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Disclaimer

This document has been prepared for the sole internal use of the Forth Valley PACE team.  Hothouse World (UK) Ltd cannot be held responsible for any reproduction and/or amendment of this document, in whole or in part, which may be taken out of context.

1.
INTRODUCTION

1.1 THE STUDY BRIEF

This report presents the results of the study by Hothouse World (UK) Ltd (HHW) of the Forth Valley Partnership Action for Continuing Employment (PACE) team in responding to the closure of the Jones and Campbell Foundry in Larbert, Stirlingshire.

The evaluation was commissioned by Scottish Enterprise Forth Valley in partnership with Falkirk Council.  The Key objectives of the Jones and Campbell study are:
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To identify the key activities of the Forth Valley PACE team
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To determine the effectiveness of the key activities
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To identify any best practice, particularly in respect of resourcing 
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To present recommendations in respect of future funding and delivery methods and identify options that may be developed as part of the standard Forth Valley PACE toolkit

1.1.2 BACKGROUND

On the 6th November 2002 the Directors of the Jones and Campbell Foundry in Larbert, Stirlingshire announced their intention of full closure with the loss of 240 jobs.  The closure was attributed to the continuing downturn in the manufacturing sector throughout the UK.

The Jones and Campbell employees were offered a variety of assistance from the Forth Valley PACE team members in order to achieve the PACE objective of:
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Ensuring alternative routes to employment are found as quickly as possible for all who seek it.

1.1.3   METHODOLOGY

To ensure the outputs of this evaluation meet the needs of the brief the following have been interviewed:
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All PACE team members 
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Additional key members of staff involved in the Jones and Campbell response
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The Management Agent contracted to co-ordinate and in some cases, deliver Job Guarantee Training. 

Scripted telephone interviews (see appendix I) have also been held with 43 former Jones and Campbell employees.  These interviews have captured:

a) the use of the services on site

b) the satisfaction levels with the services offered on site

c) the relevance of the training undertaken to the job 

d) the satisfaction with the training arrangements

e) the job market sectors

Based on these figures, the error rate for the population sampled is at a +/- 7% confidence level.  The sample is accurate as at 1 December 2003.

HHW staff carried out data gathering outbound calls.  The data was then collated and analysed.
A seven point scale (see appendix I “If Working”) has been used to measure the relevance between training received and subsequent redeployment, and a ten point scale used to measure customer satisfaction with the arrangements made for training.

2.
THE POLICY CONTEXT

2.1
LOCAL RESPONSE TEAMS

Launched in 2000, the Scottish Executive PACE framework provides guidance on the make up of local teams and concludes they should consist of at least the Local Enterprise Company, Council and Jobcentre Plus with other members sourced as appropriate.  

In framing a tailored response to a large scale redundancy the document advises local response teams to take account of:
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Tailoring the protocol document to each redundancy
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Appointing a lead agency
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Partner obligations and agreements 
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Company involvement in the response
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The workforce profile
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A risk assessment - the appropriate scale of intervention, accounting for the likely degree of difficulty in assimilating the workforce in the local labour market
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Services, products and tools available through mainstream provision and budgets
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Knock on effects on suppliers and sub-contractors
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Targets and objectives

2.1.1 POLICY CONCLUSION

PACE provides a framework for action both to reduce the risks of redundancies and to respond quickly and effectively when they occur.  This allows for the process of planning to be implemented quickly and be tailored to each circumstance.

The Action Plan and accompanying documentation supplied by the Forth Valley PACE team supports our view that with one exception, the tailored Forth Valley Response fully meets the requirements of PACE policy.  

This exception was the setting of clear targets at the outset of the redundancy.   The policy framework recommends that targets should be set immediately following the analysis and risk assessment of the workforce.  This report therefore makes no comparison for performance against targets. 

In addition, few PACE teams use effective tracking mechanisms but all agree that tracking the workforce is important to influence future effectiveness and measure value for money.  When targets are set, effective tracking mechanisms should also be agreed and put in place in order to measure performance. 

It is recommended that targets are set at the outset of all PACE response initiatives and tracking mechanisms established in order to measure performance against targets and value for money.

In section 3 and 4 we review the key response action results and resources used by the Forth Valley PACE team in response to the Jones and Campbell closure. 

.


3.
THE REDUNDANCY RESPONSE

3.1       KEY RESPONSE ACTIONS

Following the allocation of responsibilities across the team the key steps taken by the Forth Valley PACE Team were:
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Member establishment and setting of clear objectives 
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Action planning
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Identification of services, products and tools
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Defining Company involvement
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Defining the Workforce numbers, profile and risk
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Agreeing the appropriate scale of intervention
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Identifying internal and external communications
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Identifying potential employers
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Planning the tracking and monitoring
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Evaluation

3.1.1
MEMBER ESTABLISHMENT

In response to Jones and Campbell the following PACE membership was established.

	PACE MEMBER
	NAME
	RESPONSIBILITY

	Falkirk Council
	Stewart Cameron
	Lead Agency

	SE Forth Valley
	Lilian Hamilton
	Training and Communications

	Jobcentre Plus
	Alison Findlater
	Employment & Benefits

	Pat Rafferty
	TGWU
	Employee Rights and Financial Advice

	Careers Scotland
	Stephen Benwell
	Careers Advice


Other intermediaries were also introduced according the needs of the redundancy, primarily these were:

	ORGANISATION
	NAME
	RESPONSIBILITY

	Independent Training Solutions
	Gordon White
	Management Agent used to coordinate and supply of Job Guarantee Training 

	Routes to Employment
	Margaret Henderson
	Seconded onsite co-ordination and employee signposting on behalf of PACE

	SE Business Gateway
	Russell Parker
	Business start up advice

	Lauder College
	Jim Prattis
	JCP Programme Centre

	Falkirk College
	Elaine Petrie
	Futures Fair advice

	Falkirk Council Community Advice
	Sandy Martin
	Welfare Benefits

	Inland Revenue
	Various
	Tax payments and rebates


3.1.2
ACTION PLANNING

The first PACE meeting with the Company was held on Monday 11th November 02.  The purpose of the meeting was to brief Jones and Campbell on the support available via PACE to support employees back into new employment as quickly as possible and to gain the support of the Company in providing physical resources and / or contributory funding to the PACE support.

The Company was provided with a detailed briefing on possible PACE support activities including public costs.  Subsequently, the Company agreed to supply a detailed workforce profile and form a workforce representation group including union members of the GMB / Amicus unions.  

Cost barriers led to the Company being unable to commit to the supply of an outplacement consultancy, however, they did contribute to the overall PACE team expenditure and provided a member of staff to assist in the organisation and co-ordination of on-site operations.

Familiarity and mutual trust between PACE agency members increased both the speed of the decision making process and the establishment at the outset of the redundancy and that individual agency roles and responsibilities were adopted effortlessly.  It is considered that this led to a relatively seamless delivery interface, which minimised duplication of effort and overlapping service provision and avoided confusion over agency signposting.  

Limited technical resources on site led to a paper based communications system and anecdotal feedback from both PACE team members and ex-employees implies that the paper based system was difficult to manage and involved a high level of repetition for employees.  Under the circumstances, the PACE team made best use of the facilities available in a foundry, however, a central shared paper based filing system may have  eradicated some of the paperwork duplication.

Two factors differentiate the Jones and Campbell response from many other PACE team response initiatives, these are:
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the appointment of a Management Agent (Independent Training Solutions) without fee to coordinate the job guarantee training requirements and 
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the secondment of a central co-ordinator (from Routes to Employment).  

These are further detailed throughout this document.

4.
SERVICES, PRODUCTS & TOOLS

Immediately following the Jones and Campbell closure announcement the Forth Valley PACE team met with the Company to explain and offer a range of services and gather the required information on the workforce.  Once the Action plan was fully agreed the range of services consisted of:
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A Futures Fair
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Careers advice, CV preparation, interview techniques & how to job search
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Job matching

[image: image34.png]



Benefits advice
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Training advice and guidance
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Business Start Up advice 

An on-site facility was set up from 1 April 03, although the Careers Service were placed on site in early March to assist and advise on CV preparation, interview skills and career opportunities.  The team operated for up to 10 weeks on-site and staffing was aligned to the times most suitable for workforce shifts and breaks.  

Falkirk Council funded the secondment of an experienced training and job search coordinator from Routes to Employment.  The experience and knowledge of the coordinator allowed for the smooth transition of referrals to partner agencies and for training arrangements to be instigated quickly.  Feedback from the PACE members indicates that this was a very successful arrangement, saving a considerable amount of time and resource for all.

4.1
SERVICES, PRODUCTS & TOOLS DESCRIPTION

The Futures Fair 

The Futures Fair was aimed at introducing the workforce to the services each agency has to offer.  Flyers and posters were circulated to inform the workforce of the Futures Fair and this was well attended once arrangements were made with Jones and Campbell management to ensure that time off was arranged to allow employees to visit the facility.

Careers Advice, CV Preparation, Interview Technique and How to Job Search

In the absence of an outplacement consultant, Careers Scotland took responsibility for the on-site provision of Careers advice, CV preparation, interview techniques and how to job search.  The “all age guidance manager” for SE Forth Valley led this initiative until other agencies came on site in April 03.  The advice service was available through both the on-site facility and through the Careers Scotland 0845 helpline.

Job Matching Service

Jobcentre Plus was responsible for the job matching service.  Limited access onsite to telephone lines prohibited the use of live on-line access to the Jobcentre Plus Labour Market System, however the use of the data on-site and telephone calls to co-ordinate the service also worked well.  Redundant employees were also entitled to early access to the Jobcentre Plus Local Programme Centres once registered as unemployed.

Training Advice

The training advice aimed to cover a spectrum of training opportunities linked to real jobs or a market where jobs were in supply.  National Programmes, Job Guarantee and Rapid Response funding was available to support employees up-skill and / or re-train. The provision of new skills and / or qualifications is aimed at helping individuals to realise their potential and create skills pipelines to the labour market.  

The National Programmes comprise of Training for Work, Skillseekers, Modern Apprenticeships (adult and youth) and New Deal.  

4.1.2
SERVICE UPTAKE

Figure 1 – Services used
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In general the results show that all the services have been well utilised.  Only four individuals (9.8%) did not use the services at all.  This was due to their immediate employment elsewhere at the time of the closure announcement.  

Figure 2 – Services found to be least useful
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Figure 2 above indicates that over half the respondents were unable to state that any of the support provided were not of use.  General feedback from the telephone interviews supports our view that most employees found all of the services very useful.  This is further confirmed by the figure 3 below, which shows a high percentage thought the amount of services provided was about right.

9 respondents (26.5%) stated that the Futures Fair had been of least use to them.  Further investigation with these individuals highlighted that the Futures Fair was arranged prior to the workforce being issued with leaving dates and financial packages.   What they could gain from the event was in some cases therefore limited.   

However, the decision to communicate with the workforce early was supported by the Unions and worker representatives at Jones and Campbell and an early presence has undoubtedly contributed to the high use of PACE facilities by the workforce in later stages and the excellent relationships formed.   

Figure 3 – Level of Service provided
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4.2
TRAINING

The National Programmes are the main vehicle for the streamlining of redundancy response training interventions across Scotland.  The existing and potential strengths of the National Programmes are:
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Geographic coverage – delivered Scotland wide
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Consistency – of eligibility, funding and process
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Common understanding among key partners
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Rigorous quality and audit framework
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Agreed structure and clarity of rules and definitions
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Value for money inbuilt.
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Established and effective tracking mechanisms
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Labour Market connectivity
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Use of a tried and tested training supplier base
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Payment linked to sustained jobs
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Room for flexibility 

Although each redundancy response may differ, National Programmes provision should normally be able to meet the majority of redundancy training intervention needs.  Where the training is over a short period of time (less than two weeks) or the individuals fall outwith the eligibility criteria for the National Programmes, flexibilities may be applied for from The Scottish Executive.  

These flexibilities were not applied for in the case of Jones and Campbell.  As an alternative, Job Guarantee Training for employment or self-employment was implemented from the SE Forth Valley discretionary budget.  Rapid Response funding was made available from the Jobcentre Plus in four instances. 

Particularly in the Forth Valley area there is not always the training variety or capacity available to accommodate redundancies under the National Programme Framework.  Job Guarantee training does provide a faster mechanism to facilitate the up-skilling of redundant workers in short timeframes.  

Job Guarantee Training for Employment This strand funded training for leavers who had obtained a new job subject to requiring a specific relevant skill and/or qualification.  Job Guarantee for Employment Training was awarded on short courses where specific skills / qualifications were a pre-requisite to suitable candidates gaining the job.

Job Guarantee Training for Business Start Up/Self Employment For those who expressed an interest in self employment or starting a business, the Business Gateway assisted in the production of the business plan with a view to the individual pursuing this option. An approved business plan was effectively treated as a job guarantee. 

Rapid Response Service funding  Rapid Response funding is accessed on a case-by-case redundancy response basis by the Jobcentre Plus.  Funds allocated may be used for associated infrastructure costs, additional staffing or training where there is no other route of funding possible for the individual.  This was only used in 4 circumstances.  Funding approval is linked to the job market but not the guarantee of a job.  

A fund approval per person for these three training strands was set at up to a maximum of £1,000 for those requiring training linked to employment, self employment or the needs of the labour market.  In comparison, the Forth Valley average cost per job under Training for Work is approximately £3,850  
Overall, 34 (79%) of those interviewed undertook some form of training.   Figure 4 below indicates the numbers undertaking training.

Figure 4 – Types of Training Undertaken   
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Of the 34 individuals interviewed about their training, the largest cohort (61%) undertook the job guarantee strands.  The table below breaks down the numbers still in work with their original job guarantee.

	Still in original job detailed
	Secured different job independently
	Made redundant
	Original job fell through
	Original guarantee temporary – now found permanent

	5
	7
	3
	1
	5

	24%
	33%
	14%
	5%
	24%


The above analysis shows that less than six months from their date of exit from Jones and Campbell, only 24% are still in their original Job Guarantee employment.  Taking into consideration the % variance of 7% +/- this figure is low compared to other Job Guarantee initiatives such as that of NEC.  The Management Agent contract with SE Forth Valley shows evidence of training payment being linked to achievement of qualifications only and it is our opinion that the lack of payment linked to additional output based funding such as job outcomes and sustained job outcomes has contributed to the training support being less successful that it might otherwise have been.

In the case of Jones and Campbell, the management agent was not paid a management fee but gained commission from training suppliers on bookings made.  In comparison, both management agents involved in the supply of training for the Motorola and NEC redundancies were paid a management fee linked to output based funding.  This ensured that the jobs arranged through job guarantee were rigorously checked, that temping agencies were only used where long-term contracts could be offered and that tracking arrangements were in place. 

It is recommended that future funding for Job Guarantee training is linked to:
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Contracts including payment links to jobs gained and jobs sustained
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Training for Work (where application for flexibilities is the most sensible route)

Figure 5 – Satisfaction with Training Arrangements
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Figure 5 above, indicates the levels of satisfaction with the arrangements made for training.  89% of those asked about their training arrangements reported them to be satisfactory to very good.   The three individuals (11%) who stated that their arrangements were less than satisfactory had all undertaken their training with the support of Rapid Response funding.  It was indicated that delays in payments from Jobcentre Plus had been problematic.  

It should be noted that all those scoring the training arrangements at a high 8,9 or 10, had training arranged through the Management Agent, Independent Training Solutions (ITP).  This arrangement would appear to have worked well and to have been implemented expediently benefiting both trainees and PACE team members.

It is recommended that SE Forth Valley continue to outsource the arrangements for training under the Job Guarantee strands to a management agent under the appropriate tendering guidelines.
It is further recommended that service levels for payment of funds be implemented by the Forth Valley PACE team and that these service levels be communicated clearly to the training providers and individuals undertaking the training.

Figure 6 - Resettlement

[image: image55.emf]81.4%

2.3%

0.0%

2.3%

2.3%

11.6%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

% Population

Working Self Employed Full Time Further

Education

In Training Retired/Sick/Taking

Break

Still Seeking Work

Resettlement Status

Employee Resettlement Status

(Base = 43 People)


The HHW interviews were conducted at just under six months from employee exit from the Company.  The above figure indicates high re-deployment levels for this early stage. 
Figure 7 - Relationships
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Figure 6 above indicates the relationship (see appendix I “If Working”) between the training undertaken and the job gained.  The majority of those undertaking training (80.9%) considered the job was a direct result of the training, or that the qualification gained was integral to gaining the job.  

Four individuals saw no relationship to between the training and the job gained.  These four individuals undertook job guarantee training. Three had positive reasons for not taking up the original job guarantee (offered a higher paid job during the training period) and one is working in China completing handovers for Jones and Campbell but still has the job offer open for his return to the UK.

Figure 8 – Still Seeking Employment
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Of the five individuals still seeking work at the time of the interviews three undertook training through training for work and two undertook training through job guarantee.  Three out of the five are still intending to gain work using their qualification. 

4.3
JOBS & LABOUR MARKET COMPARISON

The Forth Valley region has a population of almost 280,000 people and approximately 7,200 businesses.   There are 118,000 jobs in the area – and about 4,500 residents commute out of the area to work elsewhere.   The results of the Future Skills Scotland (FSS) Employers survey with Forth Valley employers in 2002 suggested that they were experiencing a healthy growth, but that this had not progressed to increases in employment levels and in fact more businesses had reduced their workforce than increased it, especially amongst smaller employers.
In terms of labour market opportunity, is it estimated that around 17,000 new job openings will be available in Forth Valley per annum over the next five years (NB this includes new jobs created and existing staff turnover).   Over half of these are expected to be in public services, especially health and education, the others in the priority sectors such as construction, distribution, hospitality/leisure and public/health services 
The following table indicates projected industry sector growth across Scotland between 2001 and 2006.

Projected Industry Growth Between 2001 and 2006
	Sector
	Net Workforce Requirement as a % of total employment in 2002



	Manufacturing
	11.4%

	Construction
	20.1%

	Distribution etc.
	18.1%

	Transport & Communication
	18.8%

	Banking and Finance
	32.2%

	Public Administration etc.
	18.9%

	Other Services
	24.7%

	Total
	20.1%


· The vacancy rates were highest for two broad groups of jobs; those requiring a lower level of skills and those for associate professional occupations (health professionals such as nurses, and lower paid public sector workers).

· Over the medium term, growth will be driven by the non-manufacturing sector, although Engineering, in particular electronics, is set to expand.

· In Stirling, growth is expected to be driven by the fastest growing industries of Financial and Business Services, Hotel & Leisure, and Transport & Distribution.

The following Table summarises the sectors in which Jones and Campbell employees have gained work.

	Business Sector Summary 
	

	
	
	

	Automotive
	2
	6%

	Business Support Services
	4
	11%

	Construction
	4
	11%

	Drinks
	1
	3%

	Engineering Metal
	5
	14%

	Manufacturing
	2
	6%

	Media & Publishing
	1
	3%

	NHS/Health Services
	1
	3%

	Oil & Gas
	1
	3%

	Plastics & Chemicals
	2
	6%

	Retail
	1
	3%

	Transport & Distribution
	11
	31%

	
	
	

	Total Surveyed
	35
	


Jobs have been gained in the priority industries indicated above which suggests that the activities undertaken by the Forth Valley PACE Team have been effective in meeting the needs of the local labour market.

5.
CONCLUSIONS / RECOMENDATIONS

Based on the overall analysis there is evidence to support the overall success of the Forth Valley PACE response in facilitating the redeployment of the Jones and Campbell workers and meeting the aims of the National PACE framework.  To follow is a summary of the report findings and recommendations. 

1.
All the requirements of the framework were implemented with the exception of the setting of targets at the outset of the redundancy.  

It is recommended that targets be set at the outset of all PACE response initiatives and tracking mechanisms established in order to measure performance against targets.

2.
The high redeployment outcomes after only six months following exit from the plant (84% in employment or self employment) support our view that the mixture and level of resource and services applied on site have supported individuals in finding new work and met the FV PACE aim of “ensuring alternative routes to employment are found as quickly as possible for all who seek it.”

It is recommended that the current working arrangements for PACE on-site provision continue to be part of the FV PACE “toolkit”.


3.
Less than six months from their date of exit from Jones and Campbell, only 24% are still in their original Job Guarantee employment.  Training payments are linked to achievement of qualifications only.  

It is recommended that future funding for Job Guarantee training is linked to:
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Contracts including payment for jobs gained and jobs sustained which will include effective tracking
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Training for Work (where application for flexibilities is the most sensible route)

4.
There is some confusion over payment arrangements outwith the National Programmes.

It is recommended that service levels for payment of funds should be discussed and agreed by the PACE partners at the start of all response initiatives.

5.
The use of a knowledgeable onsite coordinator worked well, saving time and resources for PACE partners and signposting employees to the right advice or training expediently.  

Funding permitting, it is recommended that where a redundancy response offers on-site resources, a central coordinator should be appointed to work on behalf of all PACE members as part of future toolkits.

6.
The use of a Management Agent to arrange and provide training is considered to be very successful.  However, the training itself has not proved as successful as in other response initiatives (Motorola / NEC) at providing sustained job outcomes.  The monitoring and tracking of the workforce following their period of training needs to be developed to encompass some of the advantages of the TfW benefits illustrated in section 4.2.  

It is recommended for future response work that when practical, application is made to the Scottish Executive for National Programme flexibilities.  This will allow the shorter (less than two weeks) courses to be monitored and funded under an existing mechanism.  Where this is not the most practical solution, it is recommended that output based funding contracts be negotiated with the Management Agent providing the supply or arrangements of the training.  In addition it is recommended that more robust mechanisms are applied to the approval of job guarantee offers.

7.
Jobs have been gained in the priority industries throughout the Forth Valley area which suggests that the activities undertaken by the Forth Valley PACE Team have been effective in meeting the needs of the local labour market.
APPENDIX I

INTRODUCTION
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APPENDIX II

	Jones & Campbell
	
	

	
	
	

	Business Sector Breakdown - Resettlement Status = Employed

	
	
	

	
	
	

	Automotive
	McCormacks
	1

	
	NSH
	1

	
	
	2

	
	
	

	Business Support Services
	Grangemouth Co
	1

	
	Initial Security
	1

	
	Logistics International
	1

	
	Recruitment Agency
	1

	
	
	4

	
	
	

	Construction
	DTZ Builders
	1

	
	Sequel
	1

	
	Tartan Plant
	1

	
	Torwood Fencing
	1

	
	
	4

	
	
	

	Drinks
	Highland Spring
	1

	
	
	

	Engineering Metal
	Co in China
	2

	
	McGowans 
	1

	
	Scott Ash
	1

	
	Specialised Castings
	1

	
	
	5

	
	
	

	Manufacturing
	Taylor Group
	1

	
	Weir Pumps
	1

	
	
	2

	
	
	

	Media & Publishing
	E & O Laboratories
	1

	
	
	

	NHS / Assoc Health Services
	Arnot Hill Nursing Home
	1

	
	
	

	Oil and Gas
	Oil Rigs
	1

	
	
	

	Plastics & Chemicals
	Bordun Chemicals
	2

	
	
	

	Retail
	Kelvin Kitchens & Bathrooms
	1

	
	
	

	Transport and Distribution
	Asda Distribution
	2

	
	Lloyds 
	1

	
	Polymer Logistics
	1

	
	Target Recruitment
	6

	
	Warrington Deliveries
	1

	
	
	11

	
	
	

	TOTAL SURVEYED
	
	35
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And can you describe whether the course you did/are doing has contributed/is contributing to the work that you’re looking for now?





Still looking for work utilising training�
1�
�
Looking for work outwith the training received�
2�
�






How useful did you find your course in contributing to your job.





Job guaranteed on completion of course/qualification�
1�
�
Job required the training/qualification�
2�
�
Training/qualification used as credentials�
3�
�
Job was attained through Training Supplier�
4�
�
Vocational skills gained in training contribute to job�
5�
�
Personal skills gained in training contribute to job�
6�
�
No relation identifiable between job and training�
7�
�






Enter Rating: 1 - 10








May I ask how satisfied you were with the arrangements that were made for your training? Please rate out of 10, where 10 is very good and 1 is very poor.





Yes





Did you undertake any training?





No 





Close call……





Do you think the services & information provided at Jones and Campbell were:





1 Too much


2 About right


3 Not enough


[Tick one only]








And least useful to you





In particular, which of the following services did you find useful to you? (Read list and tick multiple if necessary)





1 Futures Fair


2 CV Prep


3 Interview Technique


4 How to Job Search


5 Training advice


6 Careers Advice


7 Job matching service


8 Benefits Advice


9 SBG


10 None 











And what is the job?


And who is your new employer?





Tick 1 


I am……





Working                              	1 ڤ


Self Employed                     	2 ڤ	


On a full time college course 	3 ڤ


On a training course              	4 ڤ


Retired / Sick / Taking a break	5 ڤ 


Still Looking for Work      	6 ڤ








And which industry sector would you say your company was in?





Can you tell me about your current situation?  Are you [apply options below]





Automotive�
�
�
Bank & Financial�
�
�
Buildings Material�
�
�
Business Support Services�
�
�
Charities�
�
�
Clothing Manufacturing�
�
�
Construction�
�
�
Drinks�
�
�
Education�
�
�
Engineering Metal�
�
�
Food Manufacturing & Processing�
�
�
Health Care�
�
�
Hotel & Leisure�
�
�
Household Goods�
�
�
Inland Revenue/Customs�
�
�
Local/Central Government�
�
�
Media & Publishing�
�
�
NHS/Associated Health Delivery Services�
�
�
Oil & Gas�
�
�
Paper & Packaging�
�
�
Plastics & Chemicals�
�
�
Police & Security Services�
�
�
Property & Land Management�
�
�
Retailing�
�
�
Telecommunications�
�
�
Trade/Industry Associations�
�
�
Transport & Distribution�
�
�
Utilities�
�
�






I don’t have the time to speak to you right now





Hi there, my name’s xxxx and I’m calling on behalf of Scottish Enterprise & Falkirk Council.  I am following up on the services offered to you at Jones and Campbell to see if they have been of benefit to you.  The questions will not take long at all and the feedback you give me will be used to inform and help others in similar situations in the future.  





Select Call Resolution “Moved Away”





End





No





He/She doesn’t live here any more





Would you have a telephone number for them please?





Yes





Amend Tel:





New Dial  Attempt





He/she’s not in right now





Arrange Call Back Date/Time





Yes





End





No





Enter Date:





Enter Time:





Hello, my name is xxxx, I’m calling on behalf of Scottish Enterprise & Falkirk Council, may I speak with xxxxxxx, please.








� As a guide, SE Forth Valley may wish to request a copy from SE Edinburgh and Lothian of the training contract for Job Guarantee for redundant workers with the PCT partnership.
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_1132402460.xls
Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much

		About Right

		Not Enough



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee

		Training for Work

		Action Fund



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 31 People interviewed who received training)

0.6451612903

0.3225806452

0.0322580645



Training Satisfaction

		0.0384615385

		0.0384615385

		0

		0

		0.0384615385

		0.1153846154

		0

		0.1153846154

		0.1153846154

		0.5384615385



Poor………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training

% Population

Satisfaction With Training Received
(Base = 26 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………………………….Weak

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much		0.0%		0

				About Right		94.3%		33

				Not Enough		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee		64.5%		20

				Training for Work		32.3%		10

				Action Fund		3.2%		1

								31

		Chart 6: Satisfaction With Training

				Satisfaction Rating		% Population		No.

				1		3.8%		1

				2		3.8%		1

				3		0.0%		0

				4		0.0%		0

				5		3.8%		1

				6		11.5%		3

				7		0.0%		0

				8		11.5%		3

				9		11.5%		3

				10		53.8%		14

								26

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL				1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.






_1132410647.xls
Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much (0)

		About Right (33)

		Not Enough (2)



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee (21)

		Training for Work (10)

		Rapid Response (3)



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 34 People interviewed who received training)

0.6176470588

0.2941176471

0.0882352941



Training Satisfaction

		0.0384615385

		0.0384615385

		0

		0

		0.0384615385

		0.1153846154

		0

		0.1153846154

		0.1153846154

		0.5384615385



Poor………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training

% Population

Satisfaction With Training Received
(Base = 26 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………………………….Weak

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much (0)		0.0%		0

				About Right (33)		94.3%		33

				Not Enough (2)		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee (21)		61.8%		21

				Training for Work (10)		29.4%		10

				Rapid Response (3)		8.8%		3

								34

		Chart 6: Satisfaction With Training

				Satisfaction Rating		% Population		No.

				1		3.8%		1

				2		3.8%		1

				3		0.0%		0

				4		0.0%		0

				5		3.8%		1

				6		11.5%		3

				7		0.0%		0

				8		11.5%		3

				9		11.5%		3

				10		53.8%		14

								26

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL		Job Guarantee		1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.






_1132466260.xls
Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much (0)

		About Right (33)

		Not Enough (2)



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee (21)

		Training for Work (10)

		Rapid Response (3)



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 34 People interviewed who received training)

0.6176470588

0.2941176471

0.0882352941



Training Arrangments

		0.037037037

		0.037037037

		0

		0.037037037

		0.037037037

		0.1111111111

		0

		0.1111111111

		0.1111111111

		0.5185185185



Poor………………………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training Arrangements

% Population

Satisfaction With Training Arrangements
(Base = 27 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………….……………………….Weak

10

7

4

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much (0)		0.0%		0

				About Right (33)		94.3%		33

				Not Enough (2)		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee (21)		61.8%		21

				Training for Work (10)		29.4%		10

				Rapid Response (3)		8.8%		3

								34

		Chart 6: Satisfaction With Training Arrangements

				Satisfaction Rating		% Population		No.

				1		3.7%		1

				2		3.7%		1

				3		0.0%		0

				4		3.7%		1

				5		3.7%		1

				6		11.1%		3

				7		0.0%		0

				8		11.1%		3

				9		11.1%		3

				10		51.9%		14

								27

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL		Job Guarantee		1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.
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Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much (0)

		About Right (33)

		Not Enough (2)



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee (21)

		Training for Work (10)

		Rapid Response (3)



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 34 People interviewed who received training)

0.6176470588

0.2941176471

0.0882352941



Training Arrangments

		0.037037037

		0.037037037

		0

		0.037037037

		0.037037037

		0.1111111111

		0

		0.1111111111

		0.1111111111

		0.5185185185



Poor………………………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training Arrangements

% Population

Satisfaction With Training Arrangements
(Base = 27 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………….……………………….Weak

10

7

4

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training (3)

		Looking for Work Outwith Training (2)



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much (0)		0.0%		0

				About Right (33)		94.3%		33

				Not Enough (2)		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee (21)		61.8%		21

				Training for Work (10)		29.4%		10

				Rapid Response (3)		8.8%		3

								34

		Chart 6: Satisfaction With Training Arrangements

				Satisfaction Rating		% Population		No.

				1		3.7%		1

				2		3.7%		1

				3		0.0%		0

				4		3.7%		1

				5		3.7%		1

				6		11.1%		3

				7		0.0%		0

				8		11.1%		3

				9		11.1%		3

				10		51.9%		14

								27

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training (3)		60.0%		3

				Looking for Work Outwith Training (2)		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL		Job Guarantee		1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.
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Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much (0)

		About Right (33)

		Not Enough (2)



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee (21)

		Training for Work (10)

		Rapid Response (3)



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 34 People interviewed who received training)

0.6176470588

0.2941176471

0.0882352941



Training Arrangments

		0.037037037

		0.037037037

		0

		0.037037037

		0.037037037

		0.1111111111

		0

		0.1111111111

		0.1111111111

		0.5185185185



Poor………………………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training Arrangements

% Population

Satisfaction With Training Arrangements
(Base = 27 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………………………….Weak

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much (0)		0.0%		0

				About Right (33)		94.3%		33

				Not Enough (2)		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee (21)		61.8%		21

				Training for Work (10)		29.4%		10

				Rapid Response (3)		8.8%		3

								34

		Chart 6: Satisfaction With Training Arrangements

				Satisfaction Rating		% Population		No.

				1		3.7%		1

				2		3.7%		1

				3		0.0%		0

				4		3.7%		1

				5		3.7%		1

				6		11.1%		3

				7		0.0%		0

				8		11.1%		3

				9		11.1%		3

				10		51.9%		14

								27

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL		Job Guarantee		1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.






_1132410542.xls
Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair (9)

		CV Preparation

		Interview Technique

		How to Job Search (1)

		Training Advice (3)

		Careers Advice (1)

		Job Matching Service (1)

		Benefits Advice (2)

		Business Start-Up Advice

		None (17)



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much (0)

		About Right (33)

		Not Enough (2)



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee

		Training for Work

		Action Fund



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 31 People interviewed who received training)

0.6451612903

0.3225806452

0.0322580645



Training Satisfaction

		0.0384615385

		0.0384615385

		0

		0

		0.0384615385

		0.1153846154

		0

		0.1153846154

		0.1153846154

		0.5384615385



Poor………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training

% Population

Satisfaction With Training Received
(Base = 26 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………………………….Weak

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair (9)		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search (1)		2.9%		1

				Training Advice (3)		8.8%		3

				Careers Advice (1)		2.9%		1

				Job Matching Service (1)		2.9%		1

				Benefits Advice (2)		5.9%		2

				Business Start-Up Advice		0.0%		0

				None (17)		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much (0)		0.0%		0

				About Right (33)		94.3%		33

				Not Enough (2)		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee		64.5%		20

				Training for Work		32.3%		10

				Action Fund		3.2%		1

								31

		Chart 6: Satisfaction With Training

				Satisfaction Rating		% Population		No.

				1		3.8%		1

				2		3.8%		1

				3		0.0%		0

				4		0.0%		0

				5		3.8%		1

				6		11.5%		3

				7		0.0%		0

				8		11.5%		3

				9		11.5%		3

				10		53.8%		14

								26

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL				1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.






_1132391352.xls
Sector Breakdown

		Jones & Campbell

		Business Sector Summary - Resettlement Status = Employed

		Automotive		2

		Business Support Services		4

		Construction		4

		Drinks		1

		Engineering Metal		5

		Manufacturing		2

		Media & Publishing		1

		NHS/Health Services		1

		Oil & Gas		1

		Plastics & Chemicals		2

		Retail		1

		Transport & Distribution		11

		Total Surveyed		35

		Jones & Campbell

		Business Sector Breakdown - Resettlement Status = Employed

		Automotive		McCormacks		1

				NSH		1

						2

		Business Support Services		Grangemouth Co		1

				Initial Security		1

				Logistics International		1

				Recruitment Agency		1

						4

		Construction		DTZ Builders		1

				Sequel		1

				Tartan Plant		1

				Torwood Fencing		1

						4

		Drinks		Highland Springs		1

		Engineering Metal		Co in China		2

				McGowans		1

				Scott Ash		1

				Specialised Castings		1

						5

		Manufacturing		Taylor Group		1

				Weir Pumps		1

						2

		Media & Publishing		Ian O Laboratories		1

		NHS / Assoc Health Services		Arnot Hill Nursing Home		1

		Oil and Gas		Oil Rigs		1

		Plastics & Chemicals		Boredun Chemicals		2

		Retail		Kelvin Kitchens & Bathrooms		1

		Transport and Distribution		Asda Distribution		2

				Lloyds		1

				Polymar Logistics		1

				Target Recruitment		6

				Warrington Deliveries		1

						11

		TOTAL SURVEYED				35





Employee Status

		Working

		Self Employed

		Full Time Further Education

		In Training

		Retired/Sick/Taking Break

		Still Seeking Work



% Population

Resettlement Status

% Population

Employee Resettlement Status
(Base = 43 People)

0.8139534884

0.023255814

0

0.023255814

0.023255814

0.1162790698



Services Used

		Futures Fair (34)

		CV Preparation (20)

		Interview Technique (11)

		How to Job Search (13)

		Training Advice (29)

		Careers Advice (22)

		Job Matching Service (24)

		Benefits Advice (30)

		Business Start-Up Advice (6)

		None (4)



% Population

% Population

Services Used
(Base = 41 People; More than one service could be chosen)

0.8292682927

0.487804878

0.2682926829

0.3170731707

0.7073170732

0.5365853659

0.5853658537

0.7317073171

0.1463414634

0.0975609756



Least Useful

		Futures Fair

		CV Preparation

		Interview Technique

		How to Job Search

		Training Advice

		Careers Advice

		Job Matching Service

		Benefits Advice

		Business Start-Up Advice

		None



% Population

Service

% Population

Least Useful Services
(Base = 34 People who expressed an opinion)

0.2647058824

0

0

0.0294117647

0.0882352941

0.0294117647

0.0294117647

0.0588235294

0

0.5



Level of Services

		Too Much

		About Right

		Not Enough



% Population

Level of Services

% Population

Level of Services Provided
(Base = 35 People who expressed an opinion)

0

0.9428571429

0.0571428571



Type of Training

		Job Guarantee

		Training for Work

		Action Fund



% Population

Type of Training Funding

% Population

Type of Training Received
(Base = 31 People interviewed who received training)

0.6451612903

0.3225806452

0.0322580645



Training Satisfaction

		0.0384615385

		0.0384615385

		0

		0

		0.0384615385

		0.1153846154

		0

		0.1153846154

		0.1153846154

		0.5384615385



Poor………………………………………………………………………………………………………………………………………….Very Good

% Population

Level of Satisfaction with Training

% Population

Satisfaction With Training Received
(Base = 26 People interviewed who expressed an opinion)



Link to Work

		0.4761904762

		0

		0.3333333333

		0

		0

		0

		0.1904761905



Strong…………………………………………………………………………………………………………………………………………….Weak

% Population

Relationship

% Population

Relationship Between Training and Employment/Self Employment
(Base = 21 People interviewed who expressed an opinion)



Still Seeking

		Looking for Work Linked to Training

		Looking for Work Outwith Training



% Population

% Population

Relationship Between Training and Ongoing Job Search
(Base = 5 People interviewed who expressed an opinion)

0.6

0.4



Tables

		Jones & Campbell

		Employee Analysis Tables

		Chart 1: Employee Status

				Resettlement Status		% Population		No.

				Working		81.4%		35

				Self Employed		2.3%		1

				Full Time Further Education		0.0%		0

				In Training		2.3%		1

				Retired/Sick/Taking Break		2.3%		1

				Still Seeking Work		11.6%		5

								43

		Chart 2: Services Used

				Service		% Population		No.		Pop'n

				Futures Fair (34)		82.9%		34

				CV Preparation (20)		48.8%		20

				Interview Technique (11)		26.8%		11

				How to Job Search (13)		31.7%		13

				Training Advice (29)		70.7%		29

				Careers Advice (22)		53.7%		22

				Job Matching Service (24)		58.5%		24

				Benefits Advice (30)		73.2%		30

				Business Start-Up Advice (6)		14.6%		6

				None (4)		9.8%		4

										41

		Chart 3: Least Useful Services

				Service		% Population		No.		Pop'n

				Futures Fair		26.5%		9

				CV Preparation		0.0%		0

				Interview Technique		0.0%		0

				How to Job Search		2.9%		1

				Training Advice		8.8%		3

				Careers Advice		2.9%		1

				Job Matching Service		2.9%		1

				Benefits Advice		5.9%		2

				Business Start-Up Advice		0.0%		0

				None		50.0%		17

								34

		Chart 4:  Level of Services

				Level		% Population		No.

				Too Much		0.0%		0

				About Right		94.3%		33

				Not Enough		5.7%		2

								35

		Chart 5: Type of Training

				Type of Training		% Population		No.

				Job Guarantee		64.5%		20

				Training for Work		32.3%		10

				Action Fund		3.2%		1

								31

		Chart 6: Satisfaction With Training

				Satisfaction Rating		% Population		No.

				1		3.8%		1

				2		3.8%		1

				3		0.0%		0

				4		0.0%		0

				5		3.8%		1

				6		11.5%		3

				7		0.0%		0

				8		11.5%		3

				9		11.5%		3

				10		53.8%		14

								26

		Chart 7: Training Link to Work

				Relationship of Training		% Population		No.

				1		47.6%		10

				2		0.0%		0

				3		33.3%		7

				4		0.0%		0

				5		0.0%		0

				6		0.0%		0

				7		19.0%		4

								21

		Chart 7: Training Link to Job Search

				Relationship of Training		% Population		No.

				Looking for Work Linked to Training		60.0%		3

				Looking for Work Outwith Training		40.0%		2

								5





J&C EX EMPLOYEE DETAILS FORM

		Jones & Campbell Ex-Employees Details Form

		First Name		Surname		Address		Contact Telephone No		Details of Training Received		Details of Training Fund Type (TFW, New Deal, SS, MA, Adult MA, Job Guarantee)		What are you doing now? 1-6		Company		And which Industry Sector would you say your company was in?		Which of the services did you use? 1-10		Which of the services you used did you find least useful? 0-10		Do u think the services & info were too much, about right, not enough? 1-3		If undertook training, satisfied with arrangements? 1-10		How useful was the training in contributing to your job? 1-7		For still seeking - is the course linked to your seeking work? 1-2		Other Comments

		Alan		Craig		79 Tolsta Crescent, Polmont, FK2 0YT		01324 714604						1		Tartan Plant		Construction		10

		Alisdair		Nimmo		116 Bryce Avenue Carronshore FK2 8JD		01324 563223		MCP		TFW		6						1,5,6,7,8		1		2		8				2

		Andrew		Nimmo		2 Church Street Stenhousemuir FK5 4QR		01324 562494		Teaching/AccountancyLNG IT AT1 Sent		TFW		1		Logistics International		Business Support Services		1,5		5		2		6		3				Not happy that there was not availability near to home

		Andrew		Simpson		26 Ledmore Place, Hallglen, Falkirk, FK1 2RE		01324 625088		16th Edition		Job Guarantee		1		Boredun Chemicals		Plastics & Chemicals		1,5,7,8		10		2		10		3				Did not get job guarantee but got another job later

		Annette		Valentine		56 Bruce Street, Plean, FK7 8DQ		01786 815234		ECDL, Call Centre,AT1 completed F/CTCookcheck JHP		TFW		1		Recruitment Agency		Business Support Services		1,5,6,7,8		10		2		6		3

		Audrey		Medhurst		36 Berryhill, Cowie, FK7 7AS		01786 812813		Small Animal Care, Clackmannan College,TFW		TFW		1		Highland Springs		Drinks		1,2,7		7		3		6		7				Felt job search could have been better organised.  Jobs were no longer available by the time Jcp were able to respond

		Craig		Close		35 Aldergrove, Westquarter, FK2 9SU		01324 870616		Safety Passport		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,5,8		1		2		10		1

		David		McIntosh		231 Carron Road Falkirk		07771 06 1922						1		Target Recruitment		Transport and Distribution		1,5,6,7,8		10		2

		David		Melvin		20 Buchanan Court Stenhousemuir FK5 3DN		01324 563246		Class C+E/ADR/H&S				1		Weir Pumps		Manufacturing		1,5,7,8,9		10		2		10		1				Really impressed with the services

		David		Innes		4 Tam O'Shanter Drive Cowie FK7 7AH		01786 813935		HIAB Novice FLT		Job Guarantee		1		Target Recruitment		Automotive		1,2,3,4,5,6,7,8,		10				10		1

		David		Anderson		46 Gairdoch Drive Carronshore FK2 8AJ		01324 579080		Side Loader FLT		Job Guarantee		1		Sequel		Construction		1,2,3,4,5,6,7,8		10		2		10		1				Thought the work of SE was fabulous!

		David		Swan		98 Lamond View, Stenhousemuir, FK5 3BP		01324 556906		First Aid,Poss PCV,has c/b FLT if successful at interview may need additional FLT (reach/Sideloader		TFW		1		Torwood Fencing		Construction		5				2								Did not undertake the training indicated

		David		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,,5,6,7,8		10		2		10				1		Laid off from job, girlfriend expecting baby

		Derek		Porter		17 Colonsay Avenue, Polmont, FK2 0OZ		01324 714935		16th Edition(Find out about college)/RGIT		TFW		1		Scott Ash		Engineering Metal		1,2,5,8		1		2								Did not undertake the courses as got a job as an electrician

		Derek		Mark		4 Fairlie Street, Camelon, FK2 4NH		01324 611336						1		Lloyds		Transport and Distribution		10												Got job immediately did not use services

		Derek		Speirs		28 Redbrae Road, Kirkintilloch, G66 2BU		0141 588 5669		Counter Balance. Fork Lift Truck		Job Guarantee		1		DTZ Builders		Construction		5,7,8		10		2		10		3				Did not take up original job offer

		Dianne		Craig		19 Church Street, Stenhousemuir, FK5 4QR		01324 563170						1		Grangemouth Co		Business Support Services		1,2,3,4,5,6,7,8				2

		Edward		Scott		31 Prospect Street, Camelon, FK1 4BA		01324 879315		Fork Lift Truck		TFW		6						1,2,3,4,5,6,7,8,9		10		2		9

		Eric		Blair		6 Dunrobin Avenue Stenhousemuir FK5 4UP		01324 880228		Driving instructor Training		Action Fund		2		BSM		Automotive		1,5,6,7,9		6		2		2		1				Thought that the RRS funding arrangements for payment were appalling

		Gary		Skinner		10 Kirkland Drive Stoneywood, Denny FK6 5JA		01324 821220		180/360 Dual		Job Guarantee		6						1,4,5,6,7,8		8		3		8				1		Was originally employed with Job Guarantee but was made redundant after 3 months

		Gary		Lorentson		11 Roughlands Drive, Carronshore, FK2 8BH		01324 873575		Counter Balance. Fork Lift Truck - refresher		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,8		10		2		10		1				Now changed address

		Graeme		McMillan		71 Foundry Street, Bainsford, FK2 7SF		0781 352 1924		180 Exc. H&S Touchscreen		Job Guarantee		1		Riggs		Oil and Gas		1,5,8		1		2		10		3				Changed job but used training

		Graham		Young										1		Co in China		Engineering Metal														Went to transfer work from J&C to China

		Graham		Lamond		39 Alder Grove Westquarter FK2 9SU		01324 880190		Class C+E - LGV 'C'		Job Guarantee		1		Target Recruitment		Automotive		1		10		2		1		1				Course was cancelled a couple of times

		Hugh		McGibbon		85 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815474						1		Warrington Deliveries		Transport and Distribution		1,5,8,9

		James		Millar		7 Lamond View, Stenhousemuir, FK5 3JD		0778 7743474		Food Hygene		Job Guarantee		4						1,2,5,6,7,8,9		10		2		9				2		The hygene course was for a business start up.  Since then he has started a welding course which he will seek work.

		Jason		Binnie		69 Ferguson Drive, Denny, FK6 5AF		01324 826280		Counter Balance. Fork Lift Truck		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,2,3,8		10		2		8		1				Does not wish to be called - tel number is his mum's.

		Jim		Kelly		150 Meiklehill Road Kirkintilloch G66 2JR		0141 776 6210		Counter Balance. Fork Lift Truck		Job Guarantee		1		Initial Security		Business Support Services		1,4,5,6,7,8		1		2		10		7				Initially Jim aquired his job through JGT, however it was temping and so he moved onto a permanent post

		John		Guzic		8 Deerpark Sauchie FK10 3LL		01259 723252		Golf Teacher Training		Job Guarantee		1		Co in China		Engineering Metal		Not answered		Not answered		Not answered		Not answered		7				John is dealing with the transfer of J&C work in China and has been there for 4 months.  He plans to take up his job guarantee on return to UK

		John		Aitken		5 Montgomery Street, Falkirk, FK2 9BL

		John		Girvan		21 Fairlie Street, Camelon, Falkirk, FK1 4NP

		Joseph		Macleod		4 Glenbervie Avenue, Larbert, FK5 4NN		01324 558268		FLTJCB Joboffer		Job Guarantee		1		Asda Distribution		Transport and Distribution		1,2,5,6,8		1		2								Did not undertake the training as tried to change course for new job requirements but no-one returned his call.

		Kevin		McLeod		12 Smith Street, Bainsford, FK2 7NA		01324 623620		Reach		Job Guarantee		1		Polymar Logistics				1,2,5,6,7,8		10		2		10		1

		Linda		McArthur		87 Gateside Avenue, Bonnybridge, FK4 1AY		01324 815181		Call Centre,AT! Completed F/CTCook Careof the elderly		TFW		1		McGowans		Engineering Metal		10												Stated did not undertake training - went straight into work - did not use services

		Malcolm		Heron		4 Water's End, Carronshore, FK2 8PY		01324 558541						1		Taylor Group		Manufacturing		10												Went straight into work

		Mary		Gray		17 Braemar Drive Falkirk FK2 9HB		01324 639118		Administration		TFW		1		Arnot Hill Nursing Home		NHS / Assoc Health Services		1,2,3,4,5,6,7,8		4		2		10		3

		Neil		Nisbet		45 Muirfield Road Stenhousemuir FK5 3BT		01324 551058						1		Ian O Laboratories		Media & Publishing		1,2,3,4,5,6,7,8		10		2								Not enough services comments come from the wish for JCP to be on site earlier - did not undertake training

		Pat		McGuire		7 Berryhill Cowie FK7 7AH		01786 816282		LGV 'C' - course arranged but not taken up due to job offer		Job Guarantee		1		McCormacks		Automotive		4,5,6,7,8		10		2		10		7		N/A		Course arranged but not started took up offer of a job in family firm.

		Robert		Kennedy		48 Afton Court, Braehead, Stirling, FK7 7RB		01786 473 704						1		Boredun Chemicals		Plastics & Chemicals		1,2,3,4,5,6,7,8		1		2

		Robert		Baird		16 Elliot Terrace, Falkirk, FK2 7RT		01324 628770		ADR, HIAB, job offer		Job Guarantee		1		Target Recruitment		Transport and Distribution		1,5,6,8		8		2		10		1

		Roy		Whitelaw		56 Carradale Avenue, Tamfourhill, Falkirk, FK1 4AF		07899 734467		Counter Balance. Fork Lift Truck		Job Guarantee		6						1,2,3,4,5,6,7,8,9		10		2		5				1		Laid off from job at amicable marquees

		Sidney		Colston		213 Wallace Street, Falkirk, FK2 7DU		01324 632937		Warehousing, FLT		TFW		5						1,2,3,4,5,6,7,8		1		2		9		3				Took up work at Asda with Fork lift certificate but is now not working due to back probs

		Stewart		Wright		17 Victoria Road, Larbert, FK5 4NA		01324 554883						1		NSH		Automotive		1,2		1		2								Went straight into work

		Tom		O'Donnell		61 Blaefaulds Cres Denny FK6 5EJ		01324 872154		Fork Lift Truck, Basic Computing		Job Guarantee		1		Specialised Castings		Engineering Metal		1,2,8		5		2								Did not take up the Forklift course and has not yet started ECDL

		Tony		Gordon		17 Fisher Avenue, Kilsyth, G65 0LU		01236 825961		ECDL				1		Kelvin Kitchens & Bathrooms		Retail		1,2,3,4,5,6,7,		5		2								No-one got back to him on his training enquiries.  Did not undertake ECDL due to job.






