes			Inc efficiency & sales			Yes			Susanne Proven			2/24/04						2/27/04			£35.00						£35.00						3/1/04			Approved			SEA						Yes			1


			103			Abbey Carrick Glen Hospital			Alison Smith			General Manager			No			Acute Independent Hospital			Dalmellington Road						Ayr			South Ayrshire						KA6 6PG			01292 288882			01292 283315			alisonsmith@abbeyhospitals.co.uk			www.abbeyhospitals.com			6			300			51			0			Team Working															No			10			16			2			8			0			0			0			0			0			0			2			7			0			1			0			0			0			1			1			7			1			0			0			0			0			0			0			0			0			0			0			10			0			0			9			0			No			Yes			No			Performance Management Coaching			Allan Mackintosh						01292 511327						No						Yes			Alison Smith			2/19/04						2/27/04																		Transferred to EL 2004/05 register			SEA						Yes									1


			104			Worldwide Flags Ltd			Lesley Ross			Director			Yes			Manufacturer			West Whitelee Farm			Old Glasgow Road			Stewarton			East Ayrshire			East Ayrshire			KA3 5JU			01560 484412			01560 482339			lross@worldflagshop.com			www.worldflagshop.com			1			4			4			0			Sage Accounts Training			3/16/04			3/31/04			SVQ Level 2			Individual			No			2			30			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			No			Yes			No			O'Haras Accountants			Andrew						0141 638 8216			£2,100.00			No						Yes			Lesley Ross									3/1/04			£1,000.00						£1,000.00						3/5/04			Complete			B/G						No			1


			105			Enterkine Country House			Tim Kelly			Operations Director			Yes			Hotel			Annbank						Ayr			South Ayrshire			South Ayrshire			KA6 5AL			01292 521608			01292 521582			mail@enterkine.com			www.enterkine.com			1			20			20			0			Sage Accounts Training			3/5/04			3/23/04			SVQ Level 2			Individual			Yes			3			8			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			1			0			0			1			0			0			0			0			0			0			0			0			0			0			3			0			0			3			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£550.00			Yes			Professional image			Yes			Tim Kelly			3/2/04						3/4/04			£275.00						£275.00			£275.00			3/4/04			Complete			Compulearn						Yes			1


			106			The Complete Care Company Ltd (2)			Margaret McKeith			Managing Director			Yes			Care			9 Miller Road						Ayr			South Ayrshire						KA7 2AX			01292 283639			01292 284569			margaret@completecarecompany.co.uk			www.completecarecompany.co.uk			1			85			85			0			Customer Care			3/18/04			3/26/04			Short course			Group			No			10			8			0			10			0			0			0			0			0			0			0			10			0			0			0			0			0			5			0			5			0			0			0			0			0			0			0			0			0			0			0			2			0			8			4			0			No			Yes			No			Integral Associates Ltd			Norma Kemp			Director			01292 261888			£650.00			Yes			Inc sales, Inc level of staff retention			Yes			Margaret McKeith			3/8/04						3/9/04			£325.00						£325.00			£300.00			3/8/04			Complete			SEA						Yes												1


			107			Allan Rowan Landscape Gardening			Allan Rowan			Owner			Yes			Landscaping			19 Cairn Terrace						Galston			East Ayrshire						KA4 8QF			07050 347923			01563 821909			allan.rowan@btopenworld.com						1			3			3			0			Spraying application, Abrasive wheels, mini excav.			3/22/04			3/30/04									No			3			0			3			0			0			0			0			0			0			0			3			0			0			0			1			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			3			0			0			No			Yes			No			Afton Plant Training Services			Stephen Hainey						01290 424056						Yes			More competitive, happier staff, inc turnover			Yes			Allan Rowan			3/7/04						3/11/04																		SEA No - training ineligible			SEA						Yes												1


			106			Applications																					East			42			32																		Microbusiness			51																											787			5184			423			356			10			7			0			0			0			1			422			301			3			58			57			63			197			153			108			93			68			46			8			73			14			9			12			11			6			40			35			229			179			210			232			13																								£223,961.40																								£97,262.20			£5,000.00			£92,404.70			£75,631.68																		30			10			34			32


			76			Assisted companies																					North			27			16																		SME			45															SVQ Level 1			0			Individual			55																																													Age Profile												Gender																																																																																																									93			34%						Applications generated through						Prior SEA contact															106


			11			Withdrawn																					South			37			29																		Large Enterprise			10															SVQ Level 2			40			Group			34																																													16-24			25-39			40-49			50+			Male			Female																																										Low paid			Low skilled			Composite			Total																																													£93,040.00			paid 2003/04												SEA			76			Yes			76


			5			Training incomplete/docs not yet submitted																								106			77																					106															SVQ Level 3			21																																																			55			229			139			98			294			232																																										168			190			234			526																																													£4,600.00			from 2002/03												JacoByte			14			No			30


			2			Ineligible																																																															SVQ Level 4			2																																																																																																												32%			45%																																																			£7,000.00			for 2004/05												Business Gateway			2


			8			Multi-applications																																																															SVQ Level 5			1																																																																																																																																																																		£104,640.00															Training Providers			14


			102																																																																		Short Course			24																																																																																																																																																																																	Compulearn			7


																																																																																																																																																																																																																																																									ACCI			4


																																																																																																																																																																																																																																																									Mary Leishman			1


																																																																																																																																																																																																																																																									JWColl			1


																																																																																																																																																																																																																																																									IIP			1
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Sheet1


			ID			Company			Contact Name			Position			SME?			Nature of Business			Address1			Address2			Town			County			Assisted			Postcode			Telephone			Fax			E-mail			Web-site			Number of sites			Employment Total			Based Ayrshire			Outwith Ayrshire			Training type			Start date of training			Finish date of training			Name of Qualification			Trg type			Certificate			No of employees			Hours			Males in permanent employment			Females in permanent employment			Males in temp emp			Females in temp emp			Male redundancy threat			Female redundancy threat			Male disabled			Female disabled			Males F/T			Females F/T			Males P/T			Females P/T			Males aged 16-24			Females aged 16-24			Males 25-39			Females 25-39			Males 40-49			Females 40-49			Males 50+			Females 50+			Males unskilled			Females unskilled			Males semi-skilled			Females semi-skilled			Males craft/skilled			Females craft/skilled			Male clerical			Female clerical			Owner/Managers			Managers/Supervisors,etc			Earning >£5.60			L/Pd Staff-<£5			ExistQuals			SMEs with dev plans			Other funding			Using External trainer			Using In-house trainer			External trainer name			Trainer contact name			Trainer Position			Contact Tel No			Approx cost			TNA attached			Benefits expected			Signature			Name			Date			RcvdSEA			RcvdJCB			Potential 2003/4			Potential 2004/5			Authorised 2003/4			Claimed			Date authorised			Status			AppnGeneratedFrom						Prior SEA contact			ICT Skills			Soft skills			Management			Others


			1			Spectrum Direct			Mary-Jo O'Dufaigh			Partner			Yes			Financial Services			45 Cauldhame Rigg						Stewarton			East Ayrshire						KA3 5QH			01560 483898												1			2			2			0			1-2-1 Telephone/Sales Training			4/1/03			5/1/03									Yes			1			16			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0									0						0			No			Yes			No			Integral Associates Ltd			Norma Kemp						01292 261888						Yes			Ability to gain new clients & form live client db			Yes			Mary-Jo O'Dufaigh			3/19/03						6/6/03			£187.50															Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances			SEA						No						1


			2			James Guthrie & Co			Ian Wilson			Partner			Yes			Solicitors			3 Portland Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 2AN			01563 525155			01563 530898			ian@jamesguthrie.co.uk			www.jamesguthrie.co.uk			2			12			12			0			Paralegal in conveyancing & executry			4/3/03			10/1/05			SVQ Level 3			Individual			Yes			2			100			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			2			0									0			0			0			No			Yes			Yes			Central Law Training Scotland Ltd			Theresa McIntosh						0141 331 0121			£2,345.00			Yes			Areas of expansion within firm			Yes			Ian Wilson			3/31/03						6/6/03			£1,000.00						£1,000.00			£1,000.00			8/8/03			Complete			SEA						No									1


			3			Sercon Scotland Ltd (1)			Paul Gratton			Managing Director			Yes			Cleaning, Security & Support Services			Unit 2, Barrmill Road			Industrial Estate			Galston			East Ayrshire			East Ayrshire			KA4 8HH			08702 404358			08702 404359			enquiries@serconscotland.com			www.serconscotland.com			1			167			167			0			IOSH Managing Safety Certificate			6/16/03			6/19/03			SVQ Level 3			Individual			Yes			1			32			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1									0						0			No			Yes			No			HSE Solutions			Kenneth Hill						0141 629 8559			£695.00			Yes			Increased credibility & sales			Yes			Alison Parker			5/19/03						6/6/03			£347.50						£347.50			£347.50			6/23/03			Complete			JacoByte						Yes						1


			4			International Speciality Products			Linda Laidlaw			Human Resources Supervisor			No			Manufacturing			Ladyburn Works						Girvan			South Ayrshire			South Ayrshire			KA26 9JN			01655 333059			01655 333110			llaidlaw@ispcorp.com			www.ispcorp.com			1			160			160			0			Supervisory & Management skills			7/1/03			11/1/03			SVQ Level 3			Group			Yes			36			15			23			13			0			0			0			0			0			0			23			13			0			0			0			0			10			7			7			3			6			3			0			0			11			2			7			1			5			10			9									27						0			No			Yes			No			RBS Training			Ray Stevenson						01563 850105			£2,800.00			Yes			Secure company viability, enhance skills			Yes			Linda Laidlaw			5/22/03						6/6/03			£1,400.00						£1,400.00			£1,350.00			7/7/03			Approved			SEA						Yes									1


			5			Compulearn			Norma Howie			Training Consultant			Yes			Computer Training			Allan Glen						Tarbolton			East Ayrshire			East Ayrshire			KA5 5NU			01292 541145			01292 540001			infocompulearn@aol.com						1			1			1			0			Microsoft A+ certification, ICS PC repair diploma			6/1/03			12/1/03			SVQ Level 4			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			1									0						0			No			Yes			No			ICS Ltd			Elaine						08000 968456 X2468			£1,035.98			Yes			Increased skills			Yes			Norma Howie			5/26/04						6/6/03			£499.00						£499.00			£295.98			6/23/03			Complete			JacoByte						No			1


			6			Partners For Inclusion			Jaci Isaacs			Training Co-ordinator			Yes			Supported Living (Community care/voluntary sector)			Rooms 10-15 Whiteley House			Glasgow Prestwick International Airport			Prestwick			South Ayrshire			South Ayrshire			KA9 2QA			01292 471271												1			120			120			0			NEBS introductory management award			6/19/03			9/18/03			SVQ Level 3			Group			Yes			12			50			4			8			3			7			0			0			0			0			3			6			1			2			0			1			2			3			1			3			1			1			0			0			0			0			0			0			0			0			0			11			1			0			1			0			No			Yes			No			Mary Leishman Training Consultancy			Mary Leishman						01505 873618			£3,200.00			Yes						Yes			June Jeffrey			5/27/03						6/6/03			£1,600.00						£1,600.00			£1,600.00			8/14/03			Complete			SEA						Yes									1


			7			John D Laird			Marion H C Laird			Partner			Yes			Agricultural contractor			Bellowbank			Carbello Farm			Cumnock			East Ayrshire			East Ayrshire			KA18 3LP			01290 425178			01290 425153			jdavielaird@aol.com						1			14			14			0			V9 Sage Accounts upgrade			6/30/03			7/28/03			SVQ Level 2			Individual			Yes			2			9			0			2			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0									1						0			No			Yes			No			Compulearn			Norma Howie			Training Consultant			01292 541145			£900.00			Yes			Increased skills & knowledge, greater efficiency			Yes			John D Laird			6/10/03						6/16/03			£450.00						£450.00			£450.00			6/26/03			Complete			SEA						No			1


			8			Buckreddan Lodge Care Home (1)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire			North Ayrshire			KA13 7PF			01294 552100			01294 558428									1			85			0			0			Challenging Behaviour			7/1/03			8/1/03			Short course			Group			No			54			25			0			54			0			0			0			0			0			0			0			35			0			19			0			8			0			11			0			19			0			16			0			44			0			0			0			10			0			0			1									44						0			No			Yes			No			Calm Training Services			David Leadbetter						01259 763681			£3,640.00			Yes			Improved quality of care, less sick leave/stress			Yes			Theresa Fitzsimmons			6/16/03						6/23/03			£1,820.00						£1,820.00			£2,090.00			7/9/03			Complete			SEA						Yes						1


			9			Home Concern Scotland Ltd			Eileen Ferguson			Area Manager			Yes			Care			Viewfield Business Centre			62 Viewfield Road			Ayr			South Ayrshire			South Ayrshire			KA8 8HH			01292 287287			01292 290291			mail@homeconcern.co.uk			www.homeconcern.co.uk			3			180			150			30			ECDL									SVQ Level 2			Individual			Yes			6			128			0			6			0			0			0			0			0			0			0			6			0			0			0			1			0			0			0			4			0			1			0			0			0			0			0			0			0			6			0									0						0			No			Yes			No			James Watt College			Paul Hodgkinson			Business Development Officer			01294 555324			£594.00			Yes			Advanced IT skills, improved efficiency			Yes			Eileen Ferguson			6/17/03						6/23/03			£297.00						£297.00						7/1/03			Approved			SEA						Yes			1


			10			Sercon Scotland Ltd (2)			Paul Gratton			Managing Director			Yes			Service sector			Unit 2, Barrmill Road			Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			167			167			0			Security Management Manned Guarding Directors Course			7/28/03			8/1/03			SVQ Level 3			Individual			Yes			1			40			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1									0						0			No			Yes			No			BSB Training			Stewart Brown			Senior Consultant			020 7979 8833			£5,000.00			Yes			Increased expertise, professionalism & contracts			Yes			Paul Gratton			7/2/03						7/4/03			£500.00						£1,000.00			£1,000.00			7/7/03			Complete			JacoByte						Yes									1


			11			P3 Music Ltd			James Taylor			Director			Yes			Creative Industries			12 Straiton Road						Kirkmichael			South Ayrshire			South Ayrshire			KA12 7PH			01655 750549			01655 750548			james@p3music.com			www.p3music.com			1			3			3			0			Musicalc integrated office system			8/1/03			3/31/04			SVQ Level 2			Individual			No			3			40			1			2			0			0			0			0			0			0			1			2			0			0			0			1			1			0			0			1			0			0			0			0			0			0			0			0			0			0			2									0						0			No			Yes			No			Musicalc Ltd			Asa Palmer						020 8541 5135			£3,300.00			Yes			Increased turnover & efficiency			Yes			James Taylor			7/2/03						7/9/03			£1,000.00						£1,000.00			£1,000.00			7/28/03			Approved			SEA						Yes			1


			12			Safe Warm and Secure Ltd			Donald MacIntyre			Managing Director			Yes			Service sector			26 Adams Gate			Barassie			Troon			South Ayrshire			South Ayrshire			KA10 6UD			01292 220100			01292 220101			safewarmandsecure@yahoo.co.uk						1			2			2			0			TNA Consultancy trainiing			7/22/03			8/31/03			Short course			Individual			No			1			40			0			1			0			0			0			0			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0						1			0			1			0			No			Yes			Yes			W A Consultancy Training Services			Bill Andrews						01563 537443			£900.00			Yes			Increase work, cost-savings			Yes			Donald MacIntyre			7/9/03						7/10/03			£450.00						£450.00			£450.00			7/22/03			Complete			SEA						No									1


			13			NAFOD/Access Ability			Elizabeth Cooke			Project Worker			Yes			Voluntary organisation			33 Glasgow Street						Ardrossan			North Ayrshire			North Ayrshire			KA22 8EP			01294 470480			01294 470480			accessability@nafod.fsnet.co.uk						1			6			6			0			NVQ Level 2 Care			8/31/03			3/31/04			SVQ Level 2			Individual			Yes			1			120			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Elmac Services			Sean Clerkin			Training Co-ordinator			0870 443 0541			£576.00			Yes			Increase work & staff employment			Yes			Elizabeth Cooke			7/23/03						7/28/03			£288.00						£288.00			£288.00			7/31/03			Complete			SEA						Yes						1


			14			Care Partners			Julie Gibb			Project Director			Yes			Voluntary			Suite 3, The Windmill Centre			Hamilton Street			Saltcoats			North Ayrshire			North Ayrshire			KA21 5DS			01294 607111			01294 607111			cpartners@hotmail.com						1			8			8			0			Team Development			9/4/03			9/4/03			Short course			Group			No			8			4			2			6			0			0			0			0			0			0			2			5			0			1			0			2			1			3			1			0			0			1			0			0			0			0			0			0			0			0			0			1			6			1			6			0			No			Yes			No			Catalyst			Lesley Imrie			Consultant			01292 619186			£400.00			Yes			Increased efficiency & retention of 8 jobs			Yes			Julie Gibb			7/28/03						7/31/03			£200.00						£200.00						8/1/03			Approved			SEA						Yes									1


			15			May-Tag Ltd			Christine Kennedy			Project Manager/Training Co-ordinator			Yes			Training organisation			The Castle						Maybole			South Ayrshire			South Ayrshire			KA19 7BX			01655 882111						christinekennedy@btconnect.com						3			10			10			0			ECDL Advanced			8/18/03			3/30/04			SVQ Level 3			Individual			Yes			2			52			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			2			0			0			0			0			0			0			No			Yes			No			SCOOP			Gillian Anderson			ECDL Co-ordinator			01465 710415			£300.00			Yes			Career advance-ability to train clients to ECDLAdv			Yes			Christine Kennedy			8/12/03						8/14/03			£150.00						£150.00			£120.00			8/19/03			Complete			JacoByte						Yes			1


			16			Gibson Wight Ltd			Charles Gibson			Managing Director			Yes			Construction / service			14-18 East Shaw Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 4AN			01563 523633			01563 536472			mail@gibsonwight.co.uk			www.gibsonwight.co.uk			1			40			40			0			OFTEC Training			9/1/03			9/3/03			SVQ Level 3			Individual			Yes			3			24			3			0			0			0			0			0			0			0			3			0			0			0			0			0			1			0			2			0			0			0			0			0			3			0			0			0			0			0			0			0			3			0			3			0			No			Yes			No			Scottish Oil Firing Training Centre			Steve Corbett						01324 874854			£1,500.00			Yes			Inc sales, reduced costs, poss staff inc			Yes			Charles Gibson			8/13/03						8/14/03			£750.00						£750.00			£625.00			8/19/03			Complete			JacoByte						Yes									1


			17			Johnstone & Lamberton			Ian Lamberton			Partner			Yes			Automotive engineers			14A York Street Lane						Ayr			South Ayrshire			South Ayrshire			KA8 8AQ			01292 284197						I.lamberton@tiscali.co.uk						1			3			3			0			HNC Automotive Engineering			9/2/03			6/1/04			SVQ Level 3			Individual			Yes			1			90			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			No			Yes			No			Anniesland College			David Louden						0141 357 3969			£350.00			Yes			Increased sales, poss take on apprentice			Yes			Ian Lamberton			7/7/03			8/12/03			8/18/03			£175.00						£150.00			£150.00			8/14/03			Complete			SEA						Yes												1


			19			Notrom Electrical Plumbing & Building Services			Morton Campbell			Owner			Yes			Electrical Contractors			9 Princes Place						Ardrossan			North Ayrshire						KA22 8HB			01294 465100			01294 464455									1			7			7			0			MAM IT & Software Training			8/1/03			12/31/03									No			4			32			4			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			3			0			0			0			0			0			3			0			1			0			0			0			0			0			0			0			No			Yes			No			MAM Software			Nick Gardner						0114 283 0686						Yes			Increased business, reduced costs			Yes			Morton Campbell			1/29/03						8/22/03			£1,500.00															Await submission of new form with up-to-date info			SEA						Yes			1


			20			Tubeworld Information Media Services Ltd			Angela Farnworth			Publisher			Yes			Media			Midton of Fulwood			Stewarton			Kilmarnock			East Ayrshire			East Ayrshire			KA3 5JZ			01560 486675			01560 482279			timslimited@onetel.com			www.tubeworld.co.uk			2			4			3			1			Media Sales course training			9/16/03			12/3/03									No			3			8			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			0			1			1			0			0			0			0			0			0			0			0			0			0			1			2			0			2			1			0			No			Yes			No			Periodical Publisher's Association			Ella Munns			Senior Training Officer			020 7400 7533			£1,200.00			Yes			Increased knowledge, sales & business growth			Yes			Angela Farnworth			8/20/03						8/27/03			£600.00						£600.00						8/28/03			Approved - training cancelled - will apply next year			SEA						No												1


			21			Constantia Packaging Ltd			Karen Brook			Sales Administrator			Yes			Packaging			Guinea Well			Barrhill			Girvan			South Ayrshire			South Ayrshire			KA26 0QT			0870 606 1286			0870 606 1287			office@constantiapack.co.uk			www.constantiapack.co.uk			1			4			4			0			German Language Training									SVQ Level 2			Individual			No			1			30			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			0			0			No			Yes			No			University of Glasgow			Anna Laverty			Commercial Services			0141 339 2211			£980.00			No			Increased efficiency			Yes			Fred Doyle			8/20/03						8/27/03			£490.00						£490.00			£490.00			9/12/03			Complete			SEA						Yes												1


			22			Marine Hotel			Jane O'Reilly			Business Development Manager			No			Hotel			Crosbie Road						Troon			South Ayrshire			South Ayrshire			KA10 6HE			01292 314444			01292 316922			marine@paramount-hotels.co.uk			www.paramount-hotels.co.uk/marine			14			2000			151			0			Up-selling & Yield Management			10/1/03			10/31/03			Short course			Group			No			17			45			7			10			0			0			0			0			0			0			7			10			0			0			1			5			4			3			2			1			0			1			0			0			0			0			0			0			0			0			0			13			0			4			17			0			No			Yes			No			Empact Management & Training Services			Keith emery						01560 322416			£3,275.00			No			Increased job satisfaction, improved op proc, etc			Yes			Jane O'Reilly			8/21/03						8/27/03			£1,637.50						£1,637.50						9/1/03			Approved			SEA						Yes									1


			23			Certance Distribution Ltd (1)			Penny Keith			HR Generalist			No			Manufacturing / engineering			1 Brewster Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 1DD			01294 315215			01294 315318			penny.keith@certance.com			www.certance.com			1			55			55			0			Various-see schedule			8/1/03						SVQ Level 2			Group			Yes			55			312			34			21			0			0			0			0			0			0			34			20			0			1			1			1			14			11			12			4			7			5			0			0			0			0			0			0			0			0			0			12			23			20			20			0			No			Yes			No						Various						various			£10,282.50			Yes			red.absence/cost savings/			Yes			Penny Keith			8/26/03						8/28/03			£5,141.25						£5,141.25			£2,780.25			9/12/03			Approved			JacoByte						Yes						1			1


			24			Wallace McDowall Ltd (1)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire			South Ayrshire			KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			69			69			0			Welding, CAD									SVQ Level 2			Individual			Yes			6			125			4			2			0			0			0			0			0			0			4			2			0			0			2			2			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			2			3			1			0			No			Yes			No						Various						various			£4,353.50			Yes						Yes			Yvonne Ward			8/26/03						8/29/03			£2,176.75						£2,176.75			£2,176.75			9/25/03			Complete			SEA						Yes			1


			25			Spar			Dorothy Steel			Manager			Yes			Retail			1 Main Street						Dalmellington			East Ayrshire						KA6 7QL			01292 550418			01292 550418									2			8			8			0			Licensing laws															No			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			No			No																		No						No												8/29/03			£150.00															Dorothy will mail further info Mon 1/09			SEA						No												1


			26			Sercon (Scotland) Ltd (3)			Paul Gratton			Managing Director			Yes			Support Services			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			166			166			0			Preparing A Cleaning Specification			9/24/03			9/24/03			Short course			Individual			No			2			8			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			0			No			Yes			No			Cleaning Research International			Dr E M Brown			Director & Chief Executive			01943 462389			£500.00			Yes			Improve tendering process			Yes			Alison Parker			8/29/03						9/1/03			£250.00						£250.00			£250.00			9/29/03			Complete			JacoByte						Yes									1


			27			Sercon (Scotland) Ltd (4)			Paul Gratton			Managing Director			Yes			Service Sector			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			166			166			0			Train The Trainer			10/19/03			10/24/03			SVQ Level 3			Individual			Yes			1			35			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			ASSET All Sector Skills Employment Training Ltd			Wendy McIlreavy			Director			01475 670101			£1,475.00			No			Reduce costs, inc turnaround & offer prof standard			Yes			Paul Gratton			9/8/03						9/9/03			£500.00						£500.00			£500.00			9/25/03			Complete			JacoByte						Yes									1


			28			PEACE Participate in East Ayrshire Childcare Exp			Margaret Shaw			Manager			Yes			Childcare			39 Campbell Place			Riccarton			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4DY			01563 549804			01563 532333			peacechildcare@aol.com						1			46			46			0			ROSPA Home Safety			2/1/04			2/28/04			Short course			Group			Yes			8			3			0			8			0			0			0			0			0			0			0			0			0			8			0			0			0			0			0			8			0			0			0			8			0			0			0			0			0			0			0			1			0			8			0			1			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Elizabeth Lumsden			Home Safety Manager			0131 455 7457			£150.00			Yes			Enhance safety, improve reputation, quality, skill			Yes			Margaret Shaw			8/19/03						9/10/03			£75.00						£75.00			£75.00			9/12/03			Complete			JacoByte						Yes						1


			29			Avenue Project			Debbie Grant			Project Co-ordinator			Yes			Childcare			5A Tourhill Road			Onthank			Kilmarnock			East Ayrshire			East Ayrshire			KA3 2BH			01563 572828			01563 535188									1			10			10			0			ROSPA Home Safety			2/1/04			2/28/04			Short course			Group			Yes			7			3			0			7			0			0			0			0			0			0			0			7			0			7			0			2			0			3			0			1			0			1			0			7			0			0			0			0			0			0			0			0			0			7			0			1			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Elizabeth Lumsden			Home Safety Manager			0131 455 7457			£150.00			Yes			Improve quality, enhance safety, awareness,service			Yes			Debbie Grant			8/27/03						9/10/03			£75.00						£75.00			£75.00			9/12/03			Complete			JacoByte						Yes						1


			30			Portland Dental Practice (1)			Martin Wishart			Partner			Yes			Health			13 Portland Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 2BT			01563 521993			01563 571039			martin@wish29.demon.co.uk						1			18			18			0			Employment Law			9/18/03			9/18/03			SVQ Level 2			Individual			Yes			1			8			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Laidlaw Associates			Mary Laidlaw						07971 277870			£120.00			Yes						Yes			Martin Wishart			8/28/03						9/10/03			£60.00						£60.00			£54.00			9/18/03			Complete			SEA						No												1


			31			Portland Dental Practice (2)			Martin Wishart			Partner			Yes			Health			13 Portland Road						Kilmarnock			East Ayrshire						KA1 2BT			01563 521993			01563 571039			martin@wish29.demon.co.uk						1			18			18			0			SVQ Dental Nursing			9/22/03			5/31/05									Yes			1			150			0			1			0			0			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Ayrshire Central Hospital			Susan McGregor			Dental Nurse Tutor			01294 323455						No			Improve skills			Yes			Martin Wishart			8/2/03						9/10/03			£85.00															Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing			SEA						No												1


			32			Ayr Baptist Homes			Anne Freebairn			Director			Yes			Care Home			5 Victoria Park						Ayr			South Ayrshire						KA7 2TR			01292 262744			01292 289283									1			41			41			0			Computer training			9/25/03			3/11/04									Yes			2			40			0			2			0			0			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			2			0			0			0			0			0			0			0			2			0			2			0			0			2			0			No			Yes			No			Troon & Dundonald Further Education Organisation			Shirley McTaggart						01292 318680						No			Additional skills, improved efficiency			Yes			Anne Freebairn			8/29/03						9/10/03			£40.00															Need further information-not going ahead at present until more suitable course found-poss Ayr Coll			SEA						Yes


			33			Land O' Burns Ltd			Carol Ann Brown			Company Secretary			Yes						26A Dalry Road						Ardrossan			North Ayrshire						KA22 8LQ			01294 471012			01294 471062			info@rabbiesdram.com			www.rabbiesdram.com			1			4			4			0			Glass etching			9/22/03			9/22/03									No			2			8			1			1			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			2			1			No			Yes			No			The Glass Scribe International Ltd			Carl Fletcher						01349 867088						No						No												9/10/03																		Need further information			SEA						No												1


			34			Ayr Flower Show			Adam Train			Director			Yes			Tourism (National Flower Show)			60 Dalblair Road						Ayr			South Ayrshire			South Ayrshire			KA7 1UQ			01292 618395			01292 880674			info@ayrflowershow.org			www.ayrflowershow.org			1			32			32			0			Sage Accounts Training			10/1/03			10/31/03			SVQ Level 2			Individual			Yes			1			19			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			1			1			0			No			Yes			No			Compulearn			Norma Howie			Training Consultant			01292 541145			£855.00			Yes			Improve efficiency & reduce costs			Yes			Adam Train			9/12/03						9/12/03			£427.50						£427.50			£427.50			9/18/03			Complete			SEA						Yes			1


			35			Omne Communications Ltd			Ruth Elliot			HR Manager			Yes			Telecommunications provider			3 Chalmers Place						Irvine			North Ayrshire						KA11 5DE			01294 230000			01294 231001			relliot@omne.uk.com			www.omne.uk.com			3			79			63			16			ILM Intro Cert in Management			9/25/03			10/24/03									Yes			4			42			1			3			0			0			0			0			0			0			1			3			0			0			0			0			1			3			0			0			0			0			0			0			0			0			0			0			0			0			0			4			0			0			0			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886400			£1,600.00			No			Improved skills, team-working & motivation			Yes			Ruth Elliot			9/2/03						9/11/03			£800.00						£800.00						9/12/03			Approved			SEA						Yes									1


			36			Le Mirage			Sandra Horne			Owner/Manager			Yes			Licensed entertainment club			35A Bridge Street						Girvan			South Ayrshire			South Ayrshire			KA26 9HH			01465 712757						sannymc@aol.com						1			17			17			0			ServeWise Licensing Qualification			10/1/03			3/1/04									Yes			7			7			0			7			0			0			0			0			0			0			0			0			0			7			0			5			0			2			0			0			0			0			0			0			0			7			0			0			0			0			0			0			0			7			0			0			No			Yes			No			Gillian Horne Training			Gillian Horne			Owner/Manager						£315.00			Yes			Improved skills			Yes			Sandra Horne			9/5/03						9/11/03			£157.50						£157.50						12/22/03			Approved			SEA						No												1


			37			W & D McCulloch			Ruth Robertson			Office Administrator			Yes			Railway contractor			Craigiemains			Main Street			Ballantrae			South Ayrshire			South Ayrshire			KA26 0NB			01465 831350			01465 831350			wdmcculloch@btinternet.com						1			9			9			0			Lantra Skid Steer Loader certificate			10/13/03			10/21/03			SVQ Level 2			Individual			Yes			4			12			4			0			0			0			0			0			0			0			4			0			0			0			1			0			3			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			4			0			0			No			Yes			No			Business Works			Rob Cockburn			Director			01292 260393			£885.00			Yes			Improved efficiency / competitiveness, risk reduct			Yes			Ruth Robertson			9/8/03						9/11/03			£442.50						£442.50			£442.50			9/23/03			Approved			SEA						Yes												1


			38			William Tracey			Anne Hepburn			HR Co-ordinator			Yes			Waste Management			Dunniflats Depot						Lugton			East Ayrshire			East Ayrshire			KA3 4EA			01505 850343			01505 850102			dunniflats@wmtracey.co.uk			www.wmtracey.co.uk			3			50			34			0			IOSH Environmental Management			9/17/03			9/24/03			SVQ Level 3			Group			Yes			8			14			7			1			0			0			0			0			0			0			7			1			0			0			0			1			6			0			1			0			0			0			0			0			0			0			0			0			0			0			0			4			4			0			3			0			No			Yes			No			University of Paisley			Ian Miller			Snr Environmental Manager			0141 848 3146			£1,050.00			No						Yes			Anne Hepburn			9/15/03						9/15/03			£525.00						£525.00			£525.00			9/15/03			Complete			SEA						Yes									1


			39			L&M Survey Services			Jim Kirkwood			Managing Director			Yes			Surveying			Netherton Business Centre			West Netherton Street			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4BU			01563 533368			01563 533309			info@lmsurveyservices.com			www.lmsurveyservices.com			1			32			32			0			AAT/SVQ Accounting Intermediate			9/23/03												Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			No			Yes			No			James Watt College			Gloria Killin			Course Co-ordinator/Tutor			01475 730780			£445.00			Yes			Increased efficiency & cost savings			Yes			Jim Kirkwood			9/4/03						9/16/03			£200.00						£200.00						10/13/03			Training not done - no claim MI 5/04/04			James Watt College						No			1


			40			Bioforce UK Ltd (1)			Jim Brown			HR Manager			Yes			Herbal Medicine			2 Brewster Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DD			01294 204718			01294 204706			jim@bioforce.co.uk			www.bioforce.co.uk			1			86			86			0			MBA Business Administration			11/1/03			3/31/04			SVQ Level 5			Individual			Yes			1			300			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			University of Strathclyde			Iris Reid						0141 552 4400 X4091			£6,970.00			Yes			Improved management skills & efficiency			Yes			James Brown			9/15/03						9/17/03			£500.00						£500.00			£500.00			10/8/03			Complete			SEA						Yes									1


			41			Bioforce UK Ltd (2)			Jim Brown			HR Manager			Yes			Herbal Medicine			2 Brewster Place			Riverside Business Park			Irvine			North Ayrshire						KA11 5DD			01294 204718			01294 204706			jim@bioforce.co.uk			www.bioforce.co.uk			1			86			86			0			Sage Line 100			10/1/03			12/31/03			SVQ Level 2			Individual			Yes			7			36			4			3			0			0			0			0			0			0			4			3			0			0			0			0			2			2			1			1			1			0			0			0			0			0			0			0			0			0			0			7			0			0			3			0			No			Yes			No			Business InTelligence International Ltd			Kirsty Scott						01698 870570			£7,750.00			Yes			Improve operational processes & efficiency			Yes			James Brown			9/16/03						9/17/03			£3,500.00						£3,500.00			£3,000.00			10/8/03			Complete			SEA						Yes			1


			42			Giltech Ltd			Margaret Nimmo			QA Manager			Yes			Medical Devices-Research & Manufacture			12 North Harbour Estate						Ayr			South Ayrshire			South Ayrshire			KA8 8BN			01292 264406			01292 611900			margaret.nimmo@giltech.co.uk			www.giltech.biz			1			12			12			0			CE Marking			9/29/03			10/10/03			Short course			Group			No			6			32			2			4			0			0			0			0			0			0			2			4			0			0			0			0			0			3			1			1			1			0			0			0			0			0			0			0			0			0			0			6			0			0			2			0			No			Yes			No			UL International UK Ltd			Steve McRoberts			Senior Medical Devices Specialist			01483 302130			£2,500.00			Yes			New markets, cost savings, inc jobs			Yes			Eilidh Trainer			9/17/03						9/17/03			£1,250.00						£1,250.00			£1,250.00			9/17/03			Complete			SEA						Yes												1


			43			Impact Communications (Scotland) Ltd			Alan McGregor			Director			Yes			Training Provider			Suite F9			APL Centre			Stevenston			North Ayrshire			North Ayrshire			KA29 3LR			01294 604120			01294 604122			impact@sol.co.uk			www.impactscotland.com			1			5			5			0			Dreamweaver			10/1/03			10/31/03			Short course			Individual			Yes			1			14			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			No			Yes			No			Farmore Training Ltd			Jonathan Farley						0845 226 1912			£800.00			Yes			Increased turnover			Yes			Alan McGregor			9/2/03						9/19/03			£400.00						£400.00			£350.00			9/23/03			Complete			SEA						Yes			1


			44			ATM Travel (1)			Hector Dickson			Managing Director			Yes			Travel Agency			48 Hamilton Street						Saltcoats			North Ayrshire			North Ayrshire			KA21 4NA			01294 605050			01294 605246			hectord@atmtravel.co.uk			www.atmtravel.co.uk			3			42			42			0			Galileo Airline Reservation System & Customer Care			10/13/03			3/1/04			SVQ Level 2			Group			No			15			14			1			14			0			0			0			0			0			0			1			13			0			1			0			4			0			7			0			3			1			0			0			0			0			0			0			0			0			0			0			2			3			10			0			0			No			Yes			No						various									£4,000.00			Yes			Increased turnover, reduced costs, inc efficiency			Yes			Hector Dickson			9/19/03						10/9/03			£2,000.00						£2,000.00			£1,000.00			10/13/03			Partially complete			SEA						Yes			1


			45			Wallace McDowall Ltd (2)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire						KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			69			69			0			HNC Engineering & HNC Welding						7/1/04			SVQ Level 3			Individual			Yes			4			320			4			0			0			0			0			0			0			0			4			0			0			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			1			2			0			0			No			Yes			No			Kilmarnock College			E Walker			Finance Manager			01563 523501			£2,678.00			Yes			Increased skills, less supervision			Yes			Yvonne Ward			9/25/03						9/26/03			£1,339.00						£1,339.00			£1,339.00			10/8/03			Complete			SEA						Yes												1


			46			Calman Technology Ltd			John Dobson			Managing Director			Yes			Electronics manufacturing			2 Chalmers Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DH			01294 313104			01294 313105			johnd@calman.co.uk			www.calman.co.uk			1			20			20			0			Administration/database management			9/29/03			10/31/03			Short course			Group			No			3			84			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			1			1			0			0			0			0			0			0			0			0			0			0			0			2			0			1			0			3			0			No			Yes			No			4xCM Ltd			Norman Hill						0131 477 7775			£2,100.00			Yes			Improved performance, inc turnover / wages			Yes			John Dobson			9/23/03						9/26/03			£1,050.00						£1,050.00			£1,050.00			9/30/03			Complete			SEA						Yes			1


			47			Risk Management Europe Ltd			Robert Gemmell			Director			Yes			Business Services / Management Consulting			25 Caldwell Road						West Kilbride			North Ayrshire			North Ayrshire			KA23 9LF			01294 829988			07050 619517			rfg@rmeurope.com			www.risk-management-europe.com			1			2			2			0			Certificate in Resource Management			9/27/03			2/29/04			SVQ Level 2			Individual			Yes			1			240			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Ayrshire Management Centre			Eithne McGilvray						01292 886400			£2,640.00			Yes			Increased skills & potential inc in business			Yes			Robert Gemmell			9/24/03						9/26/03			£500.00						£500.00						9/26/03			Approved			SEA						Yes									1


			48			KZ Hair			Zoe Duff			Co-owner			Yes			Hairdressing			10 Queen Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3DB			01563 572331												5			24			16			9			Advanced cutting skills			10/12/03			10/27/03			SVQ Level 2			Group			Yes			7			8			1			6			0			0			0			0			0			0			1			6			0			0			0			4			1			2			0			0			0			0			0			0			0			0			0			0			0			0			2			4			0			1			4			1			No			Yes			No			Cheynes Education									0131 226 2056			£950.00			Yes			Inc sales, motivation, team-work, etc			Yes			Zoe Duff			9/30/03			10/1/03			10/2/03			£475.00						£475.00			£440.00			11/4/03			Complete			Mary Leishman						No												1


			49			BRICC			Gwen Campbell			Manager			Yes			Care in the Community			12 Main Street						Ballantrae			South Ayrshire						KA26 0NF			01465 831380			01465 831403									1			28			28			0			Care Levels 2-4			10/1/03			4/1/04									Yes			7			0			0			7			0			0			0			0			0			0			0			7			0			0			0			0			0			5			0			1			0			1			0			0			0			0			0			0			0			0			0			3			0			7			1			0			No			Yes			No			Kilmarnock College			Chris Merry			Employer Liaison Officer			01294 311259						Yes			Time saving/inc efficiency/cost savings			Yes			Gwen Campbell			9/26/03						10/16/03			£1,625.00															Need benefits quantified			SEA						Yes												1


			50			Smith & Archibald			Brian Hill			Managing Director			Yes			Textile / lace manufacture			59 West Donnington Street						Darvel			East Ayrshire			East Ayrshire			KA17 0AL			01560 320240			01560 322212			enquiries@sandalace.co.uk						2			32			32			0			Weaving/spooling			11/1/03			3/31/04			SVQ Level 2			Individual			No			2			38			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			2			0			1			No			No			Yes															£4,469.92			Yes						Yes			Brian Hill			10/6/03						10/9/03			£1,000.00						£1,000.00			£1,000.00			10/20/03			Complete			SEA						Yes												1


			51			Coffee Club (Holdings) Ltd			Frederik Overdijking			Managing Director			Yes			Restaurant			30 Bank Street						Kilmarnock			East Ayrshire			East Ayrshire			KA1 1HA			01563 522048			01563 522848			thecoffeeclub@ukonline.co.uk						4			49			49			0			Rehis Diploma in Advanced Food Hygiene			11/24/03			11/28/03			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Charis Innovative Food Services Ltd			Professor D Donald Muir						01292 670170			£720.00			Yes			Ability to provide in-house training to all staff			Yes			Frederik Overdijking			10/27/03						10/29/03			£360.00						£360.00			£270.00			10/29/03			Complete			SEA						No									1


			52			L A Beds			James Bunten			Manager			Yes			Retail - beds			2/4 Arran Mall						Ayr			South Ayrshire			South Ayrshire			KA7 1SQ			01292 886779			01292 886602			office@labeds.com			www.labeds.com			1			2			2			0			Sage Accounts			11/7/03			12/7/03			SVQ Level 2			Individual			Yes			2			29			1			0			1			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			0			1			No			Yes			No			Compulearn			Norma Howie			Trainer			01292 541145			£805.00			Yes			New staff member, inc turnover			Yes			Donald Jackson			9/15/03						10/30/03			£402.50						£402.50			£402.50			10/30/03			Complete			SEA						No			1


			53			PPS (Ayrshire) Ltd			Marie Welsh			Director			Yes			Engineering / Maintenance			13 Clearmount Avenue						Newmilns			East Ayrshire			East Ayrshire			KA16 9ER			01560 329138			01560 329257			mwelsh@tesco.net						1			3			3			0			Wiring Regs / Electrical Installations			8/1/03			10/1/03			SVQ Level 3			Individual			Yes			2			16			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			1			0			0			2			1			No			Yes			No						various									£915.00			Yes			Inc business			Yes			Marie Welsh			8/1/03						10/31/03			£457.50						£457.50			£457.50			11/14/03			Complete			SEA						No												1


			54			Frazer Coogans			Norman Geddes			Senior Partner			Yes			Solicitors			Killoch House			2 Miller Road			Ayr			South Ayrshire			South Ayrshire			KA7 2AY			01292 280499			01292 611645			law@frazercoogans.co.uk			www.frazercoogans.co.uk			1			18			18			0			Using IT Effectively			11/28/03			2/10/04			Short course			Individual			No			14			56			0			14			0			0			0			0			0			0			0			14			0			0			0			1			0			8			0			2			0			3			0			0			0			0			0			0			0			14			0			0			0			0			0			0			No			Yes			No			4-consulting Limited			Sandy Pratt			Project Director			0131 551 1035			£6,000.00			Yes			Improve service, incr productivity, inc cost eff.			Yes			Norman G Geddes			10/28/03			10/29/03			10/30/03			£3,000.00						£2,000.00			£2,000.00			11/3/03			Complete			SEA						No			1


			55			Glenapp Farms Ltd			Charles William Russell			Farm Manager			Yes			Agricultural			The Glenapp Estate Office			Ballantrae			Girvan			South Ayrshire			South Ayrshire			KA26 0NY			01465 831210			01465 831492			charlierussell@fwi.co.uk						1			9			9			0			Agricultural Business Management			1/18/04			2/7/04			SVQ Level 4			Individual			No			1			120			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Imperial College London Wye Campus			Sara Harden			Course Administrator			020 759 42757			£2,750.00			Yes						Yes			David Dewar			10/29/03						10/30/03			£500.00						£500.00			£500.00			11/5/03			Complete			SEA						No									1


			56			Premier Home Care (1)			Mary Davies			Owner			Yes			Care			26 Miller Road						Ayr			South Ayrshire			South Ayrshire			KA7 2AY			01292 619444			01292 267705			premierhomecare@btconnect.com						1			55			55			0			COSCA certificate in Counselling Skills			2/15/04			2/20/04			SVQ Level 2			Individual			Yes			1			800			0			1			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			The Peter Bowes Consultancy			Dr Peter Bowes			Owner			0131 334 6412			£385.00			Yes			Inc efficiency & turnover			Yes			Mary Davies			10/30/03			10/30/03			10/30/03			£95.95						£95.95			£95.95			11/7/03			Complete			IIP						Yes						1


			57			Buckreddan Lodge Care Home (2)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire						KA13 7PF			01294 552100			01294 558428									1			87			87			0			Trainer Managing Violence & Aggression			1/13/03			1/16/04			SVQ Level 2			Individual			No			2			32			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			2			0			0			2			0			No			Yes			No			Edge Services			Suzanne Williams						01904 677853			£1,035.00			Yes						Yes			Theresa Fitzsimmons			10/24/03			11/4/03			11/5/03			£517.50						£517.50			£517.50			11/7/03			Complete			SEA						Yes									1


			58			Buckreddan Lodge Care Home (3)			Theresa Fitzsimmons			Care Manager			Yes			Care			Irvine Road						Kilwinning			North Ayrshire						KA13 7PF			01294 552100			01294 558428									1			85			85			0			A1 Assessor			11/24/03			2/29/04			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			RT Resources			Sarah Zonfrillo						01292 290029			£450.00			Yes			Cost savings			Yes			Theresa Fitzsimmons			11/12/03						11/18/03			£225.00						£225.00						11/21/03			Approved - training delayed - will reapply next year			SEA						Yes									1


			59			Ian Howie Agricultural Contractor			Ian Howie			Sole Trader			Yes			Agriculture			Allan Glen						Tarbolton			East Ayrshire			East Ayrshire			KA5 5NV			01292 541307 / 07967 670583			01292 540001			ianhowieagricont@aol.com						1			3			3			0			BASIS Certificate in Agriculture			11/24/03			2/27/04			SVQ Level 2			Individual			Yes			1			80			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			1			No			Yes			No			Scottish Agricultural College			Sandra Chalmers						01224 711216			£1,210.00			Yes			Inc turnover & cost savings			Yes			Ian Howie			11/5/03						11/18/03			£500.00						£500.00						11/25/03			Approved - training not going ahead			Compulearn						No									1


			60			JRG Group Ltd			Ian Bowman			Director			Yes			Electric Fire Suites & Bedroom Furniture			214 Western Road						Kilmarnock			East Ayrshire			East Ayrshire			KA3 1NJ			01563 572111			01563 571176			sales@jrgfiresurrounds.com			www.jrggroup.com			1			72			72			0			Intro to Export Rules, Terms & Documentation			2/10/04			2/20/04			Short course			Individual			Yes			1			16			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid						01292 678666			£400.00			Yes			Imp efficiency & cust service, cost savings			Yes			Ian Bowman			11/11/03						11/14/03			£200.00						£200.00						2/4/04			Approved			ACCI						Yes												1


			61			ATM Travel (2+3)			Hector Dickson			Managing Director			Yes			Travel Agency			48 Hamilton Street						Saltcoats			North Ayrshire			North Ayrshire			KA21 5DS			01294 605050			01294 605246			hector@atmtravel.co.uk			www.atmtravel.co.uk			3			41			41			0			Selling skills, tel techniques & cust care skills			11/19/03			12/18/03			Short course			Group			No			22			16			4			18			0			0			0			0			0			0			4			17			0			1			0			1			1			12			2			3			1			2			0			0			0			0			0			0			0			0			0			9			9			4			0			0			No			Yes			No			The Training Works			Stephen Wolfson						01563 550267			£3,000.00			Yes			Inc turnover & conversion rate			Yes			Hector Dickson			11/11/03						11/24/03			£1,500.00						£1,500.00			£1,500.00			11/24/03			Complete			SEA						Yes						1


			62			Yipworld.com			Tracey Campbell			Training Co-ordinator			Yes			Social Enterprise			39 Barrhill Road						Cumnock			East Ayrshire			East Ayrshire			KA18 1PG			01290 422364						tracey-yipworld@hotmail.com			www.yipworld.com			1			32			32			0			G3 & V1 Verifier			12/1/03			3/31/04			SVQ Level 3			Individual			Yes			1			40			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			McDermott Training			Jim McDernott			Director			0870 770 3177			£709.50			Yes			Inc turnover & cost savings			Yes			Tracey Campbell			11/21/03						11/24/03			£354.75						£354.75			£354.75			11/27/03			Complete			SEA						Yes									1


			63			Sercon (Scotland) Ltd (5)			Paul Gratton			Managing Director			Yes			Service			Unit 2			Barrmill Road Industrial Estate			Galston			East Ayrshire						KA4 8HH			0870 240 4358			0870 240 4359			enquiries@serconscotland.com			www.serconscotland.com			1			187			187			0			SITO Risk Analysis & Security Surveying			12/15/03			12/17/03			SVQ Level 2			Individual			Yes			2			16			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			0			0			No			Yes			No			ASSET All Sector Skills Employment Training Ltd			Wendy McIlreavy			Director			01475 670101			£900.00			Yes			Inc quotes & speed up growth			Yes			Paul Gratton			11/21/03						11/24/03			£450.00						£450.00			£360.00			11/24/03			Complete			JacoByte						Yes									1


			64			Nestle UK Ltd			Neil Buchanan			Operations Manager			No			Food & Drink Manufacturing			Grangestone Industrial Estate						Girvan			South Ayrshire			South Ayrshire			KA26 9PL			01465 711154			01465 712738			neil.buchanan@uk.nestle.com			www.nestle.co.uk			480			225000			56			225944			Food & Drink Manufacturing Ops Level 2			11/1/03			3/1/04			SVQ Level 2			Group			Yes			7			40			7			0			0			0			0			0			0			0			7			0			0			0			0			0			3			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			7			0			0			1			No			Yes			No			RT Resources			Claire McCallum						01292 290029			£6,230.00			Yes			Inc quality, dec absence & accidents			Yes			Neil Buchanan			11/21/03						11/26/03			£3,115.00						£3,115.00			£2,769.00			11/28/03			Complete			SEA						Yes												1


			65			Rathbone Training			Bob Watt			Centre Manager			Yes			Voluntary sector			Unit B, Rathbone House			11-15 Old Irvine Road			Kilmarnock			East Ayrshire						KA1 2BD			01563 555010			01563 555011			bobwatt@btconnect.com						1			13			13			0			HNC Social Care			11/26/03			1/31/05			SVQ Level 3			Individual			Yes			1			120			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			No			Yes			No			Kilmarnock College			Jim Haslett						01563 523501						Yes			Inc effectiveness, inc service, dec drop-out rate			Yes			Bob Watt			11/24/03						11/26/03			£107.00						£107.00						12/11/03			Approved			SEA						Yes												1


			66			Albion Environmental Ltd			Alasdair Meldrum			Director			Yes			Waste management training & consultancy			Albion House			24B Carrick Road			Ayr			South Ayrshire			South Ayrshire			KA7 2RB			01292 610428			01292 263157			alasdair@albion-environmental.co.uk			www.albion-environmental.co.uk			1			3			3			0			Managing Treatment Hazardous Wastes (4TMH) Level 4			12/1/03			3/31/04			SVQ Level 3			Individual			Yes			1			24			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Practical Waste Solutions Ltd			Tom Shearer						02890 301116			£2,300.00			Yes			Inc skills & turnover			Yes			Alasdair Meldrum			11/25/03						12/1/03			£500.00						£500.00			£500.00			12/11/03			Complete			JacoByte						No									1


			67			The Complete Care Company Ltd (1)			Margaret McKeith			Director			Yes			Care - Provision of care at home			9 Miller Road						Ayr			South Ayrshire			South Ayrshire			KA7 2AX			01292 283639			01292 384569			margaret@completecareco.fsnet.co.uk			www.completecarecompany.co.uk			1			90			90			0			Customer Care			12/9/03			12/10/03						Group			Yes			16			6			4			12			0			0			0			0			0			0			4			12			0			0			0			0			2			6			2			6			0			0			4			12			0			0			0			0			0			0			0			0			0			0			0			0			No			Yes			No			Integral Associates Ltd			Norma Kemp						01292 261888						Yes			Inc knowledge, morale, staff retention, referrals			Yes			Margaret McKeith			11/26/03						12/2/03			£520.00															Phase 1 training completed - new appn being submitted for Phase 2			SEA						Yes												1


			68			Certance Distribution (UK) Ltd (2)			Penny Keith			HR Generalist			Yes			Manufacturing / engineering			1 Brewster Place			Riverside Business Park			Irvine			North Ayrshire						KA11 1DD			01294 315215			01294 315318			penny.keith@certance.com			www.certance.co.uk			1			58			58			0			Customs Procedures Course			11/6/03			11/7/03			Short course			Group			Yes			8			12			0			4			4			0			0			0			0			0			4			4			0			0			0			0			0			3			3			1			1			0			0			0			0			0			0			0			0			0			2			6			0			0			7			0			No			Yes			No			Export Training Services			Mark Burgess						02380 399099			£1,800.00			Yes			Safeguard jobs, reduce C&E penalties, cust satisf			Yes			Penny Keith			11/25/03						12/2/03			£900.00						£900.00			£900.00			12/22/03			Complete			JacoByte						Yes												1


			69			CCI Engineering (1)			Bob Lindsay			Training Manager			Yes			Aerospace & Oil			Drybridge Park			Shewalton Road			Irvine			North Ayrshire						KA11 5AL			01294 313131			01294 313132			bob@cciengineering.com			www.cciengineering.com			1			126			126			0			Forklift licence															No			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			No			No																		No						No												12/8/03																		Not approved - training ineligible			SEA						Yes												1


			70			Highland Meats (1)			Michael Douglas			Assistant Accountant			No			Meat Processing			Blakely Road						Saltcoats			North Ayrshire			North Ayrshire			KA21 5JQ			01294 461921			01294 470410			info@highland.dawnmeats.com			www.dawnmeats.com			8			2600			205			2395			SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.			1/19/04			8/31/04			SVQ Level 2			Group			Yes			20			32			20			0			0			0			0			0			0			0			20			0			0			0			0			0			20			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			20			0			1			No			Yes			No			David Brown Training			Gordon Gibb						01651 873398			£20,000.00			No			Imp op.processes, red complaints, 100% staff lvl2			Yes			Michael Douglas			12/17/03						12/17/03			£5,000.00			£5,000.00			£5,000.00			£5,000.00			1/13/04			Complete			SEA						Yes												1


			71			Barony Universal Products PLC			Murray Falconer			Company Secretary			Yes			Manufacturing			Barony Industrial Estate						Auchinleck			East Ayrshire			East Ayrshire			KA18 2BL			01290 426400			01290 426399			mfalconer@baronyuniversal.com						1			63			63			0			Intro to Export Rules Terms & Documentation			2/3/04			2/10/04			Short course			Group			Yes			1			16			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Safeguard co against UK peaks & troughs			Yes			Murray Falconer			12/10/03						12/17/03			£200.00						£200.00						1/8/04			Complete			ACCI						Yes												1


			72			Robert Guidi & Son			Liz Guidi			Wife			Yes			Bakery distribution			1 Glenlyon Grove			Stanecastle			Irvine			North Ayrshire			North Ayrshire			KA11 1RN			01294 224927												1			3			3			0			Sage Accounts			1/5/04			1/30/04			SVQ Level 2			Individual			No			1			16			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Active Office Scotland Ltd			Matthew Futter						01563 524255			£500.00			Yes			Cost savings, inc efficiency			Yes			Elizabeth Guidi			12/12/03						12/18/03			£250.00						£250.00						12/24/03			Complete			B/G						No			1


			73			Filtec Water Services Ltd			Anne Griffiths			PA to MD			Yes			Water industry			5 Portland Road						Irvine			North Ayrshire			North Ayrshire			KA12 8JE			01294 311736			01294 311854			a.griffiths@filtec.co.uk			www.filtec.co.uk			1			21			21			0			SCORE/CSCS card training			1/5/04			1/5/04			SVQ Level 3			Group			Yes			16			8			15			1			0			0			0			0			0			0			15			1			0			0			3			0			9			1			1			0			2			0			0			0			0			0			0			0			0			0			1			4			10			1			4			0			No			Yes			No			Hodgins Smith (CDM) Ltd			Susan Hodgins			Director			01292 678484			£1,300.00			Yes			Inc efficiency & turnover			Yes			Anne Griffiths			12/15/03						12/19/03			£242.50						£242.50			£242.50			1/12/04			Complete			SEA						Yes												1


			74			Engineering Tools & Consumables Ltd			Derek Stevenson			MD			Yes			Engineering tools & consumables			48 Glebe Road						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3DL			01563 523111			01563 526888			info@etc.sc			www.etc.sc			1			16			16			0			ILM Intro to First Line Management			11/3/03			2/16/04			SVQ Level 3			Individual			Yes			1			36			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			Kilmarnock College			Anne Granger						01563 523501			£250.00			No						Yes			Elizabeth Stevenson			12/1/03						12/22/03			£125.00						£125.00			£125.00			1/22/04			Complete			SEA						Yes									1


			75			Dana Glacier Vandervell (1)			David O'Hare			Training Officer			No			Engineering			Riccarton						Kilmarnock			East Ayrshire			East Ayrshire			KA1 3NA			01563 558296			01563 539730			david.ohare@dana.com			www.dana.com			1			494			494			0			Employment Law & HRM			1/12/04			3/12/04			SVQ Level 2			Group			No			44			16			42			2			0			0			0			0			0			0			42			2			0			0			0			0			10			0			13			1			19			1			0			0			0			0			0			0			0			0			0			40			4			0			0			1			No			Yes			No															£7,734.00			No						Yes			David O'Hare			12/19/03						12/22/03			£3,867.00						£3,867.00			£3,867.00			12/23/03			Complete			SEA						Yes									1


			76			Borderline Theatre			Helen Coughtrie			Associate Producer			Yes			Creative industries			North Harbour Street						Ayr			South Ayrshire			South Ayrshire			KA8 8AA			01292 281010			01292 265825			helen@borderlinetheatre.co.uk			www.borderlinetheatre.co.uk			1			8			8			0			Neuro-Linguistic Programming			1/7/04			1/7/04			Short course			Group			No			7			6			3			4			0			0			0			0			0			0			3			4			0			0			0			0			1			3			1			0			1			1			0			0			0			0			0			0			0			0			0			4			3			0			6			0			No			Yes			No			Integra			Shirley Dalziel						07740 737739			£550.00			Yes			Inc turnover & cust satisfaction			Yes			Helen Coughtrie			12/19/03						12/22/03			£275.00						£275.00			£275.00			2/6/04			Complete			SEA						Yes						1


			77			James Gibb Machinery Hire & Landscape			David Orr			Accountant			Yes			Building / landscape sector			Threepwood Farm			Sorn Road			Galston			East Ayrshire			East Ayrshire			KA4 8ND			01563 821416			01563 821413			davidorr@gibbofgalston.co.uk						1			4			4			0			CITB & LANTRA			12/1/03			1/31/04			SVQ Level 2			Group			Yes			4			80			4			0			0			0			0			0			0			0			4			0			0			0			0			0			1			0			1			0			2			0			4			0			0			0			0			0			0			0			0			0			1			3			0			0			No			Yes			No			Afton Plant Training Services			Stephen Hainey			Senior Instructor			01290 424056			£2,800.00			Yes			Inc turnover			Yes			David Orr			11/19/03						12/22/03			£1,400.00						£1,400.00			£142.50			1/23/04			Complete			SEA						No												1


			78			Equipavan			Malcolm Rodgers			Director			Yes			Manufacturing LCV accessories			Unit 1, Shawfarm Industrial Estate			Shawfarm Road			Prestwick			South Ayrshire			South Ayrshire			KA9 2TR			01292 474746			01292 476222									1			3			3			0			Sage Accounts			1/12/04			1/23/04			SVQ Level 2			Individual			No			3			20			2			1			0			0			0			0			0			0			2			0			0			1			0			0			0			0			2			1			0			0			0			0			0			0			0			0			0			0			1			1			1			0			0			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£735.00			Yes			Inc efficiency & staff			Yes			Malcolm Rodgers			12/8/03						12/15/03			£367.50						£367.50			£367.50			1/7/04			Complete			Compulearn						No			1


			79			Stewart Hutton			Stewart Hutton			Sole Trader			Yes			Dairy Engineer			Rowallan			Trabboch			Mauchline			East Ayrshire			East Ayrshire			KA5 5JD			01292 591388			01292 591388									1			2			2			0			Sage Accounts			1/12/04			1/30/04			SVQ Level 2			Individual			No			1			15			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£525.00			Yes						Yes			Stewart Hutton			12/10/03						12/15/03			£262.50						£262.50			£262.50			1/5/04			Complete			Compulearn						No			1


			80			Mitchell & Struthers (Contracts) Ltd			David Still			Managing Director			No			Landscaping			10 Bellsland Drive			Glencairn Industrial Estate			Kilmarnock			East Ayrshire			East Ayrshire			KA1 4BB			01563 523514			01563 522719			contracts@mitchell-struthers.co.uk			www.mitchell-struthers.co.uk			11			307			82			225			Computerised accounting & admin systems			1/7/04			3/31/04			SVQ Level 2			Group			No			10			20			6			4			0			0			0			0			0			0			6			3			0			1			0			0			3			4			3			0			0			0			0			0			0			0			0			0			0			0			0			6			3			1			2			0			No			Yes			No			E-Vision Ltd			Elliot Herdman						01506 437470			£13,000.00			Yes			Inc turnover & staff			Yes			David Still			1/5/04						1/5/04			£5,000.00						£5,000.00			£5,000.00			1/23/04			Complete			SEA						Yes			1


			81			BPI Industrial Ardeer			Alan Harrington			Technical Director			No			Manufacturing - Support Services			Lundholm Road			Ardeer			Stevenston			North Ayrshire			North Ayrshire			KA20 3NQ			01294 842020			01294 842035			alanharrington@bpipoly.com			www.bpipoly.com			5			2500			175			2325			Supervisory & Management skills			1/12/04			3/31/04			SVQ Level 3			Group			No			21			32			21			0			0			0			0			0			0			0			21			0			0			0			1			0			11			0			5			0			4			0			0			0			0			0			0			0			0			0			0			20			1			0			8			0			No			Yes			No			Catalyst			Gordon Robb			Consultant			01292 619186			£13,450.00			Yes			Cost savings			No			A O Harrington			12/20/03						1/6/04			£5,600.00						£5,600.00			£5,600.00			1/22/04			Complete			SEA						Yes									1


			82			Glenfield Valves Ltd			Martin McDade			Finance Director			Yes			Engineering			Glenfield Works			Queens Drive			Kilmarnock			East Ayrshire			East Ayrshire			KA1 3XF			01563 545607			01563 545617			martin.mcdade@glenfield.co.uk			www.glenfield.co.uk			2			86			83			3			Customer Care			12/11/03			12/11/03			Short course			Group			No			10			8			5			5			0			0			0			0			0			0			5			4			0			1			1			2			1			3			1			0			2			0			0			0			0			0			0			0			0			0			0			3			6			1			5			0			No			Yes			No			McDermott Training			Jim McDernott						0870 770 3177			£1,200.00			Yes			Cost savings, reduction in mistakes			Yes			Martin McDade			12/4/03						1/12/04			£600.00						£600.00			£600.00			2/27/04			Complete			SEA						Yes												1


			83			Goodrich Corporation			Vivian Carroll			HR Manager			Yes			Aerospace			c/o BAE Systems, Building 38			Glasgow Prestwick International Airport			Prestwick			South Ayrshire			South Ayrshire			KA9 2GW			01292 670209			01292 672854			vivian.carroll@goodrick.com			www.goodrich.com			1			150			150			0			Team working & coaching			1/12/04			1/16/04			Short course			Group			No			85			13			70			15			0			0			0			0			0			0			70			15			0			0			12			1			35			12			19			1			4			1			0			0			0			0			0			0			0			0			0			0			0			0			85			0			No			Yes			No			Performance Management Coaching			Stuart Munro						01292 318152			£1,750.00			Yes			Red turnaround time & red cost of sales			Yes			Vivian Carroll			1/7/04						1/12/04			£875.00						£875.00			£875.00			1/30/04			Complete			SEA						Yes									1


			84			Dustacco Engineering Ltd			Alison Somerville			Managing Director			Yes			Engineering			Tower Works			Stoneygate Road			Newmilns			East Ayrshire			East Ayrshire			KA16 9AJ			01560 321394			01560 323093			alison@dustacco.com			www.dustacco.com			2			40			31			9			Confined Space training			2/5/04			2/5/04			Short course			Group			No			8			6			8			0			0			0			0			0			0			0			8			0			0			0			0			0			7			0			0			0			1			0			0			0			0			0			0			0			0			0			0			2			6			0			2			0			No			Yes			No			ARCO Ltd			Nyree Crosher			Safety Management Division			01482 358098			£647.00			Yes			Inc turnover			Yes			Alison Somerville			1/9/04						1/13/04			£323.50						£323.50			£323.50			1/23/04			Complete			SEA						Yes												1


			85			Kerr and Smith			Jim Smith			Managing Director			Yes			Vehicle sales, service & recovery			Riverside Garage			Ayr Road			Cumnock			East Ayrshire			East Ayrshire			KA18 1BJ			01290 422440			01290 420555			jsm@kerrandsmith.co.uk			www.kerrandsmith.co.uk			3			143			91			52			various-see schedule			1/19/04			3/31/04			SVQ Level 2			Individual			No			22			16			17			5			0			0			0			0			0			0			17			5			0			0			3			3			8			2			2			0			4			0			0			0			0			0			0			0			0			0			0			4			12			6			0			0			No			Yes			No						various									£4,755.00			Yes						Yes			Jim Smith			12/22/03						1/19/04			£2,377.50						£2,377.50			£1,990.00			1/29/04			Complete			SEA						Yes												1


			86			Highland Meats (2)			Michael Douglas			Assistant Accountant			No			Meat Processing			Blakely Road						Saltcoats			North Ayrshire						KA21 5JQ			01294 461921			01294 470410			info@highland.dawnmeats.com			www.dawnmeats.com			8			2600			205			2395			Manual Handling Instructor			2/2/04			2/6/04			SVQ Level 2			Individual			Yes			2			40			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			2			0			No			Yes			No			ROSPA Royal Society for the Prevention of Accident			Karen McDonnell			Training Manager			0131 444 1155			£1,870.00			Yes			Red accidents & assoc costs			Yes			Michael Douglas			1/14/04						1/22/04			£935.00						£935.00			£935.00			1/29/04			Complete			SEA						Yes									1


			87			Premier Home Care (2)			Mary Davies			Owner			Yes			Care			26 Miller Road						Ayr			South Ayrshire						KA7 2AY			01292 619444			01292 283996			premierhomecare@btconnect.com						1			50			50			0			Manual Handling Instructor			3/9/04			3/23/04			SVQ Level 2			Individual			Yes			1			28			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			1			No			Yes			No			Training & Learning for Care Ltd			Rebekah Robson			Course Sales & Administration			0191 518 4488			£528.00			Yes			Cost savings			Yes			Mary Davies			1/22/04						1/27/04			£264.00						£264.00						1/28/04			Complete			SEA						Yes									1


			88			Dales of Dalry (Furnishing Centre) Ltd			Alastair Stewart			Managing Director			Yes			Retail House Furnishers			"The Mill"			1 Blair Road			Dalry			North Ayrshire			North Ayrshire			KA24 4DE			01294 833241			01294 833575			info@dalesofdalry.com			www.dalesofdalry.com			1			16			16			0			PC & Network Maintenance Certificate			2/5/04			2/29/04			SVQ Level 2			Individual			Yes			1			75			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			No			Yes			No			Caledonian Distance Learning			Barrington R Barr			Director of Training			0141 952 2012			£1,250.00			Yes			Inc efficiency & cost savings			Yes			Alastair Stewart			1/19/04						1/30/04			£500.00						£500.00			£500.00			2/3/04			Complete			JacoByte						No			1


			89			Wallace McDowall Ltd (3)			Yvonne Ward			Office Manager			Yes			Manufacturing			18-20 York Street						Ayr			South Ayrshire						KA8 8AN			01292 885732			01292 610436			yvonne@wallacemcdowall.com			www.wallacemcdowall.com			1			72			72			0			Programmer/Operator Trumpf Lasercutting Centre			2/9/04			2/15/04			SVQ Level 2			Group			No			14			40			14			0			0			0			0			0			0			0			14			0			0			0			3			0			8			0			2			0			1			0			0			0			0			0			0			0			0			0			0			3			10			1			2			0			No			Yes			No			Trumpf			Paul Valentine			Company Secretary			01582 725335			£15,115.00			Yes			Inc turnover, inc markets, red lead-time/downtime			Yes			Yvonne Ward			2/3/04						2/4/04			£7,000.00						£7,000.00			£7,000.00			2/6/04			Complete			SEA						Yes			1


			90			Wight Cable (North)			Paul Beeby			Director			Yes			Communications			3 Chalmers Place			Riverside Business Park			Irvine			North Ayrshire			North Ayrshire			KA11 5DE			01294 230000			01294 230001			pbeeby@wightcablenorth.com			www.wightcablenorth.com			3			51			40			11			Streetworks, Software & Internet			2/10/04			3/10/04									No			42			8			25			17			0			0			0			0			0			0			25			14			0			3			18			13			7			4			0			0			0			0			0			0			0			0			0			0			0			0			0			0			42			0			0			0			No			Yes			No						various									£6,478.00			Yes			Inc sales, cost savings			Yes			Paul Beeby / Malcolm Anley			2/4/04						2/6/04			£3,239.00						£3,239.00						2/6/04			Approved - no training done MI 6/04/04			SEA						Yes			1


			91			Dewar Rattray			Tom M Raffel			Management Accountant			Yes			Whisky Wholesaler			Whitefaulds			Culzean Road			Maybole			South Ayrshire			South Ayrshire			KA19 8AH			01655 883531			01655 882281			tmr@dewarrattray.com			www.dewarrattray.com			1			3			3			0			Intro to Export Rules Terms & Documentation			2/10/04			2/20/04			Short course			Group			Yes			1			16			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			1			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Inc sales			No			Tom M Raffel			2/4/04						2/6/04			£200.00						£200.00			£200.00			2/6/04			Approved			ACCI						No												1


			92			Bioforce (UK) Ltd (3)			Jim Brown			HR/HS Manager			Yes			Herbal Medicine			2 Brewster Place						Irvine			North Ayrshire						KA11 5DD			01294 204718			01294 204760			jim@bioforce.co.uk			www.bioforce.co.uk			1			82			82			0			Intro to Export Rules Terms & Documentation			2/10/04			2/20/04			Short course			Group			Yes			1			16			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Chamber of Commerce			Anne Reid			Administrator			01292 678666			£400.00			Yes			Inc efficiency, cost savings			Yes			Jim Brown			2/5/04						2/6/04			£200.00						£200.00			£200.00			2/6/04			Complete			ACCI						Yes												1


			93			Myst Technologies Ltd t/a Lasertech			Phil Lyons			Owner			Yes			Printer consumables			58 Berelands Road						Prestwick			South Ayrshire			South Ayrshire			KA9 2JT			01292 470367			01292 471368			eastkilbride@lasertech.co.uk			www.lasertech.co.uk			1			1			1			0			Sage Accounts Training			2/16/04			3/12/04			SVQ Level 2			Individual			Yes			1			10			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£350.00			Yes			Cost savings, inc efficiency			Yes			Phil Lyons			2/3/04						2/6/04			£175.00						£175.00			£175.00			2/9/04			Complete			Compulearn						No			1


			94			Taymar Computers			Vaughn Taylor			Owner			Yes			Computer maintenance, repair & upgrade			Taymar Farmhouse			Barclay Farm			Crosshill			South Ayrshire			South Ayrshire			KA19 7PE			01655 740082						vaughn@taymar-computers.co.uk			www.taymar-computers.co.uk			1			1			1			0			Sage Accounts Training			2/16/04			2/27/04			SVQ Level 2			Individual			Yes			1			11			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£385.00			Yes			Inc turnover, time saving			Yes			Vaughn Taylor			1/27/04						2/9/04			£192.50						£192.50			£192.50			2/10/04			Complete			Compulearn						No			1


			95			Grant Bros (Meat Canners) Ltd			John Fallon			Chairman/Chief Executive			Yes			Food & Drink			Richmond House			Richmond Bridge			Galston			East Ayrshire			East Ayrshire			KA4 8JU			01563 820401			01563 821877			sales@granthaggis.com			www.grantshaggis.com			1			24			24			0			ILM Intro Cert in First Line Management			3/4/04			4/2/04			SVQ Level 3			Individual			Yes			1			42			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886400			£450.00			No			Inc efficiency			Yes			John Fallon									2/11/04			£450.00						£225.00			£225.00			2/11/04			Complete			SEA						Yes									1


			96			The Western Meeting Club Ltd			Lindsey Smith			Marketing Manager			Yes			Leisure			2 Whitletts Road						Ayr			South Ayrshire						KA8 0JE			0870 850 5666			08780 850 5667			info@ayr-racecourse.co.uk			www.ayr-racecourse.co.uk			1			18			18			0			Intermediate Racecourse Groundsmanship			2/8/04			2/13/04									No			2			42			2			0			0			0			0			0			0			0			2			0			0			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			0			2			0			0			0			No			Yes			No			The Institute of Groundsmanship									01908 312511						No						Yes			Lindsey Smith			2/11/04						2/13/04																		Need further information			SEA						Yes									1


			97			Merchants Ltd			Catharine Kirwan			HR Manager			No			Contact Centre			Unit 3A Southcraig Avenue			Rowallan Business Park			Kilmarnock			East Ayrshire			East Ayrshire			KA3 6BQ			01563 324600			01563 324652			catharine.kirwan@merchants.eu.nabgroup.com			www.merchants.co.uk			3			815			279			536			Various			1/5/04			9/1/04			Short course			Group			No			10			16			1			9			0			0			0			0			0			0			1			9			0			0			1			0			0			8			0			1			0			0			0			0			0			0			0			0			0			0			0			10			0			0			5			0			No			Yes			No			Ayrshire Management Centre			Angela McAllister						01292 886401			£1,080.00			Yes			Cost-savings			Yes			Catharine Kirwan			2/12/04						2/16/04			£540.00						£540.00			£465.00			3/11/04			Approved			SEA						Yes									1


			98			CCI Engineering (2)			Robert Lindsay			Training Manager			Yes			Engineering			Drybridge Park			Shewalton Road			Irvine			North Ayrshire						KA11 5AL			01294 313131			01294 313132			bob@cciengineering.com			www.cciengineering.com			1			125			125			0			HNC Project Management			2/9/04			3/25/04									No			6			24			6			0			0			0			0			0			0			0			6			0			0			0			1			0			0			0			3			0			1			0			0			0			0			0			0			0			0			0			0			0			6			0			0			0			No			Yes			No			Kilmarnock College			Julie Maxwell						01563 523501						No						Yes			Robert Lindsay			1/28/04						2/16/04																		Not going ahead to due to short timescale			SEA						Yes									1


			99			Dana Glacier Vandervell (2)			David O'Hare			Training Officer			No			Engineering			Riccarton						Kilmarnock			East Ayrshire						KA1 3NA			01563 558296			01563 539730			david.ohare@dana.com			www.dana.com			1			494			494			0			Payroll & Employment Law			3/3/04			3/3/04			SVQ Level 2			Group			No			5			8			0			5			0			0			0			0			0			0			0			5			0			0			0			1			0			1			0			2			0			1			0			0			0			0			0			0			0			0			0			2			3			0			0			0			No			Yes			No			IPPM Consultancy			Brenda Clarke			Consultancy & Recruitment Manager			01476 585432			£750.00			No			Inc efficiency of 15%			Yes			David O'Hare			2/23/04						2/23/04			£375.00						£375.00			£375.00			2/23/04			Complete			SEA						Yes			1


			100			Kustom PCs			Graeme Clark			Partner			Yes			Computer components & systems			40 Fort Street						Ayr			South Ayrshire			South Ayrshire			KA7 1DE			01292 290909						graeme@kustompcs.co.uk			www.kustompcs.co.uk			1			7			7			0			Sage Accounts Training			2/23/04			3/19/04			SVQ Level 2			Individual			No			5			4			3			0			2			0			0			0			0			0			4			0			1			0			4			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			2			3			0			0			1			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£800.00			Yes			Cost savings in accountancy fees			Yes			Graeme Clark			2/17/04						2/24/04			£400.00						£400.00			£400.00			2/26/04			Approved			Compulearn						No			1


			101			Curtainwise (Scotland) Ltd			Mary McKenzie			Director			Yes			Curtain manufacturer			Block 3A Unit 5			Caponacre Industrial Estate			Cumnock			East Ayrshire			East Ayrshire			KA18 1SH			01290 420101			01290 420101			curtainwise@aol.com			www.curtainwize.co.uk			1			19			19			0			Management & accounting systems & processes			3/1/04			3/26/04			SVQ Level 2			Individual			No			3			40			1			2			0			0			0			0			0			0			1			2			0			0			0			0			1			1			0			0			0			1			0			0			0			0			0			0			0			0			0			1			0			2			1			0			No			Yes			No			Peter Tarelli Accountant & Business Consultant			Peter Tarelli			Owner			0141 642 0474			£1,500.00			No						Yes			Mary McKenzie			2/23/04						2/25/04			£600.00						£600.00			£600.00			3/5/04			Approved			SEA						Yes			1


			102			Proven Engineering Products Ltd			Karen Coyle			Administrator			Yes			Manufacturing			Wardhead Park						Stewarton			East Ayrshire			East Ayrshire			KA3 5LH			01560 485570			01560 485580			karen@provenenergy.com			www.provenenergy.com			1			16			16			0			Excel Intermediate			3/18/04			3/18/04			Short course			Individual			Yes			1			7			0			1			0			0			0			0			0			0			0			1			0			0			0			0			0			1			0			0			0			0			0			0			0			0			0			0			0			0			0			0			1			0			0			0			No			Yes			No			Ayrshire Management Centre			Jane Hawkins						01292 886400			£70.00			Yes			Inc efficiency & sales			Yes			Susanne Proven			2/24/04						2/27/04			£35.00						£35.00						3/1/04			Approved			SEA						Yes			1


			103			Abbey Carrick Glen Hospital			Alison Smith			General Manager			No			Acute Independent Hospital			Dalmellington Road						Ayr			South Ayrshire						KA6 6PG			01292 288882			01292 283315			alisonsmith@abbeyhospitals.co.uk			www.abbeyhospitals.com			6			300			51			0			Team Working															No			10			16			2			8			0			0			0			0			0			0			2			7			0			1			0			0			0			1			1			7			1			0			0			0			0			0			0			0			0			0			0			10			0			0			9			0			No			Yes			No			Performance Management Coaching			Allan Mackintosh						01292 511327						No						Yes			Alison Smith			2/19/04						2/27/04																		Transferred to EL 2004/05 register			SEA						Yes									1


			104			Worldwide Flags Ltd			Lesley Ross			Director			Yes			Manufacturer			West Whitelee Farm			Old Glasgow Road			Stewarton			East Ayrshire			East Ayrshire			KA3 5JU			01560 484412			01560 482339			lross@worldflagshop.com			www.worldflagshop.com			1			4			4			0			Sage Accounts Training			3/16/04			3/31/04			SVQ Level 2			Individual			No			2			30			0			2			0			0			0			0			0			0			0			2			0			0			0			0			0			1			0			1			0			0			0			0			0			0			0			0			0			0			0			1			1			0			0			0			No			Yes			No			O'Haras Accountants			Andrew						0141 638 8216			£2,100.00			No						Yes			Lesley Ross									3/1/04			£1,000.00						£1,000.00						3/5/04			Complete			B/G						No			1


			105			Enterkine Country House			Tim Kelly			Operations Director			Yes			Hotel			Annbank						Ayr			South Ayrshire			South Ayrshire			KA6 5AL			01292 521608			01292 521582			mail@enterkine.com			www.enterkine.com			1			20			20			0			Sage Accounts Training			3/5/04			3/23/04			SVQ Level 2			Individual			Yes			3			8			2			1			0			0			0			0			0			0			2			1			0			0			0			0			1			1			0			0			1			0			0			0			0			0			0			0			0			0			0			3			0			0			3			0			No			Yes			No			Compulearn			Norma Howie			Owner			01292 541145			£550.00			Yes			Professional image			Yes			Tim Kelly			3/2/04						3/4/04			£275.00						£275.00			£275.00			3/4/04			Complete			Compulearn						Yes			1


			106			The Complete Care Company Ltd (2)			Margaret McKeith			Managing Director			Yes			Care			9 Miller Road						Ayr			South Ayrshire						KA7 2AX			01292 283639			01292 284569			margaret@completecarecompany.co.uk			www.completecarecompany.co.uk			1			85			85			0			Customer Care			3/18/04			3/26/04			Short course			Group			No			10			8			0			10			0			0			0			0			0			0			0			10			0			0			0			0			0			5			0			5			0			0			0			0			0			0			0			0			0			0			0			2			0			8			4			0			No			Yes			No			Integral Associates Ltd			Norma Kemp			Director			01292 261888			£650.00			Yes			Inc sales, Inc level of staff retention			Yes			Margaret McKeith			3/8/04						3/9/04			£325.00						£325.00			£300.00			3/8/04			Complete			SEA						Yes												1


			107			Allan Rowan Landscape Gardening			Allan Rowan			Owner			Yes			Landscaping			19 Cairn Terrace						Galston			East Ayrshire						KA4 8QF			07050 347923			01563 821909			allan.rowan@btopenworld.com						1			3			3			0			Spraying application, Abrasive wheels, mini excav.			3/22/04			3/30/04									No			3			0			3			0			0			0			0			0			0			0			3			0			0			0			1			0			0			0			2			0			0			0			0			0			0			0			0			0			0			0			0			0			0			3			0			0			No			Yes			No			Afton Plant Training Services			Stephen Hainey						01290 424056						Yes			More competitive, happier staff, inc turnover			Yes			Allan Rowan			3/7/04						3/11/04																		SEA No - training ineligible			SEA						Yes												1


			106			Applications																					East			42			32																		Microbusiness			51																											787			5184			423			356			10			7			0			0			0			1			422			301			3			58			57			63			197			153			108			93			68			46			8			73			14			9			12			11			6			40			35			229			179			210			232			13																								£223,961.40																								£97,262.20			£5,000.00			£92,404.70			£75,631.68																		30			10			34			32


			76			Assisted companies																					North			27			16																		SME			45															SVQ Level 1			0			Individual			55																																													Age Profile												Gender																																																																																																									93			34%						Applications generated through						Prior SEA contact															106


			11			Withdrawn																					South			37			29																		Large Enterprise			10															SVQ Level 2			40			Group			34																																													16-24			25-39			40-49			50+			Male			Female																																										Low paid			Low skilled			Composite			Total																																													£93,040.00			paid 2003/04												SEA			76			Yes			76
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Sheet1

		ID		Company		Contact Name		Position		SME?		Nature of Business		Address1		Address2		Town		County		Postcode		Telephone		Fax		E-mail		Web-site		Number of sites		Employment Total		Based Ayrshire		Outwith Ayrshire		Training type		Start date of training		Finish date of training		Name of Qualification		Certificate		No of employees		Hours		Males in permanent employment		Females in permanent employment		Males in temp emp		Females in temp emp		Male redundancy threat		Female redundancy threat		Male disabled		Female disabled		Males F/T		Females F/T		Males P/T		Females P/T		Males aged 16-24		Females aged 16-24		Males 25-39		Females 25-39		Males 40-49		Females 40-49		Males 50+		Females 50+		Males unskilled		Females unskilled		Males semi-skilled		Females semi-skilled		Males craft/skilled		Females craft/skilled		Male clerical		Female clerical		Owner/Managers		Managers/Supervisors,etc		Earning >£5.60		L/Pd Staff-<£5		ExistQuals		SMEs with dev plans		Other funding		Using External trainer		Using In-house trainer		External trainer name		Trainer contact name		Trainer Position		Contact Tel No		Approx cost		TNA attached		Benefits expected		Signature		Name		Date		RcvdSEA		RcvdJCB		Potential 2003/4		Potential 2004/5		Authorised 2003/4		Authorised 2004/5		Date authorised		Status		AppnGeneratedFrom

		1		Spectrum Direct		Mary-Jo O'Dufaigh		Partner		Yes		Financial Services		45 Cauldhame Rigg				Stewarton		East Ayrshire		KA3 5QH		01560 483898								1		2		2		0		1-2-1 Telephone/Sales Training		4/1/03		5/1/03				Yes		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0						0				0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		375		Yes		Ability to gain new clients & form live client db		Yes		Mary-Jo O'Dufaigh		3/19/03				6/6/03		£187.50										Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances		SEA

		2		James Guthrie & Co		Ian Wilson		Partner		Yes		Solicitors		3 Portland Road				Kilmarnock		East Ayrshire		KA1 2AN		01563 525155		01563 530898		ian@jamesguthrie.co.uk		www.jamesguthrie.co.uk		2		12		12		0		Paralegal in conveyancing & executry		4/3/03		10/1/05		Paralegal in Conveyancing & Executry		Yes		2		100		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0						0		0		0		No		Yes		Yes		Central Law Training Scotland Ltd		Theresa McIntosh				0141 331 0121		2345		Yes		Areas of expansion within firm		Yes		Ian Wilson		3/31/03				6/6/03		£1,000.00				£1,000.00				8/8/03		Complete		SEA

		3		Sercon Scotland Ltd (1)		Paul Gratton		Managing Director		Yes		Cleaning, Security & Support Services		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		08702 404358		08702 404359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Increased credibility & sales		6/16/03		6/19/03		IOSH Managing Safety Certificate		Yes		1		32		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1						0				0		No		Yes		No		HSE Solutions		Kenneth Hill				0141 629 8559		695		Yes		Increased credibility & sales		Yes		Alison Parker		5/19/03				6/6/03		£347.50				£347.50				6/23/03		Complete		JacoByte

		4		International Speciality Products		Linda Laidlaw		Human Resources Supervisor		No		Manufacturing		Ladyburn Works				Girvan		South Ayrshire		KA26 9JN		01655 333059		01655 333110		llaidlaw@ispcorp.com		www.ispcorp.com		1		160		160		0		Supervisory & Management skills		7/1/03		11/1/03		n/a		Yes		36		15		23		13		0		0		0		0		0		0		23		13		0		0		0		0		10		7		7		3		6		3		0		0		11		2		7		1		5		10		9						27				0		No		Yes		No		RBS Training		Ray Stevenson				01563 850105		2800		Yes		Secure company viability, enhance skills		Yes		Linda Laidlaw		5/22/03				6/6/03		£1,400.00				£1,400.00				7/7/03		Approved		SEA

		5		Compulearn		Norma Howie		Training Consultant		Yes		Computer Training		Allan Glen				Tarbolton		East Ayrshire		KA5 5NU		01292 541145		01292 540001		infocompulearn@aol.com				1		1		1		0		Microsoft certification		6/1/03		12/1/03		A+ certification, ICS PC repair diploma		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1						0				0		No		Yes		No		ICS Ltd		Elaine				08000 968456 X2468		1035.98		Yes		Increased skills		Yes		Norma Howie		5/26/04				6/6/03		£499.00				£499.00				6/23/03		Complete		JacoByte

		6		Partners For Inclusion		Jaci Isaacs		Training Co-ordinator		Yes		Supported Living (Community care/voluntary sector)		Rooms 10-15 Whiteley House		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2QA		01292 471271								1		120		120		0		NEBS introductory management award		6/19/03		9/18/03		NEBS introductory management award		Yes		12		50		4		8		3		7		0		0		0		0		3		6		1		2		0		1		2		3		1		3		1		1		0		0		0		0		0		0		0		0		0		11		1		0		1		0		No		Yes		No		Mary Leishman Training Consultancy		Mary Leishman				01505 873618		3200		Yes				Yes		June Jeffrey		5/27/03				6/6/03		£1,600.00				£1,600.00				8/14/03		Complete		SEA

		7		John D Laird		Marion H C Laird		Partner		Yes		Agricultural contractor		Bellowbank		Carbello Farm		Cumnock		East Ayrshire		KA18 3LP		01290 425178		01290 425153		jdavielaird@aol.com				1		14		14		0		V9 Sage Accounts upgrade		6/30/03		7/28/03		Sage Accounts Training		Yes		2		9		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0						1				0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		900		Yes		Increased skills & knowledge, greater efficiency		Yes		John D Laird		6/10/03				6/16/03		£450.00				£450.00				6/26/03		Complete		SEA

		8		Buckreddan Lodge Care Home (1)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		0		0				7/1/03		8/1/03				No		54		25		0		54		0		0		0		0		0		0		0		35		0		19		0		8		0		11		0		19		0		16		0		44		0		0		0		10		0		0		1						44				0		No		Yes		No		Calm Training Services		David Leadbetter				01259 763681		3640		Yes		Improved quality of care, less sick leave/stress		Yes		Theresa Fitzsimmons		6/16/03				6/23/03		£1,820.00				£1,820.00				7/9/03		Complete		SEA

		9		Home Concern Scotland Ltd		Eileen Ferguson		Area Manager		Yes		Care		Viewfield Business Centre		62 Viewfield Road		Ayr		South Ayrshire		KA8 8HH		01292 287287		01292 290291		mail@homeconcern.co.uk		www.homeconcern.co.uk		3		180		150		30		ECDL						ECDL		Yes		6		128		0		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		4		0		1		0		0		0		0		0		0		0		6		0						0				0		No		Yes		No		James Watt College		Paul Hodgkinson		Business Development Officer		01294 555324		594		Yes		Advanced IT skills, improved efficiency		Yes		Eileen Ferguson		6/17/03				6/23/03		£297.00				£297.00				7/1/03		Approved		SEA

		10		Sercon Scotland Ltd (2)		Paul Gratton		Managing Director		Yes		Service sector		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Security Management		7/28/03		8/1/03		Manned Guarding Directors Course		Yes		1		40		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1						0				0		No		Yes		No		BSB Training		Stewart Brown		Senior Consultant		020 7979 8833		5000		Yes		Increased expertise, professionalism & contracts		Yes		Paul Gratton		7/2/03				7/4/03		£500.00				£1,000.00				7/7/03		Complete		JacoByte

		11		P3 Music Ltd		James Taylor		Director		Yes		Creative Industries		12 Straiton Road				Kirkmichael		South Ayrshire		KA12 7PH		01655 750549		01655 750548		james@p3music.com		www.p3music.com		1		3		3		0		Musicalc integrated office system		8/1/03		3/31/04				No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		2						0				0		No		Yes		No		Musicalc Ltd		Asa Palmer				020 8541 5135		3300		Yes		Increased turnover & efficiency		Yes		James Taylor		7/2/03				7/9/03		£1,000.00				£1,000.00				7/28/03		Approved		SEA

		12		Safe Warm and Secure Ltd		Donald MacIntyre		Managing Director		Yes		Service sector		26 Adams Gate		Barassie		Troon		South Ayrshire		KA10 6UD		01292 220100		01292 220101		safewarmandsecure@yahoo.co.uk				1		2		2		0		TNA Consultancy trainiing		7/22/03		8/31/03		n/a		No		1		40		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				1		0		1		0		No		Yes		Yes		W A Consultancy Training Services		Bill Andrews				01563 537443		900		Yes		Increase work, cost-savings		Yes		Donald MacIntyre		7/9/03				7/10/03		£450.00				£450.00				7/22/03		Complete		SEA

		13		NAFOD/Access Ability		Elizabeth Cooke		Project Worker		Yes		Voluntary organisation		33 Glasgow Street				Ardrossan		North Ayrshire		KA22 8EP		01294 470480		01294 470480		accessability@nafod.fsnet.co.uk				1		6		6		0		NVQ Level 2 Care		8/31/03		3/31/04		SVQ Level 2 Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Elmac Services		Sean Clerkin		Training Co-ordinator		0870 443 0541		576		Yes		Increase work & staff employment		Yes		Elizabeth Cooke		7/23/03				7/28/03		£288.00				£288.00				7/31/03		Complete		Marjory Sweeney

		14		Care Partners		Julie Gibb		Project Director		Yes		Voluntary		Suite 3, The Windmill Centre		Hamilton Street		Saltcoats		North Ayrshire		KA21 5DS		01294 607111		01294 607111		cpartners@hotmail.com				1		8		8		0		Team Development		9/4/03		9/4/03		Team Development		No		8		4		2		6		0		0		0		0		0		0		2		5		0		1		0		2		1		3		1		0		0		1		0		0		0		0		0		0		0		0		0		1		6		1		6		0		No		Yes		No		Catalyst		Lesley Imrie		Consultant		01292 619186		400		Yes		Increased efficiency & retention of 8 jobs		Yes		Julie Gibb		7/28/03				7/31/03		£200.00				£200.00				8/1/03		Approved		Alison Bell

		15		May-Tag Ltd		Christine Kennedy		Project Manager/Training Co-ordinator		Yes		Training organisation		The Castle				Maybole		South Ayrshire		KA19 7BX		01655 882111				christinekennedy@btconnect.com				3		10		10		0		ECDL Advanced		8/18/03		3/30/04		ECDL Advanced		Yes		2		52		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		No		Yes		No		SCOOP		Gillian Anderson		ECDL Co-ordinator		01465 710415		300		Yes		Career advance-ability to train clients to ECDLAdv		Yes		Christine Kennedy		8/12/03				8/14/03		£150.00				£150.00				8/19/03		Complete		JacoByte

		16		Gibson Wight Ltd		Charles Gibson		Managing Director		Yes		Construction / service		14-18 East Shaw Street				Kilmarnock		East Ayrshire		KA1 4AN		01563 523633		01563 536472		mail@gibsonwight.co.uk		www.gibsonwight.co.uk		1		40		40		0		OFTEC Training		9/1/03		9/3/03		OFTEC Training		Yes		3		24		3		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		0		No		Yes		No		Scottish Oil Firing Training Centre		Steve Corbett				01324 874854		1500		Yes		Inc sales, reduced costs, poss staff inc		Yes		Charles Gibson		8/13/03				8/14/03		£750.00				£750.00				8/19/03		Complete		JacoByte

		17		Johnstone & Lamberton		Ian Lamberton		Partner		Yes		Automotive engineers		14A York Street Lane				Ayr		South Ayrshire		KA8 8AQ		01292 284197				I.lamberton@tiscali.co.uk				1		3		3		0		HNC Automotive Engineering		9/2/03		6/1/04		HNC Automotive Engineering		Yes		1		90		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		No		Yes		No		Anniesland College		David Louden				0141 357 3969		350		Yes		Increased sales, poss take on apprentice		Yes		Ian Lamberton		7/7/03		8/12/03		8/18/03		£175.00				£150.00				8/14/03		Complete		SEA

		19		Notrom Electrical Plumbing & Building Services		Morton Campbell		Owner		Yes		Electrical Contractors		9 Princes Place				Ardrossan		North Ayrshire		KA22 8HB		01294 465100		01294 464455						1		7		7		0		IT Training		8/1/03		12/31/03		MAM Software Training		No		4		32		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		0		0		0		0		0		3		0		1		0		0		0		0		0		0		0		No		Yes		No		MAM Software		Nick Gardner				0114 283 0686		3000		Yes		Increased business, reduced costs		Yes		Morton Campbell		1/29/03				8/22/03		£1,500.00										Await submission of new form with up-to-date info		SEA

		20		Tubeworld Information Media Services Ltd		Angela Farnworth		Publisher		Yes		Media		Midton of Fulwood		Stewarton		Kilmarnock		East Ayrshire		KA3 5JZ		01560 486675		01560 482279		timslimited@onetel.com		www.tubeworld.co.uk		2		4		3		1		Media training		9/16/03		12/3/03		Media Sales course		No		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		1		2		0		2		1		0		No		Yes		No		Periodical Publisher's Association		Ella Munns		Senior Training Officer		020 7400 7533		1200		Yes		Increased knowledge, sales & business growth		Yes		Angela Farnworth		8/20/03				8/27/03		£600.00				£600.00				8/28/03		Approved - training cancelled - will apply next year		SEA

		21		Constantia Packaging Ltd		Karen Brook		Sales Administrator		Yes		Packaging		Guinea Well		Barrhill		Girvan		South Ayrshire		KA26 0QT		0870 606 1286		0870 606 1287		office@constantiapack.co.uk		www.constantiapack.co.uk		1		4		4		0		German Language Training						German Language		No		1		30		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		No		Yes		No		University of Glasgow		Anna Laverty		Commercial Services		0141 339 2211		980		No		Increased efficiency		Yes		Fred Doyle		8/20/03				8/27/03		£490.00				£490.00				9/12/03		Complete		SEA

		22		Marine Hotel		Jane O'Reilly		Business Development Manager		No		Hotel		Crosbie Road				Troon		South Ayrshire		KA10 6HE		01292 314444		01292 316922		marine@paramount-hotels.co.uk		www.paramount-hotels.co.uk/marine		14		2000		151		0		Up-selling & Yield Management		10/1/03		10/31/03		Up-selling & Yield Management		No		17		45		7		10		0		0		0		0		0		0		7		10		0		0		1		5		4		3		2		1		0		1		0		0		0		0		0		0		0		0		0		13		0		4		17		0		No		Yes		No		Empact Management & Training Services		Keith emery				01560 322416		3275		No		Increased job satisfaction, improved op proc, etc		Yes		Jane O'Reilly		8/21/03				8/27/03		£1,637.50				£1,637.50				9/1/03		Approved		SEA

		23		Certance Distribution Ltd (1)		Penny Keith		HR Generalist		No		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.com		1		55		55		0		Various-see schedule		8/1/03				Various-see schedule		Yes		55		312		34		21		0		0		0		0		0		0		34		20		0		1		1		1		14		11		12		4		7		5		0		0		0		0		0		0		0		0		0		12		23		20		20		0		No		Yes		No				Various				various		10282.5		Yes		red.absence/cost savings/		Yes		Penny Keith		8/26/03				8/28/03		£5,141.25				£5,141.25				9/12/03		Approved		JacoByte

		24		Wallace McDowall Ltd (1)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		Welding, CAD						Various-see schedule		Yes		6		125		4		2		0		0		0		0		0		0		4		2		0		0		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		3		1		0		No		Yes		No				Various				various		4353.5		Yes				Yes		Yvonne Ward		8/26/03				8/29/03		£2,176.75				£2,176.75				9/25/03		Complete		SEA

		25		Spar		Dorothy Steel		Manager		Yes		Retail		1 Main Street				Dalmellington		East Ayrshire		KA6 7QL		01292 550418		01292 550418						2		8		8		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No										300		No				No								8/29/03		£150.00										Dorothy will mail further info Mon 1/09		SEA

		26		Sercon (Scotland) Ltd (3)		Paul Gratton		Managing Director		Yes		Support Services		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Preparing A Cleaning Specification		9/24/03		9/24/03		Inc business & efficiency		No		2		8		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		No		Yes		No		Cleaning Research International		Dr E M Brown		Director & Chief Executive		01943 462389		500		Yes		Improve tendering process		Yes		Alison Parker		8/29/03				9/1/03		£250.00				£250.00				9/29/03		Complete		JacoByte

		27		Sercon (Scotland) Ltd (4)		Paul Gratton		Managing Director		Yes		Service Sector		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Train The Trainer		10/19/03		10/24/03		Train The Trainer Parts 1&2		Yes		1		35		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		1475		No		Reduce costs, inc turnaround & offer prof standard		Yes		Paul Gratton		9/8/03				9/9/03		£500.00				£500.00				9/25/03		Complete		JacoByte

		28		PEACE Participate in East Ayrshire Childcare Exp		Margaret Shaw		Manager		Yes		Childcare		39 Campbell Place		Riccarton		Kilmarnock		East Ayrshire		KA1 4DY		01563 549804		01563 532333		peacechildcare@aol.com				1		46		46		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		8		3		0		8		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		8		0		0		0		8		0		0		0		0		0		0		0		1		0		8		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Enhance safety, improve reputation, quality, skill		Yes		Margaret Shaw		8/19/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		29		Avenue Project		Debbie Grant		Project Co-ordinator		Yes		Childcare		5A Tourhill Road		Onthank		Kilmarnock		East Ayrshire		KA3 2BH		01563 572828		01563 535188						1		10		10		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		7		3		0		7		0		0		0		0		0		0		0		7		0		7		0		2		0		3		0		1		0		1		0		7		0		0		0		0		0		0		0		0		0		7		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Improve quality, enhance safety, awareness,service		Yes		Debbie Grant		8/27/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		30		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		Employment Law		9/18/03		9/18/03		Employment Law		Yes		1		8		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Laidlaw Associates		Mary Laidlaw				07971 277870		120		Yes				Yes		Martin Wishart		8/28/03				9/10/03		£60.00				£60.00				9/18/03		Complete		SEA

		31		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		SVQ Dental Nursing		9/22/03		5/31/05		SVQ Dental Nursing		Yes		1		150		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Ayrshire Central Hospital		Susan McGregor		Dental Nurse Tutor		01294 323455		170		No		Improve skills		Yes		Martin Wishart		8/2/03				9/10/03		£85.00										Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing		SEA

		32		Ayr Baptist Homes		Anne Freebairn		Director		Yes		Care Home		5 Victoria Park				Ayr		South Ayrshire		KA7 2TR		01292 262744		01292 289283						1		41		41		0		Computer training		9/25/03		3/11/04		Computing		Yes		2		40		0		2		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2		0		0		2		0		No		Yes		No		Troon & Dundonald Further Education Organisation		Shirley McTaggart				01292 318680		80		No		Additional skills, improved efficiency		Yes		Anne Freebairn		8/29/03				9/10/03		£40.00										Need further information-not going ahead at present until more suitable course found-poss Ayr Coll

		33		Land O' Burns Ltd		Carol Ann Brown		Company Secretary		Yes				26A Dalry Road				Ardrossan		North Ayrshire		KA22 8LQ		01294 471012		01294 471062		info@rabbiesdram.com		www.rabbiesdram.com		1		4		4		0				9/22/03		9/22/03				No		2		8		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		No		Yes		No		The Glass Scribe International Ltd		Carl Fletcher				01349 867088				No				No								9/10/03												Need further information

		34		Ayr Flower Show		Adam Train		Director		Yes		Tourism (National Flower Show)		60 Dalblair Road				Ayr		South Ayrshire		KA7 1UQ		01292 618395		01292 880674		info@ayrflowershow.org		www.ayrflowershow.org		1		32		32		0		Sage Accounts Training		10/1/03		10/31/03		Sage Accounts Training		Yes		1		19		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		855		Yes		Improve efficiency & reduce costs		Yes		Adam Train		9/12/03				9/12/03		£427.50				£427.50				9/18/03		Complete		SEA

		35		Omne Communications Ltd		Ruth Elliot		HR Manager		Yes		Telecommunications provider		3 Chalmers Place				Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 231001		relliot@omne.uk.com		www.omne.uk.com		3		79		63		16		Management		9/25/03		10/24/03		ILM Intro Cert in Management		Yes		4		42		1		3		0		0		0		0		0		0		1		3		0		0		0		0		1		3		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		1600		No		Improved skills, team-working & motivation		Yes		Ruth Elliot		9/2/03				9/11/03		£800.00				£800.00				9/12/03		Approved		David Hemphill

		36		Le Mirage		Sandra Horne		Owner/Manager		Yes		Licensed entertainment club		35A Bridge Street				Girvan		South Ayrshire		KA26 9HH		01465 712757				sannymc@aol.com				1		17		17		0		ServeWise Licensing Qualification		10/1/03		3/1/04		ServeWise		Yes		7		7		0		7		0		0		0		0		0		0		0		0		0		7		0		5		0		2		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		7		0		0		No		Yes		No		Gillian Horne Training		Gillian Horne		Owner/Manager				315		Yes		Improved skills		Yes		Sandra Horne		9/5/03				9/11/03		£157.50				£157.50				12/22/03		Approved		SEA

		37		W & D McCulloch		Ruth Robertson		Office Administrator		Yes		Railway contractor		Craigiemains		Main Street		Ballantrae		South Ayrshire		KA26 0NB		01465 831350		01465 831350		wdmcculloch@btinternet.com				1		9		9		0		Lantra Skid Steer Loader certificate		10/13/03		10/21/03		Lantra Skid Steer Loader certificate		Yes		4		12		4		0		0		0		0		0		0		0		4		0		0		0		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		No		Yes		No		Business Works		Rob Cockburn		Director		01292 260393		885		Yes		Improved efficiency / competitiveness, risk reduct		Yes		Ruth Robertson		9/8/03				9/11/03		£442.50				£442.50				9/23/03		Approved		SEA

		38		William Tracey		Anne Hepburn		HR Co-ordinator		Yes		Waste Management		Dunniflats Depot				Lugton		East Ayrshire		KA3 4EA		01505 850343		01505 850102		dunniflats@wmtracey.co.uk		www.wmtracey.co.uk		3		50		34		0		IOSH Environmental Management		9/17/03		9/24/03		IOSH Environmental Management certificate		Yes		8		14		7		1		0		0		0		0		0		0		7		1		0		0		0		1		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		3		0		No		Yes		No		University of Paisley		Ian Miller		Snr Environmental Manager		0141 848 3146		1050		No				Yes		Anne Hepburn		9/15/03				9/15/03		£525.00				£525.00				9/15/03		Complete		SEA

		39		L&M Survey Services		Jim Kirkwood		Managing Director		Yes		Surveying		Netherton Business Centre		West Netherton Street		Kilmarnock		East Ayrshire		KA1 4BU		01563 533368		01563 533309		info@lmsurveyservices.com		www.lmsurveyservices.com		1		32		32		0		AAT/SVQ Accounting Intermediate		9/23/03				AAT/SVQ Accounting Intermediate		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		James Watt College		Gloria Killin		Course Co-ordinator/Tutor		01475 730780		445		Yes		Increased efficiency & cost savings		Yes		Jim Kirkwood		9/4/03				9/16/03		£200.00				£200.00				10/13/03		Training not done - no claim MI 5/04/04		James Watt College

		40		Bioforce UK Ltd (1)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		MBA Business Administration		11/1/03		3/31/04		MBA Business Administration		Yes		1		300		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		University of Strathclyde		Iris Reid				0141 552 4400 X4091		6970		Yes		Improved management skills & efficiency		Yes		James Brown		9/15/03				9/17/03		£500.00				£500.00				10/8/03		Complete		Karen Tang

		41		Bioforce UK Ltd (2)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		Sage Line 100		10/1/03		12/31/03		Sage Line 100 - Job Competency		Yes		7		36		4		3		0		0		0		0		0		0		4		3		0		0		0		0		2		2		1		1		1		0		0		0		0		0		0		0		0		0		0		7		0		0		3		0		No		Yes		No		Business InTelligence International Ltd		Kirsty Scott				01698 870570		7750		Yes		Improve operational processes & efficiency		Yes		James Brown		9/16/03				9/17/03		£3,500.00				£3,500.00				10/8/03		Complete		Karen Tang

		42		Giltech Ltd		Margaret Nimmo		QA Manager		Yes		Medical Devices-Research & Manufacture		12 North Harbour Estate				Ayr		South Ayrshire		KA8 8BN		01292 264406		01292 611900		margaret.nimmo@giltech.co.uk		www.giltech.biz		1		12		12		0		CE Marking		9/29/03		10/10/03		CE Marking		No		6		32		2		4		0		0		0		0		0		0		2		4		0		0		0		0		0		3		1		1		1		0		0		0		0		0		0		0		0		0		0		6		0		0		2		0		No		Yes		No		UL International UK Ltd		Steve McRoberts		Senior Medical Devices Specialist		01483 302130		2500		Yes		New markets, cost savings, inc jobs		Yes		Eilidh Trainer		9/17/03				9/17/03		£1,250.00				£1,250.00				9/17/03		Complete

		43		Impact Communications (Scotland) Ltd		Alan McGregor		Director		Yes		Training Provider		Suite F9		APL Centre		Stevenston		North Ayrshire		KA29 3LR		01294 604120		01294 604122		impact@sol.co.uk		www.impactscotland.com		1		5		5		0		Dreamweaver		10/1/03		10/31/03		Dreamweaver		Yes		1		14		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		Farmore Training Ltd		Jonathan Farley				0845 226 1912		800		Yes		Increased turnover		Yes		Alan McGregor		9/2/03				9/19/03		£400.00				£400.00				9/23/03		Complete

		44		ATM Travel (1)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 4NA		01294 605050		01294 605246		hectord@atmtravel.co.uk		www.atmtravel.co.uk		3		42		42		0		Galileo Airline Reservation System & Customer Care		10/13/03		3/1/04		Galileo Focal		No		15		14		1		14		0		0		0		0		0		0		1		13		0		1		0		4		0		7		0		3		1		0		0		0		0		0		0		0		0		0		0		2		3		10		0		0		No		Yes		No				various						4000		Yes		Increased turnover, reduced costs, inc efficiency		Yes		Hector Dickson		9/19/03				10/9/03		£2,000.00				£2,000.00				10/13/03		Partially complete

		45		Wallace McDowall Ltd (2)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		HNC Engineering & HNC Welding				7/1/04		HNC Engineering & HNC Welding & MBG Welding		Yes		4		320		4		0		0		0		0		0		0		0		4		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		0		0		No		Yes		No		Kilmarnock College		E Walker		Finance Manager		01563 523501		2678		Yes		Increased skills, less supervision		Yes		Yvonne Ward		9/25/03				9/26/03		£1,339.00				£1,339.00				10/8/03		Complete

		46		Calman Technology Ltd		John Dobson		Managing Director		Yes		Electronics manufacturing		2 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DH		01294 313104		01294 313105		johnd@calman.co.uk		www.calman.co.uk		1		20		20		0		Administration/database management		9/29/03		10/31/03				No		3		84		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		3		0		No		Yes		No		4xCM Ltd		Norman Hill				0131 477 7775		2100		Yes		Improved performance, inc turnover / wages		Yes		John Dobson		9/23/03				9/26/03		£1,050.00				£1,050.00				9/30/03		Complete

		47		Risk Management Europe Ltd		Robert Gemmell		Director		Yes		Business Services / Management Consulting		25 Caldwell Road				West Kilbride		North Ayrshire		KA23 9LF		01294 829988		07050 619517		rfg@rmeurope.com		www.risk-management-europe.com		1		2		2		0		Certificate in Resource Management		9/27/03		2/29/04		Certificate in Resource Management		Yes		1		240		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Ayrshire Management Centre		Eithne McGilvray				01292 886400		2640		Yes		Increased skills & potential inc in business		Yes		Robert Gemmell		9/24/03				9/26/03		£500.00				£500.00				9/26/03		Approved

		48		KZ Hair		Zoe Duff		Co-owner		Yes		Hairdressing		10 Queen Street				Kilmarnock		East Ayrshire		KA1 3DB		01563 572331								5		24		16		9		Advanced cutting skills		10/12/03		10/27/03		Advanced cutting skills		Yes		7		8		1		6		0		0		0		0		0		0		1		6		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		1		4		1		No		Yes		No		Cheynes Education						0131 226 2056		950		Yes		Inc sales, motivation, team-work, etc		Yes		Zoe Duff		9/30/03		10/1/03		10/2/03		£475.00				£475.00				11/4/03		Complete		Mary Leishman

		49		BRICC		Gwen Campbell		Manager		Yes		Care in the Community		12 Main Street				Ballantrae		South Ayrshire		KA26 0NF		01465 831380		01465 831403						1		28		28		0		Care Levels 2-4		10/1/03		4/1/04		Care Levels 2-4		Yes		7		0		0		7		0		0		0		0		0		0		0		7		0		0		0		0		0		5		0		1		0		1		0		0		0		0		0		0		0		0		0		3		0		7		1		0		No		Yes		No		Kilmarnock College		Chris Merry		Employer Liaison Officer		01294 311259		3250		Yes		Time saving/inc efficiency/cost savings		Yes		Gwen Campbell		9/26/03				10/16/03		£1,625.00										Need benefits quantified

		50		Smith & Archibald		Brian Hill		Managing Director		Yes		Textile / lace manufacture		59 West Donnington Street				Darvel		East Ayrshire		KA17 0AL		01560 320240		01560 322212		enquiries@sandalace.co.uk				2		32		32		0		Weaving/spooling		11/1/03		3/31/04		N/a		No		2		38		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		1		No		No		Yes										4469.92		Yes				Yes		Brian Hill		10/6/03				10/9/03		£1,000.00				£1,000.00				10/20/03		Complete

		51		Coffee Club (Holdings) Ltd		Frederik Overdijking		Managing Director		Yes		Restaurant		30 Bank Street				Kilmarnock		East Ayrshire		KA1 1HA		01563 522048		01563 522848		thecoffeeclub@ukonline.co.uk				4		49		49		0		Rehis Diploma in Advanced Food Hygiene		11/24/03		11/28/03		Rehis Diploma in Advanced Food Hygiene		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Charis Innovative Food Services Ltd		Professor D Donald Muir				01292 670170		720		Yes		Ability to provide in-house training to all staff		Yes		Frederik Overdijking		10/27/03				10/29/03		£360.00				£360.00				10/29/03		Complete		Margery McKechnie

		52		L A Beds		James Bunten		Manager		Yes		Retail - beds		2/4 Arran Mall				Ayr		South Ayrshire		KA7 1SQ		01292 886779		01292 886602		office@labeds.com		www.labeds.com		1		2		2		0		Sage Accounts		11/7/03		12/7/03		Sage Accounts		Yes		2		29		1		0		1		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		No		Yes		No		Compulearn		Norma Howie		Trainer		01292 541145		805		Yes		New staff member, inc turnover		Yes		Donald Jackson		9/15/03				10/30/03		£402.50				£402.50				10/30/03		Complete		Alison Bell

		53		PPS (Ayrshire) Ltd		Marie Welsh		Director		Yes		Engineering / Maintenance		13 Clearmount Avenue				Newmilns		East Ayrshire		KA16 9ER		01560 329138		01560 329257		mwelsh@tesco.net				1		3		3		0		Wiring Regs / Electrical Installations		8/1/03		10/1/03				Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1		0		0		2		1		No		Yes		No				various						915		Yes		Inc business		Yes		Marie Welsh		8/1/03				10/31/03		£457.50				£457.50				11/14/03		Complete		Alison Bell

		54		Frazer Coogans		Norman Geddes		Senior Partner		Yes		Solicitors		Killoch House		2 Miller Road		Ayr		South Ayrshire		KA7 2AY		01292 280499		01292 611645		law@frazercoogans.co.uk		www.frazercoogans.co.uk		1		18		18		0		Using IT Effectively		11/28/03		2/10/04		Using IT Effectively		No		14		56		0		14		0		0		0		0		0		0		0		14		0		0		0		1		0		8		0		2		0		3		0		0		0		0		0		0		0		14		0		0		0		0		0		0		No		Yes		No		4-consulting Limited		Sandy Pratt		Project Director		0131 551 1035		6000		Yes		Improve service, incr productivity, inc cost eff.		Yes		Norman G Geddes		10/28/03		10/29/03		10/30/03		£3,000.00				£2,000.00				11/3/03		Complete		Alison Bell

		55		Glenapp Farms Ltd		Charles William Russell		Farm Manager		Yes		Agricultural		The Glenapp Estate Office		Ballantrae		Girvan		South Ayrshire		KA26 0NY		01465 831210		01465 831492		charlierussell@fwi.co.uk				1		9		9		0		Agricultural Business Management		1/18/04		2/7/04		Agricultural Business Management		No		1		120		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Imperial College London Wye Campus		Sara Harden		Course Administrator		020 759 42757		2750		Yes				Yes		David Dewar		10/29/03				10/30/03		£500.00				£500.00				11/5/03		Complete		SEA

		56		Premier Home Care (1)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 267705		premierhomecare@btconnect.com				1		55		55		0		COSCA certificate in Counselling Skills		2/15/04		2/20/04		COSCA certificate in Counselling Skills		Yes		1		800		0		1		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		The Peter Bowes Consultancy		Dr Peter Bowes		Owner		0131 334 6412		385		Yes		Inc efficiency & turnover		Yes		Mary Davies		10/30/03		10/30/03		10/30/03		£95.95				£95.95				11/7/03		Complete		IIP

		57		Buckreddan Lodge Care Home (2)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		87		87		0		Trainer Managing Violence & Aggression		1/13/03		1/16/04		Trainer Managing Violence & Aggression		No		2		32		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		Edge Services		Suzanne Williams				01904 677853		1035		Yes				Yes		Theresa Fitzsimmons		10/24/03		11/4/03		11/5/03		£517.50				£517.50				11/7/03		Complete		Previous appn

		58		Buckreddan Lodge Care Home (3)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		85		0		A1 Assessor		11/24/03		2/29/04		A1 Assessor		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		RT Resources		Sarah Zonfrillo				01292 290029		450		Yes		Cost savings		Yes		Theresa Fitzsimmons		11/12/03				11/18/03		£225.00				£225.00				11/21/03		Approved - training delayed - will reapply next year		Previous appn

		59		Ian Howie Agricultural Contractor		Ian Howie		Sole Trader		Yes		Agriculture		Allan Glen				Tarbolton		East Ayrshire		KA5 5NV		01292 541307 / 07967 670583		01292 540001		ianhowieagricont@aol.com				1		3		3		0		BASIS Certificate in Agriculture		11/24/03		2/27/04		BASIS Certificate in Agriculture		Yes		1		80		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		No		Yes		No		Scottish Agricultural College		Sandra Chalmers				01224 711216		1210		Yes		Inc turnover & cost savings		Yes		Ian Howie		11/5/03				11/18/03		£500.00				£500.00				11/25/03		Approved - training not going ahead

		60		JRG Group Ltd		Ian Bowman		Director		Yes		Electric Fire Suites & Bedroom Furniture		214 Western Road				Kilmarnock		East Ayrshire		KA3 1NJ		01563 572111		01563 571176		sales@jrgfiresurrounds.com		www.jrggroup.com		1		72		72		0		Intro to Export Rules, Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules, Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid				01292 678666		400		Yes		Imp efficiency & cust service, cost savings		Yes		Ian Bowman		11/11/03				11/14/03		£200.00				£200.00				2/4/04		Approved		Cameron Clark

		61		ATM Travel (2+3)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 5DS		01294 605050		01294 605246		hector@atmtravel.co.uk		www.atmtravel.co.uk		3		41		41		0		Selling skills, tel techniques & cust care skills		11/19/03		12/18/03		Selling skills, tel techniques & cust care skills		No		22		16		4		18		0		0		0		0		0		0		4		17		0		1		0		1		1		12		2		3		1		2		0		0		0		0		0		0		0		0		0		9		9		4		0		0		No		Yes		No		The Training Works		Stephen Wolfson				01563 550267		3000		Yes		Inc turnover & conversion rate		Yes		Hector Dickson		11/11/03				11/24/03		£1,500.00				£1,500.00				11/24/03		Complete		Previous appn

		62		Yipworld.com		Tracey Campbell		Training Co-ordinator		Yes		Social Enterprise		39 Barrhill Road				Cumnock		East Ayrshire		KA18 1PG		01290 422364				tracey-yipworld@hotmail.com		www.yipworld.com		1		32		32		0		G3 & V1 Verifier		12/1/03		3/31/04		G3 & V1 Verifier		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		McDermott Training		Jim McDernott		Director		0870 770 3177		709.5		Yes		Inc turnover & cost savings		Yes		Tracey Campbell		11/21/03				11/24/03		£354.75				£354.75				11/27/03		Complete		SEA

		63		Sercon (Scotland) Ltd (5)		Paul Gratton		Managing Director		Yes		Service		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		187		187		0		SITO Risk Analysis & Security Surveying		12/15/03		12/17/03		SITO Risk Analysis & Security Surveying		Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		900		Yes		Inc quotes & speed up growth		Yes		Paul Gratton		11/21/03				11/24/03		£450.00				£450.00				11/24/03		Complete		JacoByte

		64		Nestle UK Ltd		Neil Buchanan		Operations Manager		No		Food & Drink Manufacturing		Grangestone Industrial Estate				Girvan		South Ayrshire		KA26 9PL		01465 711154		01465 712738		neil.buchanan@uk.nestle.com		www.nestle.co.uk		480		225000		56		225944		Food & Drink Manufacturing Ops Level 2		11/1/03		3/1/04		Food & Drink Manufacturing Ops Level 2		Yes		7		40		7		0		0		0		0		0		0		0		7		0		0		0		0		0		3		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		7		0		0		1		No		Yes		No		RT Resources		Claire McCallum				01292 290029		6230		Yes		Inc quality, dec absence & accidents		Yes		Neil Buchanan		11/21/03				11/26/03		£3,115.00				£3,115.00				11/28/03		Complete

		65		Rathbone Training		Bob Watt		Centre Manager		Yes		Voluntary sector		Unit B, Rathbone House		11-15 Old Irvine Road		Kilmarnock		East Ayrshire		KA1 2BD		01563 555010		01563 555011		bobwatt@btconnect.com				1		13		13		0		HNC Social Care		11/26/03		1/31/05		HNC Social Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		No		Yes		No		Kilmarnock College		Jim Haslett				01563 523501				Yes		Inc effectiveness, inc service, dec drop-out rate		Yes		Bob Watt		11/24/03				11/26/03		£107.00				£107.00				12/11/03		Approved

		66		Albion Environmental Ltd		Alasdair Meldrum		Director		Yes		Waste management training & consultancy		Albion House		24B Carrick Road		Ayr		South Ayrshire		KA7 2RB		01292 610428		01292 263157		alasdair@albion-environmental.co.uk		www.albion-environmental.co.uk		1		3		3		0		Managing Treatment Hazardous Wastes (4TMH) Level 4		12/1/03		3/31/04		Managing Treatment Hazardous Wastes (4TMH) Level 4		Yes		1		24		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Practical Waste Solutions Ltd		Tom Shearer				02890 301116		2300		Yes		Inc skills & turnover		Yes		Alasdair Meldrum		11/25/03				12/1/03		£500.00				£500.00				12/11/03		Complete		SEA?

		67		The Complete Care Company Ltd (1)		Margaret McKeith		Director		Yes		Care - Provision of care at home		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 384569		margaret@completecareco.fsnet.co.uk		www.completecarecompany.co.uk		1		90		90		0		Customer Care		12/9/03		12/10/03		Customer Care		Yes		16		6		4		12		0		0		0		0		0		0		4		12		0		0		0		0		2		6		2		6		0		0		4		12		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		1040		Yes		Inc knowledge, morale, staff retention, referrals		Yes		Margaret McKeith		11/26/03				12/2/03		£520.00										Phase 1 training completed - new appn being submitted for Phase 2

		68		Certance Distribution (UK) Ltd (2)		Penny Keith		HR Generalist		Yes		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.co.uk		1		58		58		0		Customs Procedures Course		11/6/03		11/7/03		Customs Procedures		Yes		8		12		0		4		4		0		0		0		0		0		4		4		0		0		0		0		0		3		3		1		1		0		0		0		0		0		0		0		0		0		2		6		0		0		7		0		No		Yes		No		Export Training Services		Mark Burgess				02380 399099		1800		Yes		Safeguard jobs, reduce C&E penalties, cust satisf		Yes		Penny Keith		11/25/03				12/2/03		£900.00				£900.00				12/22/03		Complete		Previous appn

		69		CCI Engineering		Bob Lindsay		Training Manager		Yes		Aerospace & Oil		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		126		126		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No												No				No								12/8/03												Not approved - training ineligible

		70		Highland Meats (1)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		1/19/04		8/31/04		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		Yes		20		32		20		0		0		0		0		0		0		0		20		0		0		0		0		0		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		1		No		Yes		No		David Brown Training		Gordon Gibb				01651 873398		20000		No		Imp op.processes, red complaints, 100% staff lvl2		Yes		Michael Douglas		12/17/03				12/17/03		£5,000.00		£5,000.00		£5,000.00				1/13/04		Complete		Jenny Brown

		71		Barony Universal Products PLC		Murray Falconer		Company Secretary		Yes		Manufacturing		Barony Industrial Estate				Auchinleck		East Ayrshire		KA18 2BL		01290 426400		01290 426399		mfalconer@baronyuniversal.com				1		63		63		0		Intro to Export Rules Terms & Documentation		2/3/04		2/10/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Safeguard co against UK peaks & troughs		Yes		Murray Falconer		12/10/03				12/17/03		£200.00				£200.00				1/8/04		Complete

		72		Robert Guidi & Son		Liz Guidi		Wife		Yes		Bakery distribution		1 Glenlyon Grove		Stanecastle		Irvine		North Ayrshire		KA11 1RN		01294 224927								1		3		3		0		Sage Accounts		1/5/04		1/30/04		Sage Accounts		No		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Active Office Scotland Ltd		Matthew Futter				01563 524255		500		Yes		Cost savings, inc efficiency		Yes		Elizabeth Guidi		12/12/03				12/18/03		£250.00				£250.00				12/24/03		Complete		Peter Finnie / John Shankland

		73		Filtec Water Services Ltd		Anne Griffiths		PA to MD		Yes		Water industry		5 Portland Road				Irvine		North Ayrshire		KA12 8JE		01294 311736		01294 311854		a.griffiths@filtec.co.uk		www.filtec.co.uk		1		21		21		0		SCORE/CSCS card training		1/5/04		1/5/04		SCORE/CSCS card training		Yes		16		8		15		1		0		0		0		0		0		0		15		1		0		0		3		0		9		1		1		0		2		0		0		0		0		0		0		0		0		0		1		4		10		1		4		0		No		Yes		No		Hodgins Smith (CDM) Ltd		Susan Hodgins		Director		01292 678484		1300		Yes		Inc efficiency & turnover		Yes		Anne Griffiths		12/15/03				12/19/03		£242.50				£242.50				1/12/04		Complete

		74		Engineering Tools & Consumables Ltd		Derek Stevenson		MD		Yes		Engineering tools & consumables		48 Glebe Road				Kilmarnock		East Ayrshire		KA1 3DL		01563 523111		01563 526888		info@etc.sc		www.etc.sc		1		16		16		0		ILM Intro to First Line Management		11/3/03		2/16/04		ILM Intro to First Line Management		Yes		1		36		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Kilmarnock College		Anne Granger				01563 523501		250		No				Yes		Elizabeth Stevenson		12/1/03				12/22/03		£125.00				£125.00				1/22/04		Complete		Jenny Brown

		75		Dana Glacier Vandervell (1)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Employment Law & HRM		1/12/04		3/12/04		Employment Law & HRM		No		44		16		42		2		0		0		0		0		0		0		42		2		0		0		0		0		10		0		13		1		19		1		0		0		0		0		0		0		0		0		0		40		4		0		0		1		No		Yes		No										7734		No				Yes		David O'Hare		12/19/03				12/22/03		£3,867.00				£3,867.00				12/23/03		Complete		Jim Reid

		76		Borderline Theatre		Helen Coughtrie		Associate Producer		Yes		Creative industries		North Harbour Street				Ayr		South Ayrshire		KA8 8AA		01292 281010		01292 265825		helen@borderlinetheatre.co.uk		www.borderlinetheatre.co.uk		1		8		8		0		Neuro-Linguistic Programming		1/7/04		1/7/04		Neuro-Linguistic Programming		No		7		6		3		4		0		0		0		0		0		0		3		4		0		0		0		0		1		3		1		0		1		1		0		0		0		0		0		0		0		0		0		4		3		0		6		0		No		Yes		No		Integra		Shirley Dalziel				07740 737739		550		Yes		Inc turnover & cust satisfaction		Yes		Helen Coughtrie		12/19/03				12/22/03		£275.00				£275.00				2/6/04		Complete

		77		James Gibb Machinery Hire & Landscape		David Orr		Accountant		Yes		Building / landscape sector		Threepwood Farm		Sorn Road		Galston		East Ayrshire		KA4 8ND		01563 821416		01563 821413		davidorr@gibbofgalston.co.uk				1		4		4		0		CITB & LANTRA		12/1/03		1/31/04		CITB & LANTRA		Yes		4		80		4		0		0		0		0		0		0		0		4		0		0		0		0		0		1		0		1		0		2		0		4		0		0		0		0		0		0		0		0		0		1		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey		Senior Instructor		01290 424056		2800		Yes		Inc turnover		Yes		David Orr		11/19/03				12/22/03		£1,400.00				£1,400.00				1/23/04		Complete

		78		Equipavan		Malcolm Rodgers		Director		Yes		Manufacturing LCV accessories		Unit 1, Shawfarm Industrial Estate		Shawfarm Road		Prestwick		South Ayrshire		KA9 2TR		01292 474746		01292 476222						1		3		3		0		Sage Accounts		1/12/04		1/23/04		Sage Accounts		No		3		20		2		1		0		0		0		0		0		0		2		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		735		Yes		Inc efficiency & staff		Yes		Malcolm Rodgers		12/8/03				12/15/03		£367.50				£367.50				1/7/04		Complete

		79		Stewart Hutton		Stewart Hutton		Sole Trader		Yes		Dairy Engineer		Rowallan		Trabboch		Mauchline		East Ayrshire		KA5 5JD		01292 591388		01292 591388						1		2		2		0		Sage Accounts		1/12/04		1/30/04		Sage Accounts		No		1		15		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		525		Yes				Yes		Stewart Hutton		12/10/03				12/15/03		£262.50				£262.50				1/5/04		Complete

		80		Mitchell & Struthers (Contracts) Ltd		David Still		Managing Director		No		Landscaping		10 Bellsland Drive		Glencairn Industrial Estate		Kilmarnock		East Ayrshire		KA1 4BB		01563 523514		01563 522719		contracts@mitchell-struthers.co.uk		www.mitchell-struthers.co.uk		11		307		82		225		Computerised accounting & admin systems		1/7/04		3/31/04		Computerised accounting & admin systems		No		10		20		6		4		0		0		0		0		0		0		6		3		0		1		0		0		3		4		3		0		0		0		0		0		0		0		0		0		0		0		0		6		3		1		2		0		No		Yes		No		E-Vision Ltd		Elliot Herdman				01506 437470		13000		Yes		Inc turnover & staff		Yes		David Still		1/5/04				1/5/04		£5,000.00				£5,000.00				1/23/04		Complete

		81		BPI Industrial Ardeer		Alan Harrington		Technical Director		No		Manufacturing - Support Services		Lundholm Road		Ardeer		Stevenston		North Ayrshire		KA20 3NQ		01294 842020		01294 842035		alanharrington@bpipoly.com		www.bpipoly.com		5		2500		175		2325		Supervisory & Management skills		1/12/04		3/31/04				No		21		32		21		0		0		0		0		0		0		0		21		0		0		0		1		0		11		0		5		0		4		0		0		0		0		0		0		0		0		0		0		20		1		0		8		0		No		Yes		No		Catalyst		Gordon Robb		Consultant		01292 619186		13450		Yes		Cost savings		No		A O Harrington		12/20/03				1/6/04		£5,600.00				£5,600.00				1/22/04		Complete		Michael Peddie

		82		Glenfield Valves Ltd		Martin McDade		Finance Director		Yes		Engineering		Glenfield Works		Queens Drive		Kilmarnock		East Ayrshire		KA1 3XF		01563 545607		01563 545617		martin.mcdade@glenfield.co.uk		www.glenfield.co.uk		2		86		83		3		Customer Care		12/11/03		12/11/03		Customer Care		No		10		8		5		5		0		0		0		0		0		0		5		4		0		1		1		2		1		3		1		0		2		0		0		0		0		0		0		0		0		0		0		3		6		1		5		0		No		Yes		No		McDermott Training		Jim McDernott				0870 770 3177		1200		Yes		Cost savings, reduction in mistakes		Yes		Martin McDade		12/4/03				1/12/04		£600.00				£600.00				2/27/04		Complete		Michael Peddie

		83		Goodrich Corporation		Vivian Carroll		HR Manager		Yes		Aerospace		c/o BAE Systems, Building 38		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2GW		01292 670209		01292 672854		vivian.carroll@goodrick.com		www.goodrich.com		1		150		150		0		Team working & coaching		1/12/04		1/16/04		Team working & coaching		No		85		13		70		15		0		0		0		0		0		0		70		15		0		0		12		1		35		12		19		1		4		1		0		0		0		0		0		0		0		0		0		0		0		0		85		0		No		Yes		No		Performance Management Coaching		Stuart Munro				01292 318152		1750		Yes		Red turnaround time & red cost of sales		Yes		Vivian Carroll		1/7/04				1/12/04		£875.00				£875.00				1/30/04		Complete		Vanessa Murray

		84		Dustacco Engineering Ltd		Alison Somerville		Managing Director		Yes		Engineering		Tower Works		Stoneygate Road		Newmilns		East Ayrshire		KA16 9AJ		01560 321394		01560 323093		alison@dustacco.com		www.dustacco.com		2		40		31		9		Confined Space training		2/5/04		2/5/04		Confined Space training		No		8		6		8		0		0		0		0		0		0		0		8		0		0		0		0		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		6		0		2		0		No		Yes		No		ARCO Ltd		Nyree Crosher		Safety Management Division		01482 358098		647		Yes		Inc turnover		Yes		Alison Somerville		1/9/04				1/13/04		£323.50				£323.50				1/23/04		Complete

		85		Kerr and Smith		Jim Smith		Managing Director		Yes		Vehicle sales, service & recovery		Riverside Garage		Ayr Road		Cumnock		East Ayrshire		KA18 1BJ		01290 422440		01290 420555		jsm@kerrandsmith.co.uk		www.kerrandsmith.co.uk		3		143		91		52		various-see schedule		1/19/04		3/31/04		various-see schedule		No		22		16		17		5		0		0		0		0		0		0		17		5		0		0		3		3		8		2		2		0		4		0		0		0		0		0		0		0		0		0		0		4		12		6		0		0		No		Yes		No				various						4755		Yes				Yes		Jim Smith		12/22/03				1/19/04		£2,377.50				£2,377.50				1/29/04		Complete

		86		Highland Meats (2)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		Manual Handling Instructor		2/2/04		2/6/04		Manual Handling Instructor		Yes		2		40		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Karen McDonnell		Training Manager		0131 444 1155		1870		Yes		Red accidents & assoc costs		Yes		Michael Douglas		1/14/04				1/22/04		£935.00				£935.00				1/29/04		Complete		Jenny Brown

		87		Premier Home Care (2)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 283996		premierhomecare@btconnect.com				1		50		50		0		Manual Handling Instructor		3/9/04		3/23/04		Manual Handling Instructor		Yes		1		28		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		No		Yes		No		Training & Learning for Care Ltd		Rebekah Robson		Course Sales & Administration		0191 518 4488		528		Yes		Cost savings		Yes		Mary Davies		1/22/04				1/27/04		£264.00				£264.00				1/28/04		Complete

		88		Dales of Dalry (Furnishing Centre) Ltd		Alastair Stewart		Managing Director		Yes		Retail House Furnishers		"The Mill"		1 Blair Road		Dalry		North Ayrshire		KA24 4DE		01294 833241		01294 833575		info@dalesofdalry.com		www.dalesofdalry.com		1		16		16		0		PC & Network Maintenance Certificate		2/5/04		2/29/04		PC & Network Maintenance Certificate		Yes		1		75		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Caledonian Distance Learning		Barrington R Barr		Director of Training		0141 952 2012		1250		Yes		Inc efficiency & cost savings		Yes		Alastair Stewart		1/19/04				1/30/04		£500.00				£500.00				2/3/04		Complete

		89		Wallace McDowall Ltd (3)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		72		72		0		Programmer/Operator Trumpf Lasercutting Centre		2/9/04		2/15/04		Programmer/Operator Trumpf Lasercutting Centre		No		14		40		14		0		0		0		0		0		0		0		14		0		0		0		3		0		8		0		2		0		1		0		0		0		0		0		0		0		0		0		0		3		10		1		2		0		No		Yes		No		Trumpf		Paul Valentine		Company Secretary		01582 725335		15115		Yes		Inc turnover, inc markets, red lead-time/downtime		Yes		Yvonne Ward		2/3/04				2/4/04		£7,000.00				£7,000.00				2/6/04		Complete		Allan Cameron

		90		Wight Cable (North)		Paul Beeby		Director		Yes		Communications		3 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 230001		pbeeby@wightcablenorth.com		www.wightcablenorth.com		3		51		40		11		Streetworks, Software & Internet		2/10/04		3/10/04		Streetworks, Software & Internet		No		42		8		25		17		0		0		0		0		0		0		25		14		0		3		18		13		7		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		42		0		0		0		No		Yes		No				various						6478		Yes		Inc sales, cost savings		Yes		Paul Beeby / Malcolm Anley		2/4/04				2/6/04		£3,239.00				£3,239.00				2/6/04		Approved - no training done MI 6/04/04		David Hemphill

		91		Dewar Rattray		Tom M Raffel		Management Accountant		Yes		Whisky Wholesaler		Whitefaulds		Culzean Road		Maybole		South Ayrshire		KA19 8AH		01655 883531		01655 882281		tmr@dewarrattray.com		www.dewarrattray.com		1		3		3		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc sales		No		Tom M Raffel		2/4/04				2/6/04		£200.00				£200.00				2/6/04		Approved

		92		Bioforce (UK) Ltd (3)		Jim Brown		HR/HS Manager		Yes		Herbal Medicine		2 Brewster Place				Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204760		jim@bioforce.co.uk		www.bioforce.co.uk		1		82		82		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc efficiency, cost savings		Yes		Jim Brown		2/5/04				2/6/04		£200.00				£200.00				2/6/04		Complete		Karen Tang

		93		Myst Technologies Ltd t/a Lasertech		Phil Lyons		Owner		Yes		Printer consumables		58 Berelands Road				Prestwick		South Ayrshire		KA9 2JT		01292 470367		01292 471368		eastkilbride@lasertech.co.uk		www.lasertech.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		3/12/04		Sage Accounts Training		Yes		1		10		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		350		Yes		Cost savings, inc efficiency		Yes		Phil Lyons		2/3/04				2/6/04		£175.00				£175.00				2/9/04		Complete

		94		Taymar Computers		Vaughn Taylor		Owner		Yes		Computer maintenance, repair & upgrade		Taymar Farmhouse		Barclay Farm		Crosshill		South Ayrshire		KA19 7PE		01655 740082				vaughn@taymar-computers.co.uk		www.taymar-computers.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		2/27/04		Sage Accounts Training		Yes		1		11		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		385		Yes		Inc turnover, time saving		Yes		Vaughn Taylor		1/27/04				2/9/04		£192.50				£192.50				2/10/04		Complete

		95		Grant Bros (Meat Canners) Ltd		John Fallon		Chairman/Chief Executive		Yes		Food & Drink		Richmond House		Richmond Bridge		Galston		East Ayrshire		KA4 8JU		01563 820401		01563 821877		sales@granthaggis.com		www.grantshaggis.com		1		24		24		0		ILM Intro Cert in First Line Management		3/4/04		4/2/04		ILM Intro Cert in First Line Management		Yes		1		42		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		450		No		Inc efficiency		Yes		John Fallon						2/11/04		£450.00				£225.00				2/11/04		Complete		Jenny Brown

		96		The Western Meeting Club Ltd		Lindsey Smith		Marketing Manager		Yes		Leisure		2 Whitletts Road				Ayr		South Ayrshire		KA8 0JE		0870 850 5666		08780 850 5667		info@ayr-racecourse.co.uk		www.ayr-racecourse.co.uk		1		18		18		0		Racecourse Groundsmanship		2/8/04		2/13/04		Intermediate Racecourse Groundsmanship		No		2		42		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		No		Yes		No		The Institute of Groundsmanship						01908 312511				No				Yes		Lindsey Smith		2/11/04				2/13/04												Need further information

		97		Merchants Ltd		Catharine Kirwan		HR Manager		No		Contact Centre		Unit 3A Southcraig Avenue		Rowallan Business Park		Kilmarnock		East Ayrshire		KA3 6BQ		01563 324600		01563 324652		catharine.kirwan@merchants.eu.nabgroup.com		www.merchants.co.uk		3		815		279		536		Various		1/5/04		9/1/04		various		No		10		16		1		9		0		0		0		0		0		0		1		9		0		0		1		0		0		8		0		1		0		0		0		0		0		0		0		0		0		0		0		10		0		0		5		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886401		1080		Yes		Cost-savings		Yes		Catharine Kirwan		2/12/04				2/16/04		£540.00				£540.00				3/11/04		Approved		Vanessa Murray

		98		CCI Engineering		Robert Lindsay		Training Manager		Yes		Engineering		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		125		125		0		HNC Project Management		2/9/04		3/25/04		HNC Project Management		No		6		24		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		No		Yes		No		Kilmarnock College		Julie Maxwell				01563 523501		1150		No				Yes		Robert Lindsay		1/28/04				2/16/04												Not going ahead to due to short timescale

		99		Dana Glacier Vandervell (2)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Payroll & Employement Law		3/3/04		3/3/04		Payroll & Employment Law		No		5		8		0		5		0		0		0		0		0		0		0		5		0		0		0		1		0		1		0		2		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		0		No		Yes		No		IPPM Consultancy		Brenda Clarke		Consultancy & Recruitment Manager		01476 585432		750		No		Inc efficiency of 15%		Yes		David O'Hare		2/23/04				2/23/04		£375.00				£375.00				2/23/04		Complete		Jim Reid

		100		Kustom PCs		Graeme Clark		Partner		Yes		Computer components & systems		40 Fort Street				Ayr		South Ayrshire		KA7 1DE		01292 290909				graeme@kustompcs.co.uk		www.kustompcs.co.uk		1		7		7		0		Sage Accounts Training		2/23/04		3/19/04		Sage Accounts Training		No		5		4		3		0		2		0		0		0		0		0		4		0		1		0		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		800		Yes		Cost savings in accountancy fees		Yes		Graeme Clark		2/17/04				2/24/04		£400.00				£400.00				2/26/04		Approved

		101		Curtainwise (Scotland) Ltd		Mary McKenzie		Director		Yes		Curtain manufacturer		Block 3A Unit 5		Caponacre Industrial Estate		Cumnock		East Ayrshire		KA18 1SH		01290 420101		01290 420101		curtainwise@aol.com		www.curtainwize.co.uk		1		19		19		0		Management & accounting systems & processes		3/1/04		3/26/04		Management & accounting systems & processes		No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		2		1		0		No		Yes		No		Peter Tarelli Accountant & Business Consultant		Peter Tarelli		Owner		0141 642 0474		1500		No				Yes		Mary McKenzie		2/23/04				2/25/04		£600.00				£600.00				3/5/04		Approved

		102		Proven Engineering Products Ltd		Karen Coyle		Administrator		Yes		Manufacturing		Wardhead Park				Stewarton		East Ayrshire		KA3 5LH		01560 485570		01560 485580		karen@provenenergy.com		www.provenenergy.com		1		16		16		0		Excel Intermediate		3/18/04		3/18/04		Excel Intermediate		Yes		1		7		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Management Centre		Jane Hawkins				01292 886400		70		Yes		Inc efficiency & sales		Yes		Susanne Proven		2/24/04				2/27/04		£35.00				£35.00				3/1/04		Approved

		103		Abbey Carrick Glen Hospital		Alison Smith		General Manager		No		Acute Independent Hospital		Dalmellington Road				Ayr		South Ayrshire		KA6 6PG		01292 288882		01292 283315		alisonsmith@abbeyhospitals.co.uk		www.abbeyhospitals.com		6		300		51		0		Team Working						Team Working		No		10		16		2		8		0		0		0		0		0		0		2		7		0		1		0		0		0		1		1		7		1		0		0		0		0		0		0		0		0		0		0		10		0		0		9		0		No		Yes		No		Performance Management Coaching		Allan Mackintosh				01292 511327				No				Yes		Alison Smith		2/19/04				2/27/04												Transferred to EL 2004/05 register

		104		Worldwide Flags Ltd		Lesley Ross		Director		Yes		Manufacturer		West Whitelee Farm		Old Glasgow Road		Stewarton		East Ayrshire		KA3 5JU		01560 484412		01560 482339		lross@worldflagshop.com		www.worldflagshop.com		1		4		4		0		Sage Accounts Training		3/16/04		3/31/04		Sage Accounts Training		No		2		30		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		No		Yes		No		O'Haras Accountants		Andrew				0141 638 8216		2100		No				Yes		Lesley Ross						3/1/04		£1,000.00				£1,000.00				3/5/04		Complete		Business Gateway

		105		Enterkine Country House		Tim Kelly		Operations Director		Yes		Hotel		Annbank				Ayr		South Ayrshire		KA6 5AL		01292 521608		01292 521582		mail@enterkine.com		www.enterkine.com		1		20		20		0		Sage Accounts Training		3/5/04		3/23/04		Sage Accounts		Yes		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		3		0		0		3		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		550		Yes		Professional image		Yes		Tim Kelly		3/2/04				3/4/04		£275.00				£275.00				3/4/04		Complete

		106		The Complete Care Company Ltd (2)		Margaret McKeith		Managing Director		Yes		Care		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 284569		margaret@completecarecompany.co.uk		www.completecarecompany.co.uk		1		85		85		0		Customer Care		3/18/04		3/26/04		Customer Care		No		10		8		0		10		0		0		0		0		0		0		0		10		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0		0		0		0		0		2		0		8		4		0		No		Yes		No		Integral Associates Ltd		Norma Kemp		Director		01292 261888		650		Yes		Inc sales, Inc level of staff retention		Yes		Margaret McKeith		3/8/04				3/9/04		£325.00				£325.00				3/8/04		Complete

		107		Allan Rowan Landscape Gardening		Allan Rowan		Owner		Yes		Landscaping		19 Cairn Terrace				Galston		East Ayrshire		KA4 8QF		07050 347923		01563 821909		allan.rowan@btopenworld.com				1		3		3		0		Spraying application, Abrasive wheels, mini excav.		3/22/04		3/30/04		Spraying application, Abrasive wheels, mini excav.		No		3		0		3		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey				01290 424056		1650		Yes		More competitive, happier staff, inc turnover		Yes		Allan Rowan		3/7/04				3/11/04												SEA No - training ineligible		SEA

		106		Applications														East		42														51		Microbusiness														787		5184		423		356		10		7		0		0		0		1		422		301		3		58		57		63		197		153		108		93		68		46		8		73		14		9		12		11		6		40		35		229		179		210		232		13																																£97,262.20		£5,000.00		£92,404.70		£0.00

		76		Assisted companies														North		27														45		SMEs																																										Age Profile								Gender

		11		Withdrawn														South		37														10		Large Enterprise																																										16-24		25-39		40-49		50+		Male		Female																												Low paid		Low skilled		Composite		Total																														£93,040.00		paid 2003/04

		5		Training incomplete/docs not yet submitted																106														106																																												55		229		139		98		294		232																												168		236		238		526																														£4,600.00		from 2002/03

		2		Ineligible																																																																																																																32%		45%																																		£7,000.00		for 2004/05

		94																																																																																																																																																						£104,640.00
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Sheet1

		ID		Company		Contact Name		Position		SME?		Nature of Business		Address1		Address2		Town		County		Postcode		Telephone		Fax		E-mail		Web-site		Number of sites		Employment Total		Based Ayrshire		Outwith Ayrshire		Training type		Start date of training		Finish date of training		Name of Qualification		Certificate		No of employees		Hours		Males in permanent employment		Females in permanent employment		Males in temp emp		Females in temp emp		Male redundancy threat		Female redundancy threat		Male disabled		Female disabled		Males F/T		Females F/T		Males P/T		Females P/T		Males aged 16-24		Females aged 16-24		Males 25-39		Females 25-39		Males 40-49		Females 40-49		Males 50+		Females 50+		Males unskilled		Females unskilled		Males semi-skilled		Females semi-skilled		Males craft/skilled		Females craft/skilled		Male clerical		Female clerical		Owner/Managers		Managers/Supervisors,etc		Earning >£5.60		L/Pd Staff-<£5		ExistQuals		SMEs with dev plans		Other funding		Using External trainer		Using In-house trainer		External trainer name		Trainer contact name		Trainer Position		Contact Tel No		Approx cost		TNA attached		Benefits expected		Signature		Name		Date		RcvdSEA		RcvdJCB		Potential 2003/4		Potential 2004/5		Authorised 2003/4		Authorised 2004/5		Date authorised		Status		AppnGeneratedFrom

		1		Spectrum Direct		Mary-Jo O'Dufaigh		Partner		Yes		Financial Services		45 Cauldhame Rigg				Stewarton		East Ayrshire		KA3 5QH		01560 483898								1		2		2		0		1-2-1 Telephone/Sales Training		4/1/03		5/1/03				Yes		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0						0				0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		375		Yes		Ability to gain new clients & form live client db		Yes		Mary-Jo O'Dufaigh		3/19/03				6/6/03		£187.50										Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances		SEA

		2		James Guthrie & Co		Ian Wilson		Partner		Yes		Solicitors		3 Portland Road				Kilmarnock		East Ayrshire		KA1 2AN		01563 525155		01563 530898		ian@jamesguthrie.co.uk		www.jamesguthrie.co.uk		2		12		12		0		Paralegal in conveyancing & executry		4/3/03		10/1/05		Paralegal in Conveyancing & Executry		Yes		2		100		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0						0		0		0		No		Yes		Yes		Central Law Training Scotland Ltd		Theresa McIntosh				0141 331 0121		2345		Yes		Areas of expansion within firm		Yes		Ian Wilson		3/31/03				6/6/03		£1,000.00				£1,000.00				8/8/03		Complete		SEA

		3		Sercon Scotland Ltd (1)		Paul Gratton		Managing Director		Yes		Cleaning, Security & Support Services		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		08702 404358		08702 404359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Increased credibility & sales		6/16/03		6/19/03		IOSH Managing Safety Certificate		Yes		1		32		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1						0				0		No		Yes		No		HSE Solutions		Kenneth Hill				0141 629 8559		695		Yes		Increased credibility & sales		Yes		Alison Parker		5/19/03				6/6/03		£347.50				£347.50				6/23/03		Complete		JacoByte

		4		International Speciality Products		Linda Laidlaw		Human Resources Supervisor		No		Manufacturing		Ladyburn Works				Girvan		South Ayrshire		KA26 9JN		01655 333059		01655 333110		llaidlaw@ispcorp.com		www.ispcorp.com		1		160		160		0		Supervisory & Management skills		7/1/03		11/1/03		n/a		Yes		36		15		23		13		0		0		0		0		0		0		23		13		0		0		0		0		10		7		7		3		6		3		0		0		11		2		7		1		5		10		9						27				0		No		Yes		No		RBS Training		Ray Stevenson				01563 850105		2800		Yes		Secure company viability, enhance skills		Yes		Linda Laidlaw		5/22/03				6/6/03		£1,400.00				£1,400.00				7/7/03		Approved		SEA

		5		Compulearn		Norma Howie		Training Consultant		Yes		Computer Training		Allan Glen				Tarbolton		East Ayrshire		KA5 5NU		01292 541145		01292 540001		infocompulearn@aol.com				1		1		1		0		Microsoft certification		6/1/03		12/1/03		A+ certification, ICS PC repair diploma		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1						0				0		No		Yes		No		ICS Ltd		Elaine				08000 968456 X2468		1035.98		Yes		Increased skills		Yes		Norma Howie		5/26/04				6/6/03		£499.00				£499.00				6/23/03		Complete		JacoByte

		6		Partners For Inclusion		Jaci Isaacs		Training Co-ordinator		Yes		Supported Living (Community care/voluntary sector)		Rooms 10-15 Whiteley House		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2QA		01292 471271								1		120		120		0		NEBS introductory management award		6/19/03		9/18/03		NEBS introductory management award		Yes		12		50		4		8		3		7		0		0		0		0		3		6		1		2		0		1		2		3		1		3		1		1		0		0		0		0		0		0		0		0		0		11		1		0		1		0		No		Yes		No		Mary Leishman Training Consultancy		Mary Leishman				01505 873618		3200		Yes				Yes		June Jeffrey		5/27/03				6/6/03		£1,600.00				£1,600.00				8/14/03		Complete		SEA

		7		John D Laird		Marion H C Laird		Partner		Yes		Agricultural contractor		Bellowbank		Carbello Farm		Cumnock		East Ayrshire		KA18 3LP		01290 425178		01290 425153		jdavielaird@aol.com				1		14		14		0		V9 Sage Accounts upgrade		6/30/03		7/28/03		Sage Accounts Training		Yes		2		9		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0						1				0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		900		Yes		Increased skills & knowledge, greater efficiency		Yes		John D Laird		6/10/03				6/16/03		£450.00				£450.00				6/26/03		Complete		SEA

		8		Buckreddan Lodge Care Home (1)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		0		0				7/1/03		8/1/03				No		54		25		0		54		0		0		0		0		0		0		0		35		0		19		0		8		0		11		0		19		0		16		0		44		0		0		0		10		0		0		1						44				0		No		Yes		No		Calm Training Services		David Leadbetter				01259 763681		3640		Yes		Improved quality of care, less sick leave/stress		Yes		Theresa Fitzsimmons		6/16/03				6/23/03		£1,820.00				£1,820.00				7/9/03		Complete		SEA

		9		Home Concern Scotland Ltd		Eileen Ferguson		Area Manager		Yes		Care		Viewfield Business Centre		62 Viewfield Road		Ayr		South Ayrshire		KA8 8HH		01292 287287		01292 290291		mail@homeconcern.co.uk		www.homeconcern.co.uk		3		180		150		30		ECDL						ECDL		Yes		6		128		0		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		4		0		1		0		0		0		0		0		0		0		6		0						0				0		No		Yes		No		James Watt College		Paul Hodgkinson		Business Development Officer		01294 555324		594		Yes		Advanced IT skills, improved efficiency		Yes		Eileen Ferguson		6/17/03				6/23/03		£297.00				£297.00				7/1/03		Approved		SEA

		10		Sercon Scotland Ltd (2)		Paul Gratton		Managing Director		Yes		Service sector		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Security Management		7/28/03		8/1/03		Manned Guarding Directors Course		Yes		1		40		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1						0				0		No		Yes		No		BSB Training		Stewart Brown		Senior Consultant		020 7979 8833		5000		Yes		Increased expertise, professionalism & contracts		Yes		Paul Gratton		7/2/03				7/4/03		£500.00				£1,000.00				7/7/03		Complete		JacoByte

		11		P3 Music Ltd		James Taylor		Director		Yes		Creative Industries		12 Straiton Road				Kirkmichael		South Ayrshire		KA12 7PH		01655 750549		01655 750548		james@p3music.com		www.p3music.com		1		3		3		0		Musicalc integrated office system		8/1/03		3/31/04				No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		2						0				0		No		Yes		No		Musicalc Ltd		Asa Palmer				020 8541 5135		3300		Yes		Increased turnover & efficiency		Yes		James Taylor		7/2/03				7/9/03		£1,000.00				£1,000.00				7/28/03		Approved		SEA

		12		Safe Warm and Secure Ltd		Donald MacIntyre		Managing Director		Yes		Service sector		26 Adams Gate		Barassie		Troon		South Ayrshire		KA10 6UD		01292 220100		01292 220101		safewarmandsecure@yahoo.co.uk				1		2		2		0		TNA Consultancy trainiing		7/22/03		8/31/03		n/a		No		1		40		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				1		0		1		0		No		Yes		Yes		W A Consultancy Training Services		Bill Andrews				01563 537443		900		Yes		Increase work, cost-savings		Yes		Donald MacIntyre		7/9/03				7/10/03		£450.00				£450.00				7/22/03		Complete		SEA

		13		NAFOD/Access Ability		Elizabeth Cooke		Project Worker		Yes		Voluntary organisation		33 Glasgow Street				Ardrossan		North Ayrshire		KA22 8EP		01294 470480		01294 470480		accessability@nafod.fsnet.co.uk				1		6		6		0		NVQ Level 2 Care		8/31/03		3/31/04		SVQ Level 2 Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Elmac Services		Sean Clerkin		Training Co-ordinator		0870 443 0541		576		Yes		Increase work & staff employment		Yes		Elizabeth Cooke		7/23/03				7/28/03		£288.00				£288.00				7/31/03		Complete		Marjory Sweeney

		14		Care Partners		Julie Gibb		Project Director		Yes		Voluntary		Suite 3, The Windmill Centre		Hamilton Street		Saltcoats		North Ayrshire		KA21 5DS		01294 607111		01294 607111		cpartners@hotmail.com				1		8		8		0		Team Development		9/4/03		9/4/03		Team Development		No		8		4		2		6		0		0		0		0		0		0		2		5		0		1		0		2		1		3		1		0		0		1		0		0		0		0		0		0		0		0		0		1		6		1		6		0		No		Yes		No		Catalyst		Lesley Imrie		Consultant		01292 619186		400		Yes		Increased efficiency & retention of 8 jobs		Yes		Julie Gibb		7/28/03				7/31/03		£200.00				£200.00				8/1/03		Approved		Alison Bell

		15		May-Tag Ltd		Christine Kennedy		Project Manager/Training Co-ordinator		Yes		Training organisation		The Castle				Maybole		South Ayrshire		KA19 7BX		01655 882111				christinekennedy@btconnect.com				3		10		10		0		ECDL Advanced		8/18/03		3/30/04		ECDL Advanced		Yes		2		52		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		No		Yes		No		SCOOP		Gillian Anderson		ECDL Co-ordinator		01465 710415		300		Yes		Career advance-ability to train clients to ECDLAdv		Yes		Christine Kennedy		8/12/03				8/14/03		£150.00				£150.00				8/19/03		Complete		JacoByte

		16		Gibson Wight Ltd		Charles Gibson		Managing Director		Yes		Construction / service		14-18 East Shaw Street				Kilmarnock		East Ayrshire		KA1 4AN		01563 523633		01563 536472		mail@gibsonwight.co.uk		www.gibsonwight.co.uk		1		40		40		0		OFTEC Training		9/1/03		9/3/03		OFTEC Training		Yes		3		24		3		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		0		No		Yes		No		Scottish Oil Firing Training Centre		Steve Corbett				01324 874854		1500		Yes		Inc sales, reduced costs, poss staff inc		Yes		Charles Gibson		8/13/03				8/14/03		£750.00				£750.00				8/19/03		Complete		JacoByte

		17		Johnstone & Lamberton		Ian Lamberton		Partner		Yes		Automotive engineers		14A York Street Lane				Ayr		South Ayrshire		KA8 8AQ		01292 284197				I.lamberton@tiscali.co.uk				1		3		3		0		HNC Automotive Engineering		9/2/03		6/1/04		HNC Automotive Engineering		Yes		1		90		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		No		Yes		No		Anniesland College		David Louden				0141 357 3969		350		Yes		Increased sales, poss take on apprentice		Yes		Ian Lamberton		7/7/03		8/12/03		8/18/03		£175.00				£150.00				8/14/03		Complete		SEA

		19		Notrom Electrical Plumbing & Building Services		Morton Campbell		Owner		Yes		Electrical Contractors		9 Princes Place				Ardrossan		North Ayrshire		KA22 8HB		01294 465100		01294 464455						1		7		7		0		IT Training		8/1/03		12/31/03		MAM Software Training		No		4		32		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		0		0		0		0		0		3		0		1		0		0		0		0		0		0		0		No		Yes		No		MAM Software		Nick Gardner				0114 283 0686		3000		Yes		Increased business, reduced costs		Yes		Morton Campbell		1/29/03				8/22/03		£1,500.00										Await submission of new form with up-to-date info		SEA

		20		Tubeworld Information Media Services Ltd		Angela Farnworth		Publisher		Yes		Media		Midton of Fulwood		Stewarton		Kilmarnock		East Ayrshire		KA3 5JZ		01560 486675		01560 482279		timslimited@onetel.com		www.tubeworld.co.uk		2		4		3		1		Media training		9/16/03		12/3/03		Media Sales course		No		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		1		2		0		2		1		0		No		Yes		No		Periodical Publisher's Association		Ella Munns		Senior Training Officer		020 7400 7533		1200		Yes		Increased knowledge, sales & business growth		Yes		Angela Farnworth		8/20/03				8/27/03		£600.00				£600.00				8/28/03		Approved - training cancelled - will apply next year		SEA

		21		Constantia Packaging Ltd		Karen Brook		Sales Administrator		Yes		Packaging		Guinea Well		Barrhill		Girvan		South Ayrshire		KA26 0QT		0870 606 1286		0870 606 1287		office@constantiapack.co.uk		www.constantiapack.co.uk		1		4		4		0		German Language Training						German Language		No		1		30		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		No		Yes		No		University of Glasgow		Anna Laverty		Commercial Services		0141 339 2211		980		No		Increased efficiency		Yes		Fred Doyle		8/20/03				8/27/03		£490.00				£490.00				9/12/03		Complete		SEA

		22		Marine Hotel		Jane O'Reilly		Business Development Manager		No		Hotel		Crosbie Road				Troon		South Ayrshire		KA10 6HE		01292 314444		01292 316922		marine@paramount-hotels.co.uk		www.paramount-hotels.co.uk/marine		14		2000		151		0		Up-selling & Yield Management		10/1/03		10/31/03		Up-selling & Yield Management		No		17		45		7		10		0		0		0		0		0		0		7		10		0		0		1		5		4		3		2		1		0		1		0		0		0		0		0		0		0		0		0		13		0		4		17		0		No		Yes		No		Empact Management & Training Services		Keith emery				01560 322416		3275		No		Increased job satisfaction, improved op proc, etc		Yes		Jane O'Reilly		8/21/03				8/27/03		£1,637.50				£1,637.50				9/1/03		Approved		SEA

		23		Certance Distribution Ltd (1)		Penny Keith		HR Generalist		No		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.com		1		55		55		0		Various-see schedule		8/1/03				Various-see schedule		Yes		55		312		34		21		0		0		0		0		0		0		34		20		0		1		1		1		14		11		12		4		7		5		0		0		0		0		0		0		0		0		0		12		23		20		20		0		No		Yes		No				Various				various		10282.5		Yes		red.absence/cost savings/		Yes		Penny Keith		8/26/03				8/28/03		£5,141.25				£5,141.25				9/12/03		Approved		JacoByte

		24		Wallace McDowall Ltd (1)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		Welding, CAD						Various-see schedule		Yes		6		125		4		2		0		0		0		0		0		0		4		2		0		0		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		3		1		0		No		Yes		No				Various				various		4353.5		Yes				Yes		Yvonne Ward		8/26/03				8/29/03		£2,176.75				£2,176.75				9/25/03		Complete		SEA

		25		Spar		Dorothy Steel		Manager		Yes		Retail		1 Main Street				Dalmellington		East Ayrshire		KA6 7QL		01292 550418		01292 550418						2		8		8		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No										300		No				No								8/29/03		£150.00										Dorothy will mail further info Mon 1/09		SEA

		26		Sercon (Scotland) Ltd (3)		Paul Gratton		Managing Director		Yes		Support Services		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Preparing A Cleaning Specification		9/24/03		9/24/03		Inc business & efficiency		No		2		8		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		No		Yes		No		Cleaning Research International		Dr E M Brown		Director & Chief Executive		01943 462389		500		Yes		Improve tendering process		Yes		Alison Parker		8/29/03				9/1/03		£250.00				£250.00				9/29/03		Complete		JacoByte

		27		Sercon (Scotland) Ltd (4)		Paul Gratton		Managing Director		Yes		Service Sector		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Train The Trainer		10/19/03		10/24/03		Train The Trainer Parts 1&2		Yes		1		35		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		1475		No		Reduce costs, inc turnaround & offer prof standard		Yes		Paul Gratton		9/8/03				9/9/03		£500.00				£500.00				9/25/03		Complete		JacoByte

		28		PEACE Participate in East Ayrshire Childcare Exp		Margaret Shaw		Manager		Yes		Childcare		39 Campbell Place		Riccarton		Kilmarnock		East Ayrshire		KA1 4DY		01563 549804		01563 532333		peacechildcare@aol.com				1		46		46		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		8		3		0		8		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		8		0		0		0		8		0		0		0		0		0		0		0		1		0		8		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Enhance safety, improve reputation, quality, skill		Yes		Margaret Shaw		8/19/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		29		Avenue Project		Debbie Grant		Project Co-ordinator		Yes		Childcare		5A Tourhill Road		Onthank		Kilmarnock		East Ayrshire		KA3 2BH		01563 572828		01563 535188						1		10		10		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		7		3		0		7		0		0		0		0		0		0		0		7		0		7		0		2		0		3		0		1		0		1		0		7		0		0		0		0		0		0		0		0		0		7		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Improve quality, enhance safety, awareness,service		Yes		Debbie Grant		8/27/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		30		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		Employment Law		9/18/03		9/18/03		Employment Law		Yes		1		8		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Laidlaw Associates		Mary Laidlaw				07971 277870		120		Yes				Yes		Martin Wishart		8/28/03				9/10/03		£60.00				£60.00				9/18/03		Complete		SEA

		31		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		SVQ Dental Nursing		9/22/03		5/31/05		SVQ Dental Nursing		Yes		1		150		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Ayrshire Central Hospital		Susan McGregor		Dental Nurse Tutor		01294 323455		170		No		Improve skills		Yes		Martin Wishart		8/2/03				9/10/03		£85.00										Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing		SEA

		32		Ayr Baptist Homes		Anne Freebairn		Director		Yes		Care Home		5 Victoria Park				Ayr		South Ayrshire		KA7 2TR		01292 262744		01292 289283						1		41		41		0		Computer training		9/25/03		3/11/04		Computing		Yes		2		40		0		2		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2		0		0		2		0		No		Yes		No		Troon & Dundonald Further Education Organisation		Shirley McTaggart				01292 318680		80		No		Additional skills, improved efficiency		Yes		Anne Freebairn		8/29/03				9/10/03		£40.00										Need further information-not going ahead at present until more suitable course found-poss Ayr Coll

		33		Land O' Burns Ltd		Carol Ann Brown		Company Secretary		Yes				26A Dalry Road				Ardrossan		North Ayrshire		KA22 8LQ		01294 471012		01294 471062		info@rabbiesdram.com		www.rabbiesdram.com		1		4		4		0				9/22/03		9/22/03				No		2		8		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		No		Yes		No		The Glass Scribe International Ltd		Carl Fletcher				01349 867088				No				No								9/10/03												Need further information

		34		Ayr Flower Show		Adam Train		Director		Yes		Tourism (National Flower Show)		60 Dalblair Road				Ayr		South Ayrshire		KA7 1UQ		01292 618395		01292 880674		info@ayrflowershow.org		www.ayrflowershow.org		1		32		32		0		Sage Accounts Training		10/1/03		10/31/03		Sage Accounts Training		Yes		1		19		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		855		Yes		Improve efficiency & reduce costs		Yes		Adam Train		9/12/03				9/12/03		£427.50				£427.50				9/18/03		Complete		SEA

		35		Omne Communications Ltd		Ruth Elliot		HR Manager		Yes		Telecommunications provider		3 Chalmers Place				Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 231001		relliot@omne.uk.com		www.omne.uk.com		3		79		63		16		Management		9/25/03		10/24/03		ILM Intro Cert in Management		Yes		4		42		1		3		0		0		0		0		0		0		1		3		0		0		0		0		1		3		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		1600		No		Improved skills, team-working & motivation		Yes		Ruth Elliot		9/2/03				9/11/03		£800.00				£800.00				9/12/03		Approved		David Hemphill

		36		Le Mirage		Sandra Horne		Owner/Manager		Yes		Licensed entertainment club		35A Bridge Street				Girvan		South Ayrshire		KA26 9HH		01465 712757				sannymc@aol.com				1		17		17		0		ServeWise Licensing Qualification		10/1/03		3/1/04		ServeWise		Yes		7		7		0		7		0		0		0		0		0		0		0		0		0		7		0		5		0		2		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		7		0		0		No		Yes		No		Gillian Horne Training		Gillian Horne		Owner/Manager				315		Yes		Improved skills		Yes		Sandra Horne		9/5/03				9/11/03		£157.50				£157.50				12/22/03		Approved		SEA

		37		W & D McCulloch		Ruth Robertson		Office Administrator		Yes		Railway contractor		Craigiemains		Main Street		Ballantrae		South Ayrshire		KA26 0NB		01465 831350		01465 831350		wdmcculloch@btinternet.com				1		9		9		0		Lantra Skid Steer Loader certificate		10/13/03		10/21/03		Lantra Skid Steer Loader certificate		Yes		4		12		4		0		0		0		0		0		0		0		4		0		0		0		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		No		Yes		No		Business Works		Rob Cockburn		Director		01292 260393		885		Yes		Improved efficiency / competitiveness, risk reduct		Yes		Ruth Robertson		9/8/03				9/11/03		£442.50				£442.50				9/23/03		Approved		SEA

		38		William Tracey		Anne Hepburn		HR Co-ordinator		Yes		Waste Management		Dunniflats Depot				Lugton		East Ayrshire		KA3 4EA		01505 850343		01505 850102		dunniflats@wmtracey.co.uk		www.wmtracey.co.uk		3		50		34		0		IOSH Environmental Management		9/17/03		9/24/03		IOSH Environmental Management certificate		Yes		8		14		7		1		0		0		0		0		0		0		7		1		0		0		0		1		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		3		0		No		Yes		No		University of Paisley		Ian Miller		Snr Environmental Manager		0141 848 3146		1050		No				Yes		Anne Hepburn		9/15/03				9/15/03		£525.00				£525.00				9/15/03		Complete		SEA

		39		L&M Survey Services		Jim Kirkwood		Managing Director		Yes		Surveying		Netherton Business Centre		West Netherton Street		Kilmarnock		East Ayrshire		KA1 4BU		01563 533368		01563 533309		info@lmsurveyservices.com		www.lmsurveyservices.com		1		32		32		0		AAT/SVQ Accounting Intermediate		9/23/03				AAT/SVQ Accounting Intermediate		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		James Watt College		Gloria Killin		Course Co-ordinator/Tutor		01475 730780		445		Yes		Increased efficiency & cost savings		Yes		Jim Kirkwood		9/4/03				9/16/03		£200.00				£200.00				10/13/03		Training not done - no claim MI 5/04/04		James Watt College

		40		Bioforce UK Ltd (1)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		MBA Business Administration		11/1/03		3/31/04		MBA Business Administration		Yes		1		300		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		University of Strathclyde		Iris Reid				0141 552 4400 X4091		6970		Yes		Improved management skills & efficiency		Yes		James Brown		9/15/03				9/17/03		£500.00				£500.00				10/8/03		Complete		Karen Tang

		41		Bioforce UK Ltd (2)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		Sage Line 100		10/1/03		12/31/03		Sage Line 100 - Job Competency		Yes		7		36		4		3		0		0		0		0		0		0		4		3		0		0		0		0		2		2		1		1		1		0		0		0		0		0		0		0		0		0		0		7		0		0		3		0		No		Yes		No		Business InTelligence International Ltd		Kirsty Scott				01698 870570		7750		Yes		Improve operational processes & efficiency		Yes		James Brown		9/16/03				9/17/03		£3,500.00				£3,500.00				10/8/03		Complete		Karen Tang

		42		Giltech Ltd		Margaret Nimmo		QA Manager		Yes		Medical Devices-Research & Manufacture		12 North Harbour Estate				Ayr		South Ayrshire		KA8 8BN		01292 264406		01292 611900		margaret.nimmo@giltech.co.uk		www.giltech.biz		1		12		12		0		CE Marking		9/29/03		10/10/03		CE Marking		No		6		32		2		4		0		0		0		0		0		0		2		4		0		0		0		0		0		3		1		1		1		0		0		0		0		0		0		0		0		0		0		6		0		0		2		0		No		Yes		No		UL International UK Ltd		Steve McRoberts		Senior Medical Devices Specialist		01483 302130		2500		Yes		New markets, cost savings, inc jobs		Yes		Eilidh Trainer		9/17/03				9/17/03		£1,250.00				£1,250.00				9/17/03		Complete

		43		Impact Communications (Scotland) Ltd		Alan McGregor		Director		Yes		Training Provider		Suite F9		APL Centre		Stevenston		North Ayrshire		KA29 3LR		01294 604120		01294 604122		impact@sol.co.uk		www.impactscotland.com		1		5		5		0		Dreamweaver		10/1/03		10/31/03		Dreamweaver		Yes		1		14		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		Farmore Training Ltd		Jonathan Farley				0845 226 1912		800		Yes		Increased turnover		Yes		Alan McGregor		9/2/03				9/19/03		£400.00				£400.00				9/23/03		Complete

		44		ATM Travel (1)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 4NA		01294 605050		01294 605246		hectord@atmtravel.co.uk		www.atmtravel.co.uk		3		42		42		0		Galileo Airline Reservation System & Customer Care		10/13/03		3/1/04		Galileo Focal		No		15		14		1		14		0		0		0		0		0		0		1		13		0		1		0		4		0		7		0		3		1		0		0		0		0		0		0		0		0		0		0		2		3		10		0		0		No		Yes		No				various						4000		Yes		Increased turnover, reduced costs, inc efficiency		Yes		Hector Dickson		9/19/03				10/9/03		£2,000.00				£2,000.00				10/13/03		Partially complete

		45		Wallace McDowall Ltd (2)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		HNC Engineering & HNC Welding				7/1/04		HNC Engineering & HNC Welding & MBG Welding		Yes		4		320		4		0		0		0		0		0		0		0		4		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		0		0		No		Yes		No		Kilmarnock College		E Walker		Finance Manager		01563 523501		2678		Yes		Increased skills, less supervision		Yes		Yvonne Ward		9/25/03				9/26/03		£1,339.00				£1,339.00				10/8/03		Complete

		46		Calman Technology Ltd		John Dobson		Managing Director		Yes		Electronics manufacturing		2 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DH		01294 313104		01294 313105		johnd@calman.co.uk		www.calman.co.uk		1		20		20		0		Administration/database management		9/29/03		10/31/03				No		3		84		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		3		0		No		Yes		No		4xCM Ltd		Norman Hill				0131 477 7775		2100		Yes		Improved performance, inc turnover / wages		Yes		John Dobson		9/23/03				9/26/03		£1,050.00				£1,050.00				9/30/03		Complete

		47		Risk Management Europe Ltd		Robert Gemmell		Director		Yes		Business Services / Management Consulting		25 Caldwell Road				West Kilbride		North Ayrshire		KA23 9LF		01294 829988		07050 619517		rfg@rmeurope.com		www.risk-management-europe.com		1		2		2		0		Certificate in Resource Management		9/27/03		2/29/04		Certificate in Resource Management		Yes		1		240		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Ayrshire Management Centre		Eithne McGilvray				01292 886400		2640		Yes		Increased skills & potential inc in business		Yes		Robert Gemmell		9/24/03				9/26/03		£500.00				£500.00				9/26/03		Approved

		48		KZ Hair		Zoe Duff		Co-owner		Yes		Hairdressing		10 Queen Street				Kilmarnock		East Ayrshire		KA1 3DB		01563 572331								5		24		16		9		Advanced cutting skills		10/12/03		10/27/03		Advanced cutting skills		Yes		7		8		1		6		0		0		0		0		0		0		1		6		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		1		4		1		No		Yes		No		Cheynes Education						0131 226 2056		950		Yes		Inc sales, motivation, team-work, etc		Yes		Zoe Duff		9/30/03		10/1/03		10/2/03		£475.00				£475.00				11/4/03		Complete		Mary Leishman

		49		BRICC		Gwen Campbell		Manager		Yes		Care in the Community		12 Main Street				Ballantrae		South Ayrshire		KA26 0NF		01465 831380		01465 831403						1		28		28		0		Care Levels 2-4		10/1/03		4/1/04		Care Levels 2-4		Yes		7		0		0		7		0		0		0		0		0		0		0		7		0		0		0		0		0		5		0		1		0		1		0		0		0		0		0		0		0		0		0		3		0		7		1		0		No		Yes		No		Kilmarnock College		Chris Merry		Employer Liaison Officer		01294 311259		3250		Yes		Time saving/inc efficiency/cost savings		Yes		Gwen Campbell		9/26/03				10/16/03		£1,625.00										Need benefits quantified

		50		Smith & Archibald		Brian Hill		Managing Director		Yes		Textile / lace manufacture		59 West Donnington Street				Darvel		East Ayrshire		KA17 0AL		01560 320240		01560 322212		enquiries@sandalace.co.uk				2		32		32		0		Weaving/spooling		11/1/03		3/31/04		N/a		No		2		38		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		1		No		No		Yes										4469.92		Yes				Yes		Brian Hill		10/6/03				10/9/03		£1,000.00				£1,000.00				10/20/03		Complete

		51		Coffee Club (Holdings) Ltd		Frederik Overdijking		Managing Director		Yes		Restaurant		30 Bank Street				Kilmarnock		East Ayrshire		KA1 1HA		01563 522048		01563 522848		thecoffeeclub@ukonline.co.uk				4		49		49		0		Rehis Diploma in Advanced Food Hygiene		11/24/03		11/28/03		Rehis Diploma in Advanced Food Hygiene		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Charis Innovative Food Services Ltd		Professor D Donald Muir				01292 670170		720		Yes		Ability to provide in-house training to all staff		Yes		Frederik Overdijking		10/27/03				10/29/03		£360.00				£360.00				10/29/03		Complete		Margery McKechnie

		52		L A Beds		James Bunten		Manager		Yes		Retail - beds		2/4 Arran Mall				Ayr		South Ayrshire		KA7 1SQ		01292 886779		01292 886602		office@labeds.com		www.labeds.com		1		2		2		0		Sage Accounts		11/7/03		12/7/03		Sage Accounts		Yes		2		29		1		0		1		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		No		Yes		No		Compulearn		Norma Howie		Trainer		01292 541145		805		Yes		New staff member, inc turnover		Yes		Donald Jackson		9/15/03				10/30/03		£402.50				£402.50				10/30/03		Complete		Alison Bell

		53		PPS (Ayrshire) Ltd		Marie Welsh		Director		Yes		Engineering / Maintenance		13 Clearmount Avenue				Newmilns		East Ayrshire		KA16 9ER		01560 329138		01560 329257		mwelsh@tesco.net				1		3		3		0		Wiring Regs / Electrical Installations		8/1/03		10/1/03				Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1		0		0		2		1		No		Yes		No				various						915		Yes		Inc business		Yes		Marie Welsh		8/1/03				10/31/03		£457.50				£457.50				11/14/03		Complete		Alison Bell

		54		Frazer Coogans		Norman Geddes		Senior Partner		Yes		Solicitors		Killoch House		2 Miller Road		Ayr		South Ayrshire		KA7 2AY		01292 280499		01292 611645		law@frazercoogans.co.uk		www.frazercoogans.co.uk		1		18		18		0		Using IT Effectively		11/28/03		2/10/04		Using IT Effectively		No		14		56		0		14		0		0		0		0		0		0		0		14		0		0		0		1		0		8		0		2		0		3		0		0		0		0		0		0		0		14		0		0		0		0		0		0		No		Yes		No		4-consulting Limited		Sandy Pratt		Project Director		0131 551 1035		6000		Yes		Improve service, incr productivity, inc cost eff.		Yes		Norman G Geddes		10/28/03		10/29/03		10/30/03		£3,000.00				£2,000.00				11/3/03		Complete		Alison Bell

		55		Glenapp Farms Ltd		Charles William Russell		Farm Manager		Yes		Agricultural		The Glenapp Estate Office		Ballantrae		Girvan		South Ayrshire		KA26 0NY		01465 831210		01465 831492		charlierussell@fwi.co.uk				1		9		9		0		Agricultural Business Management		1/18/04		2/7/04		Agricultural Business Management		No		1		120		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Imperial College London Wye Campus		Sara Harden		Course Administrator		020 759 42757		2750		Yes				Yes		David Dewar		10/29/03				10/30/03		£500.00				£500.00				11/5/03		Complete		SEA

		56		Premier Home Care (1)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 267705		premierhomecare@btconnect.com				1		55		55		0		COSCA certificate in Counselling Skills		2/15/04		2/20/04		COSCA certificate in Counselling Skills		Yes		1		800		0		1		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		The Peter Bowes Consultancy		Dr Peter Bowes		Owner		0131 334 6412		385		Yes		Inc efficiency & turnover		Yes		Mary Davies		10/30/03		10/30/03		10/30/03		£95.95				£95.95				11/7/03		Complete		IIP

		57		Buckreddan Lodge Care Home (2)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		87		87		0		Trainer Managing Violence & Aggression		1/13/03		1/16/04		Trainer Managing Violence & Aggression		No		2		32		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		Edge Services		Suzanne Williams				01904 677853		1035		Yes				Yes		Theresa Fitzsimmons		10/24/03		11/4/03		11/5/03		£517.50				£517.50				11/7/03		Complete		Previous appn

		58		Buckreddan Lodge Care Home (3)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		85		0		A1 Assessor		11/24/03		2/29/04		A1 Assessor		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		RT Resources		Sarah Zonfrillo				01292 290029		450		Yes		Cost savings		Yes		Theresa Fitzsimmons		11/12/03				11/18/03		£225.00				£225.00				11/21/03		Approved - training delayed - will reapply next year		Previous appn

		59		Ian Howie Agricultural Contractor		Ian Howie		Sole Trader		Yes		Agriculture		Allan Glen				Tarbolton		East Ayrshire		KA5 5NV		01292 541307 / 07967 670583		01292 540001		ianhowieagricont@aol.com				1		3		3		0		BASIS Certificate in Agriculture		11/24/03		2/27/04		BASIS Certificate in Agriculture		Yes		1		80		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		No		Yes		No		Scottish Agricultural College		Sandra Chalmers				01224 711216		1210		Yes		Inc turnover & cost savings		Yes		Ian Howie		11/5/03				11/18/03		£500.00				£500.00				11/25/03		Approved - training not going ahead

		60		JRG Group Ltd		Ian Bowman		Director		Yes		Electric Fire Suites & Bedroom Furniture		214 Western Road				Kilmarnock		East Ayrshire		KA3 1NJ		01563 572111		01563 571176		sales@jrgfiresurrounds.com		www.jrggroup.com		1		72		72		0		Intro to Export Rules, Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules, Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid				01292 678666		400		Yes		Imp efficiency & cust service, cost savings		Yes		Ian Bowman		11/11/03				11/14/03		£200.00				£200.00				2/4/04		Approved		Cameron Clark

		61		ATM Travel (2+3)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 5DS		01294 605050		01294 605246		hector@atmtravel.co.uk		www.atmtravel.co.uk		3		41		41		0		Selling skills, tel techniques & cust care skills		11/19/03		12/18/03		Selling skills, tel techniques & cust care skills		No		22		16		4		18		0		0		0		0		0		0		4		17		0		1		0		1		1		12		2		3		1		2		0		0		0		0		0		0		0		0		0		9		9		4		0		0		No		Yes		No		The Training Works		Stephen Wolfson				01563 550267		3000		Yes		Inc turnover & conversion rate		Yes		Hector Dickson		11/11/03				11/24/03		£1,500.00				£1,500.00				11/24/03		Complete		Previous appn

		62		Yipworld.com		Tracey Campbell		Training Co-ordinator		Yes		Social Enterprise		39 Barrhill Road				Cumnock		East Ayrshire		KA18 1PG		01290 422364				tracey-yipworld@hotmail.com		www.yipworld.com		1		32		32		0		G3 & V1 Verifier		12/1/03		3/31/04		G3 & V1 Verifier		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		McDermott Training		Jim McDernott		Director		0870 770 3177		709.5		Yes		Inc turnover & cost savings		Yes		Tracey Campbell		11/21/03				11/24/03		£354.75				£354.75				11/27/03		Complete		SEA

		63		Sercon (Scotland) Ltd (5)		Paul Gratton		Managing Director		Yes		Service		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		187		187		0		SITO Risk Analysis & Security Surveying		12/15/03		12/17/03		SITO Risk Analysis & Security Surveying		Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		900		Yes		Inc quotes & speed up growth		Yes		Paul Gratton		11/21/03				11/24/03		£450.00				£450.00				11/24/03		Complete		JacoByte

		64		Nestle UK Ltd		Neil Buchanan		Operations Manager		No		Food & Drink Manufacturing		Grangestone Industrial Estate				Girvan		South Ayrshire		KA26 9PL		01465 711154		01465 712738		neil.buchanan@uk.nestle.com		www.nestle.co.uk		480		225000		56		225944		Food & Drink Manufacturing Ops Level 2		11/1/03		3/1/04		Food & Drink Manufacturing Ops Level 2		Yes		7		40		7		0		0		0		0		0		0		0		7		0		0		0		0		0		3		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		7		0		0		1		No		Yes		No		RT Resources		Claire McCallum				01292 290029		6230		Yes		Inc quality, dec absence & accidents		Yes		Neil Buchanan		11/21/03				11/26/03		£3,115.00				£3,115.00				11/28/03		Complete

		65		Rathbone Training		Bob Watt		Centre Manager		Yes		Voluntary sector		Unit B, Rathbone House		11-15 Old Irvine Road		Kilmarnock		East Ayrshire		KA1 2BD		01563 555010		01563 555011		bobwatt@btconnect.com				1		13		13		0		HNC Social Care		11/26/03		1/31/05		HNC Social Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		No		Yes		No		Kilmarnock College		Jim Haslett				01563 523501				Yes		Inc effectiveness, inc service, dec drop-out rate		Yes		Bob Watt		11/24/03				11/26/03		£107.00				£107.00				12/11/03		Approved

		66		Albion Environmental Ltd		Alasdair Meldrum		Director		Yes		Waste management training & consultancy		Albion House		24B Carrick Road		Ayr		South Ayrshire		KA7 2RB		01292 610428		01292 263157		alasdair@albion-environmental.co.uk		www.albion-environmental.co.uk		1		3		3		0		Managing Treatment Hazardous Wastes (4TMH) Level 4		12/1/03		3/31/04		Managing Treatment Hazardous Wastes (4TMH) Level 4		Yes		1		24		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Practical Waste Solutions Ltd		Tom Shearer				02890 301116		2300		Yes		Inc skills & turnover		Yes		Alasdair Meldrum		11/25/03				12/1/03		£500.00				£500.00				12/11/03		Complete		SEA?

		67		The Complete Care Company Ltd (1)		Margaret McKeith		Director		Yes		Care - Provision of care at home		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 384569		margaret@completecareco.fsnet.co.uk		www.completecarecompany.co.uk		1		90		90		0		Customer Care		12/9/03		12/10/03		Customer Care		Yes		16		6		4		12		0		0		0		0		0		0		4		12		0		0		0		0		2		6		2		6		0		0		4		12		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		1040		Yes		Inc knowledge, morale, staff retention, referrals		Yes		Margaret McKeith		11/26/03				12/2/03		£520.00										Phase 1 training completed - new appn being submitted for Phase 2

		68		Certance Distribution (UK) Ltd (2)		Penny Keith		HR Generalist		Yes		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.co.uk		1		58		58		0		Customs Procedures Course		11/6/03		11/7/03		Customs Procedures		Yes		8		12		0		4		4		0		0		0		0		0		4		4		0		0		0		0		0		3		3		1		1		0		0		0		0		0		0		0		0		0		2		6		0		0		7		0		No		Yes		No		Export Training Services		Mark Burgess				02380 399099		1800		Yes		Safeguard jobs, reduce C&E penalties, cust satisf		Yes		Penny Keith		11/25/03				12/2/03		£900.00				£900.00				12/22/03		Complete		Previous appn

		69		CCI Engineering		Bob Lindsay		Training Manager		Yes		Aerospace & Oil		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		126		126		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No												No				No								12/8/03												Not approved - training ineligible

		70		Highland Meats (1)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		1/19/04		8/31/04		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		Yes		20		32		20		0		0		0		0		0		0		0		20		0		0		0		0		0		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		1		No		Yes		No		David Brown Training		Gordon Gibb				01651 873398		20000		No		Imp op.processes, red complaints, 100% staff lvl2		Yes		Michael Douglas		12/17/03				12/17/03		£5,000.00		£5,000.00		£5,000.00				1/13/04		Complete		Jenny Brown

		71		Barony Universal Products PLC		Murray Falconer		Company Secretary		Yes		Manufacturing		Barony Industrial Estate				Auchinleck		East Ayrshire		KA18 2BL		01290 426400		01290 426399		mfalconer@baronyuniversal.com				1		63		63		0		Intro to Export Rules Terms & Documentation		2/3/04		2/10/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Safeguard co against UK peaks & troughs		Yes		Murray Falconer		12/10/03				12/17/03		£200.00				£200.00				1/8/04		Complete

		72		Robert Guidi & Son		Liz Guidi		Wife		Yes		Bakery distribution		1 Glenlyon Grove		Stanecastle		Irvine		North Ayrshire		KA11 1RN		01294 224927								1		3		3		0		Sage Accounts		1/5/04		1/30/04		Sage Accounts		No		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Active Office Scotland Ltd		Matthew Futter				01563 524255		500		Yes		Cost savings, inc efficiency		Yes		Elizabeth Guidi		12/12/03				12/18/03		£250.00				£250.00				12/24/03		Complete		Peter Finnie / John Shankland

		73		Filtec Water Services Ltd		Anne Griffiths		PA to MD		Yes		Water industry		5 Portland Road				Irvine		North Ayrshire		KA12 8JE		01294 311736		01294 311854		a.griffiths@filtec.co.uk		www.filtec.co.uk		1		21		21		0		SCORE/CSCS card training		1/5/04		1/5/04		SCORE/CSCS card training		Yes		16		8		15		1		0		0		0		0		0		0		15		1		0		0		3		0		9		1		1		0		2		0		0		0		0		0		0		0		0		0		1		4		10		1		4		0		No		Yes		No		Hodgins Smith (CDM) Ltd		Susan Hodgins		Director		01292 678484		1300		Yes		Inc efficiency & turnover		Yes		Anne Griffiths		12/15/03				12/19/03		£242.50				£242.50				1/12/04		Complete

		74		Engineering Tools & Consumables Ltd		Derek Stevenson		MD		Yes		Engineering tools & consumables		48 Glebe Road				Kilmarnock		East Ayrshire		KA1 3DL		01563 523111		01563 526888		info@etc.sc		www.etc.sc		1		16		16		0		ILM Intro to First Line Management		11/3/03		2/16/04		ILM Intro to First Line Management		Yes		1		36		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Kilmarnock College		Anne Granger				01563 523501		250		No				Yes		Elizabeth Stevenson		12/1/03				12/22/03		£125.00				£125.00				1/22/04		Complete		Jenny Brown

		75		Dana Glacier Vandervell (1)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Employment Law & HRM		1/12/04		3/12/04		Employment Law & HRM		No		44		16		42		2		0		0		0		0		0		0		42		2		0		0		0		0		10		0		13		1		19		1		0		0		0		0		0		0		0		0		0		40		4		0		0		1		No		Yes		No										7734		No				Yes		David O'Hare		12/19/03				12/22/03		£3,867.00				£3,867.00				12/23/03		Complete		Jim Reid

		76		Borderline Theatre		Helen Coughtrie		Associate Producer		Yes		Creative industries		North Harbour Street				Ayr		South Ayrshire		KA8 8AA		01292 281010		01292 265825		helen@borderlinetheatre.co.uk		www.borderlinetheatre.co.uk		1		8		8		0		Neuro-Linguistic Programming		1/7/04		1/7/04		Neuro-Linguistic Programming		No		7		6		3		4		0		0		0		0		0		0		3		4		0		0		0		0		1		3		1		0		1		1		0		0		0		0		0		0		0		0		0		4		3		0		6		0		No		Yes		No		Integra		Shirley Dalziel				07740 737739		550		Yes		Inc turnover & cust satisfaction		Yes		Helen Coughtrie		12/19/03				12/22/03		£275.00				£275.00				2/6/04		Complete

		77		James Gibb Machinery Hire & Landscape		David Orr		Accountant		Yes		Building / landscape sector		Threepwood Farm		Sorn Road		Galston		East Ayrshire		KA4 8ND		01563 821416		01563 821413		davidorr@gibbofgalston.co.uk				1		4		4		0		CITB & LANTRA		12/1/03		1/31/04		CITB & LANTRA		Yes		4		80		4		0		0		0		0		0		0		0		4		0		0		0		0		0		1		0		1		0		2		0		4		0		0		0		0		0		0		0		0		0		1		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey		Senior Instructor		01290 424056		2800		Yes		Inc turnover		Yes		David Orr		11/19/03				12/22/03		£1,400.00				£1,400.00				1/23/04		Complete

		78		Equipavan		Malcolm Rodgers		Director		Yes		Manufacturing LCV accessories		Unit 1, Shawfarm Industrial Estate		Shawfarm Road		Prestwick		South Ayrshire		KA9 2TR		01292 474746		01292 476222						1		3		3		0		Sage Accounts		1/12/04		1/23/04		Sage Accounts		No		3		20		2		1		0		0		0		0		0		0		2		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		735		Yes		Inc efficiency & staff		Yes		Malcolm Rodgers		12/8/03				12/15/03		£367.50				£367.50				1/7/04		Complete

		79		Stewart Hutton		Stewart Hutton		Sole Trader		Yes		Dairy Engineer		Rowallan		Trabboch		Mauchline		East Ayrshire		KA5 5JD		01292 591388		01292 591388						1		2		2		0		Sage Accounts		1/12/04		1/30/04		Sage Accounts		No		1		15		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		525		Yes				Yes		Stewart Hutton		12/10/03				12/15/03		£262.50				£262.50				1/5/04		Complete

		80		Mitchell & Struthers (Contracts) Ltd		David Still		Managing Director		No		Landscaping		10 Bellsland Drive		Glencairn Industrial Estate		Kilmarnock		East Ayrshire		KA1 4BB		01563 523514		01563 522719		contracts@mitchell-struthers.co.uk		www.mitchell-struthers.co.uk		11		307		82		225		Computerised accounting & admin systems		1/7/04		3/31/04		Computerised accounting & admin systems		No		10		20		6		4		0		0		0		0		0		0		6		3		0		1		0		0		3		4		3		0		0		0		0		0		0		0		0		0		0		0		0		6		3		1		2		0		No		Yes		No		E-Vision Ltd		Elliot Herdman				01506 437470		13000		Yes		Inc turnover & staff		Yes		David Still		1/5/04				1/5/04		£5,000.00				£5,000.00				1/23/04		Complete

		81		BPI Industrial Ardeer		Alan Harrington		Technical Director		No		Manufacturing - Support Services		Lundholm Road		Ardeer		Stevenston		North Ayrshire		KA20 3NQ		01294 842020		01294 842035		alanharrington@bpipoly.com		www.bpipoly.com		5		2500		175		2325		Supervisory & Management skills		1/12/04		3/31/04				No		21		32		21		0		0		0		0		0		0		0		21		0		0		0		1		0		11		0		5		0		4		0		0		0		0		0		0		0		0		0		0		20		1		0		8		0		No		Yes		No		Catalyst		Gordon Robb		Consultant		01292 619186		13450		Yes		Cost savings		No		A O Harrington		12/20/03				1/6/04		£5,600.00				£5,600.00				1/22/04		Complete		Michael Peddie

		82		Glenfield Valves Ltd		Martin McDade		Finance Director		Yes		Engineering		Glenfield Works		Queens Drive		Kilmarnock		East Ayrshire		KA1 3XF		01563 545607		01563 545617		martin.mcdade@glenfield.co.uk		www.glenfield.co.uk		2		86		83		3		Customer Care		12/11/03		12/11/03		Customer Care		No		10		8		5		5		0		0		0		0		0		0		5		4		0		1		1		2		1		3		1		0		2		0		0		0		0		0		0		0		0		0		0		3		6		1		5		0		No		Yes		No		McDermott Training		Jim McDernott				0870 770 3177		1200		Yes		Cost savings, reduction in mistakes		Yes		Martin McDade		12/4/03				1/12/04		£600.00				£600.00				2/27/04		Complete		Michael Peddie

		83		Goodrich Corporation		Vivian Carroll		HR Manager		Yes		Aerospace		c/o BAE Systems, Building 38		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2GW		01292 670209		01292 672854		vivian.carroll@goodrick.com		www.goodrich.com		1		150		150		0		Team working & coaching		1/12/04		1/16/04		Team working & coaching		No		85		13		70		15		0		0		0		0		0		0		70		15		0		0		12		1		35		12		19		1		4		1		0		0		0		0		0		0		0		0		0		0		0		0		85		0		No		Yes		No		Performance Management Coaching		Stuart Munro				01292 318152		1750		Yes		Red turnaround time & red cost of sales		Yes		Vivian Carroll		1/7/04				1/12/04		£875.00				£875.00				1/30/04		Complete		Vanessa Murray

		84		Dustacco Engineering Ltd		Alison Somerville		Managing Director		Yes		Engineering		Tower Works		Stoneygate Road		Newmilns		East Ayrshire		KA16 9AJ		01560 321394		01560 323093		alison@dustacco.com		www.dustacco.com		2		40		31		9		Confined Space training		2/5/04		2/5/04		Confined Space training		No		8		6		8		0		0		0		0		0		0		0		8		0		0		0		0		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		6		0		2		0		No		Yes		No		ARCO Ltd		Nyree Crosher		Safety Management Division		01482 358098		647		Yes		Inc turnover		Yes		Alison Somerville		1/9/04				1/13/04		£323.50				£323.50				1/23/04		Complete

		85		Kerr and Smith		Jim Smith		Managing Director		Yes		Vehicle sales, service & recovery		Riverside Garage		Ayr Road		Cumnock		East Ayrshire		KA18 1BJ		01290 422440		01290 420555		jsm@kerrandsmith.co.uk		www.kerrandsmith.co.uk		3		143		91		52		various-see schedule		1/19/04		3/31/04		various-see schedule		No		22		16		17		5		0		0		0		0		0		0		17		5		0		0		3		3		8		2		2		0		4		0		0		0		0		0		0		0		0		0		0		4		12		6		0		0		No		Yes		No				various						4755		Yes				Yes		Jim Smith		12/22/03				1/19/04		£2,377.50				£2,377.50				1/29/04		Complete

		86		Highland Meats (2)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		Manual Handling Instructor		2/2/04		2/6/04		Manual Handling Instructor		Yes		2		40		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Karen McDonnell		Training Manager		0131 444 1155		1870		Yes		Red accidents & assoc costs		Yes		Michael Douglas		1/14/04				1/22/04		£935.00				£935.00				1/29/04		Complete		Jenny Brown

		87		Premier Home Care (2)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 283996		premierhomecare@btconnect.com				1		50		50		0		Manual Handling Instructor		3/9/04		3/23/04		Manual Handling Instructor		Yes		1		28		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		No		Yes		No		Training & Learning for Care Ltd		Rebekah Robson		Course Sales & Administration		0191 518 4488		528		Yes		Cost savings		Yes		Mary Davies		1/22/04				1/27/04		£264.00				£264.00				1/28/04		Complete

		88		Dales of Dalry (Furnishing Centre) Ltd		Alastair Stewart		Managing Director		Yes		Retail House Furnishers		"The Mill"		1 Blair Road		Dalry		North Ayrshire		KA24 4DE		01294 833241		01294 833575		info@dalesofdalry.com		www.dalesofdalry.com		1		16		16		0		PC & Network Maintenance Certificate		2/5/04		2/29/04		PC & Network Maintenance Certificate		Yes		1		75		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Caledonian Distance Learning		Barrington R Barr		Director of Training		0141 952 2012		1250		Yes		Inc efficiency & cost savings		Yes		Alastair Stewart		1/19/04				1/30/04		£500.00				£500.00				2/3/04		Complete

		89		Wallace McDowall Ltd (3)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		72		72		0		Programmer/Operator Trumpf Lasercutting Centre		2/9/04		2/15/04		Programmer/Operator Trumpf Lasercutting Centre		No		14		40		14		0		0		0		0		0		0		0		14		0		0		0		3		0		8		0		2		0		1		0		0		0		0		0		0		0		0		0		0		3		10		1		2		0		No		Yes		No		Trumpf		Paul Valentine		Company Secretary		01582 725335		15115		Yes		Inc turnover, inc markets, red lead-time/downtime		Yes		Yvonne Ward		2/3/04				2/4/04		£7,000.00				£7,000.00				2/6/04		Complete		Allan Cameron

		90		Wight Cable (North)		Paul Beeby		Director		Yes		Communications		3 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 230001		pbeeby@wightcablenorth.com		www.wightcablenorth.com		3		51		40		11		Streetworks, Software & Internet		2/10/04		3/10/04		Streetworks, Software & Internet		No		42		8		25		17		0		0		0		0		0		0		25		14		0		3		18		13		7		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		42		0		0		0		No		Yes		No				various						6478		Yes		Inc sales, cost savings		Yes		Paul Beeby / Malcolm Anley		2/4/04				2/6/04		£3,239.00				£3,239.00				2/6/04		Approved - no training done MI 6/04/04		David Hemphill

		91		Dewar Rattray		Tom M Raffel		Management Accountant		Yes		Whisky Wholesaler		Whitefaulds		Culzean Road		Maybole		South Ayrshire		KA19 8AH		01655 883531		01655 882281		tmr@dewarrattray.com		www.dewarrattray.com		1		3		3		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc sales		No		Tom M Raffel		2/4/04				2/6/04		£200.00				£200.00				2/6/04		Approved

		92		Bioforce (UK) Ltd (3)		Jim Brown		HR/HS Manager		Yes		Herbal Medicine		2 Brewster Place				Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204760		jim@bioforce.co.uk		www.bioforce.co.uk		1		82		82		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc efficiency, cost savings		Yes		Jim Brown		2/5/04				2/6/04		£200.00				£200.00				2/6/04		Complete		Karen Tang

		93		Myst Technologies Ltd t/a Lasertech		Phil Lyons		Owner		Yes		Printer consumables		58 Berelands Road				Prestwick		South Ayrshire		KA9 2JT		01292 470367		01292 471368		eastkilbride@lasertech.co.uk		www.lasertech.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		3/12/04		Sage Accounts Training		Yes		1		10		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		350		Yes		Cost savings, inc efficiency		Yes		Phil Lyons		2/3/04				2/6/04		£175.00				£175.00				2/9/04		Complete

		94		Taymar Computers		Vaughn Taylor		Owner		Yes		Computer maintenance, repair & upgrade		Taymar Farmhouse		Barclay Farm		Crosshill		South Ayrshire		KA19 7PE		01655 740082				vaughn@taymar-computers.co.uk		www.taymar-computers.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		2/27/04		Sage Accounts Training		Yes		1		11		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		385		Yes		Inc turnover, time saving		Yes		Vaughn Taylor		1/27/04				2/9/04		£192.50				£192.50				2/10/04		Complete

		95		Grant Bros (Meat Canners) Ltd		John Fallon		Chairman/Chief Executive		Yes		Food & Drink		Richmond House		Richmond Bridge		Galston		East Ayrshire		KA4 8JU		01563 820401		01563 821877		sales@granthaggis.com		www.grantshaggis.com		1		24		24		0		ILM Intro Cert in First Line Management		3/4/04		4/2/04		ILM Intro Cert in First Line Management		Yes		1		42		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		450		No		Inc efficiency		Yes		John Fallon						2/11/04		£450.00				£225.00				2/11/04		Complete		Jenny Brown

		96		The Western Meeting Club Ltd		Lindsey Smith		Marketing Manager		Yes		Leisure		2 Whitletts Road				Ayr		South Ayrshire		KA8 0JE		0870 850 5666		08780 850 5667		info@ayr-racecourse.co.uk		www.ayr-racecourse.co.uk		1		18		18		0		Racecourse Groundsmanship		2/8/04		2/13/04		Intermediate Racecourse Groundsmanship		No		2		42		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		No		Yes		No		The Institute of Groundsmanship						01908 312511				No				Yes		Lindsey Smith		2/11/04				2/13/04												Need further information

		97		Merchants Ltd		Catharine Kirwan		HR Manager		No		Contact Centre		Unit 3A Southcraig Avenue		Rowallan Business Park		Kilmarnock		East Ayrshire		KA3 6BQ		01563 324600		01563 324652		catharine.kirwan@merchants.eu.nabgroup.com		www.merchants.co.uk		3		815		279		536		Various		1/5/04		9/1/04		various		No		10		16		1		9		0		0		0		0		0		0		1		9		0		0		1		0		0		8		0		1		0		0		0		0		0		0		0		0		0		0		0		10		0		0		5		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886401		1080		Yes		Cost-savings		Yes		Catharine Kirwan		2/12/04				2/16/04		£540.00				£540.00				3/11/04		Approved		Vanessa Murray

		98		CCI Engineering		Robert Lindsay		Training Manager		Yes		Engineering		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		125		125		0		HNC Project Management		2/9/04		3/25/04		HNC Project Management		No		6		24		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		No		Yes		No		Kilmarnock College		Julie Maxwell				01563 523501		1150		No				Yes		Robert Lindsay		1/28/04				2/16/04												Not going ahead to due to short timescale

		99		Dana Glacier Vandervell (2)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Payroll & Employement Law		3/3/04		3/3/04		Payroll & Employment Law		No		5		8		0		5		0		0		0		0		0		0		0		5		0		0		0		1		0		1		0		2		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		0		No		Yes		No		IPPM Consultancy		Brenda Clarke		Consultancy & Recruitment Manager		01476 585432		750		No		Inc efficiency of 15%		Yes		David O'Hare		2/23/04				2/23/04		£375.00				£375.00				2/23/04		Complete		Jim Reid

		100		Kustom PCs		Graeme Clark		Partner		Yes		Computer components & systems		40 Fort Street				Ayr		South Ayrshire		KA7 1DE		01292 290909				graeme@kustompcs.co.uk		www.kustompcs.co.uk		1		7		7		0		Sage Accounts Training		2/23/04		3/19/04		Sage Accounts Training		No		5		4		3		0		2		0		0		0		0		0		4		0		1		0		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		800		Yes		Cost savings in accountancy fees		Yes		Graeme Clark		2/17/04				2/24/04		£400.00				£400.00				2/26/04		Approved

		101		Curtainwise (Scotland) Ltd		Mary McKenzie		Director		Yes		Curtain manufacturer		Block 3A Unit 5		Caponacre Industrial Estate		Cumnock		East Ayrshire		KA18 1SH		01290 420101		01290 420101		curtainwise@aol.com		www.curtainwize.co.uk		1		19		19		0		Management & accounting systems & processes		3/1/04		3/26/04		Management & accounting systems & processes		No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		2		1		0		No		Yes		No		Peter Tarelli Accountant & Business Consultant		Peter Tarelli		Owner		0141 642 0474		1500		No				Yes		Mary McKenzie		2/23/04				2/25/04		£600.00				£600.00				3/5/04		Approved

		102		Proven Engineering Products Ltd		Karen Coyle		Administrator		Yes		Manufacturing		Wardhead Park				Stewarton		East Ayrshire		KA3 5LH		01560 485570		01560 485580		karen@provenenergy.com		www.provenenergy.com		1		16		16		0		Excel Intermediate		3/18/04		3/18/04		Excel Intermediate		Yes		1		7		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Management Centre		Jane Hawkins				01292 886400		70		Yes		Inc efficiency & sales		Yes		Susanne Proven		2/24/04				2/27/04		£35.00				£35.00				3/1/04		Approved

		103		Abbey Carrick Glen Hospital		Alison Smith		General Manager		No		Acute Independent Hospital		Dalmellington Road				Ayr		South Ayrshire		KA6 6PG		01292 288882		01292 283315		alisonsmith@abbeyhospitals.co.uk		www.abbeyhospitals.com		6		300		51		0		Team Working						Team Working		No		10		16		2		8		0		0		0		0		0		0		2		7		0		1		0		0		0		1		1		7		1		0		0		0		0		0		0		0		0		0		0		10		0		0		9		0		No		Yes		No		Performance Management Coaching		Allan Mackintosh				01292 511327				No				Yes		Alison Smith		2/19/04				2/27/04												Transferred to EL 2004/05 register

		104		Worldwide Flags Ltd		Lesley Ross		Director		Yes		Manufacturer		West Whitelee Farm		Old Glasgow Road		Stewarton		East Ayrshire		KA3 5JU		01560 484412		01560 482339		lross@worldflagshop.com		www.worldflagshop.com		1		4		4		0		Sage Accounts Training		3/16/04		3/31/04		Sage Accounts Training		No		2		30		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		No		Yes		No		O'Haras Accountants		Andrew				0141 638 8216		2100		No				Yes		Lesley Ross						3/1/04		£1,000.00				£1,000.00				3/5/04		Complete		Business Gateway

		105		Enterkine Country House		Tim Kelly		Operations Director		Yes		Hotel		Annbank				Ayr		South Ayrshire		KA6 5AL		01292 521608		01292 521582		mail@enterkine.com		www.enterkine.com		1		20		20		0		Sage Accounts Training		3/5/04		3/23/04		Sage Accounts		Yes		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		3		0		0		3		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		550		Yes		Professional image		Yes		Tim Kelly		3/2/04				3/4/04		£275.00				£275.00				3/4/04		Complete

		106		The Complete Care Company Ltd (2)		Margaret McKeith		Managing Director		Yes		Care		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 284569		margaret@completecarecompany.co.uk		www.completecarecompany.co.uk		1		85		85		0		Customer Care		3/18/04		3/26/04		Customer Care		No		10		8		0		10		0		0		0		0		0		0		0		10		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0		0		0		0		0		2		0		8		4		0		No		Yes		No		Integral Associates Ltd		Norma Kemp		Director		01292 261888		650		Yes		Inc sales, Inc level of staff retention		Yes		Margaret McKeith		3/8/04				3/9/04		£325.00				£325.00				3/8/04		Complete

		107		Allan Rowan Landscape Gardening		Allan Rowan		Owner		Yes		Landscaping		19 Cairn Terrace				Galston		East Ayrshire		KA4 8QF		07050 347923		01563 821909		allan.rowan@btopenworld.com				1		3		3		0		Spraying application, Abrasive wheels, mini excav.		3/22/04		3/30/04		Spraying application, Abrasive wheels, mini excav.		No		3		0		3		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey				01290 424056		1650		Yes		More competitive, happier staff, inc turnover		Yes		Allan Rowan		3/7/04				3/11/04												SEA No - training ineligible		SEA

		106		Applications														East		42												Microbusiness		51																787		5184		423		356		10		7		0		0		0		1		422		301		3		58		57		63		197		153		108		93		68		46		8		73		14		9		12		11		6		40		35		229		179		210		232		13																																£97,262.20		£5,000.00		£92,404.70		£0.00

		76		Assisted companies														North		27												SME		45																																												Age Profile								Gender

		11		Withdrawn														South		37												Large Enterprise		10																																												16-24		25-39		40-49		50+		Male		Female																												Low paid		Low skilled		Composite		Total																														£93,040.00		paid 2003/04

		5		Training incomplete/docs not yet submitted																106														106																																												55		229		139		98		294		232																												168		236		238		526																														£4,600.00		from 2002/03

		2		Ineligible																																																																																																																32%		45%																																		£7,000.00		for 2004/05

		94																																																																																																																																																						£104,640.00
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Sheet1

		ID		Company		Contact Name		Position		SME?		Nature of Business		Address1		Address2		Town		County		Postcode		Telephone		Fax		E-mail		Web-site		Number of sites		Employment Total		Based Ayrshire		Outwith Ayrshire		Training type		Start date of training		Finish date of training		Name of Qualification		Certificate		No of employees		Hours		Males in permanent employment		Females in permanent employment		Males in temp emp		Females in temp emp		Male redundancy threat		Female redundancy threat		Male disabled		Female disabled		Males F/T		Females F/T		Males P/T		Females P/T		Males aged 16-24		Females aged 16-24		Males 25-39		Females 25-39		Males 40-49		Females 40-49		Males 50+		Females 50+		Males unskilled		Females unskilled		Males semi-skilled		Females semi-skilled		Males craft/skilled		Females craft/skilled		Male clerical		Female clerical		Owner/Managers		Managers/Supervisors,etc		Earning >£5.60		L/Pd Staff-<£5		ExistQuals		SMEs with dev plans		Other funding		Using External trainer		Using In-house trainer		External trainer name		Trainer contact name		Trainer Position		Contact Tel No		Approx cost		TNA attached		Benefits expected		Signature		Name		Date		RcvdSEA		RcvdJCB		Potential 2003/4		Potential 2004/5		Authorised 2003/4		Authorised 2004/5		Date authorised		Status		AppnGeneratedFrom

		1		Spectrum Direct		Mary-Jo O'Dufaigh		Partner		Yes		Financial Services		45 Cauldhame Rigg				Stewarton		East Ayrshire		KA3 5QH		01560 483898								1		2		2		0		1-2-1 Telephone/Sales Training		4/1/03		5/1/03				Yes		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0						0				0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		375		Yes		Ability to gain new clients & form live client db		Yes		Mary-Jo O'Dufaigh		3/19/03				6/6/03		£187.50										Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances		SEA

		2		James Guthrie & Co		Ian Wilson		Partner		Yes		Solicitors		3 Portland Road				Kilmarnock		East Ayrshire		KA1 2AN		01563 525155		01563 530898		ian@jamesguthrie.co.uk		www.jamesguthrie.co.uk		2		12		12		0		Paralegal in conveyancing & executry		4/3/03		10/1/05		Paralegal in Conveyancing & Executry		Yes		2		100		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0						0		0		0		No		Yes		Yes		Central Law Training Scotland Ltd		Theresa McIntosh				0141 331 0121		2345		Yes		Areas of expansion within firm		Yes		Ian Wilson		3/31/03				6/6/03		£1,000.00				£1,000.00				8/8/03		Complete		SEA

		3		Sercon Scotland Ltd (1)		Paul Gratton		Managing Director		Yes		Cleaning, Security & Support Services		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		08702 404358		08702 404359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Increased credibility & sales		6/16/03		6/19/03		IOSH Managing Safety Certificate		Yes		1		32		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1						0				0		No		Yes		No		HSE Solutions		Kenneth Hill				0141 629 8559		695		Yes		Increased credibility & sales		Yes		Alison Parker		5/19/03				6/6/03		£347.50				£347.50				6/23/03		Complete		JacoByte

		4		International Speciality Products		Linda Laidlaw		Human Resources Supervisor		No		Manufacturing		Ladyburn Works				Girvan		South Ayrshire		KA26 9JN		01655 333059		01655 333110		llaidlaw@ispcorp.com		www.ispcorp.com		1		160		160		0		Supervisory & Management skills		7/1/03		11/1/03		n/a		Yes		36		15		23		13		0		0		0		0		0		0		23		13		0		0		0		0		10		7		7		3		6		3		0		0		11		2		7		1		5		10		9						27				0		No		Yes		No		RBS Training		Ray Stevenson				01563 850105		2800		Yes		Secure company viability, enhance skills		Yes		Linda Laidlaw		5/22/03				6/6/03		£1,400.00				£1,400.00				7/7/03		Approved		SEA

		5		Compulearn		Norma Howie		Training Consultant		Yes		Computer Training		Allan Glen				Tarbolton		East Ayrshire		KA5 5NU		01292 541145		01292 540001		infocompulearn@aol.com				1		1		1		0		Microsoft certification		6/1/03		12/1/03		A+ certification, ICS PC repair diploma		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1						0				0		No		Yes		No		ICS Ltd		Elaine				08000 968456 X2468		1035.98		Yes		Increased skills		Yes		Norma Howie		5/26/04				6/6/03		£499.00				£499.00				6/23/03		Complete		JacoByte

		6		Partners For Inclusion		Jaci Isaacs		Training Co-ordinator		Yes		Supported Living (Community care/voluntary sector)		Rooms 10-15 Whiteley House		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2QA		01292 471271								1		120		120		0		NEBS introductory management award		6/19/03		9/18/03		NEBS introductory management award		Yes		12		50		4		8		3		7		0		0		0		0		3		6		1		2		0		1		2		3		1		3		1		1		0		0		0		0		0		0		0		0		0		11		1		0		1		0		No		Yes		No		Mary Leishman Training Consultancy		Mary Leishman				01505 873618		3200		Yes				Yes		June Jeffrey		5/27/03				6/6/03		£1,600.00				£1,600.00				8/14/03		Complete		SEA

		7		John D Laird		Marion H C Laird		Partner		Yes		Agricultural contractor		Bellowbank		Carbello Farm		Cumnock		East Ayrshire		KA18 3LP		01290 425178		01290 425153		jdavielaird@aol.com				1		14		14		0		V9 Sage Accounts upgrade		6/30/03		7/28/03		Sage Accounts Training		Yes		2		9		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0						1				0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		900		Yes		Increased skills & knowledge, greater efficiency		Yes		John D Laird		6/10/03				6/16/03		£450.00				£450.00				6/26/03		Complete		SEA

		8		Buckreddan Lodge Care Home (1)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		0		0				7/1/03		8/1/03				No		54		25		0		54		0		0		0		0		0		0		0		35		0		19		0		8		0		11		0		19		0		16		0		44		0		0		0		10		0		0		1						44				0		No		Yes		No		Calm Training Services		David Leadbetter				01259 763681		3640		Yes		Improved quality of care, less sick leave/stress		Yes		Theresa Fitzsimmons		6/16/03				6/23/03		£1,820.00				£1,820.00				7/9/03		Complete		SEA

		9		Home Concern Scotland Ltd		Eileen Ferguson		Area Manager		Yes		Care		Viewfield Business Centre		62 Viewfield Road		Ayr		South Ayrshire		KA8 8HH		01292 287287		01292 290291		mail@homeconcern.co.uk		www.homeconcern.co.uk		3		180		150		30		ECDL						ECDL		Yes		6		128		0		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		4		0		1		0		0		0		0		0		0		0		6		0						0				0		No		Yes		No		James Watt College		Paul Hodgkinson		Business Development Officer		01294 555324		594		Yes		Advanced IT skills, improved efficiency		Yes		Eileen Ferguson		6/17/03				6/23/03		£297.00				£297.00				7/1/03		Approved		SEA

		10		Sercon Scotland Ltd (2)		Paul Gratton		Managing Director		Yes		Service sector		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Security Management		7/28/03		8/1/03		Manned Guarding Directors Course		Yes		1		40		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1						0				0		No		Yes		No		BSB Training		Stewart Brown		Senior Consultant		020 7979 8833		5000		Yes		Increased expertise, professionalism & contracts		Yes		Paul Gratton		7/2/03				7/4/03		£500.00				£1,000.00				7/7/03		Complete		JacoByte

		11		P3 Music Ltd		James Taylor		Director		Yes		Creative Industries		12 Straiton Road				Kirkmichael		South Ayrshire		KA12 7PH		01655 750549		01655 750548		james@p3music.com		www.p3music.com		1		3		3		0		Musicalc integrated office system		8/1/03		3/31/04				No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		2						0				0		No		Yes		No		Musicalc Ltd		Asa Palmer				020 8541 5135		3300		Yes		Increased turnover & efficiency		Yes		James Taylor		7/2/03				7/9/03		£1,000.00				£1,000.00				7/28/03		Approved		SEA

		12		Safe Warm and Secure Ltd		Donald MacIntyre		Managing Director		Yes		Service sector		26 Adams Gate		Barassie		Troon		South Ayrshire		KA10 6UD		01292 220100		01292 220101		safewarmandsecure@yahoo.co.uk				1		2		2		0		TNA Consultancy trainiing		7/22/03		8/31/03		n/a		No		1		40		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				1		0		1		0		No		Yes		Yes		W A Consultancy Training Services		Bill Andrews				01563 537443		900		Yes		Increase work, cost-savings		Yes		Donald MacIntyre		7/9/03				7/10/03		£450.00				£450.00				7/22/03		Complete		SEA

		13		NAFOD/Access Ability		Elizabeth Cooke		Project Worker		Yes		Voluntary organisation		33 Glasgow Street				Ardrossan		North Ayrshire		KA22 8EP		01294 470480		01294 470480		accessability@nafod.fsnet.co.uk				1		6		6		0		NVQ Level 2 Care		8/31/03		3/31/04		SVQ Level 2 Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Elmac Services		Sean Clerkin		Training Co-ordinator		0870 443 0541		576		Yes		Increase work & staff employment		Yes		Elizabeth Cooke		7/23/03				7/28/03		£288.00				£288.00				7/31/03		Complete		Marjory Sweeney

		14		Care Partners		Julie Gibb		Project Director		Yes		Voluntary		Suite 3, The Windmill Centre		Hamilton Street		Saltcoats		North Ayrshire		KA21 5DS		01294 607111		01294 607111		cpartners@hotmail.com				1		8		8		0		Team Development		9/4/03		9/4/03		Team Development		No		8		4		2		6		0		0		0		0		0		0		2		5		0		1		0		2		1		3		1		0		0		1		0		0		0		0		0		0		0		0		0		1		6		1		6		0		No		Yes		No		Catalyst		Lesley Imrie		Consultant		01292 619186		400		Yes		Increased efficiency & retention of 8 jobs		Yes		Julie Gibb		7/28/03				7/31/03		£200.00				£200.00				8/1/03		Approved		Alison Bell

		15		May-Tag Ltd		Christine Kennedy		Project Manager/Training Co-ordinator		Yes		Training organisation		The Castle				Maybole		South Ayrshire		KA19 7BX		01655 882111				christinekennedy@btconnect.com				3		10		10		0		ECDL Advanced		8/18/03		3/30/04		ECDL Advanced		Yes		2		52		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		No		Yes		No		SCOOP		Gillian Anderson		ECDL Co-ordinator		01465 710415		300		Yes		Career advance-ability to train clients to ECDLAdv		Yes		Christine Kennedy		8/12/03				8/14/03		£150.00				£150.00				8/19/03		Complete		JacoByte

		16		Gibson Wight Ltd		Charles Gibson		Managing Director		Yes		Construction / service		14-18 East Shaw Street				Kilmarnock		East Ayrshire		KA1 4AN		01563 523633		01563 536472		mail@gibsonwight.co.uk		www.gibsonwight.co.uk		1		40		40		0		OFTEC Training		9/1/03		9/3/03		OFTEC Training		Yes		3		24		3		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		0		No		Yes		No		Scottish Oil Firing Training Centre		Steve Corbett				01324 874854		1500		Yes		Inc sales, reduced costs, poss staff inc		Yes		Charles Gibson		8/13/03				8/14/03		£750.00				£750.00				8/19/03		Complete		JacoByte

		17		Johnstone & Lamberton		Ian Lamberton		Partner		Yes		Automotive engineers		14A York Street Lane				Ayr		South Ayrshire		KA8 8AQ		01292 284197				I.lamberton@tiscali.co.uk				1		3		3		0		HNC Automotive Engineering		9/2/03		6/1/04		HNC Automotive Engineering		Yes		1		90		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		No		Yes		No		Anniesland College		David Louden				0141 357 3969		350		Yes		Increased sales, poss take on apprentice		Yes		Ian Lamberton		7/7/03		8/12/03		8/18/03		£175.00				£150.00				8/14/03		Complete		SEA

		19		Notrom Electrical Plumbing & Building Services		Morton Campbell		Owner		Yes		Electrical Contractors		9 Princes Place				Ardrossan		North Ayrshire		KA22 8HB		01294 465100		01294 464455						1		7		7		0		IT Training		8/1/03		12/31/03		MAM Software Training		No		4		32		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		0		0		0		0		0		3		0		1		0		0		0		0		0		0		0		No		Yes		No		MAM Software		Nick Gardner				0114 283 0686		3000		Yes		Increased business, reduced costs		Yes		Morton Campbell		1/29/03				8/22/03		£1,500.00										Await submission of new form with up-to-date info		SEA

		20		Tubeworld Information Media Services Ltd		Angela Farnworth		Publisher		Yes		Media		Midton of Fulwood		Stewarton		Kilmarnock		East Ayrshire		KA3 5JZ		01560 486675		01560 482279		timslimited@onetel.com		www.tubeworld.co.uk		2		4		3		1		Media training		9/16/03		12/3/03		Media Sales course		No		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		1		2		0		2		1		0		No		Yes		No		Periodical Publisher's Association		Ella Munns		Senior Training Officer		020 7400 7533		1200		Yes		Increased knowledge, sales & business growth		Yes		Angela Farnworth		8/20/03				8/27/03		£600.00				£600.00				8/28/03		Approved - training cancelled - will apply next year		SEA

		21		Constantia Packaging Ltd		Karen Brook		Sales Administrator		Yes		Packaging		Guinea Well		Barrhill		Girvan		South Ayrshire		KA26 0QT		0870 606 1286		0870 606 1287		office@constantiapack.co.uk		www.constantiapack.co.uk		1		4		4		0		German Language Training						German Language		No		1		30		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		No		Yes		No		University of Glasgow		Anna Laverty		Commercial Services		0141 339 2211		980		No		Increased efficiency		Yes		Fred Doyle		8/20/03				8/27/03		£490.00				£490.00				9/12/03		Complete		SEA

		22		Marine Hotel		Jane O'Reilly		Business Development Manager		No		Hotel		Crosbie Road				Troon		South Ayrshire		KA10 6HE		01292 314444		01292 316922		marine@paramount-hotels.co.uk		www.paramount-hotels.co.uk/marine		14		2000		151		0		Up-selling & Yield Management		10/1/03		10/31/03		Up-selling & Yield Management		No		17		45		7		10		0		0		0		0		0		0		7		10		0		0		1		5		4		3		2		1		0		1		0		0		0		0		0		0		0		0		0		13		0		4		17		0		No		Yes		No		Empact Management & Training Services		Keith emery				01560 322416		3275		No		Increased job satisfaction, improved op proc, etc		Yes		Jane O'Reilly		8/21/03				8/27/03		£1,637.50				£1,637.50				9/1/03		Approved		SEA

		23		Certance Distribution Ltd (1)		Penny Keith		HR Generalist		No		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.com		1		55		55		0		Various-see schedule		8/1/03				Various-see schedule		Yes		55		312		34		21		0		0		0		0		0		0		34		20		0		1		1		1		14		11		12		4		7		5		0		0		0		0		0		0		0		0		0		12		23		20		20		0		No		Yes		No				Various				various		10282.5		Yes		red.absence/cost savings/		Yes		Penny Keith		8/26/03				8/28/03		£5,141.25				£5,141.25				9/12/03		Approved		JacoByte

		24		Wallace McDowall Ltd (1)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		Welding, CAD						Various-see schedule		Yes		6		125		4		2		0		0		0		0		0		0		4		2		0		0		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		3		1		0		No		Yes		No				Various				various		4353.5		Yes				Yes		Yvonne Ward		8/26/03				8/29/03		£2,176.75				£2,176.75				9/25/03		Complete		SEA

		25		Spar		Dorothy Steel		Manager		Yes		Retail		1 Main Street				Dalmellington		East Ayrshire		KA6 7QL		01292 550418		01292 550418						2		8		8		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No										300		No				No								8/29/03		£150.00										Dorothy will mail further info Mon 1/09		SEA

		26		Sercon (Scotland) Ltd (3)		Paul Gratton		Managing Director		Yes		Support Services		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Preparing A Cleaning Specification		9/24/03		9/24/03		Inc business & efficiency		No		2		8		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		No		Yes		No		Cleaning Research International		Dr E M Brown		Director & Chief Executive		01943 462389		500		Yes		Improve tendering process		Yes		Alison Parker		8/29/03				9/1/03		£250.00				£250.00				9/29/03		Complete		JacoByte

		27		Sercon (Scotland) Ltd (4)		Paul Gratton		Managing Director		Yes		Service Sector		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Train The Trainer		10/19/03		10/24/03		Train The Trainer Parts 1&2		Yes		1		35		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		1475		No		Reduce costs, inc turnaround & offer prof standard		Yes		Paul Gratton		9/8/03				9/9/03		£500.00				£500.00				9/25/03		Complete		JacoByte

		28		PEACE Participate in East Ayrshire Childcare Exp		Margaret Shaw		Manager		Yes		Childcare		39 Campbell Place		Riccarton		Kilmarnock		East Ayrshire		KA1 4DY		01563 549804		01563 532333		peacechildcare@aol.com				1		46		46		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		8		3		0		8		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		8		0		0		0		8		0		0		0		0		0		0		0		1		0		8		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Enhance safety, improve reputation, quality, skill		Yes		Margaret Shaw		8/19/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		29		Avenue Project		Debbie Grant		Project Co-ordinator		Yes		Childcare		5A Tourhill Road		Onthank		Kilmarnock		East Ayrshire		KA3 2BH		01563 572828		01563 535188						1		10		10		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		7		3		0		7		0		0		0		0		0		0		0		7		0		7		0		2		0		3		0		1		0		1		0		7		0		0		0		0		0		0		0		0		0		7		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Improve quality, enhance safety, awareness,service		Yes		Debbie Grant		8/27/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		30		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		Employment Law		9/18/03		9/18/03		Employment Law		Yes		1		8		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Laidlaw Associates		Mary Laidlaw				07971 277870		120		Yes				Yes		Martin Wishart		8/28/03				9/10/03		£60.00				£60.00				9/18/03		Complete		SEA

		31		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		SVQ Dental Nursing		9/22/03		5/31/05		SVQ Dental Nursing		Yes		1		150		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Ayrshire Central Hospital		Susan McGregor		Dental Nurse Tutor		01294 323455		170		No		Improve skills		Yes		Martin Wishart		8/2/03				9/10/03		£85.00										Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing		SEA

		32		Ayr Baptist Homes		Anne Freebairn		Director		Yes		Care Home		5 Victoria Park				Ayr		South Ayrshire		KA7 2TR		01292 262744		01292 289283						1		41		41		0		Computer training		9/25/03		3/11/04		Computing		Yes		2		40		0		2		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2		0		0		2		0		No		Yes		No		Troon & Dundonald Further Education Organisation		Shirley McTaggart				01292 318680		80		No		Additional skills, improved efficiency		Yes		Anne Freebairn		8/29/03				9/10/03		£40.00										Need further information-not going ahead at present until more suitable course found-poss Ayr Coll

		33		Land O' Burns Ltd		Carol Ann Brown		Company Secretary		Yes				26A Dalry Road				Ardrossan		North Ayrshire		KA22 8LQ		01294 471012		01294 471062		info@rabbiesdram.com		www.rabbiesdram.com		1		4		4		0				9/22/03		9/22/03				No		2		8		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		No		Yes		No		The Glass Scribe International Ltd		Carl Fletcher				01349 867088				No				No								9/10/03												Need further information

		34		Ayr Flower Show		Adam Train		Director		Yes		Tourism (National Flower Show)		60 Dalblair Road				Ayr		South Ayrshire		KA7 1UQ		01292 618395		01292 880674		info@ayrflowershow.org		www.ayrflowershow.org		1		32		32		0		Sage Accounts Training		10/1/03		10/31/03		Sage Accounts Training		Yes		1		19		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		855		Yes		Improve efficiency & reduce costs		Yes		Adam Train		9/12/03				9/12/03		£427.50				£427.50				9/18/03		Complete		SEA

		35		Omne Communications Ltd		Ruth Elliot		HR Manager		Yes		Telecommunications provider		3 Chalmers Place				Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 231001		relliot@omne.uk.com		www.omne.uk.com		3		79		63		16		Management		9/25/03		10/24/03		ILM Intro Cert in Management		Yes		4		42		1		3		0		0		0		0		0		0		1		3		0		0		0		0		1		3		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		1600		No		Improved skills, team-working & motivation		Yes		Ruth Elliot		9/2/03				9/11/03		£800.00				£800.00				9/12/03		Approved		David Hemphill

		36		Le Mirage		Sandra Horne		Owner/Manager		Yes		Licensed entertainment club		35A Bridge Street				Girvan		South Ayrshire		KA26 9HH		01465 712757				sannymc@aol.com				1		17		17		0		ServeWise Licensing Qualification		10/1/03		3/1/04		ServeWise		Yes		7		7		0		7		0		0		0		0		0		0		0		0		0		7		0		5		0		2		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		7		0		0		No		Yes		No		Gillian Horne Training		Gillian Horne		Owner/Manager				315		Yes		Improved skills		Yes		Sandra Horne		9/5/03				9/11/03		£157.50				£157.50				12/22/03		Approved		SEA

		37		W & D McCulloch		Ruth Robertson		Office Administrator		Yes		Railway contractor		Craigiemains		Main Street		Ballantrae		South Ayrshire		KA26 0NB		01465 831350		01465 831350		wdmcculloch@btinternet.com				1		9		9		0		Lantra Skid Steer Loader certificate		10/13/03		10/21/03		Lantra Skid Steer Loader certificate		Yes		4		12		4		0		0		0		0		0		0		0		4		0		0		0		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		No		Yes		No		Business Works		Rob Cockburn		Director		01292 260393		885		Yes		Improved efficiency / competitiveness, risk reduct		Yes		Ruth Robertson		9/8/03				9/11/03		£442.50				£442.50				9/23/03		Approved		SEA

		38		William Tracey		Anne Hepburn		HR Co-ordinator		Yes		Waste Management		Dunniflats Depot				Lugton		East Ayrshire		KA3 4EA		01505 850343		01505 850102		dunniflats@wmtracey.co.uk		www.wmtracey.co.uk		3		50		34		0		IOSH Environmental Management		9/17/03		9/24/03		IOSH Environmental Management certificate		Yes		8		14		7		1		0		0		0		0		0		0		7		1		0		0		0		1		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		3		0		No		Yes		No		University of Paisley		Ian Miller		Snr Environmental Manager		0141 848 3146		1050		No				Yes		Anne Hepburn		9/15/03				9/15/03		£525.00				£525.00				9/15/03		Complete		SEA

		39		L&M Survey Services		Jim Kirkwood		Managing Director		Yes		Surveying		Netherton Business Centre		West Netherton Street		Kilmarnock		East Ayrshire		KA1 4BU		01563 533368		01563 533309		info@lmsurveyservices.com		www.lmsurveyservices.com		1		32		32		0		AAT/SVQ Accounting Intermediate		9/23/03				AAT/SVQ Accounting Intermediate		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		James Watt College		Gloria Killin		Course Co-ordinator/Tutor		01475 730780		445		Yes		Increased efficiency & cost savings		Yes		Jim Kirkwood		9/4/03				9/16/03		£200.00				£200.00				10/13/03		Training not done - no claim MI 5/04/04		James Watt College

		40		Bioforce UK Ltd (1)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		MBA Business Administration		11/1/03		3/31/04		MBA Business Administration		Yes		1		300		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		University of Strathclyde		Iris Reid				0141 552 4400 X4091		6970		Yes		Improved management skills & efficiency		Yes		James Brown		9/15/03				9/17/03		£500.00				£500.00				10/8/03		Complete		Karen Tang

		41		Bioforce UK Ltd (2)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		Sage Line 100		10/1/03		12/31/03		Sage Line 100 - Job Competency		Yes		7		36		4		3		0		0		0		0		0		0		4		3		0		0		0		0		2		2		1		1		1		0		0		0		0		0		0		0		0		0		0		7		0		0		3		0		No		Yes		No		Business InTelligence International Ltd		Kirsty Scott				01698 870570		7750		Yes		Improve operational processes & efficiency		Yes		James Brown		9/16/03				9/17/03		£3,500.00				£3,500.00				10/8/03		Complete		Karen Tang

		42		Giltech Ltd		Margaret Nimmo		QA Manager		Yes		Medical Devices-Research & Manufacture		12 North Harbour Estate				Ayr		South Ayrshire		KA8 8BN		01292 264406		01292 611900		margaret.nimmo@giltech.co.uk		www.giltech.biz		1		12		12		0		CE Marking		9/29/03		10/10/03		CE Marking		No		6		32		2		4		0		0		0		0		0		0		2		4		0		0		0		0		0		3		1		1		1		0		0		0		0		0		0		0		0		0		0		6		0		0		2		0		No		Yes		No		UL International UK Ltd		Steve McRoberts		Senior Medical Devices Specialist		01483 302130		2500		Yes		New markets, cost savings, inc jobs		Yes		Eilidh Trainer		9/17/03				9/17/03		£1,250.00				£1,250.00				9/17/03		Complete

		43		Impact Communications (Scotland) Ltd		Alan McGregor		Director		Yes		Training Provider		Suite F9		APL Centre		Stevenston		North Ayrshire		KA29 3LR		01294 604120		01294 604122		impact@sol.co.uk		www.impactscotland.com		1		5		5		0		Dreamweaver		10/1/03		10/31/03		Dreamweaver		Yes		1		14		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		Farmore Training Ltd		Jonathan Farley				0845 226 1912		800		Yes		Increased turnover		Yes		Alan McGregor		9/2/03				9/19/03		£400.00				£400.00				9/23/03		Complete

		44		ATM Travel (1)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 4NA		01294 605050		01294 605246		hectord@atmtravel.co.uk		www.atmtravel.co.uk		3		42		42		0		Galileo Airline Reservation System & Customer Care		10/13/03		3/1/04		Galileo Focal		No		15		14		1		14		0		0		0		0		0		0		1		13		0		1		0		4		0		7		0		3		1		0		0		0		0		0		0		0		0		0		0		2		3		10		0		0		No		Yes		No				various						4000		Yes		Increased turnover, reduced costs, inc efficiency		Yes		Hector Dickson		9/19/03				10/9/03		£2,000.00				£2,000.00				10/13/03		Partially complete

		45		Wallace McDowall Ltd (2)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		HNC Engineering & HNC Welding				7/1/04		HNC Engineering & HNC Welding & MBG Welding		Yes		4		320		4		0		0		0		0		0		0		0		4		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		0		0		No		Yes		No		Kilmarnock College		E Walker		Finance Manager		01563 523501		2678		Yes		Increased skills, less supervision		Yes		Yvonne Ward		9/25/03				9/26/03		£1,339.00				£1,339.00				10/8/03		Complete

		46		Calman Technology Ltd		John Dobson		Managing Director		Yes		Electronics manufacturing		2 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DH		01294 313104		01294 313105		johnd@calman.co.uk		www.calman.co.uk		1		20		20		0		Administration/database management		9/29/03		10/31/03				No		3		84		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		3		0		No		Yes		No		4xCM Ltd		Norman Hill				0131 477 7775		2100		Yes		Improved performance, inc turnover / wages		Yes		John Dobson		9/23/03				9/26/03		£1,050.00				£1,050.00				9/30/03		Complete

		47		Risk Management Europe Ltd		Robert Gemmell		Director		Yes		Business Services / Management Consulting		25 Caldwell Road				West Kilbride		North Ayrshire		KA23 9LF		01294 829988		07050 619517		rfg@rmeurope.com		www.risk-management-europe.com		1		2		2		0		Certificate in Resource Management		9/27/03		2/29/04		Certificate in Resource Management		Yes		1		240		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Ayrshire Management Centre		Eithne McGilvray				01292 886400		2640		Yes		Increased skills & potential inc in business		Yes		Robert Gemmell		9/24/03				9/26/03		£500.00				£500.00				9/26/03		Approved

		48		KZ Hair		Zoe Duff		Co-owner		Yes		Hairdressing		10 Queen Street				Kilmarnock		East Ayrshire		KA1 3DB		01563 572331								5		24		16		9		Advanced cutting skills		10/12/03		10/27/03		Advanced cutting skills		Yes		7		8		1		6		0		0		0		0		0		0		1		6		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		1		4		1		No		Yes		No		Cheynes Education						0131 226 2056		950		Yes		Inc sales, motivation, team-work, etc		Yes		Zoe Duff		9/30/03		10/1/03		10/2/03		£475.00				£475.00				11/4/03		Complete		Mary Leishman

		49		BRICC		Gwen Campbell		Manager		Yes		Care in the Community		12 Main Street				Ballantrae		South Ayrshire		KA26 0NF		01465 831380		01465 831403						1		28		28		0		Care Levels 2-4		10/1/03		4/1/04		Care Levels 2-4		Yes		7		0		0		7		0		0		0		0		0		0		0		7		0		0		0		0		0		5		0		1		0		1		0		0		0		0		0		0		0		0		0		3		0		7		1		0		No		Yes		No		Kilmarnock College		Chris Merry		Employer Liaison Officer		01294 311259		3250		Yes		Time saving/inc efficiency/cost savings		Yes		Gwen Campbell		9/26/03				10/16/03		£1,625.00										Need benefits quantified

		50		Smith & Archibald		Brian Hill		Managing Director		Yes		Textile / lace manufacture		59 West Donnington Street				Darvel		East Ayrshire		KA17 0AL		01560 320240		01560 322212		enquiries@sandalace.co.uk				2		32		32		0		Weaving/spooling		11/1/03		3/31/04		N/a		No		2		38		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		1		No		No		Yes										4469.92		Yes				Yes		Brian Hill		10/6/03				10/9/03		£1,000.00				£1,000.00				10/20/03		Complete

		51		Coffee Club (Holdings) Ltd		Frederik Overdijking		Managing Director		Yes		Restaurant		30 Bank Street				Kilmarnock		East Ayrshire		KA1 1HA		01563 522048		01563 522848		thecoffeeclub@ukonline.co.uk				4		49		49		0		Rehis Diploma in Advanced Food Hygiene		11/24/03		11/28/03		Rehis Diploma in Advanced Food Hygiene		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Charis Innovative Food Services Ltd		Professor D Donald Muir				01292 670170		720		Yes		Ability to provide in-house training to all staff		Yes		Frederik Overdijking		10/27/03				10/29/03		£360.00				£360.00				10/29/03		Complete		Margery McKechnie

		52		L A Beds		James Bunten		Manager		Yes		Retail - beds		2/4 Arran Mall				Ayr		South Ayrshire		KA7 1SQ		01292 886779		01292 886602		office@labeds.com		www.labeds.com		1		2		2		0		Sage Accounts		11/7/03		12/7/03		Sage Accounts		Yes		2		29		1		0		1		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		No		Yes		No		Compulearn		Norma Howie		Trainer		01292 541145		805		Yes		New staff member, inc turnover		Yes		Donald Jackson		9/15/03				10/30/03		£402.50				£402.50				10/30/03		Complete		Alison Bell

		53		PPS (Ayrshire) Ltd		Marie Welsh		Director		Yes		Engineering / Maintenance		13 Clearmount Avenue				Newmilns		East Ayrshire		KA16 9ER		01560 329138		01560 329257		mwelsh@tesco.net				1		3		3		0		Wiring Regs / Electrical Installations		8/1/03		10/1/03				Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1		0		0		2		1		No		Yes		No				various						915		Yes		Inc business		Yes		Marie Welsh		8/1/03				10/31/03		£457.50				£457.50				11/14/03		Complete		Alison Bell

		54		Frazer Coogans		Norman Geddes		Senior Partner		Yes		Solicitors		Killoch House		2 Miller Road		Ayr		South Ayrshire		KA7 2AY		01292 280499		01292 611645		law@frazercoogans.co.uk		www.frazercoogans.co.uk		1		18		18		0		Using IT Effectively		11/28/03		2/10/04		Using IT Effectively		No		14		56		0		14		0		0		0		0		0		0		0		14		0		0		0		1		0		8		0		2		0		3		0		0		0		0		0		0		0		14		0		0		0		0		0		0		No		Yes		No		4-consulting Limited		Sandy Pratt		Project Director		0131 551 1035		6000		Yes		Improve service, incr productivity, inc cost eff.		Yes		Norman G Geddes		10/28/03		10/29/03		10/30/03		£3,000.00				£2,000.00				11/3/03		Complete		Alison Bell

		55		Glenapp Farms Ltd		Charles William Russell		Farm Manager		Yes		Agricultural		The Glenapp Estate Office		Ballantrae		Girvan		South Ayrshire		KA26 0NY		01465 831210		01465 831492		charlierussell@fwi.co.uk				1		9		9		0		Agricultural Business Management		1/18/04		2/7/04		Agricultural Business Management		No		1		120		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Imperial College London Wye Campus		Sara Harden		Course Administrator		020 759 42757		2750		Yes				Yes		David Dewar		10/29/03				10/30/03		£500.00				£500.00				11/5/03		Complete		SEA

		56		Premier Home Care (1)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 267705		premierhomecare@btconnect.com				1		55		55		0		COSCA certificate in Counselling Skills		2/15/04		2/20/04		COSCA certificate in Counselling Skills		Yes		1		800		0		1		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		The Peter Bowes Consultancy		Dr Peter Bowes		Owner		0131 334 6412		385		Yes		Inc efficiency & turnover		Yes		Mary Davies		10/30/03		10/30/03		10/30/03		£95.95				£95.95				11/7/03		Complete		IIP

		57		Buckreddan Lodge Care Home (2)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		87		87		0		Trainer Managing Violence & Aggression		1/13/03		1/16/04		Trainer Managing Violence & Aggression		No		2		32		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		Edge Services		Suzanne Williams				01904 677853		1035		Yes				Yes		Theresa Fitzsimmons		10/24/03		11/4/03		11/5/03		£517.50				£517.50				11/7/03		Complete		Previous appn

		58		Buckreddan Lodge Care Home (3)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		85		0		A1 Assessor		11/24/03		2/29/04		A1 Assessor		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		RT Resources		Sarah Zonfrillo				01292 290029		450		Yes		Cost savings		Yes		Theresa Fitzsimmons		11/12/03				11/18/03		£225.00				£225.00				11/21/03		Approved - training delayed - will reapply next year		Previous appn

		59		Ian Howie Agricultural Contractor		Ian Howie		Sole Trader		Yes		Agriculture		Allan Glen				Tarbolton		East Ayrshire		KA5 5NV		01292 541307 / 07967 670583		01292 540001		ianhowieagricont@aol.com				1		3		3		0		BASIS Certificate in Agriculture		11/24/03		2/27/04		BASIS Certificate in Agriculture		Yes		1		80		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		No		Yes		No		Scottish Agricultural College		Sandra Chalmers				01224 711216		1210		Yes		Inc turnover & cost savings		Yes		Ian Howie		11/5/03				11/18/03		£500.00				£500.00				11/25/03		Approved - training not going ahead

		60		JRG Group Ltd		Ian Bowman		Director		Yes		Electric Fire Suites & Bedroom Furniture		214 Western Road				Kilmarnock		East Ayrshire		KA3 1NJ		01563 572111		01563 571176		sales@jrgfiresurrounds.com		www.jrggroup.com		1		72		72		0		Intro to Export Rules, Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules, Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid				01292 678666		400		Yes		Imp efficiency & cust service, cost savings		Yes		Ian Bowman		11/11/03				11/14/03		£200.00				£200.00				2/4/04		Approved		Cameron Clark

		61		ATM Travel (2+3)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 5DS		01294 605050		01294 605246		hector@atmtravel.co.uk		www.atmtravel.co.uk		3		41		41		0		Selling skills, tel techniques & cust care skills		11/19/03		12/18/03		Selling skills, tel techniques & cust care skills		No		22		16		4		18		0		0		0		0		0		0		4		17		0		1		0		1		1		12		2		3		1		2		0		0		0		0		0		0		0		0		0		9		9		4		0		0		No		Yes		No		The Training Works		Stephen Wolfson				01563 550267		3000		Yes		Inc turnover & conversion rate		Yes		Hector Dickson		11/11/03				11/24/03		£1,500.00				£1,500.00				11/24/03		Complete		Previous appn

		62		Yipworld.com		Tracey Campbell		Training Co-ordinator		Yes		Social Enterprise		39 Barrhill Road				Cumnock		East Ayrshire		KA18 1PG		01290 422364				tracey-yipworld@hotmail.com		www.yipworld.com		1		32		32		0		G3 & V1 Verifier		12/1/03		3/31/04		G3 & V1 Verifier		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		McDermott Training		Jim McDernott		Director		0870 770 3177		709.5		Yes		Inc turnover & cost savings		Yes		Tracey Campbell		11/21/03				11/24/03		£354.75				£354.75				11/27/03		Complete		SEA

		63		Sercon (Scotland) Ltd (5)		Paul Gratton		Managing Director		Yes		Service		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		187		187		0		SITO Risk Analysis & Security Surveying		12/15/03		12/17/03		SITO Risk Analysis & Security Surveying		Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		900		Yes		Inc quotes & speed up growth		Yes		Paul Gratton		11/21/03				11/24/03		£450.00				£450.00				11/24/03		Complete		JacoByte

		64		Nestle UK Ltd		Neil Buchanan		Operations Manager		No		Food & Drink Manufacturing		Grangestone Industrial Estate				Girvan		South Ayrshire		KA26 9PL		01465 711154		01465 712738		neil.buchanan@uk.nestle.com		www.nestle.co.uk		480		225000		56		225944		Food & Drink Manufacturing Ops Level 2		11/1/03		3/1/04		Food & Drink Manufacturing Ops Level 2		Yes		7		40		7		0		0		0		0		0		0		0		7		0		0		0		0		0		3		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		7		0		0		1		No		Yes		No		RT Resources		Claire McCallum				01292 290029		6230		Yes		Inc quality, dec absence & accidents		Yes		Neil Buchanan		11/21/03				11/26/03		£3,115.00				£3,115.00				11/28/03		Complete

		65		Rathbone Training		Bob Watt		Centre Manager		Yes		Voluntary sector		Unit B, Rathbone House		11-15 Old Irvine Road		Kilmarnock		East Ayrshire		KA1 2BD		01563 555010		01563 555011		bobwatt@btconnect.com				1		13		13		0		HNC Social Care		11/26/03		1/31/05		HNC Social Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		No		Yes		No		Kilmarnock College		Jim Haslett				01563 523501				Yes		Inc effectiveness, inc service, dec drop-out rate		Yes		Bob Watt		11/24/03				11/26/03		£107.00				£107.00				12/11/03		Approved

		66		Albion Environmental Ltd		Alasdair Meldrum		Director		Yes		Waste management training & consultancy		Albion House		24B Carrick Road		Ayr		South Ayrshire		KA7 2RB		01292 610428		01292 263157		alasdair@albion-environmental.co.uk		www.albion-environmental.co.uk		1		3		3		0		Managing Treatment Hazardous Wastes (4TMH) Level 4		12/1/03		3/31/04		Managing Treatment Hazardous Wastes (4TMH) Level 4		Yes		1		24		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Practical Waste Solutions Ltd		Tom Shearer				02890 301116		2300		Yes		Inc skills & turnover		Yes		Alasdair Meldrum		11/25/03				12/1/03		£500.00				£500.00				12/11/03		Complete		SEA?

		67		The Complete Care Company Ltd (1)		Margaret McKeith		Director		Yes		Care - Provision of care at home		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 384569		margaret@completecareco.fsnet.co.uk		www.completecarecompany.co.uk		1		90		90		0		Customer Care		12/9/03		12/10/03		Customer Care		Yes		16		6		4		12		0		0		0		0		0		0		4		12		0		0		0		0		2		6		2		6		0		0		4		12		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		1040		Yes		Inc knowledge, morale, staff retention, referrals		Yes		Margaret McKeith		11/26/03				12/2/03		£520.00										Phase 1 training completed - new appn being submitted for Phase 2

		68		Certance Distribution (UK) Ltd (2)		Penny Keith		HR Generalist		Yes		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.co.uk		1		58		58		0		Customs Procedures Course		11/6/03		11/7/03		Customs Procedures		Yes		8		12		0		4		4		0		0		0		0		0		4		4		0		0		0		0		0		3		3		1		1		0		0		0		0		0		0		0		0		0		2		6		0		0		7		0		No		Yes		No		Export Training Services		Mark Burgess				02380 399099		1800		Yes		Safeguard jobs, reduce C&E penalties, cust satisf		Yes		Penny Keith		11/25/03				12/2/03		£900.00				£900.00				12/22/03		Complete		Previous appn

		69		CCI Engineering		Bob Lindsay		Training Manager		Yes		Aerospace & Oil		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		126		126		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No												No				No								12/8/03												Not approved - training ineligible

		70		Highland Meats (1)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		1/19/04		8/31/04		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		Yes		20		32		20		0		0		0		0		0		0		0		20		0		0		0		0		0		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		1		No		Yes		No		David Brown Training		Gordon Gibb				01651 873398		20000		No		Imp op.processes, red complaints, 100% staff lvl2		Yes		Michael Douglas		12/17/03				12/17/03		£5,000.00		£5,000.00		£5,000.00				1/13/04		Complete		Jenny Brown

		71		Barony Universal Products PLC		Murray Falconer		Company Secretary		Yes		Manufacturing		Barony Industrial Estate				Auchinleck		East Ayrshire		KA18 2BL		01290 426400		01290 426399		mfalconer@baronyuniversal.com				1		63		63		0		Intro to Export Rules Terms & Documentation		2/3/04		2/10/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Safeguard co against UK peaks & troughs		Yes		Murray Falconer		12/10/03				12/17/03		£200.00				£200.00				1/8/04		Complete

		72		Robert Guidi & Son		Liz Guidi		Wife		Yes		Bakery distribution		1 Glenlyon Grove		Stanecastle		Irvine		North Ayrshire		KA11 1RN		01294 224927								1		3		3		0		Sage Accounts		1/5/04		1/30/04		Sage Accounts		No		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Active Office Scotland Ltd		Matthew Futter				01563 524255		500		Yes		Cost savings, inc efficiency		Yes		Elizabeth Guidi		12/12/03				12/18/03		£250.00				£250.00				12/24/03		Complete		Peter Finnie / John Shankland

		73		Filtec Water Services Ltd		Anne Griffiths		PA to MD		Yes		Water industry		5 Portland Road				Irvine		North Ayrshire		KA12 8JE		01294 311736		01294 311854		a.griffiths@filtec.co.uk		www.filtec.co.uk		1		21		21		0		SCORE/CSCS card training		1/5/04		1/5/04		SCORE/CSCS card training		Yes		16		8		15		1		0		0		0		0		0		0		15		1		0		0		3		0		9		1		1		0		2		0		0		0		0		0		0		0		0		0		1		4		10		1		4		0		No		Yes		No		Hodgins Smith (CDM) Ltd		Susan Hodgins		Director		01292 678484		1300		Yes		Inc efficiency & turnover		Yes		Anne Griffiths		12/15/03				12/19/03		£242.50				£242.50				1/12/04		Complete

		74		Engineering Tools & Consumables Ltd		Derek Stevenson		MD		Yes		Engineering tools & consumables		48 Glebe Road				Kilmarnock		East Ayrshire		KA1 3DL		01563 523111		01563 526888		info@etc.sc		www.etc.sc		1		16		16		0		ILM Intro to First Line Management		11/3/03		2/16/04		ILM Intro to First Line Management		Yes		1		36		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Kilmarnock College		Anne Granger				01563 523501		250		No				Yes		Elizabeth Stevenson		12/1/03				12/22/03		£125.00				£125.00				1/22/04		Complete		Jenny Brown

		75		Dana Glacier Vandervell (1)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Employment Law & HRM		1/12/04		3/12/04		Employment Law & HRM		No		44		16		42		2		0		0		0		0		0		0		42		2		0		0		0		0		10		0		13		1		19		1		0		0		0		0		0		0		0		0		0		40		4		0		0		1		No		Yes		No										7734		No				Yes		David O'Hare		12/19/03				12/22/03		£3,867.00				£3,867.00				12/23/03		Complete		Jim Reid

		76		Borderline Theatre		Helen Coughtrie		Associate Producer		Yes		Creative industries		North Harbour Street				Ayr		South Ayrshire		KA8 8AA		01292 281010		01292 265825		helen@borderlinetheatre.co.uk		www.borderlinetheatre.co.uk		1		8		8		0		Neuro-Linguistic Programming		1/7/04		1/7/04		Neuro-Linguistic Programming		No		7		6		3		4		0		0		0		0		0		0		3		4		0		0		0		0		1		3		1		0		1		1		0		0		0		0		0		0		0		0		0		4		3		0		6		0		No		Yes		No		Integra		Shirley Dalziel				07740 737739		550		Yes		Inc turnover & cust satisfaction		Yes		Helen Coughtrie		12/19/03				12/22/03		£275.00				£275.00				2/6/04		Complete

		77		James Gibb Machinery Hire & Landscape		David Orr		Accountant		Yes		Building / landscape sector		Threepwood Farm		Sorn Road		Galston		East Ayrshire		KA4 8ND		01563 821416		01563 821413		davidorr@gibbofgalston.co.uk				1		4		4		0		CITB & LANTRA		12/1/03		1/31/04		CITB & LANTRA		Yes		4		80		4		0		0		0		0		0		0		0		4		0		0		0		0		0		1		0		1		0		2		0		4		0		0		0		0		0		0		0		0		0		1		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey		Senior Instructor		01290 424056		2800		Yes		Inc turnover		Yes		David Orr		11/19/03				12/22/03		£1,400.00				£1,400.00				1/23/04		Complete

		78		Equipavan		Malcolm Rodgers		Director		Yes		Manufacturing LCV accessories		Unit 1, Shawfarm Industrial Estate		Shawfarm Road		Prestwick		South Ayrshire		KA9 2TR		01292 474746		01292 476222						1		3		3		0		Sage Accounts		1/12/04		1/23/04		Sage Accounts		No		3		20		2		1		0		0		0		0		0		0		2		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		735		Yes		Inc efficiency & staff		Yes		Malcolm Rodgers		12/8/03				12/15/03		£367.50				£367.50				1/7/04		Complete

		79		Stewart Hutton		Stewart Hutton		Sole Trader		Yes		Dairy Engineer		Rowallan		Trabboch		Mauchline		East Ayrshire		KA5 5JD		01292 591388		01292 591388						1		2		2		0		Sage Accounts		1/12/04		1/30/04		Sage Accounts		No		1		15		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		525		Yes				Yes		Stewart Hutton		12/10/03				12/15/03		£262.50				£262.50				1/5/04		Complete

		80		Mitchell & Struthers (Contracts) Ltd		David Still		Managing Director		No		Landscaping		10 Bellsland Drive		Glencairn Industrial Estate		Kilmarnock		East Ayrshire		KA1 4BB		01563 523514		01563 522719		contracts@mitchell-struthers.co.uk		www.mitchell-struthers.co.uk		11		307		82		225		Computerised accounting & admin systems		1/7/04		3/31/04		Computerised accounting & admin systems		No		10		20		6		4		0		0		0		0		0		0		6		3		0		1		0		0		3		4		3		0		0		0		0		0		0		0		0		0		0		0		0		6		3		1		2		0		No		Yes		No		E-Vision Ltd		Elliot Herdman				01506 437470		13000		Yes		Inc turnover & staff		Yes		David Still		1/5/04				1/5/04		£5,000.00				£5,000.00				1/23/04		Complete

		81		BPI Industrial Ardeer		Alan Harrington		Technical Director		No		Manufacturing - Support Services		Lundholm Road		Ardeer		Stevenston		North Ayrshire		KA20 3NQ		01294 842020		01294 842035		alanharrington@bpipoly.com		www.bpipoly.com		5		2500		175		2325		Supervisory & Management skills		1/12/04		3/31/04				No		21		32		21		0		0		0		0		0		0		0		21		0		0		0		1		0		11		0		5		0		4		0		0		0		0		0		0		0		0		0		0		20		1		0		8		0		No		Yes		No		Catalyst		Gordon Robb		Consultant		01292 619186		13450		Yes		Cost savings		No		A O Harrington		12/20/03				1/6/04		£5,600.00				£5,600.00				1/22/04		Complete		Michael Peddie

		82		Glenfield Valves Ltd		Martin McDade		Finance Director		Yes		Engineering		Glenfield Works		Queens Drive		Kilmarnock		East Ayrshire		KA1 3XF		01563 545607		01563 545617		martin.mcdade@glenfield.co.uk		www.glenfield.co.uk		2		86		83		3		Customer Care		12/11/03		12/11/03		Customer Care		No		10		8		5		5		0		0		0		0		0		0		5		4		0		1		1		2		1		3		1		0		2		0		0		0		0		0		0		0		0		0		0		3		6		1		5		0		No		Yes		No		McDermott Training		Jim McDernott				0870 770 3177		1200		Yes		Cost savings, reduction in mistakes		Yes		Martin McDade		12/4/03				1/12/04		£600.00				£600.00				2/27/04		Complete		Michael Peddie

		83		Goodrich Corporation		Vivian Carroll		HR Manager		Yes		Aerospace		c/o BAE Systems, Building 38		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2GW		01292 670209		01292 672854		vivian.carroll@goodrick.com		www.goodrich.com		1		150		150		0		Team working & coaching		1/12/04		1/16/04		Team working & coaching		No		85		13		70		15		0		0		0		0		0		0		70		15		0		0		12		1		35		12		19		1		4		1		0		0		0		0		0		0		0		0		0		0		0		0		85		0		No		Yes		No		Performance Management Coaching		Stuart Munro				01292 318152		1750		Yes		Red turnaround time & red cost of sales		Yes		Vivian Carroll		1/7/04				1/12/04		£875.00				£875.00				1/30/04		Complete		Vanessa Murray

		84		Dustacco Engineering Ltd		Alison Somerville		Managing Director		Yes		Engineering		Tower Works		Stoneygate Road		Newmilns		East Ayrshire		KA16 9AJ		01560 321394		01560 323093		alison@dustacco.com		www.dustacco.com		2		40		31		9		Confined Space training		2/5/04		2/5/04		Confined Space training		No		8		6		8		0		0		0		0		0		0		0		8		0		0		0		0		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		6		0		2		0		No		Yes		No		ARCO Ltd		Nyree Crosher		Safety Management Division		01482 358098		647		Yes		Inc turnover		Yes		Alison Somerville		1/9/04				1/13/04		£323.50				£323.50				1/23/04		Complete

		85		Kerr and Smith		Jim Smith		Managing Director		Yes		Vehicle sales, service & recovery		Riverside Garage		Ayr Road		Cumnock		East Ayrshire		KA18 1BJ		01290 422440		01290 420555		jsm@kerrandsmith.co.uk		www.kerrandsmith.co.uk		3		143		91		52		various-see schedule		1/19/04		3/31/04		various-see schedule		No		22		16		17		5		0		0		0		0		0		0		17		5		0		0		3		3		8		2		2		0		4		0		0		0		0		0		0		0		0		0		0		4		12		6		0		0		No		Yes		No				various						4755		Yes				Yes		Jim Smith		12/22/03				1/19/04		£2,377.50				£2,377.50				1/29/04		Complete

		86		Highland Meats (2)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		Manual Handling Instructor		2/2/04		2/6/04		Manual Handling Instructor		Yes		2		40		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Karen McDonnell		Training Manager		0131 444 1155		1870		Yes		Red accidents & assoc costs		Yes		Michael Douglas		1/14/04				1/22/04		£935.00				£935.00				1/29/04		Complete		Jenny Brown

		87		Premier Home Care (2)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 283996		premierhomecare@btconnect.com				1		50		50		0		Manual Handling Instructor		3/9/04		3/23/04		Manual Handling Instructor		Yes		1		28		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		No		Yes		No		Training & Learning for Care Ltd		Rebekah Robson		Course Sales & Administration		0191 518 4488		528		Yes		Cost savings		Yes		Mary Davies		1/22/04				1/27/04		£264.00				£264.00				1/28/04		Complete

		88		Dales of Dalry (Furnishing Centre) Ltd		Alastair Stewart		Managing Director		Yes		Retail House Furnishers		"The Mill"		1 Blair Road		Dalry		North Ayrshire		KA24 4DE		01294 833241		01294 833575		info@dalesofdalry.com		www.dalesofdalry.com		1		16		16		0		PC & Network Maintenance Certificate		2/5/04		2/29/04		PC & Network Maintenance Certificate		Yes		1		75		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Caledonian Distance Learning		Barrington R Barr		Director of Training		0141 952 2012		1250		Yes		Inc efficiency & cost savings		Yes		Alastair Stewart		1/19/04				1/30/04		£500.00				£500.00				2/3/04		Complete

		89		Wallace McDowall Ltd (3)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		72		72		0		Programmer/Operator Trumpf Lasercutting Centre		2/9/04		2/15/04		Programmer/Operator Trumpf Lasercutting Centre		No		14		40		14		0		0		0		0		0		0		0		14		0		0		0		3		0		8		0		2		0		1		0		0		0		0		0		0		0		0		0		0		3		10		1		2		0		No		Yes		No		Trumpf		Paul Valentine		Company Secretary		01582 725335		15115		Yes		Inc turnover, inc markets, red lead-time/downtime		Yes		Yvonne Ward		2/3/04				2/4/04		£7,000.00				£7,000.00				2/6/04		Complete		Allan Cameron

		90		Wight Cable (North)		Paul Beeby		Director		Yes		Communications		3 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 230001		pbeeby@wightcablenorth.com		www.wightcablenorth.com		3		51		40		11		Streetworks, Software & Internet		2/10/04		3/10/04		Streetworks, Software & Internet		No		42		8		25		17		0		0		0		0		0		0		25		14		0		3		18		13		7		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		42		0		0		0		No		Yes		No				various						6478		Yes		Inc sales, cost savings		Yes		Paul Beeby / Malcolm Anley		2/4/04				2/6/04		£3,239.00				£3,239.00				2/6/04		Approved - no training done MI 6/04/04		David Hemphill

		91		Dewar Rattray		Tom M Raffel		Management Accountant		Yes		Whisky Wholesaler		Whitefaulds		Culzean Road		Maybole		South Ayrshire		KA19 8AH		01655 883531		01655 882281		tmr@dewarrattray.com		www.dewarrattray.com		1		3		3		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc sales		No		Tom M Raffel		2/4/04				2/6/04		£200.00				£200.00				2/6/04		Approved

		92		Bioforce (UK) Ltd (3)		Jim Brown		HR/HS Manager		Yes		Herbal Medicine		2 Brewster Place				Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204760		jim@bioforce.co.uk		www.bioforce.co.uk		1		82		82		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc efficiency, cost savings		Yes		Jim Brown		2/5/04				2/6/04		£200.00				£200.00				2/6/04		Complete		Karen Tang

		93		Myst Technologies Ltd t/a Lasertech		Phil Lyons		Owner		Yes		Printer consumables		58 Berelands Road				Prestwick		South Ayrshire		KA9 2JT		01292 470367		01292 471368		eastkilbride@lasertech.co.uk		www.lasertech.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		3/12/04		Sage Accounts Training		Yes		1		10		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		350		Yes		Cost savings, inc efficiency		Yes		Phil Lyons		2/3/04				2/6/04		£175.00				£175.00				2/9/04		Complete

		94		Taymar Computers		Vaughn Taylor		Owner		Yes		Computer maintenance, repair & upgrade		Taymar Farmhouse		Barclay Farm		Crosshill		South Ayrshire		KA19 7PE		01655 740082				vaughn@taymar-computers.co.uk		www.taymar-computers.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		2/27/04		Sage Accounts Training		Yes		1		11		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		385		Yes		Inc turnover, time saving		Yes		Vaughn Taylor		1/27/04				2/9/04		£192.50				£192.50				2/10/04		Complete

		95		Grant Bros (Meat Canners) Ltd		John Fallon		Chairman/Chief Executive		Yes		Food & Drink		Richmond House		Richmond Bridge		Galston		East Ayrshire		KA4 8JU		01563 820401		01563 821877		sales@granthaggis.com		www.grantshaggis.com		1		24		24		0		ILM Intro Cert in First Line Management		3/4/04		4/2/04		ILM Intro Cert in First Line Management		Yes		1		42		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		450		No		Inc efficiency		Yes		John Fallon						2/11/04		£450.00				£225.00				2/11/04		Complete		Jenny Brown

		96		The Western Meeting Club Ltd		Lindsey Smith		Marketing Manager		Yes		Leisure		2 Whitletts Road				Ayr		South Ayrshire		KA8 0JE		0870 850 5666		08780 850 5667		info@ayr-racecourse.co.uk		www.ayr-racecourse.co.uk		1		18		18		0		Racecourse Groundsmanship		2/8/04		2/13/04		Intermediate Racecourse Groundsmanship		No		2		42		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		No		Yes		No		The Institute of Groundsmanship						01908 312511				No				Yes		Lindsey Smith		2/11/04				2/13/04												Need further information

		97		Merchants Ltd		Catharine Kirwan		HR Manager		No		Contact Centre		Unit 3A Southcraig Avenue		Rowallan Business Park		Kilmarnock		East Ayrshire		KA3 6BQ		01563 324600		01563 324652		catharine.kirwan@merchants.eu.nabgroup.com		www.merchants.co.uk		3		815		279		536		Various		1/5/04		9/1/04		various		No		10		16		1		9		0		0		0		0		0		0		1		9		0		0		1		0		0		8		0		1		0		0		0		0		0		0		0		0		0		0		0		10		0		0		5		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886401		1080		Yes		Cost-savings		Yes		Catharine Kirwan		2/12/04				2/16/04		£540.00				£540.00				3/11/04		Approved		Vanessa Murray

		98		CCI Engineering		Robert Lindsay		Training Manager		Yes		Engineering		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		125		125		0		HNC Project Management		2/9/04		3/25/04		HNC Project Management		No		6		24		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		No		Yes		No		Kilmarnock College		Julie Maxwell				01563 523501		1150		No				Yes		Robert Lindsay		1/28/04				2/16/04												Not going ahead to due to short timescale

		99		Dana Glacier Vandervell (2)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Payroll & Employement Law		3/3/04		3/3/04		Payroll & Employment Law		No		5		8		0		5		0		0		0		0		0		0		0		5		0		0		0		1		0		1		0		2		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		0		No		Yes		No		IPPM Consultancy		Brenda Clarke		Consultancy & Recruitment Manager		01476 585432		750		No		Inc efficiency of 15%		Yes		David O'Hare		2/23/04				2/23/04		£375.00				£375.00				2/23/04		Complete		Jim Reid

		100		Kustom PCs		Graeme Clark		Partner		Yes		Computer components & systems		40 Fort Street				Ayr		South Ayrshire		KA7 1DE		01292 290909				graeme@kustompcs.co.uk		www.kustompcs.co.uk		1		7		7		0		Sage Accounts Training		2/23/04		3/19/04		Sage Accounts Training		No		5		4		3		0		2		0		0		0		0		0		4		0		1		0		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		800		Yes		Cost savings in accountancy fees		Yes		Graeme Clark		2/17/04				2/24/04		£400.00				£400.00				2/26/04		Approved

		101		Curtainwise (Scotland) Ltd		Mary McKenzie		Director		Yes		Curtain manufacturer		Block 3A Unit 5		Caponacre Industrial Estate		Cumnock		East Ayrshire		KA18 1SH		01290 420101		01290 420101		curtainwise@aol.com		www.curtainwize.co.uk		1		19		19		0		Management & accounting systems & processes		3/1/04		3/26/04		Management & accounting systems & processes		No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		2		1		0		No		Yes		No		Peter Tarelli Accountant & Business Consultant		Peter Tarelli		Owner		0141 642 0474		1500		No				Yes		Mary McKenzie		2/23/04				2/25/04		£600.00				£600.00				3/5/04		Approved

		102		Proven Engineering Products Ltd		Karen Coyle		Administrator		Yes		Manufacturing		Wardhead Park				Stewarton		East Ayrshire		KA3 5LH		01560 485570		01560 485580		karen@provenenergy.com		www.provenenergy.com		1		16		16		0		Excel Intermediate		3/18/04		3/18/04		Excel Intermediate		Yes		1		7		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Management Centre		Jane Hawkins				01292 886400		70		Yes		Inc efficiency & sales		Yes		Susanne Proven		2/24/04				2/27/04		£35.00				£35.00				3/1/04		Approved

		103		Abbey Carrick Glen Hospital		Alison Smith		General Manager		No		Acute Independent Hospital		Dalmellington Road				Ayr		South Ayrshire		KA6 6PG		01292 288882		01292 283315		alisonsmith@abbeyhospitals.co.uk		www.abbeyhospitals.com		6		300		51		0		Team Working						Team Working		No		10		16		2		8		0		0		0		0		0		0		2		7		0		1		0		0		0		1		1		7		1		0		0		0		0		0		0		0		0		0		0		10		0		0		9		0		No		Yes		No		Performance Management Coaching		Allan Mackintosh				01292 511327				No				Yes		Alison Smith		2/19/04				2/27/04												Transferred to EL 2004/05 register

		104		Worldwide Flags Ltd		Lesley Ross		Director		Yes		Manufacturer		West Whitelee Farm		Old Glasgow Road		Stewarton		East Ayrshire		KA3 5JU		01560 484412		01560 482339		lross@worldflagshop.com		www.worldflagshop.com		1		4		4		0		Sage Accounts Training		3/16/04		3/31/04		Sage Accounts Training		No		2		30		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		No		Yes		No		O'Haras Accountants		Andrew				0141 638 8216		2100		No				Yes		Lesley Ross						3/1/04		£1,000.00				£1,000.00				3/5/04		Complete		Business Gateway

		105		Enterkine Country House		Tim Kelly		Operations Director		Yes		Hotel		Annbank				Ayr		South Ayrshire		KA6 5AL		01292 521608		01292 521582		mail@enterkine.com		www.enterkine.com		1		20		20		0		Sage Accounts Training		3/5/04		3/23/04		Sage Accounts		Yes		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		3		0		0		3		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		550		Yes		Professional image		Yes		Tim Kelly		3/2/04				3/4/04		£275.00				£275.00				3/4/04		Complete

		106		The Complete Care Company Ltd (2)		Margaret McKeith		Managing Director		Yes		Care		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 284569		margaret@completecarecompany.co.uk		www.completecarecompany.co.uk		1		85		85		0		Customer Care		3/18/04		3/26/04		Customer Care		No		10		8		0		10		0		0		0		0		0		0		0		10		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0		0		0		0		0		2		0		8		4		0		No		Yes		No		Integral Associates Ltd		Norma Kemp		Director		01292 261888		650		Yes		Inc sales, Inc level of staff retention		Yes		Margaret McKeith		3/8/04				3/9/04		£325.00				£325.00				3/8/04		Complete

		107		Allan Rowan Landscape Gardening		Allan Rowan		Owner		Yes		Landscaping		19 Cairn Terrace				Galston		East Ayrshire		KA4 8QF		07050 347923		01563 821909		allan.rowan@btopenworld.com				1		3		3		0		Spraying application, Abrasive wheels, mini excav.		3/22/04		3/30/04		Spraying application, Abrasive wheels, mini excav.		No		3		0		3		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey				01290 424056		1650		Yes		More competitive, happier staff, inc turnover		Yes		Allan Rowan		3/7/04				3/11/04												SEA No - training ineligible		SEA

		106		Applications																														51		Microbusiness																																																																																																																				£97,262.20		£5,000.00		£92,404.70		£0.00

		76		Assisted companies																														45		SMEs																																										Age Profile								Gender

		11		Withdrawn																														10		Large Enterprise																																										16-24		25-39		40-49		50+		Male		Female																																																																£93,040.00		paid 2003/04

		5		Training incomplete/docs not yet submitted																														106																																												55		229		139		98		294		232																																																																£4,600.00		from 2002/03

		2		Ineligible																																																																																																																																																				£7,000.00		for 2004/05

		94																																																																																																																																																						£104,640.00
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Sheet1

		ID		Company		Contact Name		Position		SME?		Nature of Business		Address1		Address2		Town		County		Postcode		Telephone		Fax		E-mail		Web-site		Number of sites		Employment Total		Based Ayrshire		Outwith Ayrshire		Training type		Start date of training		Finish date of training		Name of Qualification		Certificate		No of employees		Hours		Males in permanent employment		Females in permanent employment		Males in temp emp		Females in temp emp		Male redundancy threat		Female redundancy threat		Male disabled		Female disabled		Males F/T		Females F/T		Males P/T		Females P/T		Males aged 16-24		Females aged 16-24		Males 25-39		Females 25-39		Males 40-49		Females 40-49		Males 50+		Females 50+		Males unskilled		Females unskilled		Males semi-skilled		Females semi-skilled		Males craft/skilled		Females craft/skilled		Male clerical		Female clerical		Owner/Managers		Managers/Supervisors,etc		Earning >£5.60		L/Pd Staff-<£5		ExistQuals		SMEs with dev plans		Other funding		Using External trainer		Using In-house trainer		External trainer name		Trainer contact name		Trainer Position		Contact Tel No		Approx cost		TNA attached		Benefits expected		Signature		Name		Date		RcvdSEA		RcvdJCB		Potential 2003/4		Potential 2004/5		Authorised 2003/4		Authorised 2004/5		Date authorised		Status		AppnGeneratedFrom		Status		ICT Skills		Soft skills		Management		Others

		1		Spectrum Direct		Mary-Jo O'Dufaigh		Partner		Yes		Financial Services		45 Cauldhame Rigg				Stewarton		East Ayrshire		KA3 5QH		01560 483898								1		2		2		0		1-2-1 Telephone/Sales Training		4/1/03		5/1/03				Yes		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0						0				0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		375		Yes		Ability to gain new clients & form live client db		Yes		Mary-Jo O'Dufaigh		3/19/03				6/6/03		£187.50										Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances		SEA						1

		2		James Guthrie & Co		Ian Wilson		Partner		Yes		Solicitors		3 Portland Road				Kilmarnock		East Ayrshire		KA1 2AN		01563 525155		01563 530898		ian@jamesguthrie.co.uk		www.jamesguthrie.co.uk		2		12		12		0		Paralegal in conveyancing & executry		4/3/03		10/1/05		Paralegal in Conveyancing & Executry		Yes		2		100		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0						0		0		0		No		Yes		Yes		Central Law Training Scotland Ltd		Theresa McIntosh				0141 331 0121		2345		Yes		Areas of expansion within firm		Yes		Ian Wilson		3/31/03				6/6/03		£1,000.00				£1,000.00				8/8/03		Complete		SEA								1

		3		Sercon Scotland Ltd (1)		Paul Gratton		Managing Director		Yes		Cleaning, Security & Support Services		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		08702 404358		08702 404359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Increased credibility & sales		6/16/03		6/19/03		IOSH Managing Safety Certificate		Yes		1		32		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1						0				0		No		Yes		No		HSE Solutions		Kenneth Hill				0141 629 8559		695		Yes		Increased credibility & sales		Yes		Alison Parker		5/19/03				6/6/03		£347.50				£347.50				6/23/03		Complete		JacoByte						1

		4		International Speciality Products		Linda Laidlaw		Human Resources Supervisor		No		Manufacturing		Ladyburn Works				Girvan		South Ayrshire		KA26 9JN		01655 333059		01655 333110		llaidlaw@ispcorp.com		www.ispcorp.com		1		160		160		0		Supervisory & Management skills		7/1/03		11/1/03		n/a		Yes		36		15		23		13		0		0		0		0		0		0		23		13		0		0		0		0		10		7		7		3		6		3		0		0		11		2		7		1		5		10		9						27				0		No		Yes		No		RBS Training		Ray Stevenson				01563 850105		2800		Yes		Secure company viability, enhance skills		Yes		Linda Laidlaw		5/22/03				6/6/03		£1,400.00				£1,400.00				7/7/03		Approved		SEA								1

		5		Compulearn		Norma Howie		Training Consultant		Yes		Computer Training		Allan Glen				Tarbolton		East Ayrshire		KA5 5NU		01292 541145		01292 540001		infocompulearn@aol.com				1		1		1		0		Microsoft certification		6/1/03		12/1/03		A+ certification, ICS PC repair diploma		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1						0				0		No		Yes		No		ICS Ltd		Elaine				08000 968456 X2468		1035.98		Yes		Increased skills		Yes		Norma Howie		5/26/04				6/6/03		£499.00				£499.00				6/23/03		Complete		JacoByte				1

		6		Partners For Inclusion		Jaci Isaacs		Training Co-ordinator		Yes		Supported Living (Community care/voluntary sector)		Rooms 10-15 Whiteley House		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2QA		01292 471271								1		120		120		0		NEBS introductory management award		6/19/03		9/18/03		NEBS introductory management award		Yes		12		50		4		8		3		7		0		0		0		0		3		6		1		2		0		1		2		3		1		3		1		1		0		0		0		0		0		0		0		0		0		11		1		0		1		0		No		Yes		No		Mary Leishman Training Consultancy		Mary Leishman				01505 873618		3200		Yes				Yes		June Jeffrey		5/27/03				6/6/03		£1,600.00				£1,600.00				8/14/03		Complete		SEA								1

		7		John D Laird		Marion H C Laird		Partner		Yes		Agricultural contractor		Bellowbank		Carbello Farm		Cumnock		East Ayrshire		KA18 3LP		01290 425178		01290 425153		jdavielaird@aol.com				1		14		14		0		V9 Sage Accounts upgrade		6/30/03		7/28/03		Sage Accounts Training		Yes		2		9		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0						1				0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		900		Yes		Increased skills & knowledge, greater efficiency		Yes		John D Laird		6/10/03				6/16/03		£450.00				£450.00				6/26/03		Complete		SEA				1

		8		Buckreddan Lodge Care Home (1)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		0		0		Challenging Behaviour		7/1/03		8/1/03		Challenging Behaviour		No		54		25		0		54		0		0		0		0		0		0		0		35		0		19		0		8		0		11		0		19		0		16		0		44		0		0		0		10		0		0		1						44				0		No		Yes		No		Calm Training Services		David Leadbetter				01259 763681		3640		Yes		Improved quality of care, less sick leave/stress		Yes		Theresa Fitzsimmons		6/16/03				6/23/03		£1,820.00				£1,820.00				7/9/03		Complete		SEA						1

		9		Home Concern Scotland Ltd		Eileen Ferguson		Area Manager		Yes		Care		Viewfield Business Centre		62 Viewfield Road		Ayr		South Ayrshire		KA8 8HH		01292 287287		01292 290291		mail@homeconcern.co.uk		www.homeconcern.co.uk		3		180		150		30		ECDL						ECDL		Yes		6		128		0		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		4		0		1		0		0		0		0		0		0		0		6		0						0				0		No		Yes		No		James Watt College		Paul Hodgkinson		Business Development Officer		01294 555324		594		Yes		Advanced IT skills, improved efficiency		Yes		Eileen Ferguson		6/17/03				6/23/03		£297.00				£297.00				7/1/03		Approved		SEA				1

		10		Sercon Scotland Ltd (2)		Paul Gratton		Managing Director		Yes		Service sector		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Security Management		7/28/03		8/1/03		Manned Guarding Directors Course		Yes		1		40		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1						0				0		No		Yes		No		BSB Training		Stewart Brown		Senior Consultant		020 7979 8833		5000		Yes		Increased expertise, professionalism & contracts		Yes		Paul Gratton		7/2/03				7/4/03		£500.00				£1,000.00				7/7/03		Complete		JacoByte								1

		11		P3 Music Ltd		James Taylor		Director		Yes		Creative Industries		12 Straiton Road				Kirkmichael		South Ayrshire		KA12 7PH		01655 750549		01655 750548		james@p3music.com		www.p3music.com		1		3		3		0		Musicalc integrated office system		8/1/03		3/31/04				No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		2						0				0		No		Yes		No		Musicalc Ltd		Asa Palmer				020 8541 5135		3300		Yes		Increased turnover & efficiency		Yes		James Taylor		7/2/03				7/9/03		£1,000.00				£1,000.00				7/28/03		Approved		SEA				1

		12		Safe Warm and Secure Ltd		Donald MacIntyre		Managing Director		Yes		Service sector		26 Adams Gate		Barassie		Troon		South Ayrshire		KA10 6UD		01292 220100		01292 220101		safewarmandsecure@yahoo.co.uk				1		2		2		0		TNA Consultancy trainiing		7/22/03		8/31/03		n/a		No		1		40		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				1		0		1		0		No		Yes		Yes		W A Consultancy Training Services		Bill Andrews				01563 537443		900		Yes		Increase work, cost-savings		Yes		Donald MacIntyre		7/9/03				7/10/03		£450.00				£450.00				7/22/03		Complete		SEA								1

		13		NAFOD/Access Ability		Elizabeth Cooke		Project Worker		Yes		Voluntary organisation		33 Glasgow Street				Ardrossan		North Ayrshire		KA22 8EP		01294 470480		01294 470480		accessability@nafod.fsnet.co.uk				1		6		6		0		NVQ Level 2 Care		8/31/03		3/31/04		SVQ Level 2 Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Elmac Services		Sean Clerkin		Training Co-ordinator		0870 443 0541		576		Yes		Increase work & staff employment		Yes		Elizabeth Cooke		7/23/03				7/28/03		£288.00				£288.00				7/31/03		Complete		Marjory Sweeney						1

		14		Care Partners		Julie Gibb		Project Director		Yes		Voluntary		Suite 3, The Windmill Centre		Hamilton Street		Saltcoats		North Ayrshire		KA21 5DS		01294 607111		01294 607111		cpartners@hotmail.com				1		8		8		0		Team Development		9/4/03		9/4/03		Team Development		No		8		4		2		6		0		0		0		0		0		0		2		5		0		1		0		2		1		3		1		0		0		1		0		0		0		0		0		0		0		0		0		1		6		1		6		0		No		Yes		No		Catalyst		Lesley Imrie		Consultant		01292 619186		400		Yes		Increased efficiency & retention of 8 jobs		Yes		Julie Gibb		7/28/03				7/31/03		£200.00				£200.00				8/1/03		Approved		Alison Bell								1

		15		May-Tag Ltd		Christine Kennedy		Project Manager/Training Co-ordinator		Yes		Training organisation		The Castle				Maybole		South Ayrshire		KA19 7BX		01655 882111				christinekennedy@btconnect.com				3		10		10		0		ECDL Advanced		8/18/03		3/30/04		ECDL Advanced		Yes		2		52		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		No		Yes		No		SCOOP		Gillian Anderson		ECDL Co-ordinator		01465 710415		300		Yes		Career advance-ability to train clients to ECDLAdv		Yes		Christine Kennedy		8/12/03				8/14/03		£150.00				£150.00				8/19/03		Complete		JacoByte				1

		16		Gibson Wight Ltd		Charles Gibson		Managing Director		Yes		Construction / service		14-18 East Shaw Street				Kilmarnock		East Ayrshire		KA1 4AN		01563 523633		01563 536472		mail@gibsonwight.co.uk		www.gibsonwight.co.uk		1		40		40		0		OFTEC Training		9/1/03		9/3/03		OFTEC Training		Yes		3		24		3		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		0		No		Yes		No		Scottish Oil Firing Training Centre		Steve Corbett				01324 874854		1500		Yes		Inc sales, reduced costs, poss staff inc		Yes		Charles Gibson		8/13/03				8/14/03		£750.00				£750.00				8/19/03		Complete		JacoByte								1

		17		Johnstone & Lamberton		Ian Lamberton		Partner		Yes		Automotive engineers		14A York Street Lane				Ayr		South Ayrshire		KA8 8AQ		01292 284197				I.lamberton@tiscali.co.uk				1		3		3		0		HNC Automotive Engineering		9/2/03		6/1/04		HNC Automotive Engineering		Yes		1		90		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		No		Yes		No		Anniesland College		David Louden				0141 357 3969		350		Yes		Increased sales, poss take on apprentice		Yes		Ian Lamberton		7/7/03		8/12/03		8/18/03		£175.00				£150.00				8/14/03		Complete		SEA										1

		19		Notrom Electrical Plumbing & Building Services		Morton Campbell		Owner		Yes		Electrical Contractors		9 Princes Place				Ardrossan		North Ayrshire		KA22 8HB		01294 465100		01294 464455						1		7		7		0		IT Training		8/1/03		12/31/03		MAM Software Training		No		4		32		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		0		0		0		0		0		3		0		1		0		0		0		0		0		0		0		No		Yes		No		MAM Software		Nick Gardner				0114 283 0686		3000		Yes		Increased business, reduced costs		Yes		Morton Campbell		1/29/03				8/22/03		£1,500.00										Await submission of new form with up-to-date info		SEA				1

		20		Tubeworld Information Media Services Ltd		Angela Farnworth		Publisher		Yes		Media		Midton of Fulwood		Stewarton		Kilmarnock		East Ayrshire		KA3 5JZ		01560 486675		01560 482279		timslimited@onetel.com		www.tubeworld.co.uk		2		4		3		1		Media training		9/16/03		12/3/03		Media Sales course		No		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		1		2		0		2		1		0		No		Yes		No		Periodical Publisher's Association		Ella Munns		Senior Training Officer		020 7400 7533		1200		Yes		Increased knowledge, sales & business growth		Yes		Angela Farnworth		8/20/03				8/27/03		£600.00				£600.00				8/28/03		Approved - training cancelled - will apply next year		SEA										1

		21		Constantia Packaging Ltd		Karen Brook		Sales Administrator		Yes		Packaging		Guinea Well		Barrhill		Girvan		South Ayrshire		KA26 0QT		0870 606 1286		0870 606 1287		office@constantiapack.co.uk		www.constantiapack.co.uk		1		4		4		0		German Language Training						German Language		No		1		30		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		No		Yes		No		University of Glasgow		Anna Laverty		Commercial Services		0141 339 2211		980		No		Increased efficiency		Yes		Fred Doyle		8/20/03				8/27/03		£490.00				£490.00				9/12/03		Complete		SEA										1

		22		Marine Hotel		Jane O'Reilly		Business Development Manager		No		Hotel		Crosbie Road				Troon		South Ayrshire		KA10 6HE		01292 314444		01292 316922		marine@paramount-hotels.co.uk		www.paramount-hotels.co.uk/marine		14		2000		151		0		Up-selling & Yield Management		10/1/03		10/31/03		Up-selling & Yield Management		No		17		45		7		10		0		0		0		0		0		0		7		10		0		0		1		5		4		3		2		1		0		1		0		0		0		0		0		0		0		0		0		13		0		4		17		0		No		Yes		No		Empact Management & Training Services		Keith emery				01560 322416		3275		No		Increased job satisfaction, improved op proc, etc		Yes		Jane O'Reilly		8/21/03				8/27/03		£1,637.50				£1,637.50				9/1/03		Approved		SEA								1

		23		Certance Distribution Ltd (1)		Penny Keith		HR Generalist		No		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.com		1		55		55		0		Various-see schedule		8/1/03				Various-see schedule		Yes		55		312		34		21		0		0		0		0		0		0		34		20		0		1		1		1		14		11		12		4		7		5		0		0		0		0		0		0		0		0		0		12		23		20		20		0		No		Yes		No				Various				various		10282.5		Yes		red.absence/cost savings/		Yes		Penny Keith		8/26/03				8/28/03		£5,141.25				£5,141.25				9/12/03		Approved		JacoByte						1		1

		24		Wallace McDowall Ltd (1)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		Welding, CAD						Various-see schedule		Yes		6		125		4		2		0		0		0		0		0		0		4		2		0		0		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		3		1		0		No		Yes		No				Various				various		4353.5		Yes				Yes		Yvonne Ward		8/26/03				8/29/03		£2,176.75				£2,176.75				9/25/03		Complete		SEA				1

		25		Spar		Dorothy Steel		Manager		Yes		Retail		1 Main Street				Dalmellington		East Ayrshire		KA6 7QL		01292 550418		01292 550418						2		8		8		0		Licensing laws						Licensing laws		No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No										300		No				No								8/29/03		£150.00										Dorothy will mail further info Mon 1/09		SEA										1

		26		Sercon (Scotland) Ltd (3)		Paul Gratton		Managing Director		Yes		Support Services		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Preparing A Cleaning Specification		9/24/03		9/24/03		Inc business & efficiency		No		2		8		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		No		Yes		No		Cleaning Research International		Dr E M Brown		Director & Chief Executive		01943 462389		500		Yes		Improve tendering process		Yes		Alison Parker		8/29/03				9/1/03		£250.00				£250.00				9/29/03		Complete		JacoByte								1

		27		Sercon (Scotland) Ltd (4)		Paul Gratton		Managing Director		Yes		Service Sector		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Train The Trainer		10/19/03		10/24/03		Train The Trainer Parts 1&2		Yes		1		35		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		1475		No		Reduce costs, inc turnaround & offer prof standard		Yes		Paul Gratton		9/8/03				9/9/03		£500.00				£500.00				9/25/03		Complete		JacoByte								1

		28		PEACE Participate in East Ayrshire Childcare Exp		Margaret Shaw		Manager		Yes		Childcare		39 Campbell Place		Riccarton		Kilmarnock		East Ayrshire		KA1 4DY		01563 549804		01563 532333		peacechildcare@aol.com				1		46		46		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		8		3		0		8		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		8		0		0		0		8		0		0		0		0		0		0		0		1		0		8		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Enhance safety, improve reputation, quality, skill		Yes		Margaret Shaw		8/19/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte						1

		29		Avenue Project		Debbie Grant		Project Co-ordinator		Yes		Childcare		5A Tourhill Road		Onthank		Kilmarnock		East Ayrshire		KA3 2BH		01563 572828		01563 535188						1		10		10		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		7		3		0		7		0		0		0		0		0		0		0		7		0		7		0		2		0		3		0		1		0		1		0		7		0		0		0		0		0		0		0		0		0		7		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Improve quality, enhance safety, awareness,service		Yes		Debbie Grant		8/27/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte						1

		30		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		Employment Law		9/18/03		9/18/03		Employment Law		Yes		1		8		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Laidlaw Associates		Mary Laidlaw				07971 277870		120		Yes				Yes		Martin Wishart		8/28/03				9/10/03		£60.00				£60.00				9/18/03		Complete		SEA										1

		31		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		SVQ Dental Nursing		9/22/03		5/31/05		SVQ Dental Nursing		Yes		1		150		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Ayrshire Central Hospital		Susan McGregor		Dental Nurse Tutor		01294 323455		170		No		Improve skills		Yes		Martin Wishart		8/2/03				9/10/03		£85.00										Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing		SEA										1

		32		Ayr Baptist Homes		Anne Freebairn		Director		Yes		Care Home		5 Victoria Park				Ayr		South Ayrshire		KA7 2TR		01292 262744		01292 289283						1		41		41		0		Computer training		9/25/03		3/11/04		Computing		Yes		2		40		0		2		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2		0		0		2		0		No		Yes		No		Troon & Dundonald Further Education Organisation		Shirley McTaggart				01292 318680		80		No		Additional skills, improved efficiency		Yes		Anne Freebairn		8/29/03				9/10/03		£40.00										Need further information-not going ahead at present until more suitable course found-poss Ayr Coll

		33		Land O' Burns Ltd		Carol Ann Brown		Company Secretary		Yes				26A Dalry Road				Ardrossan		North Ayrshire		KA22 8LQ		01294 471012		01294 471062		info@rabbiesdram.com		www.rabbiesdram.com		1		4		4		0		Glass etching		9/22/03		9/22/03		Glass etching		No		2		8		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		No		Yes		No		The Glass Scribe International Ltd		Carl Fletcher				01349 867088				No				No								9/10/03												Need further information												1

		34		Ayr Flower Show		Adam Train		Director		Yes		Tourism (National Flower Show)		60 Dalblair Road				Ayr		South Ayrshire		KA7 1UQ		01292 618395		01292 880674		info@ayrflowershow.org		www.ayrflowershow.org		1		32		32		0		Sage Accounts Training		10/1/03		10/31/03		Sage Accounts Training		Yes		1		19		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		855		Yes		Improve efficiency & reduce costs		Yes		Adam Train		9/12/03				9/12/03		£427.50				£427.50				9/18/03		Complete		SEA				1

		35		Omne Communications Ltd		Ruth Elliot		HR Manager		Yes		Telecommunications provider		3 Chalmers Place				Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 231001		relliot@omne.uk.com		www.omne.uk.com		3		79		63		16		Management		9/25/03		10/24/03		ILM Intro Cert in Management		Yes		4		42		1		3		0		0		0		0		0		0		1		3		0		0		0		0		1		3		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		1600		No		Improved skills, team-working & motivation		Yes		Ruth Elliot		9/2/03				9/11/03		£800.00				£800.00				9/12/03		Approved		David Hemphill								1

		36		Le Mirage		Sandra Horne		Owner/Manager		Yes		Licensed entertainment club		35A Bridge Street				Girvan		South Ayrshire		KA26 9HH		01465 712757				sannymc@aol.com				1		17		17		0		ServeWise Licensing Qualification		10/1/03		3/1/04		ServeWise		Yes		7		7		0		7		0		0		0		0		0		0		0		0		0		7		0		5		0		2		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		7		0		0		No		Yes		No		Gillian Horne Training		Gillian Horne		Owner/Manager				315		Yes		Improved skills		Yes		Sandra Horne		9/5/03				9/11/03		£157.50				£157.50				12/22/03		Approved		SEA										1

		37		W & D McCulloch		Ruth Robertson		Office Administrator		Yes		Railway contractor		Craigiemains		Main Street		Ballantrae		South Ayrshire		KA26 0NB		01465 831350		01465 831350		wdmcculloch@btinternet.com				1		9		9		0		Lantra Skid Steer Loader certificate		10/13/03		10/21/03		Lantra Skid Steer Loader certificate		Yes		4		12		4		0		0		0		0		0		0		0		4		0		0		0		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		No		Yes		No		Business Works		Rob Cockburn		Director		01292 260393		885		Yes		Improved efficiency / competitiveness, risk reduct		Yes		Ruth Robertson		9/8/03				9/11/03		£442.50				£442.50				9/23/03		Approved		SEA										1

		38		William Tracey		Anne Hepburn		HR Co-ordinator		Yes		Waste Management		Dunniflats Depot				Lugton		East Ayrshire		KA3 4EA		01505 850343		01505 850102		dunniflats@wmtracey.co.uk		www.wmtracey.co.uk		3		50		34		0		IOSH Environmental Management		9/17/03		9/24/03		IOSH Environmental Management certificate		Yes		8		14		7		1		0		0		0		0		0		0		7		1		0		0		0		1		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		3		0		No		Yes		No		University of Paisley		Ian Miller		Snr Environmental Manager		0141 848 3146		1050		No				Yes		Anne Hepburn		9/15/03				9/15/03		£525.00				£525.00				9/15/03		Complete		SEA								1

		39		L&M Survey Services		Jim Kirkwood		Managing Director		Yes		Surveying		Netherton Business Centre		West Netherton Street		Kilmarnock		East Ayrshire		KA1 4BU		01563 533368		01563 533309		info@lmsurveyservices.com		www.lmsurveyservices.com		1		32		32		0		AAT/SVQ Accounting Intermediate		9/23/03				AAT/SVQ Accounting Intermediate		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		James Watt College		Gloria Killin		Course Co-ordinator/Tutor		01475 730780		445		Yes		Increased efficiency & cost savings		Yes		Jim Kirkwood		9/4/03				9/16/03		£200.00				£200.00				10/13/03		Training not done - no claim MI 5/04/04		James Watt College				1

		40		Bioforce UK Ltd (1)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		MBA Business Administration		11/1/03		3/31/04		MBA Business Administration		Yes		1		300		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		University of Strathclyde		Iris Reid				0141 552 4400 X4091		6970		Yes		Improved management skills & efficiency		Yes		James Brown		9/15/03				9/17/03		£500.00				£500.00				10/8/03		Complete		Karen Tang								1

		41		Bioforce UK Ltd (2)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		Sage Line 100		10/1/03		12/31/03		Sage Line 100 - Job Competency		Yes		7		36		4		3		0		0		0		0		0		0		4		3		0		0		0		0		2		2		1		1		1		0		0		0		0		0		0		0		0		0		0		7		0		0		3		0		No		Yes		No		Business InTelligence International Ltd		Kirsty Scott				01698 870570		7750		Yes		Improve operational processes & efficiency		Yes		James Brown		9/16/03				9/17/03		£3,500.00				£3,500.00				10/8/03		Complete		Karen Tang				1

		42		Giltech Ltd		Margaret Nimmo		QA Manager		Yes		Medical Devices-Research & Manufacture		12 North Harbour Estate				Ayr		South Ayrshire		KA8 8BN		01292 264406		01292 611900		margaret.nimmo@giltech.co.uk		www.giltech.biz		1		12		12		0		CE Marking		9/29/03		10/10/03		CE Marking		No		6		32		2		4		0		0		0		0		0		0		2		4		0		0		0		0		0		3		1		1		1		0		0		0		0		0		0		0		0		0		0		6		0		0		2		0		No		Yes		No		UL International UK Ltd		Steve McRoberts		Senior Medical Devices Specialist		01483 302130		2500		Yes		New markets, cost savings, inc jobs		Yes		Eilidh Trainer		9/17/03				9/17/03		£1,250.00				£1,250.00				9/17/03		Complete		Christine Fyfe										1

		43		Impact Communications (Scotland) Ltd		Alan McGregor		Director		Yes		Training Provider		Suite F9		APL Centre		Stevenston		North Ayrshire		KA29 3LR		01294 604120		01294 604122		impact@sol.co.uk		www.impactscotland.com		1		5		5		0		Dreamweaver		10/1/03		10/31/03		Dreamweaver		Yes		1		14		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		Farmore Training Ltd		Jonathan Farley				0845 226 1912		800		Yes		Increased turnover		Yes		Alan McGregor		9/2/03				9/19/03		£400.00				£400.00				9/23/03		Complete		SEA				1

		44		ATM Travel (1)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 4NA		01294 605050		01294 605246		hectord@atmtravel.co.uk		www.atmtravel.co.uk		3		42		42		0		Galileo Airline Reservation System & Customer Care		10/13/03		3/1/04		Galileo Focal		No		15		14		1		14		0		0		0		0		0		0		1		13		0		1		0		4		0		7		0		3		1		0		0		0		0		0		0		0		0		0		0		2		3		10		0		0		No		Yes		No				various						4000		Yes		Increased turnover, reduced costs, inc efficiency		Yes		Hector Dickson		9/19/03				10/9/03		£2,000.00				£2,000.00				10/13/03		Partially complete		SEA				1

		45		Wallace McDowall Ltd (2)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		HNC Engineering & HNC Welding				7/1/04		HNC Engineering & HNC Welding & MBG Welding		Yes		4		320		4		0		0		0		0		0		0		0		4		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		0		0		No		Yes		No		Kilmarnock College		E Walker		Finance Manager		01563 523501		2678		Yes		Increased skills, less supervision		Yes		Yvonne Ward		9/25/03				9/26/03		£1,339.00				£1,339.00				10/8/03		Complete		SEA										1

		46		Calman Technology Ltd		John Dobson		Managing Director		Yes		Electronics manufacturing		2 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DH		01294 313104		01294 313105		johnd@calman.co.uk		www.calman.co.uk		1		20		20		0		Administration/database management		9/29/03		10/31/03				No		3		84		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		3		0		No		Yes		No		4xCM Ltd		Norman Hill				0131 477 7775		2100		Yes		Improved performance, inc turnover / wages		Yes		John Dobson		9/23/03				9/26/03		£1,050.00				£1,050.00				9/30/03		Complete		SEA				1

		47		Risk Management Europe Ltd		Robert Gemmell		Director		Yes		Business Services / Management Consulting		25 Caldwell Road				West Kilbride		North Ayrshire		KA23 9LF		01294 829988		07050 619517		rfg@rmeurope.com		www.risk-management-europe.com		1		2		2		0		Certificate in Resource Management		9/27/03		2/29/04		Certificate in Resource Management		Yes		1		240		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Ayrshire Management Centre		Eithne McGilvray				01292 886400		2640		Yes		Increased skills & potential inc in business		Yes		Robert Gemmell		9/24/03				9/26/03		£500.00				£500.00				9/26/03		Approved		SEA								1

		48		KZ Hair		Zoe Duff		Co-owner		Yes		Hairdressing		10 Queen Street				Kilmarnock		East Ayrshire		KA1 3DB		01563 572331								5		24		16		9		Advanced cutting skills		10/12/03		10/27/03		Advanced cutting skills		Yes		7		8		1		6		0		0		0		0		0		0		1		6		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		1		4		1		No		Yes		No		Cheynes Education						0131 226 2056		950		Yes		Inc sales, motivation, team-work, etc		Yes		Zoe Duff		9/30/03		10/1/03		10/2/03		£475.00				£475.00				11/4/03		Complete		Mary Leishman										1

		49		BRICC		Gwen Campbell		Manager		Yes		Care in the Community		12 Main Street				Ballantrae		South Ayrshire		KA26 0NF		01465 831380		01465 831403						1		28		28		0		Care Levels 2-4		10/1/03		4/1/04		Care Levels 2-4		Yes		7		0		0		7		0		0		0		0		0		0		0		7		0		0		0		0		0		5		0		1		0		1		0		0		0		0		0		0		0		0		0		3		0		7		1		0		No		Yes		No		Kilmarnock College		Chris Merry		Employer Liaison Officer		01294 311259		3250		Yes		Time saving/inc efficiency/cost savings		Yes		Gwen Campbell		9/26/03				10/16/03		£1,625.00										Need benefits quantified		SEA										1

		50		Smith & Archibald		Brian Hill		Managing Director		Yes		Textile / lace manufacture		59 West Donnington Street				Darvel		East Ayrshire		KA17 0AL		01560 320240		01560 322212		enquiries@sandalace.co.uk				2		32		32		0		Weaving/spooling		11/1/03		3/31/04		N/a		No		2		38		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		1		No		No		Yes										4469.92		Yes				Yes		Brian Hill		10/6/03				10/9/03		£1,000.00				£1,000.00				10/20/03		Complete		SEA										1

		51		Coffee Club (Holdings) Ltd		Frederik Overdijking		Managing Director		Yes		Restaurant		30 Bank Street				Kilmarnock		East Ayrshire		KA1 1HA		01563 522048		01563 522848		thecoffeeclub@ukonline.co.uk				4		49		49		0		Rehis Diploma in Advanced Food Hygiene		11/24/03		11/28/03		Rehis Diploma in Advanced Food Hygiene		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Charis Innovative Food Services Ltd		Professor D Donald Muir				01292 670170		720		Yes		Ability to provide in-house training to all staff		Yes		Frederik Overdijking		10/27/03				10/29/03		£360.00				£360.00				10/29/03		Complete		Margery McKechnie								1

		52		L A Beds		James Bunten		Manager		Yes		Retail - beds		2/4 Arran Mall				Ayr		South Ayrshire		KA7 1SQ		01292 886779		01292 886602		office@labeds.com		www.labeds.com		1		2		2		0		Sage Accounts		11/7/03		12/7/03		Sage Accounts		Yes		2		29		1		0		1		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		No		Yes		No		Compulearn		Norma Howie		Trainer		01292 541145		805		Yes		New staff member, inc turnover		Yes		Donald Jackson		9/15/03				10/30/03		£402.50				£402.50				10/30/03		Complete		Alison Bell				1

		53		PPS (Ayrshire) Ltd		Marie Welsh		Director		Yes		Engineering / Maintenance		13 Clearmount Avenue				Newmilns		East Ayrshire		KA16 9ER		01560 329138		01560 329257		mwelsh@tesco.net				1		3		3		0		Wiring Regs / Electrical Installations		8/1/03		10/1/03				Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1		0		0		2		1		No		Yes		No				various						915		Yes		Inc business		Yes		Marie Welsh		8/1/03				10/31/03		£457.50				£457.50				11/14/03		Complete		Alison Bell										1

		54		Frazer Coogans		Norman Geddes		Senior Partner		Yes		Solicitors		Killoch House		2 Miller Road		Ayr		South Ayrshire		KA7 2AY		01292 280499		01292 611645		law@frazercoogans.co.uk		www.frazercoogans.co.uk		1		18		18		0		Using IT Effectively		11/28/03		2/10/04		Using IT Effectively		No		14		56		0		14		0		0		0		0		0		0		0		14		0		0		0		1		0		8		0		2		0		3		0		0		0		0		0		0		0		14		0		0		0		0		0		0		No		Yes		No		4-consulting Limited		Sandy Pratt		Project Director		0131 551 1035		6000		Yes		Improve service, incr productivity, inc cost eff.		Yes		Norman G Geddes		10/28/03		10/29/03		10/30/03		£3,000.00				£2,000.00				11/3/03		Complete		Alison Bell				1

		55		Glenapp Farms Ltd		Charles William Russell		Farm Manager		Yes		Agricultural		The Glenapp Estate Office		Ballantrae		Girvan		South Ayrshire		KA26 0NY		01465 831210		01465 831492		charlierussell@fwi.co.uk				1		9		9		0		Agricultural Business Management		1/18/04		2/7/04		Agricultural Business Management		No		1		120		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Imperial College London Wye Campus		Sara Harden		Course Administrator		020 759 42757		2750		Yes				Yes		David Dewar		10/29/03				10/30/03		£500.00				£500.00				11/5/03		Complete		SEA								1

		56		Premier Home Care (1)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 267705		premierhomecare@btconnect.com				1		55		55		0		COSCA certificate in Counselling Skills		2/15/04		2/20/04		COSCA certificate in Counselling Skills		Yes		1		800		0		1		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		The Peter Bowes Consultancy		Dr Peter Bowes		Owner		0131 334 6412		385		Yes		Inc efficiency & turnover		Yes		Mary Davies		10/30/03		10/30/03		10/30/03		£95.95				£95.95				11/7/03		Complete		IIP						1

		57		Buckreddan Lodge Care Home (2)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		87		87		0		Trainer Managing Violence & Aggression		1/13/03		1/16/04		Trainer Managing Violence & Aggression		No		2		32		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		Edge Services		Suzanne Williams				01904 677853		1035		Yes				Yes		Theresa Fitzsimmons		10/24/03		11/4/03		11/5/03		£517.50				£517.50				11/7/03		Complete		Previous appn								1

		58		Buckreddan Lodge Care Home (3)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		85		0		A1 Assessor		11/24/03		2/29/04		A1 Assessor		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		RT Resources		Sarah Zonfrillo				01292 290029		450		Yes		Cost savings		Yes		Theresa Fitzsimmons		11/12/03				11/18/03		£225.00				£225.00				11/21/03		Approved - training delayed - will reapply next year		Previous appn								1

		59		Ian Howie Agricultural Contractor		Ian Howie		Sole Trader		Yes		Agriculture		Allan Glen				Tarbolton		East Ayrshire		KA5 5NV		01292 541307 / 07967 670583		01292 540001		ianhowieagricont@aol.com				1		3		3		0		BASIS Certificate in Agriculture		11/24/03		2/27/04		BASIS Certificate in Agriculture		Yes		1		80		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		No		Yes		No		Scottish Agricultural College		Sandra Chalmers				01224 711216		1210		Yes		Inc turnover & cost savings		Yes		Ian Howie		11/5/03				11/18/03		£500.00				£500.00				11/25/03		Approved - training not going ahead										1

		60		JRG Group Ltd		Ian Bowman		Director		Yes		Electric Fire Suites & Bedroom Furniture		214 Western Road				Kilmarnock		East Ayrshire		KA3 1NJ		01563 572111		01563 571176		sales@jrgfiresurrounds.com		www.jrggroup.com		1		72		72		0		Intro to Export Rules, Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules, Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid				01292 678666		400		Yes		Imp efficiency & cust service, cost savings		Yes		Ian Bowman		11/11/03				11/14/03		£200.00				£200.00				2/4/04		Approved		ACCI		Cameron Clark								1

		61		ATM Travel (2+3)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 5DS		01294 605050		01294 605246		hector@atmtravel.co.uk		www.atmtravel.co.uk		3		41		41		0		Selling skills, tel techniques & cust care skills		11/19/03		12/18/03		Selling skills, tel techniques & cust care skills		No		22		16		4		18		0		0		0		0		0		0		4		17		0		1		0		1		1		12		2		3		1		2		0		0		0		0		0		0		0		0		0		9		9		4		0		0		No		Yes		No		The Training Works		Stephen Wolfson				01563 550267		3000		Yes		Inc turnover & conversion rate		Yes		Hector Dickson		11/11/03				11/24/03		£1,500.00				£1,500.00				11/24/03		Complete		Previous appn						1

		62		Yipworld.com		Tracey Campbell		Training Co-ordinator		Yes		Social Enterprise		39 Barrhill Road				Cumnock		East Ayrshire		KA18 1PG		01290 422364				tracey-yipworld@hotmail.com		www.yipworld.com		1		32		32		0		G3 & V1 Verifier		12/1/03		3/31/04		G3 & V1 Verifier		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		McDermott Training		Jim McDernott		Director		0870 770 3177		709.5		Yes		Inc turnover & cost savings		Yes		Tracey Campbell		11/21/03				11/24/03		£354.75				£354.75				11/27/03		Complete		SEA								1

		63		Sercon (Scotland) Ltd (5)		Paul Gratton		Managing Director		Yes		Service		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		187		187		0		SITO Risk Analysis & Security Surveying		12/15/03		12/17/03		SITO Risk Analysis & Security Surveying		Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		900		Yes		Inc quotes & speed up growth		Yes		Paul Gratton		11/21/03				11/24/03		£450.00				£450.00				11/24/03		Complete		JacoByte								1

		64		Nestle UK Ltd		Neil Buchanan		Operations Manager		No		Food & Drink Manufacturing		Grangestone Industrial Estate				Girvan		South Ayrshire		KA26 9PL		01465 711154		01465 712738		neil.buchanan@uk.nestle.com		www.nestle.co.uk		480		225000		56		225944		Food & Drink Manufacturing Ops Level 2		11/1/03		3/1/04		Food & Drink Manufacturing Ops Level 2		Yes		7		40		7		0		0		0		0		0		0		0		7		0		0		0		0		0		3		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		7		0		0		1		No		Yes		No		RT Resources		Claire McCallum				01292 290029		6230		Yes		Inc quality, dec absence & accidents		Yes		Neil Buchanan		11/21/03				11/26/03		£3,115.00				£3,115.00				11/28/03		Complete		SEA										1

		65		Rathbone Training		Bob Watt		Centre Manager		Yes		Voluntary sector		Unit B, Rathbone House		11-15 Old Irvine Road		Kilmarnock		East Ayrshire		KA1 2BD		01563 555010		01563 555011		bobwatt@btconnect.com				1		13		13		0		HNC Social Care		11/26/03		1/31/05		HNC Social Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		No		Yes		No		Kilmarnock College		Jim Haslett				01563 523501				Yes		Inc effectiveness, inc service, dec drop-out rate		Yes		Bob Watt		11/24/03				11/26/03		£107.00				£107.00				12/11/03		Approved		SEA										1

		66		Albion Environmental Ltd		Alasdair Meldrum		Director		Yes		Waste management training & consultancy		Albion House		24B Carrick Road		Ayr		South Ayrshire		KA7 2RB		01292 610428		01292 263157		alasdair@albion-environmental.co.uk		www.albion-environmental.co.uk		1		3		3		0		Managing Treatment Hazardous Wastes (4TMH) Level 4		12/1/03		3/31/04		Managing Treatment Hazardous Wastes (4TMH) Level 4		Yes		1		24		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Practical Waste Solutions Ltd		Tom Shearer				02890 301116		2300		Yes		Inc skills & turnover		Yes		Alasdair Meldrum		11/25/03				12/1/03		£500.00				£500.00				12/11/03		Complete		JacoByte								1

		67		The Complete Care Company Ltd (1)		Margaret McKeith		Director		Yes		Care - Provision of care at home		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 384569		margaret@completecareco.fsnet.co.uk		www.completecarecompany.co.uk		1		90		90		0		Customer Care		12/9/03		12/10/03		Customer Care		Yes		16		6		4		12		0		0		0		0		0		0		4		12		0		0		0		0		2		6		2		6		0		0		4		12		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		1040		Yes		Inc knowledge, morale, staff retention, referrals		Yes		Margaret McKeith		11/26/03				12/2/03		£520.00										Phase 1 training completed - new appn being submitted for Phase 2		SEA										1

		68		Certance Distribution (UK) Ltd (2)		Penny Keith		HR Generalist		Yes		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.co.uk		1		58		58		0		Customs Procedures Course		11/6/03		11/7/03		Customs Procedures		Yes		8		12		0		4		4		0		0		0		0		0		4		4		0		0		0		0		0		3		3		1		1		0		0		0		0		0		0		0		0		0		2		6		0		0		7		0		No		Yes		No		Export Training Services		Mark Burgess				02380 399099		1800		Yes		Safeguard jobs, reduce C&E penalties, cust satisf		Yes		Penny Keith		11/25/03				12/2/03		£900.00				£900.00				12/22/03		Complete		Previous appn										1

		69		CCI Engineering		Bob Lindsay		Training Manager		Yes		Aerospace & Oil		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		126		126		0		Forklift licence						Forklift licence		No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No												No				No								12/8/03												Not approved - training ineligible		SEA										1

		70		Highland Meats (1)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		1/19/04		8/31/04		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		Yes		20		32		20		0		0		0		0		0		0		0		20		0		0		0		0		0		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		1		No		Yes		No		David Brown Training		Gordon Gibb				01651 873398		20000		No		Imp op.processes, red complaints, 100% staff lvl2		Yes		Michael Douglas		12/17/03				12/17/03		£5,000.00		£5,000.00		£5,000.00				1/13/04		Complete		Jenny Brown										1

		71		Barony Universal Products PLC		Murray Falconer		Company Secretary		Yes		Manufacturing		Barony Industrial Estate				Auchinleck		East Ayrshire		KA18 2BL		01290 426400		01290 426399		mfalconer@baronyuniversal.com				1		63		63		0		Intro to Export Rules Terms & Documentation		2/3/04		2/10/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Safeguard co against UK peaks & troughs		Yes		Murray Falconer		12/10/03				12/17/03		£200.00				£200.00				1/8/04		Complete		ACCI										1

		72		Robert Guidi & Son		Liz Guidi		Wife		Yes		Bakery distribution		1 Glenlyon Grove		Stanecastle		Irvine		North Ayrshire		KA11 1RN		01294 224927								1		3		3		0		Sage Accounts		1/5/04		1/30/04		Sage Accounts		No		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Active Office Scotland Ltd		Matthew Futter				01563 524255		500		Yes		Cost savings, inc efficiency		Yes		Elizabeth Guidi		12/12/03				12/18/03		£250.00				£250.00				12/24/03		Complete		Peter Finnie / John Shankland				1

		73		Filtec Water Services Ltd		Anne Griffiths		PA to MD		Yes		Water industry		5 Portland Road				Irvine		North Ayrshire		KA12 8JE		01294 311736		01294 311854		a.griffiths@filtec.co.uk		www.filtec.co.uk		1		21		21		0		SCORE/CSCS card training		1/5/04		1/5/04		SCORE/CSCS card training		Yes		16		8		15		1		0		0		0		0		0		0		15		1		0		0		3		0		9		1		1		0		2		0		0		0		0		0		0		0		0		0		1		4		10		1		4		0		No		Yes		No		Hodgins Smith (CDM) Ltd		Susan Hodgins		Director		01292 678484		1300		Yes		Inc efficiency & turnover		Yes		Anne Griffiths		12/15/03				12/19/03		£242.50				£242.50				1/12/04		Complete		SEA										1

		74		Engineering Tools & Consumables Ltd		Derek Stevenson		MD		Yes		Engineering tools & consumables		48 Glebe Road				Kilmarnock		East Ayrshire		KA1 3DL		01563 523111		01563 526888		info@etc.sc		www.etc.sc		1		16		16		0		ILM Intro to First Line Management		11/3/03		2/16/04		ILM Intro to First Line Management		Yes		1		36		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Kilmarnock College		Anne Granger				01563 523501		250		No				Yes		Elizabeth Stevenson		12/1/03				12/22/03		£125.00				£125.00				1/22/04		Complete		Jenny Brown								1

		75		Dana Glacier Vandervell (1)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Employment Law & HRM		1/12/04		3/12/04		Employment Law & HRM		No		44		16		42		2		0		0		0		0		0		0		42		2		0		0		0		0		10		0		13		1		19		1		0		0		0		0		0		0		0		0		0		40		4		0		0		1		No		Yes		No										7734		No				Yes		David O'Hare		12/19/03				12/22/03		£3,867.00				£3,867.00				12/23/03		Complete		Jim Reid								1

		76		Borderline Theatre		Helen Coughtrie		Associate Producer		Yes		Creative industries		North Harbour Street				Ayr		South Ayrshire		KA8 8AA		01292 281010		01292 265825		helen@borderlinetheatre.co.uk		www.borderlinetheatre.co.uk		1		8		8		0		Neuro-Linguistic Programming		1/7/04		1/7/04		Neuro-Linguistic Programming		No		7		6		3		4		0		0		0		0		0		0		3		4		0		0		0		0		1		3		1		0		1		1		0		0		0		0		0		0		0		0		0		4		3		0		6		0		No		Yes		No		Integra		Shirley Dalziel				07740 737739		550		Yes		Inc turnover & cust satisfaction		Yes		Helen Coughtrie		12/19/03				12/22/03		£275.00				£275.00				2/6/04		Complete		SEA						1

		77		James Gibb Machinery Hire & Landscape		David Orr		Accountant		Yes		Building / landscape sector		Threepwood Farm		Sorn Road		Galston		East Ayrshire		KA4 8ND		01563 821416		01563 821413		davidorr@gibbofgalston.co.uk				1		4		4		0		CITB & LANTRA		12/1/03		1/31/04		CITB & LANTRA		Yes		4		80		4		0		0		0		0		0		0		0		4		0		0		0		0		0		1		0		1		0		2		0		4		0		0		0		0		0		0		0		0		0		1		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey		Senior Instructor		01290 424056		2800		Yes		Inc turnover		Yes		David Orr		11/19/03				12/22/03		£1,400.00				£1,400.00				1/23/04		Complete		SEA										1

		78		Equipavan		Malcolm Rodgers		Director		Yes		Manufacturing LCV accessories		Unit 1, Shawfarm Industrial Estate		Shawfarm Road		Prestwick		South Ayrshire		KA9 2TR		01292 474746		01292 476222						1		3		3		0		Sage Accounts		1/12/04		1/23/04		Sage Accounts		No		3		20		2		1		0		0		0		0		0		0		2		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		735		Yes		Inc efficiency & staff		Yes		Malcolm Rodgers		12/8/03				12/15/03		£367.50				£367.50				1/7/04		Complete		Compulearn				1

		79		Stewart Hutton		Stewart Hutton		Sole Trader		Yes		Dairy Engineer		Rowallan		Trabboch		Mauchline		East Ayrshire		KA5 5JD		01292 591388		01292 591388						1		2		2		0		Sage Accounts		1/12/04		1/30/04		Sage Accounts		No		1		15		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		525		Yes				Yes		Stewart Hutton		12/10/03				12/15/03		£262.50				£262.50				1/5/04		Complete		Compulearn				1

		80		Mitchell & Struthers (Contracts) Ltd		David Still		Managing Director		No		Landscaping		10 Bellsland Drive		Glencairn Industrial Estate		Kilmarnock		East Ayrshire		KA1 4BB		01563 523514		01563 522719		contracts@mitchell-struthers.co.uk		www.mitchell-struthers.co.uk		11		307		82		225		Computerised accounting & admin systems		1/7/04		3/31/04		Computerised accounting & admin systems		No		10		20		6		4		0		0		0		0		0		0		6		3		0		1		0		0		3		4		3		0		0		0		0		0		0		0		0		0		0		0		0		6		3		1		2		0		No		Yes		No		E-Vision Ltd		Elliot Herdman				01506 437470		13000		Yes		Inc turnover & staff		Yes		David Still		1/5/04				1/5/04		£5,000.00				£5,000.00				1/23/04		Complete		David Hemphill				1

		81		BPI Industrial Ardeer		Alan Harrington		Technical Director		No		Manufacturing - Support Services		Lundholm Road		Ardeer		Stevenston		North Ayrshire		KA20 3NQ		01294 842020		01294 842035		alanharrington@bpipoly.com		www.bpipoly.com		5		2500		175		2325		Supervisory & Management skills		1/12/04		3/31/04				No		21		32		21		0		0		0		0		0		0		0		21		0		0		0		1		0		11		0		5		0		4		0		0		0		0		0		0		0		0		0		0		20		1		0		8		0		No		Yes		No		Catalyst		Gordon Robb		Consultant		01292 619186		13450		Yes		Cost savings		No		A O Harrington		12/20/03				1/6/04		£5,600.00				£5,600.00				1/22/04		Complete		Michael Peddie								1

		82		Glenfield Valves Ltd		Martin McDade		Finance Director		Yes		Engineering		Glenfield Works		Queens Drive		Kilmarnock		East Ayrshire		KA1 3XF		01563 545607		01563 545617		martin.mcdade@glenfield.co.uk		www.glenfield.co.uk		2		86		83		3		Customer Care		12/11/03		12/11/03		Customer Care		No		10		8		5		5		0		0		0		0		0		0		5		4		0		1		1		2		1		3		1		0		2		0		0		0		0		0		0		0		0		0		0		3		6		1		5		0		No		Yes		No		McDermott Training		Jim McDernott				0870 770 3177		1200		Yes		Cost savings, reduction in mistakes		Yes		Martin McDade		12/4/03				1/12/04		£600.00				£600.00				2/27/04		Complete		Michael Peddie										1

		83		Goodrich Corporation		Vivian Carroll		HR Manager		Yes		Aerospace		c/o BAE Systems, Building 38		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2GW		01292 670209		01292 672854		vivian.carroll@goodrick.com		www.goodrich.com		1		150		150		0		Team working & coaching		1/12/04		1/16/04		Team working & coaching		No		85		13		70		15		0		0		0		0		0		0		70		15		0		0		12		1		35		12		19		1		4		1		0		0		0		0		0		0		0		0		0		0		0		0		85		0		No		Yes		No		Performance Management Coaching		Stuart Munro				01292 318152		1750		Yes		Red turnaround time & red cost of sales		Yes		Vivian Carroll		1/7/04				1/12/04		£875.00				£875.00				1/30/04		Complete		Vanessa Murray								1

		84		Dustacco Engineering Ltd		Alison Somerville		Managing Director		Yes		Engineering		Tower Works		Stoneygate Road		Newmilns		East Ayrshire		KA16 9AJ		01560 321394		01560 323093		alison@dustacco.com		www.dustacco.com		2		40		31		9		Confined Space training		2/5/04		2/5/04		Confined Space training		No		8		6		8		0		0		0		0		0		0		0		8		0		0		0		0		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		6		0		2		0		No		Yes		No		ARCO Ltd		Nyree Crosher		Safety Management Division		01482 358098		647		Yes		Inc turnover		Yes		Alison Somerville		1/9/04				1/13/04		£323.50				£323.50				1/23/04		Complete		SEA										1

		85		Kerr and Smith		Jim Smith		Managing Director		Yes		Vehicle sales, service & recovery		Riverside Garage		Ayr Road		Cumnock		East Ayrshire		KA18 1BJ		01290 422440		01290 420555		jsm@kerrandsmith.co.uk		www.kerrandsmith.co.uk		3		143		91		52		various-see schedule		1/19/04		3/31/04		various-see schedule		No		22		16		17		5		0		0		0		0		0		0		17		5		0		0		3		3		8		2		2		0		4		0		0		0		0		0		0		0		0		0		0		4		12		6		0		0		No		Yes		No				various						4755		Yes				Yes		Jim Smith		12/22/03				1/19/04		£2,377.50				£2,377.50				1/29/04		Complete		SEA										1

		86		Highland Meats (2)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		Manual Handling Instructor		2/2/04		2/6/04		Manual Handling Instructor		Yes		2		40		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Karen McDonnell		Training Manager		0131 444 1155		1870		Yes		Red accidents & assoc costs		Yes		Michael Douglas		1/14/04				1/22/04		£935.00				£935.00				1/29/04		Complete		Jenny Brown								1

		87		Premier Home Care (2)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 283996		premierhomecare@btconnect.com				1		50		50		0		Manual Handling Instructor		3/9/04		3/23/04		Manual Handling Instructor		Yes		1		28		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		No		Yes		No		Training & Learning for Care Ltd		Rebekah Robson		Course Sales & Administration		0191 518 4488		528		Yes		Cost savings		Yes		Mary Davies		1/22/04				1/27/04		£264.00				£264.00				1/28/04		Complete		SEA								1

		88		Dales of Dalry (Furnishing Centre) Ltd		Alastair Stewart		Managing Director		Yes		Retail House Furnishers		"The Mill"		1 Blair Road		Dalry		North Ayrshire		KA24 4DE		01294 833241		01294 833575		info@dalesofdalry.com		www.dalesofdalry.com		1		16		16		0		PC & Network Maintenance Certificate		2/5/04		2/29/04		PC & Network Maintenance Certificate		Yes		1		75		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Caledonian Distance Learning		Barrington R Barr		Director of Training		0141 952 2012		1250		Yes		Inc efficiency & cost savings		Yes		Alastair Stewart		1/19/04				1/30/04		£500.00				£500.00				2/3/04		Complete		JacoByte				1

		89		Wallace McDowall Ltd (3)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		72		72		0		Programmer/Operator Trumpf Lasercutting Centre		2/9/04		2/15/04		Programmer/Operator Trumpf Lasercutting Centre		No		14		40		14		0		0		0		0		0		0		0		14		0		0		0		3		0		8		0		2		0		1		0		0		0		0		0		0		0		0		0		0		3		10		1		2		0		No		Yes		No		Trumpf		Paul Valentine		Company Secretary		01582 725335		15115		Yes		Inc turnover, inc markets, red lead-time/downtime		Yes		Yvonne Ward		2/3/04				2/4/04		£7,000.00				£7,000.00				2/6/04		Complete		Allan Cameron				1

		90		Wight Cable (North)		Paul Beeby		Director		Yes		Communications		3 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 230001		pbeeby@wightcablenorth.com		www.wightcablenorth.com		3		51		40		11		Streetworks, Software & Internet		2/10/04		3/10/04		Streetworks, Software & Internet		No		42		8		25		17		0		0		0		0		0		0		25		14		0		3		18		13		7		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		42		0		0		0		No		Yes		No				various						6478		Yes		Inc sales, cost savings		Yes		Paul Beeby / Malcolm Anley		2/4/04				2/6/04		£3,239.00				£3,239.00				2/6/04		Approved - no training done MI 6/04/04		David Hemphill				1

		91		Dewar Rattray		Tom M Raffel		Management Accountant		Yes		Whisky Wholesaler		Whitefaulds		Culzean Road		Maybole		South Ayrshire		KA19 8AH		01655 883531		01655 882281		tmr@dewarrattray.com		www.dewarrattray.com		1		3		3		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc sales		No		Tom M Raffel		2/4/04				2/6/04		£200.00				£200.00				2/6/04		Approved		ACCI										1

		92		Bioforce (UK) Ltd (3)		Jim Brown		HR/HS Manager		Yes		Herbal Medicine		2 Brewster Place				Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204760		jim@bioforce.co.uk		www.bioforce.co.uk		1		82		82		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc efficiency, cost savings		Yes		Jim Brown		2/5/04				2/6/04		£200.00				£200.00				2/6/04		Complete		ACCI		Karen Tang								1

		93		Myst Technologies Ltd t/a Lasertech		Phil Lyons		Owner		Yes		Printer consumables		58 Berelands Road				Prestwick		South Ayrshire		KA9 2JT		01292 470367		01292 471368		eastkilbride@lasertech.co.uk		www.lasertech.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		3/12/04		Sage Accounts Training		Yes		1		10		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		350		Yes		Cost savings, inc efficiency		Yes		Phil Lyons		2/3/04				2/6/04		£175.00				£175.00				2/9/04		Complete		Compulearn				1

		94		Taymar Computers		Vaughn Taylor		Owner		Yes		Computer maintenance, repair & upgrade		Taymar Farmhouse		Barclay Farm		Crosshill		South Ayrshire		KA19 7PE		01655 740082				vaughn@taymar-computers.co.uk		www.taymar-computers.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		2/27/04		Sage Accounts Training		Yes		1		11		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		385		Yes		Inc turnover, time saving		Yes		Vaughn Taylor		1/27/04				2/9/04		£192.50				£192.50				2/10/04		Complete		Compulearn				1

		95		Grant Bros (Meat Canners) Ltd		John Fallon		Chairman/Chief Executive		Yes		Food & Drink		Richmond House		Richmond Bridge		Galston		East Ayrshire		KA4 8JU		01563 820401		01563 821877		sales@granthaggis.com		www.grantshaggis.com		1		24		24		0		ILM Intro Cert in First Line Management		3/4/04		4/2/04		ILM Intro Cert in First Line Management		Yes		1		42		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		450		No		Inc efficiency		Yes		John Fallon						2/11/04		£450.00				£225.00				2/11/04		Complete		Jenny Brown								1

		96		The Western Meeting Club Ltd		Lindsey Smith		Marketing Manager		Yes		Leisure		2 Whitletts Road				Ayr		South Ayrshire		KA8 0JE		0870 850 5666		08780 850 5667		info@ayr-racecourse.co.uk		www.ayr-racecourse.co.uk		1		18		18		0		Racecourse Groundsmanship		2/8/04		2/13/04		Intermediate Racecourse Groundsmanship		No		2		42		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		No		Yes		No		The Institute of Groundsmanship						01908 312511				No				Yes		Lindsey Smith		2/11/04				2/13/04												Need further information		SEA								1

		97		Merchants Ltd		Catharine Kirwan		HR Manager		No		Contact Centre		Unit 3A Southcraig Avenue		Rowallan Business Park		Kilmarnock		East Ayrshire		KA3 6BQ		01563 324600		01563 324652		catharine.kirwan@merchants.eu.nabgroup.com		www.merchants.co.uk		3		815		279		536		Various		1/5/04		9/1/04		various		No		10		16		1		9		0		0		0		0		0		0		1		9		0		0		1		0		0		8		0		1		0		0		0		0		0		0		0		0		0		0		0		10		0		0		5		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886401		1080		Yes		Cost-savings		Yes		Catharine Kirwan		2/12/04				2/16/04		£540.00				£540.00				3/11/04		Approved		Vanessa Murray								1

		98		CCI Engineering		Robert Lindsay		Training Manager		Yes		Engineering		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		125		125		0		HNC Project Management		2/9/04		3/25/04		HNC Project Management		No		6		24		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		No		Yes		No		Kilmarnock College		Julie Maxwell				01563 523501		1150		No				Yes		Robert Lindsay		1/28/04				2/16/04												Not going ahead to due to short timescale		SEA								1

		99		Dana Glacier Vandervell (2)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Payroll & Employment Law		3/3/04		3/3/04		Payroll & Employment Law		No		5		8		0		5		0		0		0		0		0		0		0		5		0		0		0		1		0		1		0		2		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		0		No		Yes		No		IPPM Consultancy		Brenda Clarke		Consultancy & Recruitment Manager		01476 585432		750		No		Inc efficiency of 15%		Yes		David O'Hare		2/23/04				2/23/04		£375.00				£375.00				2/23/04		Complete		Jim Reid				1

		100		Kustom PCs		Graeme Clark		Partner		Yes		Computer components & systems		40 Fort Street				Ayr		South Ayrshire		KA7 1DE		01292 290909				graeme@kustompcs.co.uk		www.kustompcs.co.uk		1		7		7		0		Sage Accounts Training		2/23/04		3/19/04		Sage Accounts Training		No		5		4		3		0		2		0		0		0		0		0		4		0		1		0		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		800		Yes		Cost savings in accountancy fees		Yes		Graeme Clark		2/17/04				2/24/04		£400.00				£400.00				2/26/04		Approved		Compulearn				1

		101		Curtainwise (Scotland) Ltd		Mary McKenzie		Director		Yes		Curtain manufacturer		Block 3A Unit 5		Caponacre Industrial Estate		Cumnock		East Ayrshire		KA18 1SH		01290 420101		01290 420101		curtainwise@aol.com		www.curtainwize.co.uk		1		19		19		0		Management & accounting systems & processes		3/1/04		3/26/04		Management & accounting systems & processes		No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		2		1		0		No		Yes		No		Peter Tarelli Accountant & Business Consultant		Peter Tarelli		Owner		0141 642 0474		1500		No				Yes		Mary McKenzie		2/23/04				2/25/04		£600.00				£600.00				3/5/04		Approved		SEA				1

		102		Proven Engineering Products Ltd		Karen Coyle		Administrator		Yes		Manufacturing		Wardhead Park				Stewarton		East Ayrshire		KA3 5LH		01560 485570		01560 485580		karen@provenenergy.com		www.provenenergy.com		1		16		16		0		Excel Intermediate		3/18/04		3/18/04		Excel Intermediate		Yes		1		7		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Management Centre		Jane Hawkins				01292 886400		70		Yes		Inc efficiency & sales		Yes		Susanne Proven		2/24/04				2/27/04		£35.00				£35.00				3/1/04		Approved		SEA				1

		103		Abbey Carrick Glen Hospital		Alison Smith		General Manager		No		Acute Independent Hospital		Dalmellington Road				Ayr		South Ayrshire		KA6 6PG		01292 288882		01292 283315		alisonsmith@abbeyhospitals.co.uk		www.abbeyhospitals.com		6		300		51		0		Team Working						Team Working		No		10		16		2		8		0		0		0		0		0		0		2		7		0		1		0		0		0		1		1		7		1		0		0		0		0		0		0		0		0		0		0		10		0		0		9		0		No		Yes		No		Performance Management Coaching		Allan Mackintosh				01292 511327				No				Yes		Alison Smith		2/19/04				2/27/04												Transferred to EL 2004/05 register		SEA								1

		104		Worldwide Flags Ltd		Lesley Ross		Director		Yes		Manufacturer		West Whitelee Farm		Old Glasgow Road		Stewarton		East Ayrshire		KA3 5JU		01560 484412		01560 482339		lross@worldflagshop.com		www.worldflagshop.com		1		4		4		0		Sage Accounts Training		3/16/04		3/31/04		Sage Accounts Training		No		2		30		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		No		Yes		No		O'Haras Accountants		Andrew				0141 638 8216		2100		No				Yes		Lesley Ross						3/1/04		£1,000.00				£1,000.00				3/5/04		Complete		Business Gateway				1

		105		Enterkine Country House		Tim Kelly		Operations Director		Yes		Hotel		Annbank				Ayr		South Ayrshire		KA6 5AL		01292 521608		01292 521582		mail@enterkine.com		www.enterkine.com		1		20		20		0		Sage Accounts Training		3/5/04		3/23/04		Sage Accounts		Yes		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		3		0		0		3		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		550		Yes		Professional image		Yes		Tim Kelly		3/2/04				3/4/04		£275.00				£275.00				3/4/04		Complete		Compulearn				1

		106		The Complete Care Company Ltd (2)		Margaret McKeith		Managing Director		Yes		Care		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 284569		margaret@completecarecompany.co.uk		www.completecarecompany.co.uk		1		85		85		0		Customer Care		3/18/04		3/26/04		Customer Care		No		10		8		0		10		0		0		0		0		0		0		0		10		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0		0		0		0		0		2		0		8		4		0		No		Yes		No		Integral Associates Ltd		Norma Kemp		Director		01292 261888		650		Yes		Inc sales, Inc level of staff retention		Yes		Margaret McKeith		3/8/04				3/9/04		£325.00				£325.00				3/8/04		Complete		SEA										1

		107		Allan Rowan Landscape Gardening		Allan Rowan		Owner		Yes		Landscaping		19 Cairn Terrace				Galston		East Ayrshire		KA4 8QF		07050 347923		01563 821909		allan.rowan@btopenworld.com				1		3		3		0		Spraying application, Abrasive wheels, mini excav.		3/22/04		3/30/04		Spraying application, Abrasive wheels, mini excav.		No		3		0		3		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey				01290 424056		1650		Yes		More competitive, happier staff, inc turnover		Yes		Allan Rowan		3/7/04				3/11/04												SEA No - training ineligible		SEA										1

		106		Applications														East		42												Microbusiness		51																787		5184		423		356		10		7		0		0		0		1		422		301		3		58		57		63		197		153		108		93		68		46		8		73		14		9		12		11		6		40		35		229		179		210		232		13																																£97,262.20		£5,000.00		£92,404.70		£0.00										30		10		34		32

		76		Assisted companies														North		27												SME		45																																												Age Profile								Gender																																																																												Applications generated through												106

		11		Withdrawn														South		37												Large Enterprise		10																																												16-24		25-39		40-49		50+		Male		Female																												Low paid		Low skilled		Composite		Total																														£93,040.00		paid 2003/04								SEA

		5		Training incomplete/docs not yet submitted																106														106																																												55		229		139		98		294		232																												168		236		238		526																														£4,600.00		from 2002/03								JacoByte		13

		2		Ineligible																																																																																																																32%		45%																																		£7,000.00		for 2004/05								Business Gateway		1

		94																																																																																																																																																						£104,640.00										Training provider		6

																																																																																																																																																																		ACCI		4
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				Nos		SME		Large				Micro

		Average support per head

		<£250		16		5		0				11

		£251 - £500		28		9		3				16

		over £501		31		15		10				6

		Low Paid		168		85		63				20

		Low Skilled		190		88		61				41
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Sheet1

		ID		Company		Contact Name		Position		SME?		Nature of Business		Address1		Address2		Town		County		Postcode		Telephone		Fax		E-mail		Web-site		Number of sites		Employment Total		Based Ayrshire		Outwith Ayrshire		Training type		Start date of training		Finish date of training		Name of Qualification		Certificate		No of employees		Hours		Males in permanent employment		Females in permanent employment		Males in temp emp		Females in temp emp		Male redundancy threat		Female redundancy threat		Male disabled		Female disabled		Males F/T		Females F/T		Males P/T		Females P/T		Males aged 16-24		Females aged 16-24		Males 25-39		Females 25-39		Males 40-49		Females 40-49		Males 50+		Females 50+		Males unskilled		Females unskilled		Males semi-skilled		Females semi-skilled		Males craft/skilled		Females craft/skilled		Male clerical		Female clerical		Owner/Managers		Managers/Supervisors,etc		Earning >£5.60		L/Pd Staff-<£5		ExistQuals		SMEs with dev plans		Other funding		Using External trainer		Using In-house trainer		External trainer name		Trainer contact name		Trainer Position		Contact Tel No		Approx cost		TNA attached		Benefits expected		Signature		Name		Date		RcvdSEA		RcvdJCB		Potential 2003/4		Potential 2004/5		Authorised 2003/4		Authorised 2004/5		Date authorised		Status		AppnGeneratedFrom

		1		Spectrum Direct		Mary-Jo O'Dufaigh		Partner		Yes		Financial Services		45 Cauldhame Rigg				Stewarton		East Ayrshire		KA3 5QH		01560 483898								1		2		2		0		1-2-1 Telephone/Sales Training		4/1/03		5/1/03				Yes		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0						0				0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		375		Yes		Ability to gain new clients & form live client db		Yes		Mary-Jo O'Dufaigh		3/19/03				6/6/03		£187.50										Need trainer proposal, benefits quantified, trainee profile completed-13/08 not progressing with training at present due to finances		SEA

		2		James Guthrie & Co		Ian Wilson		Partner		Yes		Solicitors		3 Portland Road				Kilmarnock		East Ayrshire		KA1 2AN		01563 525155		01563 530898		ian@jamesguthrie.co.uk		www.jamesguthrie.co.uk		2		12		12		0		Paralegal in conveyancing & executry		4/3/03		10/1/05		Paralegal in Conveyancing & Executry		Yes		2		100		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		2		0						0		0		0		No		Yes		Yes		Central Law Training Scotland Ltd		Theresa McIntosh				0141 331 0121		2345		Yes		Areas of expansion within firm		Yes		Ian Wilson		3/31/03				6/6/03		£1,000.00				£1,000.00				8/8/03		Complete		SEA

		3		Sercon Scotland Ltd (1)		Paul Gratton		Managing Director		Yes		Cleaning, Security & Support Services		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		08702 404358		08702 404359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Increased credibility & sales		6/16/03		6/19/03		IOSH Managing Safety Certificate		Yes		1		32		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1						0				0		No		Yes		No		HSE Solutions		Kenneth Hill				0141 629 8559		695		Yes		Increased credibility & sales		Yes		Alison Parker		5/19/03				6/6/03		£347.50				£347.50				6/23/03		Complete		JacoByte

		4		International Speciality Products		Linda Laidlaw		Human Resources Supervisor		No		Manufacturing		Ladyburn Works				Girvan		South Ayrshire		KA26 9JN		01655 333059		01655 333110		llaidlaw@ispcorp.com		www.ispcorp.com		1		160		160		0		Supervisory & Management skills		7/1/03		11/1/03		n/a		Yes		36		15		23		13		0		0		0		0		0		0		23		13		0		0		0		0		10		7		7		3		6		3		0		0		11		2		7		1		5		10		9						27				0		No		Yes		No		RBS Training		Ray Stevenson				01563 850105		2800		Yes		Secure company viability, enhance skills		Yes		Linda Laidlaw		5/22/03				6/6/03		£1,400.00				£1,400.00				7/7/03		Approved		SEA

		5		Compulearn		Norma Howie		Training Consultant		Yes		Computer Training		Allan Glen				Tarbolton		East Ayrshire		KA5 5NU		01292 541145		01292 540001		infocompulearn@aol.com				1		1		1		0		Microsoft certification		6/1/03		12/1/03		A+ certification, ICS PC repair diploma		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1						0				0		No		Yes		No		ICS Ltd		Elaine				08000 968456 X2468		1035.98		Yes		Increased skills		Yes		Norma Howie		5/26/04				6/6/03		£499.00				£499.00				6/23/03		Complete		JacoByte

		6		Partners For Inclusion		Jaci Isaacs		Training Co-ordinator		Yes		Supported Living (Community care/voluntary sector)		Rooms 10-15 Whiteley House		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2QA		01292 471271								1		120		120		0		NEBS introductory management award		6/19/03		9/18/03		NEBS introductory management award		Yes		12		50		4		8		3		7		0		0		0		0		3		6		1		2		0		1		2		3		1		3		1		1		0		0		0		0		0		0		0		0		0		11		1		0		1		0		No		Yes		No		Mary Leishman Training Consultancy		Mary Leishman				01505 873618		3200		Yes				Yes		June Jeffrey		5/27/03				6/6/03		£1,600.00				£1,600.00				8/14/03		Complete		SEA

		7		John D Laird		Marion H C Laird		Partner		Yes		Agricultural contractor		Bellowbank		Carbello Farm		Cumnock		East Ayrshire		KA18 3LP		01290 425178		01290 425153		jdavielaird@aol.com				1		14		14		0		V9 Sage Accounts upgrade		6/30/03		7/28/03		Sage Accounts Training		Yes		2		9		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0						1				0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		900		Yes		Increased skills & knowledge, greater efficiency		Yes		John D Laird		6/10/03				6/16/03		£450.00				£450.00				6/26/03		Complete		SEA

		8		Buckreddan Lodge Care Home (1)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		0		0				7/1/03		8/1/03				No		54		25		0		54		0		0		0		0		0		0		0		35		0		19		0		8		0		11		0		19		0		16		0		44		0		0		0		10		0		0		1						44				0		No		Yes		No		Calm Training Services		David Leadbetter				01259 763681		3640		Yes		Improved quality of care, less sick leave/stress		Yes		Theresa Fitzsimmons		6/16/03				6/23/03		£1,820.00				£1,820.00				7/9/03		Complete		SEA

		9		Home Concern Scotland Ltd		Eileen Ferguson		Area Manager		Yes		Care		Viewfield Business Centre		62 Viewfield Road		Ayr		South Ayrshire		KA8 8HH		01292 287287		01292 290291		mail@homeconcern.co.uk		www.homeconcern.co.uk		3		180		150		30		ECDL						ECDL		Yes		6		128		0		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		4		0		1		0		0		0		0		0		0		0		6		0						0				0		No		Yes		No		James Watt College		Paul Hodgkinson		Business Development Officer		01294 555324		594		Yes		Advanced IT skills, improved efficiency		Yes		Eileen Ferguson		6/17/03				6/23/03		£297.00				£297.00				7/1/03		Approved		SEA

		10		Sercon Scotland Ltd (2)		Paul Gratton		Managing Director		Yes		Service sector		Unit 2, Barrmill Road		Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		167		167		0		Security Management		7/28/03		8/1/03		Manned Guarding Directors Course		Yes		1		40		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1						0				0		No		Yes		No		BSB Training		Stewart Brown		Senior Consultant		020 7979 8833		5000		Yes		Increased expertise, professionalism & contracts		Yes		Paul Gratton		7/2/03				7/4/03		£500.00				£1,000.00				7/7/03		Complete		JacoByte

		11		P3 Music Ltd		James Taylor		Director		Yes		Creative Industries		12 Straiton Road				Kirkmichael		South Ayrshire		KA12 7PH		01655 750549		01655 750548		james@p3music.com		www.p3music.com		1		3		3		0		Musicalc integrated office system		8/1/03		3/31/04				No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		2						0				0		No		Yes		No		Musicalc Ltd		Asa Palmer				020 8541 5135		3300		Yes		Increased turnover & efficiency		Yes		James Taylor		7/2/03				7/9/03		£1,000.00				£1,000.00				7/28/03		Approved		SEA

		12		Safe Warm and Secure Ltd		Donald MacIntyre		Managing Director		Yes		Service sector		26 Adams Gate		Barassie		Troon		South Ayrshire		KA10 6UD		01292 220100		01292 220101		safewarmandsecure@yahoo.co.uk				1		2		2		0		TNA Consultancy trainiing		7/22/03		8/31/03		n/a		No		1		40		0		1		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				1		0		1		0		No		Yes		Yes		W A Consultancy Training Services		Bill Andrews				01563 537443		900		Yes		Increase work, cost-savings		Yes		Donald MacIntyre		7/9/03				7/10/03		£450.00				£450.00				7/22/03		Complete		SEA

		13		NAFOD/Access Ability		Elizabeth Cooke		Project Worker		Yes		Voluntary organisation		33 Glasgow Street				Ardrossan		North Ayrshire		KA22 8EP		01294 470480		01294 470480		accessability@nafod.fsnet.co.uk				1		6		6		0		NVQ Level 2 Care		8/31/03		3/31/04		SVQ Level 2 Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Elmac Services		Sean Clerkin		Training Co-ordinator		0870 443 0541		576		Yes		Increase work & staff employment		Yes		Elizabeth Cooke		7/23/03				7/28/03		£288.00				£288.00				7/31/03		Complete		Marjory Sweeney

		14		Care Partners		Julie Gibb		Project Director		Yes		Voluntary		Suite 3, The Windmill Centre		Hamilton Street		Saltcoats		North Ayrshire		KA21 5DS		01294 607111		01294 607111		cpartners@hotmail.com				1		8		8		0		Team Development		9/4/03		9/4/03		Team Development		No		8		4		2		6		0		0		0		0		0		0		2		5		0		1		0		2		1		3		1		0		0		1		0		0		0		0		0		0		0		0		0		1		6		1		6		0		No		Yes		No		Catalyst		Lesley Imrie		Consultant		01292 619186		400		Yes		Increased efficiency & retention of 8 jobs		Yes		Julie Gibb		7/28/03				7/31/03		£200.00				£200.00				8/1/03		Approved		Alison Bell

		15		May-Tag Ltd		Christine Kennedy		Project Manager/Training Co-ordinator		Yes		Training organisation		The Castle				Maybole		South Ayrshire		KA19 7BX		01655 882111				christinekennedy@btconnect.com				3		10		10		0		ECDL Advanced		8/18/03		3/30/04		ECDL Advanced		Yes		2		52		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		No		Yes		No		SCOOP		Gillian Anderson		ECDL Co-ordinator		01465 710415		300		Yes		Career advance-ability to train clients to ECDLAdv		Yes		Christine Kennedy		8/12/03				8/14/03		£150.00				£150.00				8/19/03		Complete		JacoByte

		16		Gibson Wight Ltd		Charles Gibson		Managing Director		Yes		Construction / service		14-18 East Shaw Street				Kilmarnock		East Ayrshire		KA1 4AN		01563 523633		01563 536472		mail@gibsonwight.co.uk		www.gibsonwight.co.uk		1		40		40		0		OFTEC Training		9/1/03		9/3/03		OFTEC Training		Yes		3		24		3		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		2		0		0		0		0		0		3		0		0		0		0		0		0		0		3		0		3		0		No		Yes		No		Scottish Oil Firing Training Centre		Steve Corbett				01324 874854		1500		Yes		Inc sales, reduced costs, poss staff inc		Yes		Charles Gibson		8/13/03				8/14/03		£750.00				£750.00				8/19/03		Complete		JacoByte

		17		Johnstone & Lamberton		Ian Lamberton		Partner		Yes		Automotive engineers		14A York Street Lane				Ayr		South Ayrshire		KA8 8AQ		01292 284197				I.lamberton@tiscali.co.uk				1		3		3		0		HNC Automotive Engineering		9/2/03		6/1/04		HNC Automotive Engineering		Yes		1		90		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		No		Yes		No		Anniesland College		David Louden				0141 357 3969		350		Yes		Increased sales, poss take on apprentice		Yes		Ian Lamberton		7/7/03		8/12/03		8/18/03		£175.00				£150.00				8/14/03		Complete		SEA

		19		Notrom Electrical Plumbing & Building Services		Morton Campbell		Owner		Yes		Electrical Contractors		9 Princes Place				Ardrossan		North Ayrshire		KA22 8HB		01294 465100		01294 464455						1		7		7		0		IT Training		8/1/03		12/31/03		MAM Software Training		No		4		32		4		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		3		0		0		0		0		0		3		0		1		0		0		0		0		0		0		0		No		Yes		No		MAM Software		Nick Gardner				0114 283 0686		3000		Yes		Increased business, reduced costs		Yes		Morton Campbell		1/29/03				8/22/03		£1,500.00										Await submission of new form with up-to-date info		SEA

		20		Tubeworld Information Media Services Ltd		Angela Farnworth		Publisher		Yes		Media		Midton of Fulwood		Stewarton		Kilmarnock		East Ayrshire		KA3 5JZ		01560 486675		01560 482279		timslimited@onetel.com		www.tubeworld.co.uk		2		4		3		1		Media training		9/16/03		12/3/03		Media Sales course		No		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		1		2		0		2		1		0		No		Yes		No		Periodical Publisher's Association		Ella Munns		Senior Training Officer		020 7400 7533		1200		Yes		Increased knowledge, sales & business growth		Yes		Angela Farnworth		8/20/03				8/27/03		£600.00				£600.00				8/28/03		Approved - training cancelled - will apply next year		SEA

		21		Constantia Packaging Ltd		Karen Brook		Sales Administrator		Yes		Packaging		Guinea Well		Barrhill		Girvan		South Ayrshire		KA26 0QT		0870 606 1286		0870 606 1287		office@constantiapack.co.uk		www.constantiapack.co.uk		1		4		4		0		German Language Training						German Language		No		1		30		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0		No		Yes		No		University of Glasgow		Anna Laverty		Commercial Services		0141 339 2211		980		No		Increased efficiency		Yes		Fred Doyle		8/20/03				8/27/03		£490.00				£490.00				9/12/03		Complete		SEA

		22		Marine Hotel		Jane O'Reilly		Business Development Manager		No		Hotel		Crosbie Road				Troon		South Ayrshire		KA10 6HE		01292 314444		01292 316922		marine@paramount-hotels.co.uk		www.paramount-hotels.co.uk/marine		14		2000		151		0		Up-selling & Yield Management		10/1/03		10/31/03		Up-selling & Yield Management		No		17		45		7		10		0		0		0		0		0		0		7		10		0		0		1		5		4		3		2		1		0		1		0		0		0		0		0		0		0		0		0		13		0		4		17		0		No		Yes		No		Empact Management & Training Services		Keith emery				01560 322416		3275		No		Increased job satisfaction, improved op proc, etc		Yes		Jane O'Reilly		8/21/03				8/27/03		£1,637.50				£1,637.50				9/1/03		Approved		SEA

		23		Certance Distribution Ltd (1)		Penny Keith		HR Generalist		No		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.com		1		55		55		0		Various-see schedule		8/1/03				Various-see schedule		Yes		55		312		34		21		0		0		0		0		0		0		34		20		0		1		1		1		14		11		12		4		7		5		0		0		0		0		0		0		0		0		0		12		23		20		20		0		No		Yes		No				Various				various		10282.5		Yes		red.absence/cost savings/		Yes		Penny Keith		8/26/03				8/28/03		£5,141.25				£5,141.25				9/12/03		Approved		JacoByte

		24		Wallace McDowall Ltd (1)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		Welding, CAD						Various-see schedule		Yes		6		125		4		2		0		0		0		0		0		0		4		2		0		0		2		2		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		3		1		0		No		Yes		No				Various				various		4353.5		Yes				Yes		Yvonne Ward		8/26/03				8/29/03		£2,176.75				£2,176.75				9/25/03		Complete		SEA

		25		Spar		Dorothy Steel		Manager		Yes		Retail		1 Main Street				Dalmellington		East Ayrshire		KA6 7QL		01292 550418		01292 550418						2		8		8		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No										300		No				No								8/29/03		£150.00										Dorothy will mail further info Mon 1/09		SEA

		26		Sercon (Scotland) Ltd (3)		Paul Gratton		Managing Director		Yes		Support Services		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Preparing A Cleaning Specification		9/24/03		9/24/03		Inc business & efficiency		No		2		8		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		No		Yes		No		Cleaning Research International		Dr E M Brown		Director & Chief Executive		01943 462389		500		Yes		Improve tendering process		Yes		Alison Parker		8/29/03				9/1/03		£250.00				£250.00				9/29/03		Complete		JacoByte

		27		Sercon (Scotland) Ltd (4)		Paul Gratton		Managing Director		Yes		Service Sector		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		166		166		0		Train The Trainer		10/19/03		10/24/03		Train The Trainer Parts 1&2		Yes		1		35		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		1475		No		Reduce costs, inc turnaround & offer prof standard		Yes		Paul Gratton		9/8/03				9/9/03		£500.00				£500.00				9/25/03		Complete		JacoByte

		28		PEACE Participate in East Ayrshire Childcare Exp		Margaret Shaw		Manager		Yes		Childcare		39 Campbell Place		Riccarton		Kilmarnock		East Ayrshire		KA1 4DY		01563 549804		01563 532333		peacechildcare@aol.com				1		46		46		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		8		3		0		8		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		8		0		0		0		8		0		0		0		0		0		0		0		1		0		8		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Enhance safety, improve reputation, quality, skill		Yes		Margaret Shaw		8/19/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		29		Avenue Project		Debbie Grant		Project Co-ordinator		Yes		Childcare		5A Tourhill Road		Onthank		Kilmarnock		East Ayrshire		KA3 2BH		01563 572828		01563 535188						1		10		10		0		ROSPA Home Safety		2/1/04		2/28/04		ROSPA Home Safety		Yes		7		3		0		7		0		0		0		0		0		0		0		7		0		7		0		2		0		3		0		1		0		1		0		7		0		0		0		0		0		0		0		0		0		7		0		1		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Elizabeth Lumsden		Home Safety Manager		0131 455 7457		150		Yes		Improve quality, enhance safety, awareness,service		Yes		Debbie Grant		8/27/03				9/10/03		£75.00				£75.00				9/12/03		Complete		JacoByte

		30		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		Employment Law		9/18/03		9/18/03		Employment Law		Yes		1		8		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Laidlaw Associates		Mary Laidlaw				07971 277870		120		Yes				Yes		Martin Wishart		8/28/03				9/10/03		£60.00				£60.00				9/18/03		Complete		SEA

		31		Portland Dental Practice		Martin Wishart		Partner		Yes		Health		13 Portland Road				Kilmarnock		East Ayrshire		KA1 2BT		01563 521993		01563 571039		martin@wish29.demon.co.uk				1		18		18		0		SVQ Dental Nursing		9/22/03		5/31/05		SVQ Dental Nursing		Yes		1		150		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Ayrshire Central Hospital		Susan McGregor		Dental Nurse Tutor		01294 323455		170		No		Improve skills		Yes		Martin Wishart		8/2/03				9/10/03		£85.00										Not going ahead-fee covers 2 yr course-unable to break down-thinks not worth pursuing		SEA

		32		Ayr Baptist Homes		Anne Freebairn		Director		Yes		Care Home		5 Victoria Park				Ayr		South Ayrshire		KA7 2TR		01292 262744		01292 289283						1		41		41		0		Computer training		9/25/03		3/11/04		Computing		Yes		2		40		0		2		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		2		0		2		0		0		2		0		No		Yes		No		Troon & Dundonald Further Education Organisation		Shirley McTaggart				01292 318680		80		No		Additional skills, improved efficiency		Yes		Anne Freebairn		8/29/03				9/10/03		£40.00										Need further information-not going ahead at present until more suitable course found-poss Ayr Coll

		33		Land O' Burns Ltd		Carol Ann Brown		Company Secretary		Yes				26A Dalry Road				Ardrossan		North Ayrshire		KA22 8LQ		01294 471012		01294 471062		info@rabbiesdram.com		www.rabbiesdram.com		1		4		4		0				9/22/03		9/22/03				No		2		8		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		No		Yes		No		The Glass Scribe International Ltd		Carl Fletcher				01349 867088				No				No								9/10/03												Need further information

		34		Ayr Flower Show		Adam Train		Director		Yes		Tourism (National Flower Show)		60 Dalblair Road				Ayr		South Ayrshire		KA7 1UQ		01292 618395		01292 880674		info@ayrflowershow.org		www.ayrflowershow.org		1		32		32		0		Sage Accounts Training		10/1/03		10/31/03		Sage Accounts Training		Yes		1		19		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		1		0		No		Yes		No		Compulearn		Norma Howie		Training Consultant		01292 541145		855		Yes		Improve efficiency & reduce costs		Yes		Adam Train		9/12/03				9/12/03		£427.50				£427.50				9/18/03		Complete		SEA

		35		Omne Communications Ltd		Ruth Elliot		HR Manager		Yes		Telecommunications provider		3 Chalmers Place				Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 231001		relliot@omne.uk.com		www.omne.uk.com		3		79		63		16		Management		9/25/03		10/24/03		ILM Intro Cert in Management		Yes		4		42		1		3		0		0		0		0		0		0		1		3		0		0		0		0		1		3		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		1600		No		Improved skills, team-working & motivation		Yes		Ruth Elliot		9/2/03				9/11/03		£800.00				£800.00				9/12/03		Approved		David Hemphill

		36		Le Mirage		Sandra Horne		Owner/Manager		Yes		Licensed entertainment club		35A Bridge Street				Girvan		South Ayrshire		KA26 9HH		01465 712757				sannymc@aol.com				1		17		17		0		ServeWise Licensing Qualification		10/1/03		3/1/04		ServeWise		Yes		7		7		0		7		0		0		0		0		0		0		0		0		0		7		0		5		0		2		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		7		0		0		No		Yes		No		Gillian Horne Training		Gillian Horne		Owner/Manager				315		Yes		Improved skills		Yes		Sandra Horne		9/5/03				9/11/03		£157.50				£157.50				12/22/03		Approved		SEA

		37		W & D McCulloch		Ruth Robertson		Office Administrator		Yes		Railway contractor		Craigiemains		Main Street		Ballantrae		South Ayrshire		KA26 0NB		01465 831350		01465 831350		wdmcculloch@btinternet.com				1		9		9		0		Lantra Skid Steer Loader certificate		10/13/03		10/21/03		Lantra Skid Steer Loader certificate		Yes		4		12		4		0		0		0		0		0		0		0		4		0		0		0		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		No		Yes		No		Business Works		Rob Cockburn		Director		01292 260393		885		Yes		Improved efficiency / competitiveness, risk reduct		Yes		Ruth Robertson		9/8/03				9/11/03		£442.50				£442.50				9/23/03		Approved		SEA

		38		William Tracey		Anne Hepburn		HR Co-ordinator		Yes		Waste Management		Dunniflats Depot				Lugton		East Ayrshire		KA3 4EA		01505 850343		01505 850102		dunniflats@wmtracey.co.uk		www.wmtracey.co.uk		3		50		34		0		IOSH Environmental Management		9/17/03		9/24/03		IOSH Environmental Management certificate		Yes		8		14		7		1		0		0		0		0		0		0		7		1		0		0		0		1		6		0		1		0		0		0		0		0		0		0		0		0		0		0		0		4		4		0		3		0		No		Yes		No		University of Paisley		Ian Miller		Snr Environmental Manager		0141 848 3146		1050		No				Yes		Anne Hepburn		9/15/03				9/15/03		£525.00				£525.00				9/15/03		Complete		SEA

		39		L&M Survey Services		Jim Kirkwood		Managing Director		Yes		Surveying		Netherton Business Centre		West Netherton Street		Kilmarnock		East Ayrshire		KA1 4BU		01563 533368		01563 533309		info@lmsurveyservices.com		www.lmsurveyservices.com		1		32		32		0		AAT/SVQ Accounting Intermediate		9/23/03				AAT/SVQ Accounting Intermediate		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		James Watt College		Gloria Killin		Course Co-ordinator/Tutor		01475 730780		445		Yes		Increased efficiency & cost savings		Yes		Jim Kirkwood		9/4/03				9/16/03		£200.00				£200.00				10/13/03		Training not done - no claim MI 5/04/04		James Watt College

		40		Bioforce UK Ltd (1)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		MBA Business Administration		11/1/03		3/31/04		MBA Business Administration		Yes		1		300		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		University of Strathclyde		Iris Reid				0141 552 4400 X4091		6970		Yes		Improved management skills & efficiency		Yes		James Brown		9/15/03				9/17/03		£500.00				£500.00				10/8/03		Complete		Karen Tang

		41		Bioforce UK Ltd (2)		Jim Brown		HR Manager		Yes		Herbal Medicine		2 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204706		jim@bioforce.co.uk		www.bioforce.co.uk		1		86		86		0		Sage Line 100		10/1/03		12/31/03		Sage Line 100 - Job Competency		Yes		7		36		4		3		0		0		0		0		0		0		4		3		0		0		0		0		2		2		1		1		1		0		0		0		0		0		0		0		0		0		0		7		0		0		3		0		No		Yes		No		Business InTelligence International Ltd		Kirsty Scott				01698 870570		7750		Yes		Improve operational processes & efficiency		Yes		James Brown		9/16/03				9/17/03		£3,500.00				£3,500.00				10/8/03		Complete		Karen Tang

		42		Giltech Ltd		Margaret Nimmo		QA Manager		Yes		Medical Devices-Research & Manufacture		12 North Harbour Estate				Ayr		South Ayrshire		KA8 8BN		01292 264406		01292 611900		margaret.nimmo@giltech.co.uk		www.giltech.biz		1		12		12		0		CE Marking		9/29/03		10/10/03		CE Marking		No		6		32		2		4		0		0		0		0		0		0		2		4		0		0		0		0		0		3		1		1		1		0		0		0		0		0		0		0		0		0		0		6		0		0		2		0		No		Yes		No		UL International UK Ltd		Steve McRoberts		Senior Medical Devices Specialist		01483 302130		2500		Yes		New markets, cost savings, inc jobs		Yes		Eilidh Trainer		9/17/03				9/17/03		£1,250.00				£1,250.00				9/17/03		Complete

		43		Impact Communications (Scotland) Ltd		Alan McGregor		Director		Yes		Training Provider		Suite F9		APL Centre		Stevenston		North Ayrshire		KA29 3LR		01294 604120		01294 604122		impact@sol.co.uk		www.impactscotland.com		1		5		5		0		Dreamweaver		10/1/03		10/31/03		Dreamweaver		Yes		1		14		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		No		Yes		No		Farmore Training Ltd		Jonathan Farley				0845 226 1912		800		Yes		Increased turnover		Yes		Alan McGregor		9/2/03				9/19/03		£400.00				£400.00				9/23/03		Complete

		44		ATM Travel (1)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 4NA		01294 605050		01294 605246		hectord@atmtravel.co.uk		www.atmtravel.co.uk		3		42		42		0		Galileo Airline Reservation System & Customer Care		10/13/03		3/1/04		Galileo Focal		No		15		14		1		14		0		0		0		0		0		0		1		13		0		1		0		4		0		7		0		3		1		0		0		0		0		0		0		0		0		0		0		2		3		10		0		0		No		Yes		No				various						4000		Yes		Increased turnover, reduced costs, inc efficiency		Yes		Hector Dickson		9/19/03				10/9/03		£2,000.00				£2,000.00				10/13/03		Partially complete

		45		Wallace McDowall Ltd (2)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		69		69		0		HNC Engineering & HNC Welding				7/1/04		HNC Engineering & HNC Welding & MBG Welding		Yes		4		320		4		0		0		0		0		0		0		0		4		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		0		0		No		Yes		No		Kilmarnock College		E Walker		Finance Manager		01563 523501		2678		Yes		Increased skills, less supervision		Yes		Yvonne Ward		9/25/03				9/26/03		£1,339.00				£1,339.00				10/8/03		Complete

		46		Calman Technology Ltd		John Dobson		Managing Director		Yes		Electronics manufacturing		2 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DH		01294 313104		01294 313105		johnd@calman.co.uk		www.calman.co.uk		1		20		20		0		Administration/database management		9/29/03		10/31/03				No		3		84		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		3		0		No		Yes		No		4xCM Ltd		Norman Hill				0131 477 7775		2100		Yes		Improved performance, inc turnover / wages		Yes		John Dobson		9/23/03				9/26/03		£1,050.00				£1,050.00				9/30/03		Complete

		47		Risk Management Europe Ltd		Robert Gemmell		Director		Yes		Business Services / Management Consulting		25 Caldwell Road				West Kilbride		North Ayrshire		KA23 9LF		01294 829988		07050 619517		rfg@rmeurope.com		www.risk-management-europe.com		1		2		2		0		Certificate in Resource Management		9/27/03		2/29/04		Certificate in Resource Management		Yes		1		240		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Ayrshire Management Centre		Eithne McGilvray				01292 886400		2640		Yes		Increased skills & potential inc in business		Yes		Robert Gemmell		9/24/03				9/26/03		£500.00				£500.00				9/26/03		Approved

		48		KZ Hair		Zoe Duff		Co-owner		Yes		Hairdressing		10 Queen Street				Kilmarnock		East Ayrshire		KA1 3DB		01563 572331								5		24		16		9		Advanced cutting skills		10/12/03		10/27/03		Advanced cutting skills		Yes		7		8		1		6		0		0		0		0		0		0		1		6		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		1		4		1		No		Yes		No		Cheynes Education						0131 226 2056		950		Yes		Inc sales, motivation, team-work, etc		Yes		Zoe Duff		9/30/03		10/1/03		10/2/03		£475.00				£475.00				11/4/03		Complete		Mary Leishman

		49		BRICC		Gwen Campbell		Manager		Yes		Care in the Community		12 Main Street				Ballantrae		South Ayrshire		KA26 0NF		01465 831380		01465 831403						1		28		28		0		Care Levels 2-4		10/1/03		4/1/04		Care Levels 2-4		Yes		7		0		0		7		0		0		0		0		0		0		0		7		0		0		0		0		0		5		0		1		0		1		0		0		0		0		0		0		0		0		0		3		0		7		1		0		No		Yes		No		Kilmarnock College		Chris Merry		Employer Liaison Officer		01294 311259		3250		Yes		Time saving/inc efficiency/cost savings		Yes		Gwen Campbell		9/26/03				10/16/03		£1,625.00										Need benefits quantified

		50		Smith & Archibald		Brian Hill		Managing Director		Yes		Textile / lace manufacture		59 West Donnington Street				Darvel		East Ayrshire		KA17 0AL		01560 320240		01560 322212		enquiries@sandalace.co.uk				2		32		32		0		Weaving/spooling		11/1/03		3/31/04		N/a		No		2		38		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		2		0		1		No		No		Yes										4469.92		Yes				Yes		Brian Hill		10/6/03				10/9/03		£1,000.00				£1,000.00				10/20/03		Complete

		51		Coffee Club (Holdings) Ltd		Frederik Overdijking		Managing Director		Yes		Restaurant		30 Bank Street				Kilmarnock		East Ayrshire		KA1 1HA		01563 522048		01563 522848		thecoffeeclub@ukonline.co.uk				4		49		49		0		Rehis Diploma in Advanced Food Hygiene		11/24/03		11/28/03		Rehis Diploma in Advanced Food Hygiene		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Charis Innovative Food Services Ltd		Professor D Donald Muir				01292 670170		720		Yes		Ability to provide in-house training to all staff		Yes		Frederik Overdijking		10/27/03				10/29/03		£360.00				£360.00				10/29/03		Complete		Margery McKechnie

		52		L A Beds		James Bunten		Manager		Yes		Retail - beds		2/4 Arran Mall				Ayr		South Ayrshire		KA7 1SQ		01292 886779		01292 886602		office@labeds.com		www.labeds.com		1		2		2		0		Sage Accounts		11/7/03		12/7/03		Sage Accounts		Yes		2		29		1		0		1		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		No		Yes		No		Compulearn		Norma Howie		Trainer		01292 541145		805		Yes		New staff member, inc turnover		Yes		Donald Jackson		9/15/03				10/30/03		£402.50				£402.50				10/30/03		Complete		Alison Bell

		53		PPS (Ayrshire) Ltd		Marie Welsh		Director		Yes		Engineering / Maintenance		13 Clearmount Avenue				Newmilns		East Ayrshire		KA16 9ER		01560 329138		01560 329257		mwelsh@tesco.net				1		3		3		0		Wiring Regs / Electrical Installations		8/1/03		10/1/03				Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		1		0		0		2		1		No		Yes		No				various						915		Yes		Inc business		Yes		Marie Welsh		8/1/03				10/31/03		£457.50				£457.50				11/14/03		Complete		Alison Bell

		54		Frazer Coogans		Norman Geddes		Senior Partner		Yes		Solicitors		Killoch House		2 Miller Road		Ayr		South Ayrshire		KA7 2AY		01292 280499		01292 611645		law@frazercoogans.co.uk		www.frazercoogans.co.uk		1		18		18		0		Using IT Effectively		11/28/03		2/10/04		Using IT Effectively		No		14		56		0		14		0		0		0		0		0		0		0		14		0		0		0		1		0		8		0		2		0		3		0		0		0		0		0		0		0		14		0		0		0		0		0		0		No		Yes		No		4-consulting Limited		Sandy Pratt		Project Director		0131 551 1035		6000		Yes		Improve service, incr productivity, inc cost eff.		Yes		Norman G Geddes		10/28/03		10/29/03		10/30/03		£3,000.00				£2,000.00				11/3/03		Complete		Alison Bell

		55		Glenapp Farms Ltd		Charles William Russell		Farm Manager		Yes		Agricultural		The Glenapp Estate Office		Ballantrae		Girvan		South Ayrshire		KA26 0NY		01465 831210		01465 831492		charlierussell@fwi.co.uk				1		9		9		0		Agricultural Business Management		1/18/04		2/7/04		Agricultural Business Management		No		1		120		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Imperial College London Wye Campus		Sara Harden		Course Administrator		020 759 42757		2750		Yes				Yes		David Dewar		10/29/03				10/30/03		£500.00				£500.00				11/5/03		Complete		SEA

		56		Premier Home Care (1)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 267705		premierhomecare@btconnect.com				1		55		55		0		COSCA certificate in Counselling Skills		2/15/04		2/20/04		COSCA certificate in Counselling Skills		Yes		1		800		0		1		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		The Peter Bowes Consultancy		Dr Peter Bowes		Owner		0131 334 6412		385		Yes		Inc efficiency & turnover		Yes		Mary Davies		10/30/03		10/30/03		10/30/03		£95.95				£95.95				11/7/03		Complete		IIP

		57		Buckreddan Lodge Care Home (2)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		87		87		0		Trainer Managing Violence & Aggression		1/13/03		1/16/04		Trainer Managing Violence & Aggression		No		2		32		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		Edge Services		Suzanne Williams				01904 677853		1035		Yes				Yes		Theresa Fitzsimmons		10/24/03		11/4/03		11/5/03		£517.50				£517.50				11/7/03		Complete		Previous appn

		58		Buckreddan Lodge Care Home (3)		Theresa Fitzsimmons		Care Manager		Yes		Care		Irvine Road				Kilwinning		North Ayrshire		KA13 7PF		01294 552100		01294 558428						1		85		85		0		A1 Assessor		11/24/03		2/29/04		A1 Assessor		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		RT Resources		Sarah Zonfrillo				01292 290029		450		Yes		Cost savings		Yes		Theresa Fitzsimmons		11/12/03				11/18/03		£225.00				£225.00				11/21/03		Approved - training delayed - will reapply next year		Previous appn

		59		Ian Howie Agricultural Contractor		Ian Howie		Sole Trader		Yes		Agriculture		Allan Glen				Tarbolton		East Ayrshire		KA5 5NV		01292 541307 / 07967 670583		01292 540001		ianhowieagricont@aol.com				1		3		3		0		BASIS Certificate in Agriculture		11/24/03		2/27/04		BASIS Certificate in Agriculture		Yes		1		80		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		No		Yes		No		Scottish Agricultural College		Sandra Chalmers				01224 711216		1210		Yes		Inc turnover & cost savings		Yes		Ian Howie		11/5/03				11/18/03		£500.00				£500.00				11/25/03		Approved - training not going ahead

		60		JRG Group Ltd		Ian Bowman		Director		Yes		Electric Fire Suites & Bedroom Furniture		214 Western Road				Kilmarnock		East Ayrshire		KA3 1NJ		01563 572111		01563 571176		sales@jrgfiresurrounds.com		www.jrggroup.com		1		72		72		0		Intro to Export Rules, Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules, Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid				01292 678666		400		Yes		Imp efficiency & cust service, cost savings		Yes		Ian Bowman		11/11/03				11/14/03		£200.00				£200.00				2/4/04		Approved		Cameron Clark

		61		ATM Travel (2+3)		Hector Dickson		Managing Director		Yes		Travel Agency		48 Hamilton Street				Saltcoats		North Ayrshire		KA21 5DS		01294 605050		01294 605246		hector@atmtravel.co.uk		www.atmtravel.co.uk		3		41		41		0		Selling skills, tel techniques & cust care skills		11/19/03		12/18/03		Selling skills, tel techniques & cust care skills		No		22		16		4		18		0		0		0		0		0		0		4		17		0		1		0		1		1		12		2		3		1		2		0		0		0		0		0		0		0		0		0		9		9		4		0		0		No		Yes		No		The Training Works		Stephen Wolfson				01563 550267		3000		Yes		Inc turnover & conversion rate		Yes		Hector Dickson		11/11/03				11/24/03		£1,500.00				£1,500.00				11/24/03		Complete		Previous appn

		62		Yipworld.com		Tracey Campbell		Training Co-ordinator		Yes		Social Enterprise		39 Barrhill Road				Cumnock		East Ayrshire		KA18 1PG		01290 422364				tracey-yipworld@hotmail.com		www.yipworld.com		1		32		32		0		G3 & V1 Verifier		12/1/03		3/31/04		G3 & V1 Verifier		Yes		1		40		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		McDermott Training		Jim McDernott		Director		0870 770 3177		709.5		Yes		Inc turnover & cost savings		Yes		Tracey Campbell		11/21/03				11/24/03		£354.75				£354.75				11/27/03		Complete		SEA

		63		Sercon (Scotland) Ltd (5)		Paul Gratton		Managing Director		Yes		Service		Unit 2		Barrmill Road Industrial Estate		Galston		East Ayrshire		KA4 8HH		0870 240 4358		0870 240 4359		enquiries@serconscotland.com		www.serconscotland.com		1		187		187		0		SITO Risk Analysis & Security Surveying		12/15/03		12/17/03		SITO Risk Analysis & Security Surveying		Yes		2		16		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		No		Yes		No		ASSET All Sector Skills Employment Training Ltd		Wendy McIlreavy		Director		01475 670101		900		Yes		Inc quotes & speed up growth		Yes		Paul Gratton		11/21/03				11/24/03		£450.00				£450.00				11/24/03		Complete		JacoByte

		64		Nestle UK Ltd		Neil Buchanan		Operations Manager		No		Food & Drink Manufacturing		Grangestone Industrial Estate				Girvan		South Ayrshire		KA26 9PL		01465 711154		01465 712738		neil.buchanan@uk.nestle.com		www.nestle.co.uk		480		225000		56		225944		Food & Drink Manufacturing Ops Level 2		11/1/03		3/1/04		Food & Drink Manufacturing Ops Level 2		Yes		7		40		7		0		0		0		0		0		0		0		7		0		0		0		0		0		3		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		7		0		0		1		No		Yes		No		RT Resources		Claire McCallum				01292 290029		6230		Yes		Inc quality, dec absence & accidents		Yes		Neil Buchanan		11/21/03				11/26/03		£3,115.00				£3,115.00				11/28/03		Complete

		65		Rathbone Training		Bob Watt		Centre Manager		Yes		Voluntary sector		Unit B, Rathbone House		11-15 Old Irvine Road		Kilmarnock		East Ayrshire		KA1 2BD		01563 555010		01563 555011		bobwatt@btconnect.com				1		13		13		0		HNC Social Care		11/26/03		1/31/05		HNC Social Care		Yes		1		120		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		No		Yes		No		Kilmarnock College		Jim Haslett				01563 523501				Yes		Inc effectiveness, inc service, dec drop-out rate		Yes		Bob Watt		11/24/03				11/26/03		£107.00				£107.00				12/11/03		Approved

		66		Albion Environmental Ltd		Alasdair Meldrum		Director		Yes		Waste management training & consultancy		Albion House		24B Carrick Road		Ayr		South Ayrshire		KA7 2RB		01292 610428		01292 263157		alasdair@albion-environmental.co.uk		www.albion-environmental.co.uk		1		3		3		0		Managing Treatment Hazardous Wastes (4TMH) Level 4		12/1/03		3/31/04		Managing Treatment Hazardous Wastes (4TMH) Level 4		Yes		1		24		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Practical Waste Solutions Ltd		Tom Shearer				02890 301116		2300		Yes		Inc skills & turnover		Yes		Alasdair Meldrum		11/25/03				12/1/03		£500.00				£500.00				12/11/03		Complete		SEA?

		67		The Complete Care Company Ltd (1)		Margaret McKeith		Director		Yes		Care - Provision of care at home		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 384569		margaret@completecareco.fsnet.co.uk		www.completecarecompany.co.uk		1		90		90		0		Customer Care		12/9/03		12/10/03		Customer Care		Yes		16		6		4		12		0		0		0		0		0		0		4		12		0		0		0		0		2		6		2		6		0		0		4		12		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Integral Associates Ltd		Norma Kemp				01292 261888		1040		Yes		Inc knowledge, morale, staff retention, referrals		Yes		Margaret McKeith		11/26/03				12/2/03		£520.00										Phase 1 training completed - new appn being submitted for Phase 2

		68		Certance Distribution (UK) Ltd (2)		Penny Keith		HR Generalist		Yes		Manufacturing / engineering		1 Brewster Place		Riverside Business Park		Irvine		North Ayrshire		KA11 1DD		01294 315215		01294 315318		penny.keith@certance.com		www.certance.co.uk		1		58		58		0		Customs Procedures Course		11/6/03		11/7/03		Customs Procedures		Yes		8		12		0		4		4		0		0		0		0		0		4		4		0		0		0		0		0		3		3		1		1		0		0		0		0		0		0		0		0		0		2		6		0		0		7		0		No		Yes		No		Export Training Services		Mark Burgess				02380 399099		1800		Yes		Safeguard jobs, reduce C&E penalties, cust satisf		Yes		Penny Keith		11/25/03				12/2/03		£900.00				£900.00				12/22/03		Complete		Previous appn

		69		CCI Engineering		Bob Lindsay		Training Manager		Yes		Aerospace & Oil		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		126		126		0										No		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		No		No												No				No								12/8/03												Not approved - training ineligible

		70		Highland Meats (1)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		1/19/04		8/31/04		SVQ Level 2 Meat & Poultry Processing & Manuf.Ops.		Yes		20		32		20		0		0		0		0		0		0		0		20		0		0		0		0		0		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		20		0		1		No		Yes		No		David Brown Training		Gordon Gibb				01651 873398		20000		No		Imp op.processes, red complaints, 100% staff lvl2		Yes		Michael Douglas		12/17/03				12/17/03		£5,000.00		£5,000.00		£5,000.00				1/13/04		Complete		Jenny Brown

		71		Barony Universal Products PLC		Murray Falconer		Company Secretary		Yes		Manufacturing		Barony Industrial Estate				Auchinleck		East Ayrshire		KA18 2BL		01290 426400		01290 426399		mfalconer@baronyuniversal.com				1		63		63		0		Intro to Export Rules Terms & Documentation		2/3/04		2/10/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Safeguard co against UK peaks & troughs		Yes		Murray Falconer		12/10/03				12/17/03		£200.00				£200.00				1/8/04		Complete

		72		Robert Guidi & Son		Liz Guidi		Wife		Yes		Bakery distribution		1 Glenlyon Grove		Stanecastle		Irvine		North Ayrshire		KA11 1RN		01294 224927								1		3		3		0		Sage Accounts		1/5/04		1/30/04		Sage Accounts		No		1		16		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Active Office Scotland Ltd		Matthew Futter				01563 524255		500		Yes		Cost savings, inc efficiency		Yes		Elizabeth Guidi		12/12/03				12/18/03		£250.00				£250.00				12/24/03		Complete		Peter Finnie / John Shankland

		73		Filtec Water Services Ltd		Anne Griffiths		PA to MD		Yes		Water industry		5 Portland Road				Irvine		North Ayrshire		KA12 8JE		01294 311736		01294 311854		a.griffiths@filtec.co.uk		www.filtec.co.uk		1		21		21		0		SCORE/CSCS card training		1/5/04		1/5/04		SCORE/CSCS card training		Yes		16		8		15		1		0		0		0		0		0		0		15		1		0		0		3		0		9		1		1		0		2		0		0		0		0		0		0		0		0		0		1		4		10		1		4		0		No		Yes		No		Hodgins Smith (CDM) Ltd		Susan Hodgins		Director		01292 678484		1300		Yes		Inc efficiency & turnover		Yes		Anne Griffiths		12/15/03				12/19/03		£242.50				£242.50				1/12/04		Complete

		74		Engineering Tools & Consumables Ltd		Derek Stevenson		MD		Yes		Engineering tools & consumables		48 Glebe Road				Kilmarnock		East Ayrshire		KA1 3DL		01563 523111		01563 526888		info@etc.sc		www.etc.sc		1		16		16		0		ILM Intro to First Line Management		11/3/03		2/16/04		ILM Intro to First Line Management		Yes		1		36		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Kilmarnock College		Anne Granger				01563 523501		250		No				Yes		Elizabeth Stevenson		12/1/03				12/22/03		£125.00				£125.00				1/22/04		Complete		Jenny Brown

		75		Dana Glacier Vandervell (1)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Employment Law & HRM		1/12/04		3/12/04		Employment Law & HRM		No		44		16		42		2		0		0		0		0		0		0		42		2		0		0		0		0		10		0		13		1		19		1		0		0		0		0		0		0		0		0		0		40		4		0		0		1		No		Yes		No										7734		No				Yes		David O'Hare		12/19/03				12/22/03		£3,867.00				£3,867.00				12/23/03		Complete		Jim Reid

		76		Borderline Theatre		Helen Coughtrie		Associate Producer		Yes		Creative industries		North Harbour Street				Ayr		South Ayrshire		KA8 8AA		01292 281010		01292 265825		helen@borderlinetheatre.co.uk		www.borderlinetheatre.co.uk		1		8		8		0		Neuro-Linguistic Programming		1/7/04		1/7/04		Neuro-Linguistic Programming		No		7		6		3		4		0		0		0		0		0		0		3		4		0		0		0		0		1		3		1		0		1		1		0		0		0		0		0		0		0		0		0		4		3		0		6		0		No		Yes		No		Integra		Shirley Dalziel				07740 737739		550		Yes		Inc turnover & cust satisfaction		Yes		Helen Coughtrie		12/19/03				12/22/03		£275.00				£275.00				2/6/04		Complete

		77		James Gibb Machinery Hire & Landscape		David Orr		Accountant		Yes		Building / landscape sector		Threepwood Farm		Sorn Road		Galston		East Ayrshire		KA4 8ND		01563 821416		01563 821413		davidorr@gibbofgalston.co.uk				1		4		4		0		CITB & LANTRA		12/1/03		1/31/04		CITB & LANTRA		Yes		4		80		4		0		0		0		0		0		0		0		4		0		0		0		0		0		1		0		1		0		2		0		4		0		0		0		0		0		0		0		0		0		1		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey		Senior Instructor		01290 424056		2800		Yes		Inc turnover		Yes		David Orr		11/19/03				12/22/03		£1,400.00				£1,400.00				1/23/04		Complete

		78		Equipavan		Malcolm Rodgers		Director		Yes		Manufacturing LCV accessories		Unit 1, Shawfarm Industrial Estate		Shawfarm Road		Prestwick		South Ayrshire		KA9 2TR		01292 474746		01292 476222						1		3		3		0		Sage Accounts		1/12/04		1/23/04		Sage Accounts		No		3		20		2		1		0		0		0		0		0		0		2		0		0		1		0		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		735		Yes		Inc efficiency & staff		Yes		Malcolm Rodgers		12/8/03				12/15/03		£367.50				£367.50				1/7/04		Complete

		79		Stewart Hutton		Stewart Hutton		Sole Trader		Yes		Dairy Engineer		Rowallan		Trabboch		Mauchline		East Ayrshire		KA5 5JD		01292 591388		01292 591388						1		2		2		0		Sage Accounts		1/12/04		1/30/04		Sage Accounts		No		1		15		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		525		Yes				Yes		Stewart Hutton		12/10/03				12/15/03		£262.50				£262.50				1/5/04		Complete

		80		Mitchell & Struthers (Contracts) Ltd		David Still		Managing Director		No		Landscaping		10 Bellsland Drive		Glencairn Industrial Estate		Kilmarnock		East Ayrshire		KA1 4BB		01563 523514		01563 522719		contracts@mitchell-struthers.co.uk		www.mitchell-struthers.co.uk		11		307		82		225		Computerised accounting & admin systems		1/7/04		3/31/04		Computerised accounting & admin systems		No		10		20		6		4		0		0		0		0		0		0		6		3		0		1		0		0		3		4		3		0		0		0		0		0		0		0		0		0		0		0		0		6		3		1		2		0		No		Yes		No		E-Vision Ltd		Elliot Herdman				01506 437470		13000		Yes		Inc turnover & staff		Yes		David Still		1/5/04				1/5/04		£5,000.00				£5,000.00				1/23/04		Complete

		81		BPI Industrial Ardeer		Alan Harrington		Technical Director		No		Manufacturing - Support Services		Lundholm Road		Ardeer		Stevenston		North Ayrshire		KA20 3NQ		01294 842020		01294 842035		alanharrington@bpipoly.com		www.bpipoly.com		5		2500		175		2325		Supervisory & Management skills		1/12/04		3/31/04				No		21		32		21		0		0		0		0		0		0		0		21		0		0		0		1		0		11		0		5		0		4		0		0		0		0		0		0		0		0		0		0		20		1		0		8		0		No		Yes		No		Catalyst		Gordon Robb		Consultant		01292 619186		13450		Yes		Cost savings		No		A O Harrington		12/20/03				1/6/04		£5,600.00				£5,600.00				1/22/04		Complete		Michael Peddie

		82		Glenfield Valves Ltd		Martin McDade		Finance Director		Yes		Engineering		Glenfield Works		Queens Drive		Kilmarnock		East Ayrshire		KA1 3XF		01563 545607		01563 545617		martin.mcdade@glenfield.co.uk		www.glenfield.co.uk		2		86		83		3		Customer Care		12/11/03		12/11/03		Customer Care		No		10		8		5		5		0		0		0		0		0		0		5		4		0		1		1		2		1		3		1		0		2		0		0		0		0		0		0		0		0		0		0		3		6		1		5		0		No		Yes		No		McDermott Training		Jim McDernott				0870 770 3177		1200		Yes		Cost savings, reduction in mistakes		Yes		Martin McDade		12/4/03				1/12/04		£600.00				£600.00				2/27/04		Complete		Michael Peddie

		83		Goodrich Corporation		Vivian Carroll		HR Manager		Yes		Aerospace		c/o BAE Systems, Building 38		Glasgow Prestwick International Airport		Prestwick		South Ayrshire		KA9 2GW		01292 670209		01292 672854		vivian.carroll@goodrick.com		www.goodrich.com		1		150		150		0		Team working & coaching		1/12/04		1/16/04		Team working & coaching		No		85		13		70		15		0		0		0		0		0		0		70		15		0		0		12		1		35		12		19		1		4		1		0		0		0		0		0		0		0		0		0		0		0		0		85		0		No		Yes		No		Performance Management Coaching		Stuart Munro				01292 318152		1750		Yes		Red turnaround time & red cost of sales		Yes		Vivian Carroll		1/7/04				1/12/04		£875.00				£875.00				1/30/04		Complete		Vanessa Murray

		84		Dustacco Engineering Ltd		Alison Somerville		Managing Director		Yes		Engineering		Tower Works		Stoneygate Road		Newmilns		East Ayrshire		KA16 9AJ		01560 321394		01560 323093		alison@dustacco.com		www.dustacco.com		2		40		31		9		Confined Space training		2/5/04		2/5/04		Confined Space training		No		8		6		8		0		0		0		0		0		0		0		8		0		0		0		0		0		7		0		0		0		1		0		0		0		0		0		0		0		0		0		0		2		6		0		2		0		No		Yes		No		ARCO Ltd		Nyree Crosher		Safety Management Division		01482 358098		647		Yes		Inc turnover		Yes		Alison Somerville		1/9/04				1/13/04		£323.50				£323.50				1/23/04		Complete

		85		Kerr and Smith		Jim Smith		Managing Director		Yes		Vehicle sales, service & recovery		Riverside Garage		Ayr Road		Cumnock		East Ayrshire		KA18 1BJ		01290 422440		01290 420555		jsm@kerrandsmith.co.uk		www.kerrandsmith.co.uk		3		143		91		52		various-see schedule		1/19/04		3/31/04		various-see schedule		No		22		16		17		5		0		0		0		0		0		0		17		5		0		0		3		3		8		2		2		0		4		0		0		0		0		0		0		0		0		0		0		4		12		6		0		0		No		Yes		No				various						4755		Yes				Yes		Jim Smith		12/22/03				1/19/04		£2,377.50				£2,377.50				1/29/04		Complete

		86		Highland Meats (2)		Michael Douglas		Assistant Accountant		No		Meat Processing		Blakely Road				Saltcoats		North Ayrshire		KA21 5JQ		01294 461921		01294 470410		info@highland.dawnmeats.com		www.dawnmeats.com		8		2600		205		2395		Manual Handling Instructor		2/2/04		2/6/04		Manual Handling Instructor		Yes		2		40		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		2		0		No		Yes		No		ROSPA Royal Society for the Prevention of Accident		Karen McDonnell		Training Manager		0131 444 1155		1870		Yes		Red accidents & assoc costs		Yes		Michael Douglas		1/14/04				1/22/04		£935.00				£935.00				1/29/04		Complete		Jenny Brown

		87		Premier Home Care (2)		Mary Davies		Owner		Yes		Care		26 Miller Road				Ayr		South Ayrshire		KA7 2AY		01292 619444		01292 283996		premierhomecare@btconnect.com				1		50		50		0		Manual Handling Instructor		3/9/04		3/23/04		Manual Handling Instructor		Yes		1		28		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		No		Yes		No		Training & Learning for Care Ltd		Rebekah Robson		Course Sales & Administration		0191 518 4488		528		Yes		Cost savings		Yes		Mary Davies		1/22/04				1/27/04		£264.00				£264.00				1/28/04		Complete

		88		Dales of Dalry (Furnishing Centre) Ltd		Alastair Stewart		Managing Director		Yes		Retail House Furnishers		"The Mill"		1 Blair Road		Dalry		North Ayrshire		KA24 4DE		01294 833241		01294 833575		info@dalesofdalry.com		www.dalesofdalry.com		1		16		16		0		PC & Network Maintenance Certificate		2/5/04		2/29/04		PC & Network Maintenance Certificate		Yes		1		75		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		No		Yes		No		Caledonian Distance Learning		Barrington R Barr		Director of Training		0141 952 2012		1250		Yes		Inc efficiency & cost savings		Yes		Alastair Stewart		1/19/04				1/30/04		£500.00				£500.00				2/3/04		Complete

		89		Wallace McDowall Ltd (3)		Yvonne Ward		Office Manager		Yes		Manufacturing		18-20 York Street				Ayr		South Ayrshire		KA8 8AN		01292 885732		01292 610436		yvonne@wallacemcdowall.com		www.wallacemcdowall.com		1		72		72		0		Programmer/Operator Trumpf Lasercutting Centre		2/9/04		2/15/04		Programmer/Operator Trumpf Lasercutting Centre		No		14		40		14		0		0		0		0		0		0		0		14		0		0		0		3		0		8		0		2		0		1		0		0		0		0		0		0		0		0		0		0		3		10		1		2		0		No		Yes		No		Trumpf		Paul Valentine		Company Secretary		01582 725335		15115		Yes		Inc turnover, inc markets, red lead-time/downtime		Yes		Yvonne Ward		2/3/04				2/4/04		£7,000.00				£7,000.00				2/6/04		Complete		Allan Cameron

		90		Wight Cable (North)		Paul Beeby		Director		Yes		Communications		3 Chalmers Place		Riverside Business Park		Irvine		North Ayrshire		KA11 5DE		01294 230000		01294 230001		pbeeby@wightcablenorth.com		www.wightcablenorth.com		3		51		40		11		Streetworks, Software & Internet		2/10/04		3/10/04		Streetworks, Software & Internet		No		42		8		25		17		0		0		0		0		0		0		25		14		0		3		18		13		7		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		42		0		0		0		No		Yes		No				various						6478		Yes		Inc sales, cost savings		Yes		Paul Beeby / Malcolm Anley		2/4/04				2/6/04		£3,239.00				£3,239.00				2/6/04		Approved - no training done MI 6/04/04		David Hemphill

		91		Dewar Rattray		Tom M Raffel		Management Accountant		Yes		Whisky Wholesaler		Whitefaulds		Culzean Road		Maybole		South Ayrshire		KA19 8AH		01655 883531		01655 882281		tmr@dewarrattray.com		www.dewarrattray.com		1		3		3		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc sales		No		Tom M Raffel		2/4/04				2/6/04		£200.00				£200.00				2/6/04		Approved

		92		Bioforce (UK) Ltd (3)		Jim Brown		HR/HS Manager		Yes		Herbal Medicine		2 Brewster Place				Irvine		North Ayrshire		KA11 5DD		01294 204718		01294 204760		jim@bioforce.co.uk		www.bioforce.co.uk		1		82		82		0		Intro to Export Rules Terms & Documentation		2/10/04		2/20/04		Intro to Export Rules Terms & Documentation		Yes		1		16		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Chamber of Commerce		Anne Reid		Administrator		01292 678666		400		Yes		Inc efficiency, cost savings		Yes		Jim Brown		2/5/04				2/6/04		£200.00				£200.00				2/6/04		Complete		Karen Tang

		93		Myst Technologies Ltd t/a Lasertech		Phil Lyons		Owner		Yes		Printer consumables		58 Berelands Road				Prestwick		South Ayrshire		KA9 2JT		01292 470367		01292 471368		eastkilbride@lasertech.co.uk		www.lasertech.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		3/12/04		Sage Accounts Training		Yes		1		10		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		350		Yes		Cost savings, inc efficiency		Yes		Phil Lyons		2/3/04				2/6/04		£175.00				£175.00				2/9/04		Complete

		94		Taymar Computers		Vaughn Taylor		Owner		Yes		Computer maintenance, repair & upgrade		Taymar Farmhouse		Barclay Farm		Crosshill		South Ayrshire		KA19 7PE		01655 740082				vaughn@taymar-computers.co.uk		www.taymar-computers.co.uk		1		1		1		0		Sage Accounts Training		2/16/04		2/27/04		Sage Accounts Training		Yes		1		11		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		385		Yes		Inc turnover, time saving		Yes		Vaughn Taylor		1/27/04				2/9/04		£192.50				£192.50				2/10/04		Complete

		95		Grant Bros (Meat Canners) Ltd		John Fallon		Chairman/Chief Executive		Yes		Food & Drink		Richmond House		Richmond Bridge		Galston		East Ayrshire		KA4 8JU		01563 820401		01563 821877		sales@granthaggis.com		www.grantshaggis.com		1		24		24		0		ILM Intro Cert in First Line Management		3/4/04		4/2/04		ILM Intro Cert in First Line Management		Yes		1		42		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886400		450		No		Inc efficiency		Yes		John Fallon						2/11/04		£450.00				£225.00				2/11/04		Complete		Jenny Brown

		96		The Western Meeting Club Ltd		Lindsey Smith		Marketing Manager		Yes		Leisure		2 Whitletts Road				Ayr		South Ayrshire		KA8 0JE		0870 850 5666		08780 850 5667		info@ayr-racecourse.co.uk		www.ayr-racecourse.co.uk		1		18		18		0		Racecourse Groundsmanship		2/8/04		2/13/04		Intermediate Racecourse Groundsmanship		No		2		42		2		0		0		0		0		0		0		0		2		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		No		Yes		No		The Institute of Groundsmanship						01908 312511				No				Yes		Lindsey Smith		2/11/04				2/13/04												Need further information

		97		Merchants Ltd		Catharine Kirwan		HR Manager		No		Contact Centre		Unit 3A Southcraig Avenue		Rowallan Business Park		Kilmarnock		East Ayrshire		KA3 6BQ		01563 324600		01563 324652		catharine.kirwan@merchants.eu.nabgroup.com		www.merchants.co.uk		3		815		279		536		Various		1/5/04		9/1/04		various		No		10		16		1		9		0		0		0		0		0		0		1		9		0		0		1		0		0		8		0		1		0		0		0		0		0		0		0		0		0		0		0		10		0		0		5		0		No		Yes		No		Ayrshire Management Centre		Angela McAllister				01292 886401		1080		Yes		Cost-savings		Yes		Catharine Kirwan		2/12/04				2/16/04		£540.00				£540.00				3/11/04		Approved		Vanessa Murray

		98		CCI Engineering		Robert Lindsay		Training Manager		Yes		Engineering		Drybridge Park		Shewalton Road		Irvine		North Ayrshire		KA11 5AL		01294 313131		01294 313132		bob@cciengineering.com		www.cciengineering.com		1		125		125		0		HNC Project Management		2/9/04		3/25/04		HNC Project Management		No		6		24		6		0		0		0		0		0		0		0		6		0		0		0		1		0		0		0		3		0		1		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		No		Yes		No		Kilmarnock College		Julie Maxwell				01563 523501		1150		No				Yes		Robert Lindsay		1/28/04				2/16/04												Not going ahead to due to short timescale

		99		Dana Glacier Vandervell (2)		David O'Hare		Training Officer		No		Engineering		Riccarton				Kilmarnock		East Ayrshire		KA1 3NA		01563 558296		01563 539730		david.ohare@dana.com		www.dana.com		1		494		494		0		Payroll & Employement Law		3/3/04		3/3/04		Payroll & Employment Law		No		5		8		0		5		0		0		0		0		0		0		0		5		0		0		0		1		0		1		0		2		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		0		No		Yes		No		IPPM Consultancy		Brenda Clarke		Consultancy & Recruitment Manager		01476 585432		750		No		Inc efficiency of 15%		Yes		David O'Hare		2/23/04				2/23/04		£375.00				£375.00				2/23/04		Complete		Jim Reid

		100		Kustom PCs		Graeme Clark		Partner		Yes		Computer components & systems		40 Fort Street				Ayr		South Ayrshire		KA7 1DE		01292 290909				graeme@kustompcs.co.uk		www.kustompcs.co.uk		1		7		7		0		Sage Accounts Training		2/23/04		3/19/04		Sage Accounts Training		No		5		4		3		0		2		0		0		0		0		0		4		0		1		0		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		2		3		0		0		1		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		800		Yes		Cost savings in accountancy fees		Yes		Graeme Clark		2/17/04				2/24/04		£400.00				£400.00				2/26/04		Approved

		101		Curtainwise (Scotland) Ltd		Mary McKenzie		Director		Yes		Curtain manufacturer		Block 3A Unit 5		Caponacre Industrial Estate		Cumnock		East Ayrshire		KA18 1SH		01290 420101		01290 420101		curtainwise@aol.com		www.curtainwize.co.uk		1		19		19		0		Management & accounting systems & processes		3/1/04		3/26/04		Management & accounting systems & processes		No		3		40		1		2		0		0		0		0		0		0		1		2		0		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		2		1		0		No		Yes		No		Peter Tarelli Accountant & Business Consultant		Peter Tarelli		Owner		0141 642 0474		1500		No				Yes		Mary McKenzie		2/23/04				2/25/04		£600.00				£600.00				3/5/04		Approved

		102		Proven Engineering Products Ltd		Karen Coyle		Administrator		Yes		Manufacturing		Wardhead Park				Stewarton		East Ayrshire		KA3 5LH		01560 485570		01560 485580		karen@provenenergy.com		www.provenenergy.com		1		16		16		0		Excel Intermediate		3/18/04		3/18/04		Excel Intermediate		Yes		1		7		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		No		Yes		No		Ayrshire Management Centre		Jane Hawkins				01292 886400		70		Yes		Inc efficiency & sales		Yes		Susanne Proven		2/24/04				2/27/04		£35.00				£35.00				3/1/04		Approved

		103		Abbey Carrick Glen Hospital		Alison Smith		General Manager		No		Acute Independent Hospital		Dalmellington Road				Ayr		South Ayrshire		KA6 6PG		01292 288882		01292 283315		alisonsmith@abbeyhospitals.co.uk		www.abbeyhospitals.com		6		300		51		0		Team Working						Team Working		No		10		16		2		8		0		0		0		0		0		0		2		7		0		1		0		0		0		1		1		7		1		0		0		0		0		0		0		0		0		0		0		10		0		0		9		0		No		Yes		No		Performance Management Coaching		Allan Mackintosh				01292 511327				No				Yes		Alison Smith		2/19/04				2/27/04												Transferred to EL 2004/05 register

		104		Worldwide Flags Ltd		Lesley Ross		Director		Yes		Manufacturer		West Whitelee Farm		Old Glasgow Road		Stewarton		East Ayrshire		KA3 5JU		01560 484412		01560 482339		lross@worldflagshop.com		www.worldflagshop.com		1		4		4		0		Sage Accounts Training		3/16/04		3/31/04		Sage Accounts Training		No		2		30		0		2		0		0		0		0		0		0		0		2		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		No		Yes		No		O'Haras Accountants		Andrew				0141 638 8216		2100		No				Yes		Lesley Ross						3/1/04		£1,000.00				£1,000.00				3/5/04		Complete		Business Gateway

		105		Enterkine Country House		Tim Kelly		Operations Director		Yes		Hotel		Annbank				Ayr		South Ayrshire		KA6 5AL		01292 521608		01292 521582		mail@enterkine.com		www.enterkine.com		1		20		20		0		Sage Accounts Training		3/5/04		3/23/04		Sage Accounts		Yes		3		8		2		1		0		0		0		0		0		0		2		1		0		0		0		0		1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		3		0		0		3		0		No		Yes		No		Compulearn		Norma Howie		Owner		01292 541145		550		Yes		Professional image		Yes		Tim Kelly		3/2/04				3/4/04		£275.00				£275.00				3/4/04		Complete

		106		The Complete Care Company Ltd (2)		Margaret McKeith		Managing Director		Yes		Care		9 Miller Road				Ayr		South Ayrshire		KA7 2AX		01292 283639		01292 284569		margaret@completecarecompany.co.uk		www.completecarecompany.co.uk		1		85		85		0		Customer Care		3/18/04		3/26/04		Customer Care		No		10		8		0		10		0		0		0		0		0		0		0		10		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0		0		0		0		0		2		0		8		4		0		No		Yes		No		Integral Associates Ltd		Norma Kemp		Director		01292 261888		650		Yes		Inc sales, Inc level of staff retention		Yes		Margaret McKeith		3/8/04				3/9/04		£325.00				£325.00				3/8/04		Complete

		107		Allan Rowan Landscape Gardening		Allan Rowan		Owner		Yes		Landscaping		19 Cairn Terrace				Galston		East Ayrshire		KA4 8QF		07050 347923		01563 821909		allan.rowan@btopenworld.com				1		3		3		0		Spraying application, Abrasive wheels, mini excav.		3/22/04		3/30/04		Spraying application, Abrasive wheels, mini excav.		No		3		0		3		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		No		Yes		No		Afton Plant Training Services		Stephen Hainey				01290 424056		1650		Yes		More competitive, happier staff, inc turnover		Yes		Allan Rowan		3/7/04				3/11/04												SEA No - training ineligible		SEA

		106		Applications																														51		Microbusiness																																																																																																																				£97,262.20		£5,000.00		£92,404.70		£0.00

		76		Assisted companies																														45		SMEs																																										Age Profile								Gender

		11		Withdrawn																														10		Large Enterprise																																										16-24		25-39		40-49		50+		Male		Female																																																																£93,040.00		paid 2003/04

		5		Training incomplete/docs not yet submitted																														106																																												55		229		139		98		294		232																																																																£4,600.00		from 2002/03

		2		Ineligible																																																																																																																																																				£7,000.00		for 2004/05

		94																																																																																																																																																						£104,640.00
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