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1. Introduction / Purpose / Scope 
 

Scottish Enterprise is committed to conducting its business in accordance with applicable 

laws, respecting human rights and supporting responsible, informed decision-making in 

pursuit of its objectives.  

This policy sets out Scottish Enterprise’s approach to human rights due diligence (HRDD) 

informed by Scottish Government guidance for public bodies. It outlines the principles that 

apply to the assessment of human rights risks with a customer and the framework within 

which decisions are made. Scottish Enterprise maintains internal operating procedures for 

colleagues to support the consistent operational application of this policy. 

The purpose of this policy is to help Scottish Enterprise identify and respond appropriately to 

actual or potential adverse impacts on people linked to the businesses it supports. 

This policy applies where Scottish Enterprise provides, or proposes to provide, support to a 

customer as part of a business relationship. This includes financial support and non-financial 

support.  

This policy does not apply to activities or relationship types that fall outside its defined scope, 

including supplier procurement, which is governed through separate public procurement 

human rights guidance, and certain public sector relationships. Internal procedures define 

and support the consistent application of these exclusions. 

Human rights due diligence checks supplement other applicable diligence, approval, 

assurance and governance requirements (e.g. the Scottish Government’s Defence Sector 

Support Policy).  

 

2. Definition of Human Rights Due Diligence 
 

For the purposes of this policy, human rights due diligence refers to the assessment 

undertaken by Scottish Enterprise before entering or continuing a business relationship, and 

periodically thereafter, to identify, understand and consider human rights risks relevant to 

that relationship, including relevant connections through ownership or group structures. The 

assessment will inform decisions on whether and how that relationship should proceed. 

That assessment includes consideration of connections to identified priority countries, 

relevant listings on specified databases (e.g. Office of the United Nations High 

Commissioner for Human Rights database), allegations, investigations, prosecutions, legal 

cases or settlements relating to human rights abuse, and any other relevant information 

which may affect the human rights risk profile of a business relationship under consideration. 

In carrying out human rights due diligence, Scottish Enterprise will consider information 

identified through publicly available source checks and through direct engagement with a 

customer. 

 

 

 

 

https://www.gov.scot/publications/due-diligence-checks-good-practice-guidance/
https://www.gov.scot/publications/scottish-procurement-policy-handbook/pages/14/
https://www.gov.scot/publications/scottish-procurement-policy-handbook/pages/14/
https://www.gov.uk/government/publications/human-rights-priority-countries-ministerial-statement-january-to-june-2023/human-rights-priority-countries-ministerial-statement-january-to-june-2023


    
 
3. Key Principles 
 

Scottish Enterprise applies the following principles in relation to human rights due diligence: 

▪ Defined scope and limited exemptions: this policy applies where Scottish 

Enterprise has or proposes to enter a business relationship with a customer, subject 

only to defined exemptions and excluded relationship types. 

▪ Checks before support and at regular intervals: human rights due diligence will 

be completed before providing support. Checks will be valid for 12 months and will be 

repeated after this period while support continues, or earlier where new information is 

identified that may affect the human rights risk profile. 

▪ Structured checks and customer input: human rights due diligence will be carried 

out through structured checks using publicly available information and direct 

engagement with a customer. This will include requests for explicit customer 

statements, alongside further information where required. 

▪ Escalation of issues and risk-informed decision-making: where potential issues 

and risks identified through the checks are not deemed to be sufficiently remediated, 

or where there is doubt about the completeness, credibility or adequacy of the 

information available, the case must be escalated internally for senior review. 

▪ Ongoing diligence: human rights due diligence is not solely based on a point-in-

time check. Where new information comes to light, or where there is significant 

change that could impact on the original assessment, consideration will be given to 

whether further review, additional checks and / or escalation are required. 

▪ Clear accountability, record-keeping and oversight: roles, responsibilities and 

information systems to support consistent decision-making, reporting and oversight 

are in place.  

 
4. Policy Requirements 
 

 

Following due diligence, where no issues are identified, or where identified issues have been 

satisfactorily resolved, support can be provided, subject to any other applicable diligence, 

approval, or wider governance requirements. Where issues remain unresolved, senior 

escalation routes are available. Following escalation, Scottish Enterprise may decide to 

proceed, proceed subject to conditions or enhanced monitoring, or decide not to proceed. 

 

 

 



    
 
5. Related Legislation, Policies and Documents 

 

This policy sits alongside relevant Scottish Government guidance on due diligence checks, 

good practice, and other relevant legal, governance and diligence requirements applying to 

the relationship under consideration. Scottish Enterprise maintains internal systems, 

templates, guidance and governance arrangements to support implementation of this policy. 

 

6. Personal Data and Privacy Statement 
 

Where personal data is processed under activities governed by this Policy, such processing 

will be undertaken in accordance with Scottish Enterprise’s data protection requirements, 

including relevant privacy notices, policies and supporting guidance. 

 

7. Policy Review 
 

This policy will be reviewed annually to ensure that it remains aligned with organisational 

requirements, as well as considering any operational learnings and changes to the wider 

external environment. Scottish Enterprise will continue to take account of developments in 

standards and the relevant guidance from Scottish Government. 
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